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IMPORTANT SAFETY INSTRUCTIONS

Inside you will find many helpful hints on how to use and maintain your air conditioner
properly. Just a little preventive care on your part can save you a great deal of time
and money over the life of your air conditioner. You'll find many answers to common
problems in the chart of troubleshooting tips. If you review our chart of Troubleshooting
Tips first, you may not need to call for service at all.

To prevent injury to the user or other people and property damage, the following
instructions must be followed. Incorrect operation due to ignoring of instructions may
cause harm or damage. The seriousness is classified by the following indications.

This symbol indicates the possibility of death or serious injury.

Always do this.Never do this.
CAUTION This symbol indicates the possibility of injury or damage to property.
WARNING

WARNING
Plug in power plug
properly.

Do not modify power cord length or share the
outlet with other appliances.

Always ensure effective
grounding.

Unplug the unit if strange
sounds, smell, or smoke
comes from it.

Keep firearms away.

Ventilate room before operating air conditioner if there is
a gas leakage from another appliance.

Otherwise, it may cause electric
shock or fire due to heat
generation.

excess

It may cause electric shock or fire due to heat generation.Incorrect grounding may cause
electric shock.

It may cause fire and electric
shock.

It may cause fire.

It may cause explosion, fire and, burns.

It may cause electric shock or fire
due to heat generation.

It may cause electric shock.

It may cause failure of machine
or electric shock.

It may cause fire and electric
shock.

It may cause fire and electric
shock.

It may cause electric shock or fire.
If the power cord is damaged, it must be replaced by the
manufacturer or an authorised service centre or a similarly
qualified per son in order to avoid a hazard.

This could damage your health.Incorrect installation may cause
fire and electric shock.

It may cause electric shock.

It may cause an explosion or fire.

It may cause failure and electric shock.

Do not operate or stop the
unit by inserting or pulling
out the power plug.

Do not operate with wet
hands or in damp
environment.

Do not allow water to run
into electric parts.

Do not use the socket if it is
loose or damaged.

Do not use the power cord
close to heating appliances.

Do not damage or use an unspecified power
cord.

Do not direct airflow at room occupants only.Always install circuit
breaker and a dedicated
power circuit.

Do not open the unit during operation.

Do not use the power cord near flammable gas
or combustibles, such as gasoline, benzene,
thinner, etc.

Do not disassemble or modify unit.

READ THIS MANUAL
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When the air filter is to be
removed, do not touch the metal
parts of the unit.

It may cause an injury.

Do not clean unit when power is on
as it maycause fire and electric shock,
it may cause an injury.

Operation with windows opened
may cause wetting of indoor and
soaking of household furniture.

When the unit is to be cleaned,
switch off, and turn off the circuit
breaker.

Use caution when unpacking and
installing. Sharp edges could cause injury.

Do not clean the air conditioner
with water.

Water may enter the unit and
degrade the insulation. It may
cause an electric shock.

This could injure the pet or plant.

It may cause electric shock and
damage.

Do not put a pet or house plant
where it will be exposed to direct
air flow.

Ventilate the room well when
used together with a stove, etc.

An oxygen shortage may occur.

Do not use this air conditioner to
preserve precision devices, food,
pets, plants, and art objects.It may
cause deterioration of quality, etc.

It may cause failure of product or
fire.

Do not use for special purposes.

If water enters the unit, turn the unit off at the power
outlet and switch off the circuit breaker. Isolate
supply by taking the power-plug out and contact a
qualified service technician.

It may cause failure of appliance
or accident.

Appearance may be deteriorated
due to change of product color or
scratching of its surface.

If bracket is damaged, there is
concern of damage due to falling
of unit.

There is danger of fire or electric
shock.

Operation without filters maycause
failure.

It contains contaminants and
could make you sick.

Stop operation and close the
window in storm or hurricane.

Do not use strong detergent
such as wax or thinner but use
a soft cloth.

Ensure that the installation bracket of the
outdoor appliance is not damaged due
to prolonged exposure.

Hold the plug by the head of the
power plug when taking it out.

Turn off the main power
switch when not sing the
unit for a long time.

u
Always insert the filters securely.
Clean filter once every two weeks.

Do not place heavy object on the power
cord and ensure that the cord is not
compressed.

Do not drink water drained
from air conditioner.

This appliance is not intended for use by persons
(including children) with reduced physical ,sensory
or mental capabilities or lack of experience and
knowledge,unless they havebeen givensupervision
or instruction concerning use of the appliance by
a person responsible for their safety.
Children should be supervised to ensure that they
do not play with the appliance.
If the supply cord is damaged, it must be replaced
by the manufacturer, its service agent or similarly
qualified persons in order to avoid a hazard.

CAUTION
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CAUTION

Do not place obstacles around
air-inlets or inside of air-outlet.

The appliance shall be installed in accordance
with national wiring regulations.
Do not operate your air conditioner in a wet room
such as a bathroom or laundry room.
The appliance with electric heater shall have at
least 1 meter space to the combustible materials.
Contact the authorised service technician for
repair or maintenance of this unit.
Contact the authorised installer for installation
of this unit.

IMPORTANT SAFETY INSTRUCTIONS
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Read these instructions completely
and carefully.

IMPORTANT- Save these
instructions for local inspector s use.
IMPORTANT- Observe all
governing codes and ordianaces.

Note to Consumer- Keep these
instructions for futrue reference.

Note to Installer- Be sure to leave these
instructions with the Consumer.

Completion time- Approximately 1 hour.

Skill level- Installatio of this appliance
requires basic mechanical skills.

We recommend that two people install
this product.
Proper installation is the responsibility
of the installer.
Product failure due to improper installation
is not covered under the Warranty.
You MUST use all supplied parts and use
proper installation procedures as described
in these instructions when installing this air
conditioner.

BEFORE YOU BEGIN

Do not, under any circumstances, cut or remove the
third (ground) prong from the power cord.
Do not change the plug on the power cord of the air
conditioner.
Aluminum house wiring may present special
problems- consult a qualified electircian.
When handling unit, be careful to avoid cuts from sharp
metal edges and aluminum fins on front and rear coils.

Save Carton and these Installation Instructions for future
reference. The carton is the best way to store unit during
winter, or when not in use.

NOTE:

Note that the air conditioner dimensions are: 24 inches
wide, 14 inches high, and 18 inches deep(without front).
Install Air Conditioner according to these installation
instructions to achieve the best performance. Save
these installation instructions for future reference.

Do not use any screws other than those
specified here.
NOTE:

Do This First (for existing sleeve)

Items in Kit
You may not need all parts in the kit. Discard unused
parts.

Name Spec. Qty
Tapered Spacer Blocks 17 Long 2
Centering/Support Blocks 4 x3 x1 4
Plastic Divider 1/8 x4 x14 2
Stuffer Seal 1 x1 x84 1
Seal 1 x1 x25

1 x1 x14
1 x3/8 x25

Seal
Seal
Seal 1 x3/8 x14

1 x3/4 x14Seal

3

3
2

2
2

Trim Frame(side legs)
Tr im Frame(top & bottom legs)
Ground Wire(green)
Toothed Washer for grounding
screw

Grounding Screw
Grille(plastic)
Grille Aluminum
Nuts(plastic)
Screw Washer
Screw

2
2
1

2

1
1
1
4
4
4

INSTALLATION INSTRUCTIONS

CAUTION
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How to Install

1. Identify the wall-sleeve brand for your installation, from the chart below.

White-Westinghouse
Frigidaire
Carrier(52F Series)

General Electric/Hotpoint
Whirlpool
Fedders/Emerson
Sears/Kenmore
Carrier(51S Series)
Emerson/Fedders
Friedrich

snoisnemiDeveelSllaWdnarB

Width Height Depth
(inches)

1 225 15 16,17 or 221 21 4

26 15 157 85 8
7 825 16 17 or 231 81 2

3 427 16 16 or 193 43 4
3 425 16 185 87 8

3 426 15 153 4
27 16 163 43 4

NOTE: All wall sleeves used to mount the new Air Conditioner must be in sound structural condition
and have a rear grille that securely attaches to sleeve, or rear flange that serves as a stop for the Air
Conditioner.

CAUTION: When installation is complete,
replacement unit MUST have a rearward
slope as shown.

REAR

LEVEL

FRONT

Wall
Sleeve

1/4 to 5/16

2. Remove old Air Conditioner from wall sleeve and prepare wall sleeve as follows:
--- Clean interior (do not disturb seals).
--- Wall sleeve must be securely fastened in wall before installing Air Conditioner.

Drive more nails or screws through sleeve, into wall, if needed.
--- Repair paint if needed.

3. If not existing, drill a 1/8 clearance hole for
grounding screw through left side of wall sleeve,
in a clear area about 3 inches maximum back from
front edge of sleeve, using grounding screw and
toothed washer. Pull loose end of ground wire out
front of sleeve, and temporarily bend it down and
around lower edge of sleeve.This ground wire will
later be attached to frame of air conditioner once
it is installed.

Wall sleeve to unit
sleeve grounding

1

3
Max.

1/8
Hole

4. Prepare the wall sleeve for installation of the new unit per the following Brand instructions.
peeD51nosremE1#
peeD91sreddeF2#

#3 Fedders or Friedrich 16 Deep
#4 General Electric/Hotpoint 16 Deep
#5 Sears or Carrier(51S Series) 18 Deep

peeD71looplrihW6#
peeD32looplrihW7#

#8 White-Westinghouse/ 16 +17 Deep
Frigidaire/Carrier(52F Series) /Keystone

#9 White-Westinghouse/Frigidaire 22 Deep

3/4/4

7/8/
3/4/4

5/8/
1/8/

1//2

5. Identify your wall sleeve type and follow the instructions for that type in the following pages.

INSTALLATION INSTRUCTIONS

Keystone
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This units increased performance characteristics result from having two rear air intakes.
It is very important that these installation instructions are followed so your unit can operate at
maximum efficiency.
If this is an existing sleeve, and there is an existing rear grille, it needs to be replaced by one that
has been shipped with the unit in the accessory kit.

Installation of new grille provided with unit
1. Remove the existing grille.
2. Place the gril le included with the new air conditioner towards the rear of the sleeve.
3. Mark through the hole positions.
4. Drill through the sleeves flanges with a 1/8 drill bit.
5. Attached the new grille with self-threading screws and washers.
6. It is VERY IMPORTANT that the grill e is placed exactly as shown below.
7.Most decorative exterior grilles may be left in place as long as the proper interior air direction grille

is installed.

FOR INCREASED EFFICIENCY,UTILIZE THE PROVIDED LOUVERED REAR PANEL

INSTALLATION INSTRUCTIONS

IMPORTANT
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INSTALLATION INSTRUCTIONS

Wall Sleeve Brands:

#1 Emerson 15 Deep

1. Remove existing rear grille as shown on Page
6 of this manual and replace with provided
louvered rear panel. Install as shown here.

You may need to drill holes in flange of
existing sleeve to match new rear grille.
NOTE:

2. Attach(1)1 x3/8 x25 long seal in the center at
the top of the sleeve. Remove the backing paper
and press into position.

3. Attach the (2) 1 x3/8 x14 long seals to the
left and right sides of the sleeve.

4. Cut (2) 1 x3/8 x25 long seals to 14 long,and
attach it to the vertical sections of the rear grille
as shown.

5. Attach (2)4 x3 x1 centering/support blocks
one on each side wall. Place in center of side
wall with the tapered end facing the opening.

6. Gently slide unit into sleeve.
7. Before sliding all-the-way back, remove 2nd

screw from front on left side of unit.
8. Remove the plastic washer from the screw.
9. Screw and attach the other end of the ground

wire to the unit as shown in picture. Make sure
that the toothed washer is against the cabinet.

10.Slide the unit completely to the rear to ensure
a good seal, making sure the ground wire does
not become tangled.

11.Seal & Frame the unit as described on page 17.
12. If you have diff iculty with mounting the grill to

the sleeve, follow the instructions for direct
mounting on Page 16.

1/2 1/2 1/2

4 4
3 8 38
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INSTALLATION INSTRUCTIONS

Wall Sleeve Brands:
#2 Fedders 19 Deep

1.

34/

2. Attach(2)4 x3 x1 centering/support blocks
one on each side wall. Place in center of side
wall with the tapered end facing the opening.

3. Cut (2) 17 Tapered Spacer Blocks as shown
below into two pieces.

4. The 4 section is placed in front of the rib on
base with the tapered end facing the back of
the sleeve. The remaining portion will be
placed behind the rib again sloping toward
the rear of the sleeve. This helps induce a
rearward slope on the unit.

5. Attach (1)1 x3/8 x25 long seal in the center
at the top of the sleeve. Remove the backing
paper and press into position.

6. Attach (2) 1 x3/8 x14 seals to the left and
right sides of the sleeve.

7. Cut (2) 1 x3/8 x25 long seals to 14 long
and attach it to the vertical sections of the rear
grille as shown.

8. Gently slide unit into sleeve.
9. Before sliding all-the-way back, remove 2nd

screw from front on left side of unit.
10. Remove the plastic washer from the screw.
11. Screw and attach the other end of the ground

wire to the unit as shown in picture. Make sure
that the toothed washer is against the cabinet.

12.Slide the unit completely to the rear to ensure
a good seal, making sure the ground wire does
not become tangled.

13.Seal & Frame the unit as described on page 17.
14. If you have difficulty with mounting the grill to

the sleeve, follow the instructions for direct
mounting on Page 16.

1/2 1/2/21/2/2

Cut Here

3/4

17

Tapered Spacer Block 1

Protection Paper
Backing

4

Remove existing rear grille as shown on Page
6 of this manual and replace with provided
louvered rear panel. Install as shown here.

You may need to dril l holes in flange
of existing sleeve to match new rear grille.
NOTE:

4 4
3 8 38

8
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INSTALLATION INSTRUCTIONS

Wall Sleeve Brands:

#3 Fedders or Friedrich 16 Deep

1.Remove existing rear grille as shown on Page
6 of this manual and replace with provided
louvered rear panel. Install as shown here.

You may need to drill holes in flange of
existing sleeve to match new rear grille.
NOTE:

34/

2. Attach(2)4 x3 x1 centering/support blocks
one on each side wall. Place in center of side
wall with the tapered end facing the opening.

3. Cut (2) 17 Tapered Spacer Blocks as shown
below into three pieces.

4. The 2 section is placed in front of the rib on
base with the tapered end facing the back of
the sleeve. Cut the remaining portion to 12
and placed behind the rib again sloping toward
the rear of the sleeve. This helps induce a
rearward slope on the unit.

5. Attach (1)1 x3/8 x25 long seal in the center
at the top of the sleeve. Remove the backing
paper and press into position.

6. Attach (2) 1 x3/8 x14 seals to the left and
right sides of the sleeve.

7. Cut (2) 1 x3/8 x25 long seals to 14 long
and attach it to the vertical sections of the rear
grille as shown.

8. Gently slide unit into sleeve.
9. Before sliding all-the-way back, remove 2nd

screw from front on left side of unit.
10. Remove the plastic washer from the screw.
11. Screw and attach the other end of the ground

wire to the unit as shown in picture. Make sure
that the toothed washer is against the cabinet.

12.Slide the unit completely to the rear to ensure
a good seal, making sure the ground wire does
not become tangled.

13.Seal & Frame the unit as described on page 17.
14. If you have difficulty with mounting the grill to

the sleeve, follow the instructions for direct
mounting on Page 16.

1/2 1/2/21/2/2

Cut Here

3/4

17

Tapered Spacer Block 1

Protection Paper
Backing

12-1/2 2-1/2

1/2

1/2

4 4
3 8 38
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INSTALLATION INSTRUCTIONS

Wall Sleeve Brands:

#4 General Electra/Hotpoint 16 Deep

1. Remove existing rear grille as shown on Page
6 of this manual and replace with provided
louvered rear panel. Install as shown here.

You may need to drill holes in flange of
existing sleeve to match new rear grille.
NOTE:

78/

2. Cut (2) 17 Tapered Spacer Blocks as shown
below into two pieces.

3. Install 13 section as shown with the tapered end
from the back of the sleeve. This helps induce a

rearward slop on the unit.
4. Attach (1)1 x3/8 x25 long seal in the center

at the top of the sleeve. Remove the backing
paper and press into position.

5. Attach (2) 1 x3/8 x14 seals to the left and
right sides of the sleeve.

6. Cut (2) 1 x3/8 x25 long seals to 14 long
and attach it to the vertical sections of the rear
grille as shown.

7. Center unit and gently slide unit into sleeve.
8. Before sliding all-the-way back, remove 2nd

screw from front on left side of unit.
9. Remove the plastic washer from the screw.
10. Screw and attach the other end of the ground

wire to the unit as shown in picture. Make sure
that the toothed washer is against the cabinet.

11.Slide the unit completely to the rear to ensure
a good seal, making sure the ground wire does
not become tangled.

12.Seal & Frame the unit as described on page 17.
13. If you have diff iculty with mounting the grill to

the sleeve, follow the instructions for direct
mounting on Page 16.

1/2

3/4

17

Tapered Spacer Block 1

Protection Paper
Backing

Cut Here

13

4 4
3 8 38
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INSTALLATION INSTRUCTIONS

Wall Sleeve Brands:

#5 Sears or Carrier 51S Series
( 18 Deep)

1. Remove existing rear grille as shown on Page
6 of this manual and replace with provided
louvered rear panel. Install as shown here.

You may need to drill holes in flange of
existing sleeve to match new rear grille.
NOTE:

58/

2. Install (2) tapered spacer blocks to the floor of
the sleeve as shown. This helps induce a
rearward slop on the unit.

3. Install as shown with the tapered end from
the back of the sleeve. This helps induce a
rearward slop on the unit.

4. Attach (1)1 x3/8 x25 long seal in the center
at the top of the sleeve. Remove the backing
paper and press into position.

5. Attach (2) 1 x3/8 x14 seals to the left and
right sides of the sleeve.

6. Cut (2) 1 x3/8 x25 long seals to 14 long
and attach it to the vertical sections of the rear
grille as shown.

7. Center unit and gently slide unit into sleeve.
8. Before sliding all-the-way back, remove 2nd

screw from front on left side of unit.
9. Remove the plastic washer from the screw.
10. Screw and attach the other end of the ground

wire to the unit as shown in picture. Make sure
that the toothed washer is against the cabinet.

11.Slide the unit completely to the rear to ensure
a good seal, making sure the ground wire does
not become tangled.

12.Seal & Frame the unit as described on page 17.
13. If you have difficulty with mounting the grill to

the sleeve, follow the instructions for direct
mounting on Page 16.

1/2

4 4
3 8 38
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INSTALLATION INSTRUCTIONS

Wall Sleeve Brands:

#6 Whirlpool 17 Deep

1. Remove existing rear grille as shown on Page
6 of this manual and replace with provided
louvered rear panel. Install as shown here.

You may need to drill holes in flange of
existing sleeve to match new rear grille.
NOTE:

18/

2. Cut (2) 17 Tapered Spacer Blocks as shown
below into two pieces.

3. Install 13 section to the floor of the sleeve as
shown. This helps induce a rearward slop on the
unit.

4. Attach (1)1 x3/8 x25 long seal in the center
at the top of the sleeve. Remove the backing
paper and press into position.

5. Attach (2) 1 x3/8 x14 seals to the left and
right sides of the sleeve.

6. Cut (2) 1 x3/8 x25 long seals to 14 long
and attach it to the vertical sections of the rear
gril le as shown.

7. Center unit and gently slide unit into sleeve.
8. Before sliding all-the-way back, remove 2nd

screw from front on left side of unit.
9. Remove the plastic washer from the screw.
10. Screw and attach the other end of the ground

wire to the unit as shown in picture. Make sure
that the toothed washer is against the cabinet.

11.Sl ide the unit completely to the rear to ensure
a good seal, making sure the ground wire does
not become tangled.

12.Seal & Frame the unit as described on page 17.
13. If you have difficulty with mounting the grill to

the sleeve, follow the instructions for direct
mounting on Page 16.

3/4

17

Tapered Spacer Block 1

Protection Paper
Backing

Cut Here
13

4 4
3 8 38
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INSTALLATION INSTRUCTIONS

Wall Sleeve Brands:
#7 Whirlpool ( 23 Deep)

1. Remove existing rear grille as shown on Page
6 of this manual and replace with provided
louvered rear panel. Install as shown here.

You may need to drill holes in flange of
existing sleeve to match new rear grille.
NOTE:

2. Place (2) 1 x1 x14 seals against each side.
3. Gently sl ide unit in and check if amount extend-

ing from the sleeve is sufficient once the trim
frame is attached.

4. If position is Ok, remove unit and proceed to
the next step. If not go to step 9.

5. Attach (1)1 x1 x25 long seal in the center
at the top of the sleeve. Remove the backing
paper and press into position.

6. Attach (2) 1 x1 x14 seals to the left and
right sides of the sleeve.

7. Cut (2) 1 x x25 long seals to 14 long
and attach to

.
8. Attach the tapered spacer blocks to the floor of

the sleeve. Now go to step 15.

9. Attach 1 x x14 long seal over the solid
vertical portion of the rear grille.

10. Attach (2) 4 x3 x1 foam blocks with the
slot over lapping the seal above.

11. Install the divider into the slots of the foam
blocks. You may need to trim the length to size.

12. Repeat steps 9-11 for the other vertical shown
portion of the grille as shown in the picture.

13. Attach (2) 1 x1 x14 seals along the sides
of the sleeve again making sure all seals are
flush.

14.

15. Center unit and gently slide unit into sleeve.
16. Before sliding all-the-way back, remove 1st

screw from front on left side of unit.
17. Remove the plastic washer from the screw.
18. Screw and attach the other end of the ground

wire to the unit as shown in picture. Make sure
that the toothed washer is against the cabinet.

19.Slide the unit completely to the rear to ensure
a good seal, making sure the ground wire does
not become tangled.

20.Seal & Frame the unit as described on page 17.
21

the vertical sections of the grille as
shown

Cut the 1 x1 x25 seal to fit the top of the
sleeve. The pieces must be fitted flush to the
edge of the div ider.

Use these next steps if the unit requires extra
extension into the room.

. If you have difficulty with mounting the grill to
the sleeve, follow the instructions for direct
mounting on Page 16.

Because of the increased unit depth, first try
dry fitting using the method described below:

1/2

1/2

1/2

3/8

3/4

3/4 3/4 3/4

1/2

1/2

4 4
3 8 38
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INSTALLATION INSTRUCTIONS

Wall Sleeve Brands:

#8 White Westinghouse/Frigidaire/
Carrier 52F Series ( 16 +17 Deep)/
Keystone

1.Remove existing rear grille as shown on Page
6 of this manual and replace with provided
louvered rear panel. Install as shown here.

You may need to drill holes in flange of
existing sleeve to match new rear grille.
NOTE:

2. Attach (1)1 x3/8 x25 long seal in the center
at the top of the sleeve. Remove the backing
paper and press into position.

3. Attach (2) 1 x3/8 x14 seals to the left and
right sides of the sleeve.

4. Attach (2) 1 x3/4 x14 long seals vertically 4.5
from the left side of the sleeve .Attach the other

5. Center unit and gently slide unit into sleeve.
6. Before sliding all-the-way back, remove 2nd

screw from front on left side of unit.
7. Remove the plastic washer from the screw.
8. Screw and attach the other end of the ground

wire to the unit as shown in picture. Make sure
that the toothed washer is against the cabinet.

9. Slide the unit completely to the rear to ensure
a good seal, making sure the ground wire does
not become tangled.

10.Seal & Frame the unit as described on page 17.
1

1 x3/4 x14 long seal 4 from the right side of the
sleeve.

1. If you have difficulty with mounting the grill to
the sleeve, follow the instructions for direct
mounting on Page 16.

1/2
4 4

3 8 38
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INSTALLATION INSTRUCTIONS

Wall Sleeve Brands:
#9 White Westinghouse or Frigidaire

( 22 Deep)

2. Place (2) 1 x1 x14 seals against each side.
3. Gently sl ide unit in and check if amount extend-

ing from the sleeve is sufficient once the trim
frame is attached.

4. If position is Ok, remove unit and proceed to
the next step. If not go to step 8.

5. Attach (1)1 x1 x15 long seal to the left and
right sides of the sleeve.

6. Cut (1) 1 x1 x25

7. Attach(1) 1 x1 x25 long seal in the center at
the top of the sleeve.Remove the backing paper
and press into position.Proceed to step 14.

8. Attach 1 x x14 long seal over the solid
vertical portion of the rear grille.

9. Attach (2) 4 x3 x1 foam blocks with the
slot overlapping the seal above.

10. Install the divider into the slots of the foam
blocks. You may need to trim the length to size.

11.

long seal to 14 long and
attach it vertically to the rear grill 4.5 from
the left side ,repeat and attach 4 from the right
side.

Repeat steps 8-10 for the other vertical shown
portion of the grille as shown in the picture.

12. Attach (2) 1 x1 x14 seals along the sides
of the sleeve again making sure all seals are
flush.

13.Cut the 1 x1 x25 seal to fit the top of the
sleeve. The pieces must be fitted flush to the
edge of the divider.

14. Center unit and gently slide unit into sleeve.
15. Before sliding all-the-way back, remove 1st

screw from front on left side of unit.
16. Remove the plastic washer from the screw.
17. Screw and attach the other end of the ground

wire to the unit as shown in picture. Make sure
that the toothed washer is against the cabinet.

18.Slide the unit completely to the rear to ensure
a good seal, making sure the ground wire does
not become tangled.

19.Seal & Frame the unit as described on page 17.
20

Use these next steps if the unit requires extra
extension into the room.

. If you have difficulty with mounting the grill to
the sleeve, follow the instructions for direct
mounting on Page 16.

Because of the increased unit depth, first try
dry fitting using the method described below:

1/2

1/2

1/2

1/2

3/4

3/4 3/4 3/4

1/2

1/2

1. Remove existing rear grille as shown on Page
6 of this manual and replace with provided
louvered rear panel. Install as shown here.

You may need to dril l holes in flange
of existing sleeve to match new rear grille.
NOTE:

4 4
3 8 38

15
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INSTALLATION INSTRUCTIONS

Direct Unit Mounting:
The previous directions are the preferable way to mount the new rear grill. The units performance is
slightly better and the possibility of draughts is reduced. As a last resort, direct mounting of the grille
to the unit can be considered.
Note: The grille must be installed prior to inserting the unit into the sleeve.
1. Attach the 2 seal pieces (1 X3/8 X14 ) as shown in Fig. 1.
2.Position the grille over the rear of the unit making sure that:
a. The double set of screw holes are at the bottom.
b. The fins of the grill are pointed away from the unit.
3. Align the top of the grille with the top of the unit. The overhang on each side is equal.
4. If the unit has not been pre-drilled (some models), carefully drill 4-1/8 holes through the
grille and into the side flange of the unit approximately 1 to 2 from the top and bottom as
in Fig. 2, 3 .

(Be careful not to drill into the copper heat exchanger coils.)
5. Install 4 - #8 self tapping screws to affix the grille to the unit.
6. Insert the unit into the sleeve.

1/2

16
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1. Install the 1 x1 x84 long stuffer-seal between
the wall-s leeve and the unit. A flat-bladed
screwdriver or putty knife is recommended.

1/2

2. Assemble the trim frame by inserting top and
bottom pieces into side pieces and snapping
into place.

3. Pull cord through trim frame then slide over
unit until flush with wall.

INSTALLATION INSTRUCTIONS

FINISHING INSTALLATION:

17
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NORMAL SOUNDS

All the illustrations in this manual are for explanation purpose only. Your air
conditioner may be slight ly different. The actual shape shall prevail.

NOTE:

AIR CONDITIONER FEATURES

Before you begin, thoroughly familiarize yourself with the control panel as shown below and all its
functions, then follow the symbol for the functions you desire. The unit can be controlled by the unit
control alone or with the remote.

ELECTRONIC CONTROL OPERATING INSTRUCTIONS

(Cooling Only Models)

(Electric Heating Models)

18

Sound of Rushing Air
At the front of the unit, you may
hear the sound of rushing air
being moved by the fan

High Pitched Chatter
High efficiency c ompressors
may have a high pitched cha tter
during the cooling cycle.

Gurgle/H iss
Gurgling or h issing noise may
be heard due to refrigerant
passing through evaporator
during normal operation .

Pinging or Switching
Drople ts of water hitting condenser
during normal operation may c ause
pinging or switching sounds.

Vibration
Unit may v ibrate and make noise
because o f poor wall o r window
construction or incorrect installation.

TEMP/TIMER

FanMode

Sleep

Timer

Check
FilterEnergy

Saver
I SENSE

Auto
Low
Med
High

On OffAuto

Fan

Cool
Dry

TEMP/TIMER

Heat

TEMP/TIMER

FanMode

Sleep

Timer

Check
FilterEnergy

Saver
I SENSE

Auto
Low
Med
High

On OffAuto

Fan

Cool
Dry

TEMP/TIMER

TO TURN UNIT ON OR OFF:
Press ON/OFFbutton to turn unit on or off.
NOTE:The uni t wi ll i ni tia te automatically the Energy
Saver function under Cool, Dry,Auto(only Auto-Cooling
and Auto-Fan) modes.

TO CHANGE TEMPERATURE SETTING:

Press / UP/DOWN button to change
temperature setting.
NOTE:Press or hold either UP( ) or DOWN ( ) button
until the desired temperature is seen on the display.
This temperature will be automatically maintained
anywhere between 62 F(17 C) and 86 F(30 C). If
you want the display to read the actual room
temperature, see To Operate on Fan Only section.

O O O O

REMOTE S IGNAL
RECEPTOR
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AIR CONDITIONER FEATURES

TO ADJUST FAN SPEEDS:
Press to select the Fan Speed in four steps-Auto,
Low, Med or High. Each time the button is pressed,
the fan speed mode is shifted.For some models, the
fan speed can not be adjusted under HEAT mode.
On Dry mode,the fan speed is controlled at Low
automatically.

TO SELECT THE OPERATING MODE:
To choose operating mode, press Mode button.Each
time you press the button, a mode is selected in a
sequence that goes from Auto, Cool, Dry ,heat(cooling
only models without)and Fan. The indicator light beside
will be illuminated and remained on once the mode is
selected.

To operate on Auto feature:

In this mode, the fan speed cannot be adjusted, it starts
automatically at a speed according to the room
temperature.

To operate on Fan Only:
Use this function only when cooling is not desired,such
as for room air circulation or to exhaust stale air(on
some models). (Remember to open the vent during this
function, but keep it closed during cooling for maximum
cooling efficiency.) You can choose any fan speed you
prefer.
During this function, the display will show the actual
room temperature, not the set temperature as in the
cooling mode.

To operate on Dry mode:
In this mode, the air conditioner will generally operate
in the form of a dehumidifier. Since the conditioned
space is a closed or sealed area, some degree of
cooling will continue.

When you set the air conditioner in AUTO mode, it will
automatically select cooling, heating(cooling only models
without), or fan only operation depending on what
temperature you have selected and the room temperature.
The air conditioner will control room temperature
automatically round the temperature point set by you.

In Fan only mode ,the temperature is not adjusted.

The unit will initiate automatically the Energy Saver
function under Cool, Dry, Auto(only Auto-Cooling and
Auto-Fan) modes.

SLEEP FEATURE:

Press Sleep button to initiate the sleep mode. In
this mode the selected temperature will increase
(cooling) or decrease (heating) by 2 F/1(or 2) C 30
minutes after the mode is selected. The temperature
will then increase (cooling) or decrease (heating) by
another 2 F/1(or 2) C after an additional 30 minutes.
This new temperature will be maintained for 6 hours
before it returns to the originally selected temperature.
This ends the Sleep modeand the unit will continue
to operate as originally programmed. The Sleep
mode program can be cancelled at any time during
operation by pressing the Sleep button again.

O O

O O

Press Check filter button to initiate theis feature.
This feature is a reminder to clean the Air Fi lter for
more efficient operation. The LED(light) will illumi-
nate after 250 hours of operation. To reset after
cleaning the filter, press the Check Filter button and
the light will go off.

CHECK FILTER FEATURE:

ENERGY SAVER FEATURE:
Press Energy saver button to initiate this function.
This function is available on COOL, DRY, AUTO
(only AUTO-COOLING and AUTO-FAN) modes.The
fan will continue to run for 3 minutes after the
compressor shuts off.The fan then cycles on for 2
minutes at 10 minute intervals until the room
temperature is above the set temperature, at which
time the compressor turns back on and Cooling
Starts.

I SENSE FEATURE: (on some models)

Light flashing

This feature can be activated from the remote
control ONLY. The remote control serves as
a remote thermostat allowing for the precise
temperature control at its location.
To activate the I SENSE feature, point the remote
control towards the unit and press the I SENSE
button. T

If the unit does not
receive the I SENSE signal during any 7 minutes
interval, the unit will beep to indicate the I SENSE
mode has ended.

he remote display is actual temperature at
its location. The remote control will send this signal
to the air condit ioner every 3 minutes interval until
press the I SENSE button again.

When the unit is on or off, first press Timer button, the
TIMER ON indicator light i lluminates. It indicates the Auto
Start program is initiated.
When the time of TIMER ON is displayed

Press or hold the UP or DOWN button to change the Auto
time by 0.5 hour increments, up to 10 hours,then at 1 hour
increments up to 24 hours.The control will count down the
time remaining until s tart.
The selected time will register in 5 seconds, and the system
will automatically revert back to display the previous
temperature setting or room temperature when the unit is
on.(when the unit is off,there is no display.)
Turning the unit ON or OFF at any time or adjusting the
timer setting to 0.0 will cancel the Auto Start/Stop timed
program.

,press the Timer
button again, the TIMER OFF indicator l ight illuminates.
It indicates the Auto Stop program is initiated.

TIMER: AUTO START/STOP FEATURE:

I SENSE
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AIR CONDITIONER FEATURES

Displays

Shows the set temperature in C or F and the
Auto-timer settings.While on Fan only mode,it shows
the room temperature.

O O
DISPLAYS:

-

HS -

Evaporator temperature sensor error-Unplug the
unit and plug it back in.If error repeats, cal l for
service.
NOTE: is displayed as shown in the left p ic ture.
Electric heating sensor error-Unplug the unit and
plug it back in.If error repeats, call for serv ice.

Error codes:
AS-Room temperature sensor error-Unplug the unit

and plug it back in.I f error repeats, call for service.
NOTE:In Fan only mode, it wil l display LO or HI .

If the unit breaks off unexpectedly due to the power
cut, it will restart with the previous function setting
automatically when the power resumes.

DISPLAYS:

NOTE:

Now that you have mastered the operating procedure,
here are more features in your control that you should
become familiar with.

The Cool circuit has an automatic 3 minute time
delayed start if the unit is turned off and on quickly.
This prevents overheating of the compressor and
possible circuit breaker tripping.The fan will
continue to run during this time.
The control is capable of displaying temperature in
degrees Fahrenheit or degrees Celsius. To convert
from one to the other, press and hold the Left and
Right Temp/Timer buttons at the same time, for 3
seconds.

CAUTION
Clean your air conditioner occasionally to keep it looking
new. Be sure to unplug the unit before cleaning to
prevent chock or fire hazards.

Air Filter Cleaning

The air filter should be checked at least once a month to see
if cleaning is necessary. Trapped particles in the filter can
build up and cause an accumulation of frost on the cooling
coils.

20

Air directional louvers control air flow direction.Your air
conditioner has the 4-way direct ional system described
below.The louvers wil l allow you to direct the air flow Up
or Horizontal, and Left or Right throughout the room as
needed.Use the center handles to adjust the air
direct ional louvers side-to-side until the desired Left or
Right direction is obtained.Pivot horizontal louvers with
your fingertips until the desired Up or Horizontal
direct ion is obtained.There are a total of 4 possible air
direct ional orientat ions available with this system.

ADDITIONAL THINGS YOU SHOULD KNOW

Air Directional Louvers

CARE AND CLEANING

Air Direction(4- way)

Air Directional Louvers

Center handles
Louvers
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CARE AND CLEANING

Air Filter Cleaning
     Take the filter by the center and pull up and out.

     Wash the filter using liquid dishwashing detergent and warm 

     water. Rinse filter thoroughly. Gently shake excess water 

     from the filter. Be sure the filter is thoroughly dry before 

     replacing. Or, instead of washing you may vacuum the filter 

     clean.

 

     

     

Note: Never use hot water over 40 C(104 F) to cl ean th e

a  i r fil ter. Never attempt to operate the unit without the air

   filter.

Winter Storage

      If you plan to store the air conditioner during the winter,

      remove it carefully from the window according to the 

      installation instructions. Cover it with plastic or return it to 

      the original carton.  

     

 Cabinet Cleaning

     

 

     Be sure to unplug the air conditioner to prevent shock or fire 

     hazard. The cabinet and front may be dusted with an oil-free 

     cloth or washed with a cloth dampened in a solution of warm 

     water and mild liquid dishwashing detergent. Rinse thoroughly 

     and wipe dry.

     Never use harsh cleaners, wax or polish on the cabinet front.

     Be sure to wring excess water from the cloth before wiping 

     around the controls. Excess water in or around the controls 

     may cause damage to the air conditioner.

     Plug in air conditioner.

      TROUBLESHOOTING TIPS

Before calling for service, review this list. It may save your time and expense. This list includes common 

occurrences that are not the result of defective workman-ship or materials in this appliance.

Solution

Air conditioner

does not start

Wall plug disconnected. Push plug firmly into wall outlet.

House fuse blown or circuit breaker tripped. Replace fuse with time delay type or

reset circuit breaker.

Plug Current Device Tripped. Press the RESET button.

Problem

Air from unit does

not feel cold

enough

Set to a Lower temperature.

O O
Room temperature below 62 F(17 C ). Cooling may not occur until room temperature 

O O
rises above 62 F(17 C).   

Thermostat set too cold for night-time cooling. To defrost the coil, set to FAN ONLY
mode. Then, set temperature to a Higher setting.

Temperature sensing behind air filter element touching cold coil. Keep it from the cold 

coil.

Air filter may be dirty. Clean filter. Refer to Care and Cleaning section. To defrost,

set to FAN ONLY mode.

Power is OFF. Turn power ON.

Air conditioner 

cooling, but room

is too warm- ice 

forming on cooling 

coil behind 

decorative front.

O O
Outdoor  temperature below 64 F(18 C). To defrost the coil, set FAN ONLY mode.

Compressor stopped when changing modes. Wait for 3 minutes after set to the COOL 

mode.

21

 Energy Saving Note

     In order to reach the maximum energy saving and comfort, 

it is recommended to use a cover to insulate the unit when 

the unit is not in use. The recommended size for the unit is 

24.4 x14.8 x2.2 (WxHxD).
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TROUBLESHOOTING TIPS

SolutionProblem

Dirty air filter- air restricted. Clean air filter. Refer to Care and Cleaning section.

Unit recently turned on in hot room. Allow additional time to remove Stored heat from
walls, ceiling, floor and furniture.

Air conditioner
cooling, but room
is too warm- NO
ice forming on
cooling coil behind
decorative front.

Temperature is set too High, set temperature to a Lower setting.

Air directional louvers positioned improperly. Position louvers for better air distribution.

Front of units is blocked by drapes, blinds, furniture, etc. - restricts air distribution.
Clear blockage in front of unit.
Doors, windows, registers, etc. Open- cold air escapes. Close doors, windows, registers.

Air conditioner turns on
and off rapidly

Noise when unit is
cooling

Water dripping
INSIDE when
unit is cooling.

Improper installation. Tilt air conditioner slightly to the outside to allow water drainage.
Refer to installation instructions - check with installer.

Dirty air filter- air restricted. Clean air filter.

Air movement sound. This is normal . If too loud, set to a slower FAN setting.

Outside temperature extremely hot. Set FAN speed to a Higher setting to bring air past
cooling coils more frequently.

Window vibration - poor installation. Refer to installation instructions or check with installer.

Water dripping
OUTSIDE when
unit is cooling.

Remote Sensing
Deactivating
Prematurely
(some models)

Remote control not located within range. Place remote control within 20 feet & 180 ,
radius of the front of the unit.

Remote control signal obstructed. Remove obstruction.

Room too cold Set temperature too low. Increase set temperature.

Unit removing large quantity of moisture from humid room. This is normal during
excessively humid days.

22
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The design and specifications are subject to change without prior notice for product
improvement. Consult with the sales agency or manufacturer for details.
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I SENSE :(en algunos modelos)

luz parpadeando

TEsta función se puede activar desde el mando 
a distancia controlar SOLAMENTE. El mando a 
distancia sirve como un termostato de control 
remoto que permite el preciso control de la 
temperatura en su ubicación.
Para activar la función Sígueme, apunte el control remoto
el control hacia la unidad y pulse el I SENSE botón. La 
pantalla remota es la temperatura real en su ubicación. 
El mando a distancia envía esta señal al acondicionador 
de aire cada intervalo de 3 minutos hasta que pulse el 
botón I SENSE de nuevo. Si la unidad no recibe la señal 
I SENSE seguimiento durante cualquier intervalo
de 7 minutos, la unidad emitirá un sonido para indicar el
modo de I SENSE ha terminado.

I SENSE
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Manijas del Centro

Aire rejillas direccionales
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MANTENIMIENTO Y LIMPIEZA

La Limpieza del Filtro de Aire
     Empuje la palanca de ventilación en la posición de Cerrada 
     Vent (en su caso). Abra el panel frontal.
     Tomar el filtro por el centro y tire hacia arriba y hacia fuera.
     Lave el filtro con un liquid detergente para lavar los platos,
     en agua caliente..En juague el filtro.Suavemente sacuda el 
     exceso de agua del filtro.Asegúrese de que el filtro está seco 
     antes de volver.Si no, en lugar de lavar, podría aspirar el filtro.

 
     

     
O ONota: Nunca usar el agua más caliente que 40 C (104 F H) 

a limpiar el filtro de aire.Nunca trata de operar la unidad sin 
el filtro.

Almacenamiento en en Invierno
      Si va a almacenar el aire acondicionado durante el invierno, 
      eliminelo de la ventana con mucho cuidado según las 
      instrucciones de la instalación.Cubralo con plástico o 
      vuelvalo en la caja.
     

 La Limpieza del Gabinete
     

 
     Asegúrese de desconectar el AC para protegerlo de descarga 
     eléctrica o incendio.El gabinete y su frontera pueden ser 
     limpiado por un paño libre de aceite o un paño humedecido 
     en agua caliente con liquid detergente para limpiar los platos.
     Enjuaquelo bien y séquelo.
     Nunca use limpiadores abrasives, ceras ni pulimento en el 
     frente del gabinete.
     Asegúrese de quitar el agua en el paño antes de limpiar los 
     controles.El exceso de agua dentro o alrededor del control 
     podría causar daños al AC.
     Enchufe el aparato.

      

 Nota Sobre Ahorro de Energía 
Para alcanzar el mayor ahorro de energía y comodidad, se 
recomienda utilizar una cubierta para aislar la unidad cuando 
no esté en uso. El tamaño recomendado para la unidad es 
24.4 x14.8 x2.2 (AxAxP).

      

SOLUCIONES DE PROBLEMAS

Antes de llamar al servicio, revisa esta lista.Le podría ahorrar tiempo y molestia.Esta lista incluye las ocurrencias 
communes, los cuales no son resultado por  un defecto del hechura o los materiales de la fábrica.

Solución

El aire acondicionado 
no funciona

Enchufe de pared desconectado.Presione el enchufe con mucha esfuerza en la toma de corriente.

El fusible domestico estropeado o disyuntor abierto.Reemplace fusible por un retardante 
o volver a encender el disyuntor.
Se desconecta el dispositivo de corriente.Presiona el botón RESET.

Problema

El aire de la unidad no 
es tan fría

Ajuste a una temperatura más baja.

O OLa temperatura de la habitación está bajo 62 F(17 C ). No empieza a enfriar hasta la 
O Otempetura llega más que 62 F(17 C).   

Los elemtos del sensor de la temperatura detrás del filtro toca la bobina fría.Déjalo lejos 
de la bobina fría.

El filtro de aire podría ser sucio.Limpie el filtro.Consulte la sección del Mantenimiento y 
Limpieza. Para descongelarlo, cambie al modo FAN ONLY.

Se apague. Enciendalo.

El aire acondicionado 
enfria, pero la habitación 
hace calor – forma hielo 
en la bobina fría detrás 
el frente decorativo 

O OLa temperatura fuera está bajo 64 F(18 C). Para descongelar la bobina de O O, 
cambie al modo FAN ONLY.

El compresro para cuando cambia el modo.Espere 3 minutos despúes de elegir el 
modo Frío.
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El termostato ha ajustado demasiado frío durante su funcionamiento de la noche.Para 
descongelarla, cambie al modo FAN ONLY. Despúes, elige la una temperatura más alta.
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Su producto está protegido por esta garantía: 

Reparaciones bajo garantía deben ser obtenidos de Centro de Servicios al Consumidor de Keystone
o con un administrador de Keystone.

PERIODO DE 

GARANTIA 

KEYSTONE , A TRAVES DE 
SU CENTRO DE SERVICIO 

AUTORIZADO, VA A 

EL CONSUMIDOR VA A SER 

RESPONSABLE PARA 

GARANTIA 

COMPLETA DE UNO

AÑOS

años a partir de 
la fecha de compra 
original 

Pago de la totalidad de los 

costos de reparación o 

reemplazo de las partes de 

este dispositivo que se 

comprueba defectuosos en 

materiales o mano de obra.

 
  

Los costos de las llamadas de 

servicio que se encuentra 

bajo RESPONSABILIDADES DEL

 CONSUMIDOR NORMALES

GARANTIA LIMITADA 

DE 2DO A 5TO AÑOS 

(sistema sellado) 

Año a partir de la fecha 

de compra original 

Reparar o reemplazar 

cualquier parte en la 

Sistema Sellado de 

refrigeración (compresor, el 

condensador, el evaporador 

y el tubo)se comprueban 

defectuosos en materiales 

de la mano de obra. 

Diagnóstico, retirada y  

reinstalación necesarioS delos 

costos de los servicios que no sean 

con respecto al sistema de 

refrigeración Sellado 

Repuestos de Keystone se utilizarán y se justifican únicamente por el período restante de la garantía 
original
Responsabilidades de los consumidores NORMALES 
Esta garantía se aplica sólo a los productos de uso doméstico ordinario, y el consumidor es el 
responsable de los temas que figuran a continuación; 
1. El uso adecuado del dispositivo, de conformidad con las instrucciones provistas con el producto. 
2. Correcta instalación por un profesional de servicio autorizado, de conformidad con las instrucciones 

provistas con el dispositivo, y de conformidad con todos los plomería local , electricidad y / o códigos 
de gas. 

3. Una buena conexión a tierra a una fuente de alimentación de voltaje suficiente, de sustitución de 
fusibles quemados, la reparación de los defectos sueltos o las conexiones de cableado en casa. 

4. Los gastos para hacer que el dispositivo llegue al centro de la prestación de servicios.  
5. Los daños a perfeccionar después de la instalación. 

Uno

Segundo hasta quinto
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800-849-1112
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