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Need further help?
support@vonhaus.com

See our full range at
www.vonhaus.com

Let’s get started!
Visit our product hub for 
useful tips and tricks on 
getting the most out of  
your new product.

SCAN ME Product Diagram
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Getting Started

1. Plug the back pad in to the mains unit 
and switch on 

2. Press the power button and the 
display screen will illuminate. The back 
pad will default to the lowest heat 
setting (level 1), and it will begin to 
gradually heat up 

3. Press + to increase the heat setting 
(between 1-9) 

4. Press – to decrease the heat setting 
(between 1-9) 

Note: For continuous use, only use heat 
setting 1.

5. Press the power button to switch off. 
Unplug from the mains and allow to 
cool down before storing away 

Operation Usage & Safety

Please read all instructions 
carefully before use and 

retain for future reference.

Do not iron.

Do not use outdoors.

Do not wring dry. 

Do not tumble dry.

Do not dry clean. Do not pierce or use sharp 
objects near the blanket.

Do not bleach.

 

Unsuitable for children under 3.

Do not wash above 
30°C / 86°F

Temperature up

Temperature down

Power Do not use folded or 
tucked.
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Cleaning and Maintenance

Technical Specifications

1. Unplug the back pad from the mains units 
and allow to cool before cleaning or 
storing away.

2. Disconnect the cable from the back pad 
and put in the washing machine. Wash at 
30°C on a delicate cycle.

3. Do not tumble dry. Lay the back pad flat and 
allow to thoroughly dry before connecting 
the cable again.

Safety Warnings

• Do not fold or crease the back pad during 
use 

• Do not pierce with sharp objects 
• Must not be used by children under the 

age of 3, those insensitive to heat or if the 
user is asleep 

• Inspect regularly for signs of wear or 
damage. If there are signs of damage or 
it does not work, please contact support@
vonhaus.com 

• Prolonged use at a high heat could lead to 
burns 

• Arrange the cables correctly to avoid risk 
of entanglement, strangulation, or tripping

• Do not fall asleep while the heat pad is 
switched on. If extended use is expected, 
set the temperature to position 1 before 
sleeping.

• Prolonged use at a high setting may cause 
skin burns.

Information

Disposal

Do not dispose of this product as unsorted 
household waste. Separate collection for 
special treatment is required. Return your used 
device via a collection and return scheme.

Customer Service

If you are having difficulty using this product 
and require support, please contact 
support@vonhaus.com

Warranty

To register your product and find out if you 
qualify for a free extended warranty please 
go to www.vonhaus.com/warranty

Please retain a proof of purchase receipt or 
statement as proof of the purchase date.

The warranty only applies if the product is used 
solely in the manner indicated in the warnings 
page of this manual, and all other instructions 
have been followed accurately.

Any abuse of the product or the manner in 
which it is used will invalidate the warranty.

Returns 

Returned goods will not be accepted unless 
re-packaged in its original packaging and 
accompanied by a relevant and completed 
returns form. This does not affect your statutory 
rights. 

No rights are given under this warranty to a 
person acquiring the appliance second-hand 
or for commercial or communal use.

Copyright

All material in this instruction manual are 
copyrighted by DOMU Brands.

Any unauthorised use may violate worldwide 
copyright, trademark, and other laws.

Thank You

Thank you for purchasing your product/
appliance.

Should you require assistance with your 
purchase, please contact us at
support@vonhaus.com

Vonhaus is a registered trademark of DOMU 
Brands Ltd.

Made in China for DOMU Brands Ltd.
Unit 30, Stakehill Industrial Estate
Middleton, Manchester, M24 2RW

EU Authorised Representative

Authorised Representative Service
77 Camden Street Lower
Dublin, D02 XE80
Ireland

Information

• Rated Voltage: 220-240V~
• Rated Power: 100W
• Rated Frequency: 50/60Hz
• Off Mode Consumption: 0.27W
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