Auto-Guard

Saving you money. Protecting your asset

User Manual

Please register your device to activate it.

See page 4.
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Important Information

Understanding your smart alarm:

Contents Guide / Important Information
Controls & Indicators / Installation
Setup

Home Page / Impact / Perimeter
Perimeter / Temperature

Speed / Locate

Make a claim User Guide

Alarms

Products

Navigating the Settings
Frequently Asked Questions

Warranty

The most common question is, why, when an alarm is triggered, can it take a
short while for the App to notify me?

On average, this can take anywhere from 30 seconds to 2 minutes, based on
several variables. Satellite signal, data upload, network latency, server
processing, and your mobile's background activity.

However, when the alert/notification comes through, it will
display the correct time the alarm occurred.
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Controls & Indicators / Installation:

Light Sensor
LED Indicators

SIM Card Orientation

Functions:

¢ Please see the side of the box for fitment instructions.

e Once powered on, the device automatically turns on.

e Blue light: GPS status indicator.

e Red light: GSM/LTE.

e USB-C to the power cord.

e SIM Card — Mini

e Face the SIM card (chip down) as illustrated above.
(Clips in — click sound)

Installation:

e Locate your vehicle’s OBD port — usually within arm’s reach of the driver.
¢ |Insert the provided harness’s USB-C into the smart alarm's USB-C Port.
¢ Plug the harness’s OBD plug into your car's OBD port.

¢ Place the double-sided tape over the logo (not over the light sensor).

e Find a flat area and place the device, logo, and light sensor face down.

e The device will power on straight away.

o Red light on, then flashing with blue for approximately 30-40 seconds.
Solid red light, with flashing blue 30-40 seconds.
o After approximately 70 seconds - no lights.

(@)

Once you’ve installed and activated your device, it may take up to 30
minutes for it to become fully operational in the App.
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If you do not register your device, any claim made will be assessed
based on the original invoice date.

Step 1:

Download the app from your app store.
(Google Play for Android and Apple Store for |OS).

Search “Auto Guard” and select download.

=

Auto-Guard

Step 2:

Go into the Auto-Guard app.
Click on “Register”.

Complete the form. (Please ensure this information is accurate.)

You will find your unique Product No. located on the box and the device.
Press “Submit”.

You will receive your welcome letter via email, with your app login details.
(Username & Password) Please check your spam and junk folders.

If the images and words are blocked, view them on your mobile device.

= = =

4 =\

Auto-Guard Auto-Guard

First Name

Username

Password

Surname

Email Address

Submit Mobile Number

" Product No.
Register

Plan Duration

Remember me D Rego / Plate No.

Forgot my password Submit
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Step 3:

Go back into the app.
Enter your login details and press “Submit”.

Select your Asset.

If you have purchased more than one Auto-Guard product and wish to add it to
an existing account, select “Add Asset”.

=il 66% @

Prodict No/Asset Name

869487061073127 *

‘Auto-Guard

Username john@email.com

Password sk sk ok ok ok ok ok

v

Submit

Register

Remember me D 4

Forgot my password Submit

Add Asset
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Here you can manage your smart alarm according to your preferences.
You can also adjust the settings and purchase additional value-added
products.

Option to rename your asset.

The Impact alarm can be turned on

and off with the toggle switch. You

can press “Setup” and adjust the

sensitivity. This feature will send a SR R Bazoks
push notification to your mobile < INZ1235 2

phone in the event an impact/accident
has taken place.

Impact é Setup
Perimeter ¢ Setup
Temperature Setup
Speed . : Setup
Locate ) Select

Make a Claim

User Manual ' | Products

Here you can create an invisible Alarms S
barrier around a location of your
choosing. Receive an alarm if your
vehicle enters or leaves these
locations.
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< Setup Your Perimeter

Work

231 Balcatta Rd, Balcatta WA 6021, Australia

Edit Delete

Add Perimeter

/

Set up a temperature
alarm. Receive an alarm
once the preset
temperature is reached.

Based on the temperature

around the device.

The device can be up to
10 degrees warmer, as it
a little PC.

Enter an address

Al 77%8

10:25 B &

8t J, Warwick Stadium

O o0200n —@

Increase / Decrease size

Name this location <—

Hamersley

o Bunnings,Balcatta

5{ 1 )
77} \ ¥ ra N
=

\‘)‘ . Balcatta Westminster
Gwelup

|

” Nolla

el \

| Q

\\ Stitling \
Go gle} ]: D ,@‘

231 Balcatta Rd, Balcatta WA 6021, Australia

i Work@
ot ai b Eter @ Exit

Perimeter Name :

Alarm to enter / exit <=

Create a new Perimeter

313118 - el 70% @

< 1NZ1235 (£

Impact Setup

Perimeter Setup
Temperature Setup
Speed Setup
Select

Locate

Make a Claim
Products

User Manual

Alarms

Settings

Temperature

High

Duration Before Alarm

Here you can set a temperature alarm.From -20°
C to 100° C.The duration is how long the set
temperature needs to be,befdre sending the alarm.

]

Submit
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3318 - el 70% @ C A al 69% 8

G 1NZ1235 (£ Speed

Here you can preset a

high-speed alarm. In the  [iias ' High Speed
event the vehicle goes
over this speed, you will

receive the alarm. \ Temperags

Speed

Perimeter

Here you can set a high speed alarm.Your device
must receive a GPS signal to operate this function.

Submit

Make a Claim

User Manual Products

Alarms ; 2 Settings

31318 - el 70% @ 024Pay - mﬁw -
Brownes Dairy o j
< 1NZ1235 (£ Kirke sy
y)
Need to find your vehicle? s ¢ Satp B 231 Balcatta R, Balcatta]\;;:[é;;?,]:::tizli?
Simply press “Locate” - _ & @ orore
. . . Perimeter ¢ Setup > Ba/ﬂat, =g West Perth
using the built-in GPS, 3 R -
your VGhICle’S Cu rrent Temperature Setup s 4 ZA Balcatta R{
. . . Recycling Centre Balcatta
location will be displayed. : 3 S
Speed ; Setup o City of Stirling
Animal Care Facility Vasto Cl
D'Abruzzo @
Locate Select
\ Delawney S¢ Delawney St
PreSS the Be” |Con to get Make a Claim . Campsbourne St
a new location update. - g &
If you have gOOd Signal, User Manual Products ok # 1
H h ay ones Paskin
this may take anywhere ® e
owles Si ickman
from 30 seconds to Alarie BEE T Settings ' e
2 minutes. J s N 9
Google %; § < Applezy <. 2’

Refresh
Refreshes the map page.

Refresh
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Make a Claim (Subject to your region/country)

If you have had an at-fault collision and made
a claim with your car insurer.

Click “select” and download the form to
receive a refund for your excess.

The email address is located on the form.

\

User Manual

A digital version of this manual.
Easy to read and can be updated in the app
when new features are added.

\

31318 -

< 1NZ1235 [£

Impact

Perimeter

Temperature

Speed

Make a Claim

User Manual

el 70% @

Select

Products

Settings

313818 -

< 1NZ1235 &

Impact
Perimeter
Temperature
Speed
Locate

Make a Claim

User Manual

Alarms

el 70% @

Setup

Setup

Setup

Setup

Select

Select

Products

Settings
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Alarms

Here you can view all the alarms that you have

received. All historical alarms are saved here

and can be deleted.

A red dot indicates that you have unread alarms.

Fral 67%@

Alarms

1NZ1235 2025-07-29 12:57:04

Perimeter opt Alarm

1NZ1235 + 2025-07-29 11:00:49

Perimeter entry Alarm

1NZ1235 2025-07-29 08:53:18

Impact Alarm

1NZ1235 2'025-07-29 08:49:21
Perimeter entry Alarm
1NZ1235 . 2025-07-29 08:45:31

Perimeter out Alarm y

1NZ1235 2025-07-29 08:40:06

Tamper Alarm * |

1NZ1235 2025-07-29 08:36:50

Imnact Alarm

Select

Click on the alarm.

Znall 67% @

1NZ1235 (&

Impact 4 Setup
Perimeter Setup

Temperature Setup

Speed Setup

Locate Select

Make a Claim Select

‘

User Manual Products

Alarms k Settings

Znall 67% @

Alarm Details
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Products (Post Purchase)

Be sure to view this tab from time to time as LR ELE
there will be exclusive specials on all ¢
vehicle-related products after you take delivery.

1NZ1235 [£

Loyalty discounts will be applied. I - setup
Perimeter ¢ Setup
Temperature Setup
Speed - Setup

Locate Select

Make a Claim

User Manual | Products

Alarms : 3 Settings
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Navigating the Settings:

313818 -

< 1NZ1235 [£

Settings

Impact 4 Setup Map

Perimeter 4 Setup Low Battery
Temperature  * Setup Tamper
Speed . Setup Password

Locate Select

Make a Claim Current Version

User Manual | Products

Alarms ; ‘ Settings

A 4

Map — The mapping platform used.

Low Battery - Only applicable for the battery-powered units.
Tamper - Notification sent if the device is removed.
Password — Change your login password.

About — Details about the product.

Current Version — Your current app version.
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Frequently asked Questions:

Why am | not receiving the alarms?

Head to your phone’s settings, find the App, and ensure “Push
Notifications” are turned on.

Ensure that you have turned the alarm/s “on” within the app.

If your device is in an area that is out of GPS signal, it may delay the
alarm from being sent. An example, in the basement of a building.

Your mobile phone must be within a mobile coverage area to receive the
alarm notifications from the device.

On rare occasions, when your smart alarm has been fitted within your
vehicle, it may be causing interference. To test this, unplug the device
and plug it into a power bank outside the vehicle. Test by using the
“Locate” function.

The temperature doesn’t seem accurate:

The temperature of your device will be higher than your car’s cabin
temperature. Much like any computer, it will generate its own heat.

My smart alarm doesn’t seem to be working:

First, locate where the device has been installed, usually within arm’s reach of
the driver. Unplug the USB-C power cord and plug it back in. You should see a
“red” light come on.

| activated/registered my device in the app, but | did not receive
the activation letter:

The letter will be sent to the same email address you entered on the
registration form. Please check your spam and junk folders. If you still have
not received the letter, please head to www.auto-guard.com.au/contact with
your name, surname, plan length, product number, and vehicle’s
registration/plate number. Some email programs may block the content; try
viewing it on another device.
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Important:

You must register your smart alarm and activate the excess benefit within 7 days
of purchase. If registration is not completed within this period, your coverage will
be deemed to commence from the retailer’s date of sale, not the date of
activation.

This product (The Smart Alarm unit) is covered by a 24-month limited warranty
(Unless otherwise specified by your retailer) against defects in materials and
workmanship under normal use from the date of purchase.
The warranty does not cover:
e Damage due to misuse, accident, modification, or improper installation.
e Consumable components such as batteries (unless damaged due to
defects).
e Loss or damage resulting from external causes, including, but not limited to,
power failures, weather conditions, or network outages.
e The warranty is non-transferable.

Warranty Card:

Retailers Name:

Client’s Full Name:

Date Of Purchase:

Warranty End Date:
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FCC Statement

This device complies with part 15 of the FCC rules. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference,
and (2) this device must accept any interference received, including
interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for
a Class B digital device, pursuant to part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interference in
a residential installation. This equipment generates uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

 Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

» Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

» Consult the dealer or an experienced radio/TV technician for help.
Important Note:

Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated
with minimum distance 20cm between the radiator and your body.

This transmitter must not be co-located or operating in conjunction with any
other antenna or transmitter.
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