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BASIC NAVIGATION

The Defender Empower App allows you to remotely view live and pre-recorded video, save and
share footage, share App access and receive customized notifications. Other App functions may
not be supported.

@ PLEASE NOTE: Actual app screen layout may differ.

HOMEPAGE

12:17 al T 8

1 @ 3
Welcome Home
All Devices iving Room Master . 5
2 v, Defender 4K EverWatch Wireles...
- & 12-03 06 AM
] ) Q)

1. Home Name
Added Devices (*Device may not be exactly as shown)
Add Device / Create Scene

Multiview (available only when two or more cameras are connected)

i & W N

Device Management
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CAMERA LIVE VIEW MENU

2:19 ul 5C @) 1:38 al 5C @ )
< Battery 4K EverWatch PTZ (... e < Battery 4K EverWatch PTZ (...
3
= 68% | 125 KB/S
4
5
CJ Y B =
12 (> ™ & Q. 16
Playback Gallary Them e Color Night Mode
13 17
‘)) ° 0 ((u))
1 4 Intercom Molion Mo ion i 1 8
Volume Trac<ing Dete tion Siren
CJ % B = 15 : = ' : .‘:.,., 19
7 8 9 10 11
10. Instant Record
1. Battery Life 11. Open Menu
2. Toggle between 4K UHD and SD 12. Playback
3. Audio On/Off 13. Picture and Video Gallery
4. Video Streaming Data Rate 14. Two-Way Talk Volume
5. Wi-Fi Signal Strength 15. Enable/Disable Motion Tracking
6. 1.0X-Zoom up to 6X 16. Switch Between Night Vision Modes
7. Full Screen Mode 17. Switch Between Light or Dark Mode
8. Snapshot 18. Enable/Disable Siren
9. Two-Way Talk 19. Enable/Disable Motion Detection
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CAMERA LIVE VIEW MENU CONTINUED

2:22 o 56+ @)

< Battery 4K EverWatch PTZ (...

L

Features

21 22 23 24 25

20.
21.

22.
23.

24,

25.

Enable/Disable Spotlight.

Notifications: View and playback
detection history and recordings

Direction: PTZ Controls

Site: Create saved locations for
the camera to return to

Smart: Create smart
automations for your device

Features: Control functions and
change settings
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LOCAL RECORDING SETUP

@ NOTE: Continuous recording is not supported on Battery Powered 4K Everwatch in order to prolong
battery life. Recording Settings is only available when a SD card is inserted.

To enable local recording to an SD card, from the home screen select the camera you wish to ad-
just the setting for. Next select (- -+ ) in the top right. Select Recording Settings and toggle on Local

Record.
&1 i 1:36 w T 1:38 M
< Battery 4K EverWatch PTZ (...
< 4 Recording settings
Siren setting Local Recording *,‘__ 3
Help Center

Add to Home Screen

Device Update

Storage Settings

Recording Settings

Offline Notification

NOTE: Once the SD card is full, the camera will continue to record by
overwriting older footage.
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SHARE APP ACCESS

There are two options to share App Access. Option 1- Share account access, allowing you to share all
cameras connected to the account. If you wish only to share one camera, please see option 2.

@ IMPORTANT: Before sharing App Access, each user will need to download the Defender Empower

App and create their own account.

OPTION 1
< Home Management
5@
My Home ..
/~  Tapto SetNickname
EMPOWER "
{2y Home Management
[E] Message Center .
(Z) FAQ & Feedback
@ v o
Launch your App and tap on Tap ‘My home".

‘Me’ then tap
‘Home Management'.

Cance Create a home

Home Name-  Office

Location
Rooms:

Living Room
Master Bedroom
Second Bedroom
Dining Room
Kitchen

Study Room

Florida Office

Enter a Home Name and Location.
Select only one ‘Room’ location or
create a custom room by tapping

“Add Room". Tap ‘Save'.
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7:65 ol 5G -

4 Home Management
< Home Settings

Office
Home Name Test

Create a home
Room Management G Roomi(s)

Join a home
Location To Be Set
Manage Permissions

Home information has
been updated
Home Member
. l:lselr F— Home Owner >
Add Member
Delete Home
Tap ‘Done’. Tap on the device location you Tap ‘Add Member'.

would like to share.
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7:57 il 5G+ =.
Cancel Add Member Sav
Name John Smith
Region Canada
Account John-smith@gmail.com

Only after accepting the invitation will the account owner
become a family member and be able to use relevant functions.

Family Role Administrator
0 =
App account eSAgES Email
Role: View Only
Tap the Defender Empower Fill in the other user's account
App account. information to share App ac-

cess, then tap ‘Save'.

Confirm Invitation

You are invited to join the home "Office”
to enjoy a smart life. Do you want to join

this home?

The other user is required to tap
“Accept” in their app account to
confirm the invitation.

PLEASE NOTE: If you select View Only, the user will only have access to view the camera. To allow

full access, switch to Administrator.
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OPTION 2 - SHARE ACCESS TO ONE CAMERA ONLY.

2119 al 56 = 8:55 wl 56 =

< Battery 4K EverWatch PTZ (...

Battery 4K EverWatch
PTZ

« Signal Strength

Device Information Share Device

Basic Function Settings

Intercom Volume

Motion Detection Alarm Settings

Power Management Settings

Siren Setting

From the live view screen, tap Select Share Device.
the 3 dots ().

10

4 Add Sharing Q)]

Share with the Account Defender

Share with Others 1

Select the method you wish to
share access, for example by
text or email.
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1mg..2;:8 ol GG+ =B

Cancel

Your Friend

New Message Cancel shared a device with you

o: test | ®

Security Camera

Defender invites you to use Gate,
https:fim-us_smart321.com/
AZAQqFDKIBB3EMUe (1]

Go to Defender

=] & app-hS-us.iotbing.com ¢
(i} m
Enter the information of the The other user will get a message
person you wish to share with a link, and click “Go to
access with. Defender” The other user can

now accept the share request.

11
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SETTING UP MOTION DETECTION

To access Detection Settings, navigate to the live view screen, tap ( - - - ), and select Motion Detection
Alarm Settings. To access detection settings, enable Motion Detection Alarm.

*Repeat for each camera.

219 all 56 - 8:55 al 5G = 10:55 sl T m

< Battery 4K EverWatch PTZ (... 4 Detection Alarm Settings

., Battery 4K EverWatch
~ PTZ _
Motion Detection Alarm ‘&J.

a Signal Strength
Alarm and Recording Duration
Alarm Interval

Device Information Share Device
Alarm Sensitivity Level
Activity Area

Basic Function Settings
Surveillance Area Setting

Intercom Volume

Human Detection

Motion Tracking

Motion Detection Alarm Settings
Trigger Siren

Power Management Settings

Siren Setting

To receive notifications for all types of motion, turn off Human Detection. If Human Detection is
enabled, you will only receive alerts for human detection.

Human detection may not be 100% accurate. To minimize false notifications, we recommend enabling
the Activity Area and selecting Surveillance Area Setting to customize your detection region by masking

areas to avoid any trees or larger moving objects.

If Motion Tracking and Human Detection is enabled, the camera will track human movements. If Human
Detection is disabled, the camera will track all motion.

12
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SURVEILLANCE AREA SETTING

To access the Surveillance Area Setting, navigate to the live view screen, tap (- - - ), and select Motion
Detection Alarm Settings.

Toggle on Activity Area. Select Edit.

2119 wll 56 - 8:55 ol 56 - 10:55 ull T -
L4 Battery 4K EverWatch PTZ (... e ¢ £ Detection Alarm Settings
., Battery 4K EverWatch
~ PTZ .
Motion Detection Alarm (—)
« Signal Strength 65%
Alarm and Recording Duration
Alarm Interval
Devlcs lnfomation Ehero Davicw Alarm Sensitivity Level
Activity Area (;
Basic Function Settings Surveillance Area Setting
I I i By
ntercom Volume Human Detection (__,'
Motion Tracking
Motion Detection Alarm Settings Trigger Siren

Power Management Settings

Siren Setting

L
G
&
[~

[y

Drag the circles to set your motion detection area. The areas highlighted will detect motion. To add
additional areas, tap the + icon. Select Save to confirm your changes.

[Cancel

13
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SETTING UP NIGHT VISION

To access Night Vision settings, from the Live View Screen, tap £ and select Night Mode. Select
your preferred night vision mode.

*Repeat for < Battery 4K EverWatch PTZ (.. -« < Battery 4K EverWatch PTZ (...
each camera.

Playback Gallery Theme Color Might Mode

© @ o ©

Intercom Motion Motion
Volume Tracking Detection

Siren

< 4K EverWatch

OFF
The image will depend solely on
the ambient lighting.

INFRARED MODE
The image will be in black and
white.

COLOR LIGHT MODE

The spotlight will activate to
provide full-color night vision
when the camera is being
viewed live or when motion is
detected, triggering recording.
All recordings will be in color.
off The spotlight will turn off to
conserve battery when the
camera is not being viewed live
Color Light Made or when no motion is detected.

IR Night Vision

14
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SIREN DETERRENCE SETTINGS

To access the Siren settings, from the home screen select the camera you wish to set a schedule for.
Select (...) in the top right and select Motion Detection Alarm Settings. Toggle on Trigger Siren for the
siren to trigger when motion is detected.

219 ull 56 = 8:55 wl 5G = 110 all = @
< Battery 4K EverWatch PTZ (... : .
< 4 Detection Alarm Settings
Battery 4K EverWatch
& p1z
Motion Detection Alarm
W Signal Strength B5%
Alarm and Recording Duration
Alarm Interval
Davice Information Share Davice

Alarm Sensitivity Level

Activity Area |

Basic Function Setti
T S Surveillance Area Setting

Intercom Volume Human Detection

Motion Tracking

Motion Detection Alarm Settings

r

Power Management Settings Trigger Siren

Siren Setting

e St — ALARM AND RECORDING DU-
RATION

Your camera will start recording
when motion is detected, and
Siren Volume 100% stop recording when the Alarm
and Recording Duration time

is reached. Select your desired
Siren Duration 60s duration.

14 Siren Adjustment

Device Information Share Device

Basic Function Settings

ALARM INTERVAL

In order to reserve the camera
battery and to avoid receiving an
excess number of notifications,
adjust the Alarm Interval to

10s, 30s, or 60s to temporarily
disable motion detection after
the camera goes to sleep at the

Intercom Volume

Motion Detection Alarm Settings

FowsrMana gement Settings To adjust the siren duration end of the last motion detection
session.
TSR and volume, select back and
select Siren Adjustment. You ALARM SENSITIVITY LEVEL
can customize the volume and Select between Low, Medium,

and High. We recommend start-

the length of time for the siren. s i Rs,

15


https://manualsfile.com

SETTING UP NOTIFICATIONS

@ IMPORTANT: Alarm and Message Push with image notifications are on by default. If this is your preferred
setting, skip this step.

To turn off Notifications from the Home Screen, select Me. Select the Settings icon @ and select App
Notifications. Select your preferred notification settings.

O] < Settings < Notifications Settings
s Tap to Set Nickname Personal Information Device Alert (_\‘u
EMPOWER -
Account and Security Do-Not-Disturb Schedule Mot set >
{2y Home Management Device Update
Systemn Motification
[£)  Message Center ” Touch Tone on Panel
Home ( N
App Motification yst -
(7)) FAQ & Feedback
Bulletin ( iy,
Temperature Unit F L ¥
Language

More Features

About

Privacy Settings

Privacy Policy Management

Network Diagnosis

Clear Cache

16
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PLAYBACK

You have two ways to access recordings in the Defender Empower app, direct playback or via mo-
tion notifications (See Notifications section).

11:38 ol 5G @

< Battery 4K EverWatch PTZ ...

o ] & Q:

Playback Gallery Theme Color MNight Mode

o) @ € ()

Intercom Maotion Motion
Volume Tracking Dataction

fl @ w [ g

Siren

Step 1: On the live view page,
tap to open the control

panel menu. Tap Playback °

Playback

11.02

Step 2: From this page, select
your desired date to start
viewing recorded footage.
Tap == > Select date.

@ PLEASE NOTE: Days with no

recording, will be greyed out.

Dates with recording will
appear black.

17

Playback

11.02

Step 3: Scroll left to right to
view recordings, displayed

by vertical blue lines. Pinch
to zoom in and out of your
timeline.
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OPTION TWO:
With notifications enabled, you can view your playback directly from notifications. If you select a
notification from within the past 2 minutes, selecting view will display the live view of the camera.

From the live view screen, select Me, select Message Center and select the camera you wish to view
notifications for. Tap view, to view the playback.

10:29 ol 56+ ®
209 . oA < ® K Playback

< @
- i Alarm =
o Tap to Set Nickname Alarm =

MPOWTR
30,
Mation detected ; P

{2} Home Management ' 1:15:45 AM | 4K EverWatch has dotected Human detected
- movement TR ity Camara has detected

[E] Message Center .

(@) FAD & Feedback

18
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LOW BATTERY ALARM

For your peace of mind, we recommend setting a Low Battery Alarm in the Defender Empower App
to be reminded when your camera battery is low. To maximize the battery life of your camera, we rec-
ommend keeping your battery charged at all times by connecting to the solar panel.

Low Battery Alarm is set to alert at 15% battery by default.

2119 wl 5G - 8:55 al 5G - 1:57 wl 5G

< Battery 4K EverWatch PTZ (...

L4 £ Power Management Settings

Battery 4K EverWatch
PTZ Battery Remaining

W Signal Strength 65 Power Source

Low Battery Warning

Device Information Share Device

Basic Function Settings

Intercom Volume

Motion Detection Alarm Settings

Power Management Settings

15
Siren Setting
3 % G 2
Cancel Confirm
Step 1: From the live view Step 2: Tap “Power Step 3: Tap “Set the Low Battery
page, tap () Management Settings”. Warning". Select what battery

life percent you wish to receive
a notification of low battery.
Tap “OK" to save.

19
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TWO-WAY TALK MODE

You have two option to select between two-way and one-way talk mode.

1. Two-Way Talk (Default) - Speak and listen simultaneously. This is ideal for having conversa-
tions through the camera from the App.

2. One-Way Communication - You can either hear from the camera or speak through the camera
at any moment, but not at the same time. This mode should be used when you are using the talk
function close to your camera to avoid echoing and noise.

2119 wl 5G - 8:55 al 5G - 129 al 56 @

< Battery 4K EverWatch PTZ (...

4 £ Talk Mode

Battery 4K EverWatch
PTZ

« Signal Strength 65 Tap to Talk

Two-Way Talk o

Device Information Share Device

Basic Function Settings

Intercom Volume

Motion Detection Alarm Settings
Power Management Settings

Siren Setting

Step 1: From the live view Step 2: Tap “Basic Function Step 3: Tap “Talk Mode" to edit.
page, tap () atthe top right Settings”.
corner to go to settings.

20
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TWO-WAY TALK

To use Two-Way talk, select the camera you wish to communicate with.

2119 wl 5G - 219 all 56 -

< Battery 4K EverWatch PTZ (... L4 Battery 4K EverWatch PTZ (...

Step 1: Tap the phoneicon in Step 2: Start talking when the
live view to start two-way talk. phone icone turns red. Tap the
phone icon again to hang up.

21
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ONE-WAY COMMUNICATION

Select the Camera you wish to communicate with.

1m:31 al T e m:32 al T .

< Battery 4K EverWatch PTZ (... L4 Battery 4K EverWatch PTZ (...

Step 1: Tap and hold the Step 2: Start talking when the
microphone icon in live viewto ~ microphone icon appears.
activate the microphone Release the microphone icon

to finish talking.

22
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SETTING UP SITES

Settings a site location tells your camera where to return to once motion is no longer detected, if no
site location is set, the camera will return to the last default position before motion was detected.

From the live veiw screen, select the menu icon

11:35 al T .

< Battery 4K EverWatch PTZ (...

Site 2

Site added succe

|
&
3 4
9“\

Use your finger to move and
select your preferred location
by swiping up and down or
left and right.

11:35 al T .

< Battery 4K EverWatch PTZ (...

|
&
3 4
9“\

Once you've positioned your
camera and your preferred
location, tap Add Sites.

23

and select Site o

Site Name

Cancel

| The I'm
Qlwle|r|TYjulijo]P
Als|DIFIGIH|JIK]|L
4 Z X CV B NM &

123 @ space return

@ ¢

Add your site name and select
Confirm to change.
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