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HYDROTOUCH
1.8 Litre Electric Hot
Water Dispenser

Model No. User quuql

13000 2 Please read and keep these instructions for future use
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HEALTH AND SAFETY

The use of any electrical appliance requires
the following common sense safety rules.

Please read these instructions carefully
before using the product.

- This appliance can be used by children
aged from 8 years and above and
persons with reduced physical, sensory or
mental capabilities, or lack of experience
and knowledge, if they have been given
supervision or instruction concerning the

® use of the appliance in a safe way and ®

(W]

understand the hazards involved.
- Children shall not play with the appliance.

- Cleaning and user maintenance shall not
be made by children without supervision.

If the mains cable is damaged, it must be
replaced by the manufacturer, it's service
agent or similarly qualified person in order
to avoid a hazard.
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HEALTH AND SAFETY

« WARNING: Misuse of appliance could
cause personal injury.

« WARNING: Avoid spillage on the
connector.

- This appliance has an element which may
be subject to residual heat after use.

Keep the appliance and its cord out of
reach of children.

- This appliance is intended for household
® use only. It is not suitable for use in staff ®
kitchen areas in shops, offices and other
commercial environments.

- This appliance is not intended to be to
be operated on an extension cable or by
means of an external timer or separate
remote control system.
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HEALTH AND SAFETY

LOCATION PERSONAL SAFETY

- Do not move the Hot Water

(]

4

- Always locate your appliance
away from the edge of the
worktop.

Dispenser while switched on.

- Ensure that the appliance isused OTHER SAFETY CONSIDERATIONS

on a firm, flat surface.

- Do not use the appliance
outdoors or near water.

« WARNING: Do not place the
appliance onto a metal tray or
metal surface whilst in use.

MAINS CABLE

+ Do not let the mains cable hang
over the edge of the worktop
where a child could reach it.

« Do not let the mains cable
run across an open space e.g.
between a low socket and a
table.

- Do not let the mains cable run
across a cooker or other hot
area which might damage the
cable.

- The mains cable should reach
from the socket to the base
unit without straining the
connections.

« The use of attachments or tools

not recommended or sold by
Morphy Richards, may cause fire,
electric shock or injury.

- Do not use the appliance for any

use other than to boil water.

- Unplug from the outlet when not

in use.

WARNING: The appliance must
not be immersed for cleaning.

morphy richards
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ELECTRICAL DETAILS

®

+ Check that the voltage on the rating plate of your appliance
corresponds with your house electricity supply which must be A.C.

(Alternating Current).

- Should the fuse in the mains plug require changing, replace it with a
fuse of the same rating as originally fitted.

+ The power consumption in off mode into which the equipment is
switched automatically is less than 0.5W. When the appliance is not
working, it enters the off mode in 3 mins.

« WARNING: This appliance must be earthed.

PRODUCT OVERVIEW

1. Control Panel 1. Atmosphere Light
2. Display Screen 12. Water filter cartridge
3. Water Dispensing Nozzle replacement indicator
4. Drip Tray Grid 13. Temperature select dial
5. Drip Tray 14. Power On/Off button /
6. Water Tank Lid Child Lock
7. Water Tank Handle 15. Water dispense button
8. Water Filter Cartridge 16. Volume dispense decrease
Hopper button
9. Water Filter Cartridge 17. Volume dispense increase
10. Water Tank button
morphy richards
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BEFORE FIRST USE

- Wash the water tank, water tank lid, water filter cartridge hopper, drip
tray and drip tray grid in warm soapy water and dry thoroughly before
re-assembling.

- Remove the water filter cartridge (supplied) from the packaging, place
it in a jug of water for 15 minutes to activate it.

- Place the Hot Water Dispenser on a firm, flat, level surface.

- Ensure the Water Tank and Water Filter Cartridge Hopper are
assembled correctly on the Hot Water Dispenser.

- Fit the cartridge into the water filter cartridge hopper. A little pressure
may be needed to locate it securely.

Note: Black particles of activated carbon may be found in the jug after
soaking. This is normal.

Note: Before making your first beverage, dispense 2 x 300ml of water
at 99°C to clean the internal pipes (please see Using Your Hot Water
Dispenser section).

¢ IO ¢

Filtering water improves the taste and appearance of beverages by
reducing limescale, lead, chlorine and other impurities.

USING YOUR HOT WATER DISPENSER

Fill the Water Filter Cartridge Hopper with water and allow to filter
to the Minimum water level marked on the Water Tank before
dispensing water.

Note: The maximum capacity of the water tank is 1.8L. Do Not overfill.

Press and hold the Power On/Off button for approximately 3 seconds,
to turn on the appliance.
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USING YOUR HOT WATER DISPENSER

Using the Volume Dispense Increase or Decrease button, select the
desired quantity of water to be dispensed 100ml, 200ml or 300ml
until the number illuminates on the Control Panel and on the Display
Screen.

Turn the Temperature Select Dial until your desired water
temperature 40°C, 60°C, 80°C or 99°C illuminates around the
dial and in the Display Screen.

If you wish to stop dispensing water at any time during the cycle,
press the Power On/Off button / Child Lock button, the button
indicator light will flash and go out when the water stops.

Note: If the appliance hasn't been used for more than 2 days, dispense
300ml of water at 99°C to clean the internal pipes.

Note: It is recommended to filter water according to the daily demand to
ensure that the water quality is fresh.

LI oo

The Atmosphere light illuminates when the appliance is first powered
on and goes out when the selected water quantity has been
dispensed for the first time.

It will then illuminate each time water is dispensing.
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REPLACING THE WATER FILTER CARTRIDGE

For maximum filter performance and for optimum taste, it is important
to change the Water Filter Cartridge regularly. Always follow the
manufacturer's recommendations and instructions.

COMPATIBLE FILTER CARTRIDGES

The following filter cartridges are compatible with the HydroTouch 3L
Electric Water Dispenser and can be widely purchased from online
retailers.

BRITA - Maxtra PRO Cartridge
LAICA - Bi Flux

CARE AND CLEANING

WARNING: Always disconnect the plug from the mains and allow the
appliance to cool before cleaning.

Wipe the outside of the main unit with a damp cloth.

Wash the water tank, water tank lid, water filter cartridge hopper,
drip tray and drip tray grid in warm soapy water and dry thoroughly
before re-assembling.

IMPORTANT: Do not use abrasive cleaners on the main unit or
removeable parts they may scratch or damage the surface.

IMPORTANT: Do not immerse the main unit in water or other liquids.
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TROUBLESHOOTING

Problem

Solution

No power.

Check the fuse and try a new fuse with the
same rating.

Try the appliance in a different socket.

Try a different appliance in the socket as it
may be the socket that is at fault.

Water isn't dispensing.

Wait a few seconds for the heating process to
complete before the water dispenses.

Err O1is shown and the
dispense button indicator
light and temperature
indicators flash alternately.

The water tank is empty. Fill the water tank to
resume normal operation.

Err 02 is shown and
temperature indicators

flash. All buttons are invalid.

Contact Customer Service.

Err 03 is shown and
temperature indicators
flash.

The appliance has entered dry boil mode.
Unplug the appliance and wait approximately
30 minutes for it to cool. Ensure there is
sufficient water in the tank before plugging
back in and operating.

Tripping Electrics.

Try using a different socket.

Ensure there are no other appliances being
used on the same set of sockets as the coffee
maker.
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SPARES

Part Number Description I?r?dzz: NuKnTZer
02160 Water Tank 1 10
02161 Water Filter Cartridge Hopper 1 8
02162 Water Tank Lid 1 6
02163 Drip Tray 1 6
02164 Drip Tray Grid 1 4

CONTACT US

If you are having a problem with your appliance, please contact our
Helpline, as we are more likely to be able to help than the store you

purchased the item from. Please have the product name, model number

and serial number to hand when you contact us to help us deal with
your enquiry quicker.

email: hello@morphyrichards.co.uk

www.morphyrichards.co.uk
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PRODUCT RECYCLING

For electrical products sold within the European
Community, at the end of the electrical products useful
life, it should not be disposed of with household waste.

Please recycle where facilities exist.

Check with your Local Authority or retailer for recycling

B Giicein your country.
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REGISTERING YOUR 3 YEAR GUARANTEE

Your standard 2 year guarantee is extended for an additional 1year
when you register the product within 28 days of purchase with Morphy
Richards. If you do not register the product with Morphy Richards within
28 days, your product is guaranteed for 2 years.

BT
@13:& @ To validate your 3 year guarantee,
scan the QR code or register online

,,g-_jf-ss.? ' at www.morphyrichards.co.uk
@ ;r@ﬁ

N.B. Each qualifying product needs to be registered with Morphy
Richards individually. Please note that the 2 year guarantee is only
available in the UK. Please refer to the 2 year guarantee for more
information.

YOUR 2 YEAR GUARANTEE

It is important to retain the retailer’s receipt as proof of purchase.
Staple your receipt to the back cover for future reference.

Please quote the following information if the product develops a fault.
These numbers can be found on the base of the product.

Model no.
Serial no.

All Morphy Richards products are individually tested before leaving the
factory. In the unlikely event of any appliance proving to be faulty within
28 days of purchase, it should be returned to the place of purchase

for it to be replaced. If the fault develops after 28 days and within 24
months of original purchase, you should contact the Helpline quoting
Model number and Serial number on the product, or write to Morphy
Richards at the address shown. You may be asked to return a copy of
proof of purchase.

Subject to the exclusions set out on the next page (see Exclusions), the
faulty appliance will then be repaired or replaced as appropriate and
dispatched usually within 7 working days of receipt.

If, for any reason, this item is replaced or repaired during the 2 year
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REGISTERING YOUR 3 YEAR GUARANTEE

guarantee period, the guarantee on the new item will be calculated
from the original purchase date. Therefore it is vital to retain your
original till receipt or invoice to indicate the date of initial purchase.

To qualify for the 2 year guarantee, the appliance must have been used
according to the instructions supplied.

The appliance is intended for domestic use only. Misuse or use for
commercial or any other purpose will render the guarantee invalid.

Exclusions
Morphy Richards shall not be liable to replace or repair the goods under
the terms of the guarantee where:

1. The fault has been caused or is attributable to accidental use,
misuse, negligent use or used contrary to the manufacturer’s
recommendations or where the fault has been caused by power
surges or damage caused in transit.

@ 2. The appliance has been used on a voltage supply other than that @
stamped on the products.

3. Repairs have been attempted by persons other than our service
staff (or authorised dealer).

4. The appliance has been used for hire purposes or non domestic use.
5. The appliance is second hand or refurbished.

6. Morphy Richards reserves the right not to carry out any type of
servicing under the guarantee at its discretion.

This guarantee does not confer any rights other than those expressly
set out above and does not cover any claims for consequential loss
or damage. This guarantee is offered as an additional benefit and
does not affect your statutory rights as a consumer. Morphy Richards
products are intended for household use only. See usage limitations
within the location safety instructions.

Disclaimer

Morphy Richards has a policy of continuous improvement in product
quality and design. The company, therefore reserves the right to
change the specification of its models at any time.
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@morphyrichardsuk #loveyourmorphy

morphyrichards.co.uk

Morphy Richards

9 Cabot Lane, Poole, Dorset, BH17 7BY, UK
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