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HomeCare

The face of professional cleaning
From the world famous Henry to a full range of 
professional vacuums for every home application. 
The original professional specification and design is 
still clear to see in each HomeCare model, bringing 
professional cleaning standards to everyone.
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And then there were three
Henry… the answer to 80% of professional 
cleaning in a single trusted brand.

4 5

Everything you love about your Henry...

Just a little smaller Just a little bit bigger Reliability as always

Compact
Professional

Original
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HenryHVR160 HettyHET160

10m cable rewind and storage system

On-board
tool storage

On / Off power indicator Wand docking system

The new compact Henry and Hetty have all the same professional 
features of Henry 200, just a little smaller. 

●  A Class 
Energy efficient, A rated.

●   High Efficiency Motor 
Numatic high efficiency longlife motor.

●  10 Metre Cable  

Easy reach,10 metre cable and rewind 

storage system.

●  Compact and Convenient 
All the features of Henry / Hetty 200 

but a little bit smaller.

●  TriTex Filtration System  

Improves filtration, cleanliness 

and capacity.

●  Tool Storage 

On-board accessory storage, 

tools are always to hand.

●  Wand Docking  

Convenient, on-board wand 

docking storage.

●   HepaFlo 

Easy to change high efficiency HepaFlo 
bags. NVM-1CH pack of 10 PN: 604015

●  Professional Accessory Set 
 A tool for every job, full accessory kit 

AS0 with stainless steel tube set.  

(See page 22 for full accessories)

315mm

345mm

6L 
Capacity

27.9
kWh/annum 

665/2013 - II

HVR 160

HET 160
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Model Motor Power Suction H2O Kit Drum Capacity Cleaning Range Weight Dimensions WxLxH

HVR160 
HET160

620W
230V AC 
50/60Hz

2300mm AS0 6L 26.1m 7.5kg 315x340x345mm

Energy Efficiency Cleaning Performance
Dust Re-emissions Sound Power Level

Class A-G KWh/annum Carpet A-G Hard Floor A-G

A 27.9 D C C 72dB
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340mm

370mm

9L 
Capacity

Numatic high efficiency longlife motor

On-board tool storage

TriTex and HepaFlo high efficiency filtration system

HenryHVR200 HettyHET200

The original 200 series, a trusted and familiar face 
on the outside with the latest innovation inside.

With the introduction of ECO technology, Henry not only gives you  

unbeatable cleaning but now also saves on energy costs... clever!

●  A Class 
Energy efficient, A rated.

●  High Efficiency Motor 
Numatic high efficiency longlife motor.

●  10 Metre Cable  

Easy reach,10 metre cable and 

rewind storage system.

●  TriTex Filtration System  

Improves filtration, cleanliness 

and capacity.

●  Tool Storage 

On-board accessory storage, 

tools are always to hand.

●  Wand Docking  

Convenient, on-board wand 

docking storage.

●  HepaFlo 

Easy to change high efficiency HepaFlo bags. 
NVM-1CH pack of 10 PN: 604015

●  Professional Accessory Set 
 A tool for every job, full accessory kit 

AS1 with stainless steel tube set.  

(See page 22 for full accessories)

On / Off power indicator

Model Motor Power Suction H2O Kit Drum Capacity Cleaning Range Weight Dimensions WxLxH

HVR200 
HET200

620W
230V AC 
50/60Hz

2300mm AS1 9L 26.4m 8.0kg 340x360x370mm

Energy Efficiency Cleaning Performance
Dust Re-emissions Sound Power Level

Class A-G KWh/annum Carpet A-G Hard Floor A-G

A 25.2 C C C 72dB
Wand docking system

8 9

25.2kWh/annum 

665/2013 - I

HVR 200HET 200

72dB 
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10m cable rewind and storage system ProFlo high efficiency combination floor tool
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HenryHVR240

Everything you love about your Henry but just 
that little bit bigger.

360mm

415mm

9L 
Capacity

●  A Class 
Energy efficient, A rated.

●  High Efficiency Motor 
Numatic high efficiency longlife motor.

●  Convenient Front Switch 
Accessible front switch for ease of use.

●  10 Metre Cable  

Easy reach,10 metre cable and rewind 

storage system.

●  TriTex Filtration System  

Improves filtration, cleanliness 

and capacity.

●  Tool Storage 

On-board accessory storage, 

tools are always to hand.

●  Wand Docking  

Convenient, on-board wand 

docking storage.

●  HepaFlo 

Easy to change high efficiency HepaFlo 
bags. NVM-1CH pack of 10 PN: 604015

●  Professional Accessory Set 
 A tool for every job, full accessory kit 

AS1 with stainless steel tube set.  

(See page 22 for full accessories)

Robust construction

On / Off power indicator 

TriTex and HepaFlo high
efficiency filtration system

On-board tool storage and wand docking

Model Motor Power Suction H2O Kit Drum Capacity Cleaning Range Weight Dimensions WxLxH

HVR240 620W
230V AC 
50/60Hz

2300mm AS1 9L 26.4m 9.0kg 360x370x415mm

Energy Efficiency Cleaning Performance
Dust Re-emissions Sound Power Level

Class A-G KWh/annum Carpet A-G Hard Floor A-G

A 25.2 C C C 72dB

25.2kWh/annum 

665/2013 - I

HVR 240

72dB 
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HenryHVB160 HettyHEB160 Cordless

●  36V Battery 
Powerful 36V battery pack supplied.

●  On-board Accessory Storage 
Tools are always to hand.

●   2 Speed Selection  

Select the power you need when you need it.

●  TriTex Filtration System  

Improves filtration, cleanliness and capacity.

●  Wand Docking  

Convenient, on-board wand docking storage.

●  HepaFlo 

Easy to change high efficiency HepaFlo bags.
NVM-1CH pack of 10 PN: 604015

●   Professional Accessory Set 
 A tool for every job, full accessory kit 

AS29E with stainless steel tube set.  

(See page 22 for full accessories)

Battery power indicator 

Quick and easy battery change

Henry and Hetty Cordless is battery technology at its 
very best and even better cleaning convenience. Take 
your favourite machine anywhere, without restraint.

On-board
tool storage

Battery and charger

315mm

345mm

6L 
Capacity

Model Motor Power Runtime Recharge Time Suction H2O Kit Drum Capacity Weight Dimensions WxLxH

HVB160 
HEB160

250W
36V Lithium 

Polymer
Hi Speed 20mins
Lo Speed 30mins

3.5hr 1200mm AS29E 6L 6.38kg 315x340x345mm

12 13
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James JVP180 HarryHHR200

James is the frugal member of the family, 
giving professional cleaning and great value, 
ideal for businesses. 

Still packed full of great features, large capacity HepaFlo 

filtration means more dirt pick-up quicker than ever before. 

Wand docking system

NuCable system for easy cable replacementCable storage and carry handle

MicroFresh filter
HairoBrush

Model Motor Power Suction H2O Kit Drum Capacity Cleaning Range Weight Dimensions WxLxH

JVP180 620W
230V AC 
50/60Hz

2300mm AH0 8L 26.4m 7.0kg 340x365x360mm

Energy Efficiency Cleaning Performance
Dust Re-emissions Sound Power Level

Class A-G KWh/annum Carpet A-G Hard Floor A-G

A 27.9 D C C 72dB

Model Motor Power Suction H2O Kit Drum Capacity Cleaning Range Weight Dimensions WxLxH

HHR200 620W
230V AC 
50/60Hz

2300mm HS1 9L 26.4m 8.0kg 340x360x370mm

Energy Efficiency Cleaning Performance
Dust Re-emissions Sound Power Level

Class A-G KWh/annum Carpet A-G Hard Floor A-G

A 25.8 D C C 72dB

On-board tool storage and wand docking

14 15

25.8kWh/annum 

665/2013 - II

HHR 200

72dB 
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●  A Class 
Energy efficient, 
A rated.

●  MicroFresh Filter  
MicroFresh activated charcoal filter  
will minimise pet odours.

●  HairoBrush  
Unique HairoBrush for excellent  
pick-up of pet hair.

●  Professional  
Accessories  
Comprehensive full accessory kit 

HS1 with stainless steel tube set.  

(See page 22 for full accessories)

●  New 2017  
Drum with on-board 

accessory storage.

Harry was developed specifically for pet loving 
people, he has all the features of Henry with 
the same power, but there are two extra and 
important pet friendly features. 

The MicroFresh activated charcoal odour 

retention filter, which will minimise the odour 
problems pets can create. 

Harry also comes with the unique dual purpose 
HairoBrush which has excellent hair pick-up 

performance on both floors, and equally as  
a hand brush on upholstery and fabrics.   

Results obtained using ProFlo 290 Floor tool

27.9
kWh/annum 

665/2013 - II

JVP 180

72dB 
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●  A Class 
Energy efficient A rated.

●  New 2017  
Drum with on-board accessory storage.

●  HepaFlo Filtration  
High performance, efficiency, 
capacity and greater cleanliness.

●  Plugged Mains Cable  
Quick, easy changing of the cable.

●  Cable Storage  
Convenient on-board cable 

storage system.

●  HepaFlo 

Easy to change high efficiency HepaFlo 
bags. NVM-1CH pack of 10 PN: 604015

●  Professional Accessories 
A comprehensive accessory kit 

AH0 and aluminium tube set.  

(See page 22 for full accessories)
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HenryXtra HVX200 Henry Micro HVR200M

Model Motor Power Suction H2O Kit Drum Capacity Cleaning Range Weight Dimensions WxLxH

HVX200 620W
230V AC 
50/60Hz

2300mm XS1 9L 26.4m 8.0kg 340x360x370mm

Energy Efficiency Cleaning Performance
Dust Re-emissions Sound Power Level

Class A-G KWh/annum Carpet A-G Hard Floor A-G

A 25.2 C C C 72dB

Henry Xtra and Henry Micro have 
all the features of a standard Henry 
and much more. 

The Henry Xtra includes three floor nozzles, the ProFlo combination 
nozzle, a hard floor brush and the unique AiroBrush. 

The AiroBrush which provides a superb level of carpet 

care is ideal for cleaning up pet hairs. Henry Micro 

is ideal for dust related allergy sufferers as he has 
the exclusive MicroTex high efficiency filtration 
system, this system holds more of the smaller 

dust particles giving a cleaner result. 

All the Henry features plus...

●  AiroBrush  
Unique AiroBrush for superb 

carpet care.

●  Professional Accessories  
Comprehensive full accessory kit 

XS1 with stainless steel tube set. 

(See page 23 for full accessories)

●  Tool Storage 

On-board accessory storage, 

tools are always to hand.

●   A Class 
Energy efficient, A rated.

AiroBrush carpet care

MicroTex filter

Model Motor Power Suction H2O Kit Drum Capacity Cleaning Range Weight Dimensions WxLxH

HVR200M 620W
230V AC 
50/60Hz

2300mm AS1 9L 26.4m 8.0kg 340x360x370mm

Energy Efficiency Cleaning Performance
Dust Re-emissions Sound Power Level

Class A-G KWh/annum Carpet A-G Hard Floor A-G

A 25.2 D C C 72dB

All the Henry features plus...

●  MicroTex Filtration 

MicroTex filtration system approved to 
highest allergen standard by the British 

Allergy foundation.

●  Professional Accessories  
Comprehensive full accessory kit  

with stainless steel tube set.  

(See page 22 for full accessories)

●  Tool Storage 

On-board accessory storage, 

tools are always to hand.

●  A Class 
Energy efficient, 
A rated.

16 17

25.2
kWh/annum 

665/2013 - II
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Results obtained using ProFlo 290 Floor tool
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Charles CVC370

●  Bypass AirFlo Motor 

Reliable, professional Bypass AirFlo 

vacuum motor.

●  Float Valve  

Safety float valve for wet pick-up.

●  TriTex Filtration 

 TriTex filtration system improves 
filtration, cleanliness and capacity.

●  Carry Handle  

Convenient carry handle.

●  HepaFlo Bags  
Easy to change HepaFlo bags.  

NVM-2BH pack of 10 PN:604016

●  Professional Accessories 

A tool for every job, full accessory kit 

A21A including a Lightweight aluminium 

tube set which will never rust. 

(See page 23 for full accessories)

If you need a machine for wet 
and dry use that is totally without 
compromise, then Charles is the 
vacuum cleaner for you.

Wet pick-up nozzle
18 19

●  TriTex Filtration 

TriTex filtration system improves 
filtration, cleanliness 

and capacity.

●  Carry Handle  
Convenient carry handle.

●  HepaFlo Bags  
Easy to change HepaFlo bags. 
NVM-2BH pack of 10 PN:604016

●  Professional Accessories 

Wet and dry accessory kit A26A 

with stainless steel tube set. 

(See page 23 for full accessories)

●  Quick Change 

Quick easy change between 

wet and dry system.

●  Tank Within a Tank 
Simple, clean and efficient. This unique 
design allows an easy to fill and quick to 
change system.

George GVE370

Extraction pick-up

Reversible scrub head

Reversible squeegee head

Model Motor Power Suction H2O Kit Capacity Range Weight Dimensions WxLxH

GVE370 1060W
230V AC 
50/60Hz

2400mm A26A
9L Wet
15L Dry

26.8m 11.0kg 360x370x510mm

Hand held upholstery nozzle

A true “all in one machine” be it 
dry vacuuming, wet vacuuming, 
scrubbing and drying hard 
floors, deep cleaning the 
carpet, cleaning the upholstery 
or unblocking the sink 
George is your man. 

When dry vacuuming you have big filters and 
a dust bag. In wet mode, a simple exchange 

of the dry filter for the safety float valve allows 
any number of wet tasks to be achieved. 

When in carpet cleaning mode the tank within  

a tank system maintains the compact  

convenient size.

Model Motor Power Suction H2O Kit Capacity Range Weight Dimensions WxLxH

CVC370 1060W
230V AC 
50/60Hz

2400mm A21A
9L Wet
15L Dry

26.8m 9.0kg 360x370x510mm

Bypass TwinFlo motor

High efficiency HepaFlo bags Standard easy emptying handle system

Charles can be up to his neck in dust and  

dirt one minute and unblocking your drain  

or drying your floor the next. 
Incorporating our full Bypass AirFlo 

motor giving professional cleaning ability. 

With big filters and disposable HepaFlo dust bags for dry 
use, a safety float valve for wet pick-up, and a comprehensive 
accessory kit included Charles is ready to tackle almost anything 

that comes along, wet or dry.

https://manualsfile.com
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Optional Accessories

Easy fill detachable spray bottle

Microfibre machine washable flat mop

Cleaning fluid dispenser

The Henry (or Hetty) SprayMop 
combines all the real 
advantages of Microfibre floor 
mops and can be used dry or 
wet, with or without cleaning 
agents or disinfectant. 

Our on-board liquid dispenser, foot or hand operated, 
ensures that the mop head can be maintained in a damp 

condition at all times allowing larger surfaces to be 

thoroughly cleaned without the use of a bucket.

Faster maintenance  
of hard floors.

HepaFlo Dust Bags
All HomeCare machines use our high efficiency, giant HepaFlo dust bags 
ensuring excellent performance and clean and simple emptying.

HepaFlo NVM-1CH 10 per pack (604015) 
Fits all James, Henry, Hetty & Harry models.

HepaFlo NVM-2BH 10 per pack (604016) 
Fits all Charles and George models for dry use only.

With each HomeCare model we have provided a 
comprehensive accessory kit to complement the 
machines function and performance. 

Filters
For HomeCare models there are optional filters to achieve a range of filtration requirements. 

MicroTex Filter (604311) 
Not compatible with HVR / HET160.

This multi-layer high efficiency 
filter has been developed for 
the Henry Micro machine and 
when used in conjunction with 
the HepaFlo NVM-1CH dust 
bags (above) will upgrade 
the machine to the full British 
Allergy Foundation approval 
standard (Dry Use Only).

Tubes Sets 32mm

1- 3-piece Aluminium Tube Set (601054)
2- Aluminium Extension Tube, 422mm (601024)
3- 3-piece Stainless Steel Tube Set (601053)
4- Stainless Steel Extension Tube, 422mm (601008)

Mop Heads
SprayMop 40cm Nylostripe Microfibre Pocket (Elastic) Mop
629219 (10 Pack) 

SprayMop HM40

20

MicroFresh Odour Control Filter 
(604170) Not compatible with HVR / HET160.

The 3-layer MicroFresh filter system 
enhances filtration standards to 
98% at 0.5 micron but equally 
important, it embodies a giant 
activated charcoal filter membrane 
sandwiched between twin TriTex 
filters, providing an effective odour 
control system for pet loving people!

Nylostripe 
Microfibre

1

MultiFlo 
300mm 

Brushes and Nozzles
AiroBrush Black (601227) 
Unique AiroBrush for superb carpet care, 
fits all models.
HairoBrush (601228) 
Unique HairoBrush for excellent pick-up of 
pet hair especially on furniture and stairs. (Harry).

MultiFlo 300mm (900918) 
Hard floor brush.

HairoBrush

HVB and HEB Battery / Charger
Additional batteries available see full accessories 
catalogue for details.

AiroBrush
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Accessory 32mm Kits

23

AS0 Henry HVR160  Hetty HET160

A26A George GVE370

HS1 Harry HHR200

XS1 Henry Xtra HXV200

AH0 James JVP180

A21A Charles CVC370

601101

601010

903712

903712

903712

601052

601009

601052

601008

601006

601008

601008

601008

601008

601142

601142

601142

601142

601142

601144

601144

601144

601144

601144

601144

601141

601141

601141

601141

601141

601145

601146

601145

601146

601145

601146

601145

601146

902923

601829

601051

601025

601024

601024

601024

601024

601228

601227

601142

601126

604165

601225

601968

601299

601827

22

903712

601052

601008

601008

900918

601141

AS1 Henry HVR200  Hetty HET200  Henry Micro HVR200M

906465

601008

601008

601142

601144

601141

601829

903712

902070

900954

902070

601145

601146

601829

601145

601146

601145

601146

902923

AS29E Henry HVB160  Hetty HEB160

601052

601008

601008

601142

601144

903712

601145

601146601141

902072
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