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EMERALD®

ELECTRIC KETTLE
INSTRUCTION MANUAL

MODEL: SM-KET-1404 / SM-KET-1395

First Use

1.Please read the use manual before using the electric water heater.

2.Please remove all packages inside and outside of the water heating before use.

3.Please check the present voltage whether it is the same as on voltage plate.

4.Fill it with clean water up to the maximum water level (the maximum level can not passed)
and push the button and boil. Then discharge the water out and repeat the steps mentioned
above the three times, wash the inside of the body.

Use Methods

1.Separate the water heater from the base.

2.Press and hold the button to open the cover, slightly lift the cover.

3.Fill a little water inside.

4.Filling water up to the top level is wrong. When filled with excess water, boiling water can
brim over.Besides, it is not allowed to fill with water under the minimum level.

How To Use

1.This electric water heater works by connecting the heater’s body to the base. If they are
separated,the Water heater will be shut down automatically.

2.Please do not use the heater’s body without the base to boil water. Place the bod on the
base and then Plug-in.

3.When “Heating” light is on, the water heater passes to operating stage immediately.
Separate the body from the base and then discharge the water.

4.When you place the body again, the water heater turns on.

Warning

1.The water heater is used only for the heating the water, please do not use for heating other
liquids (egg.Milk, Tea and other drinks).

2.To prevent the burns caused by the boiling water, do not open the cover when water boils,
be carefulAgainst the vapor after the water boils.

3.You should close the cover completely during heating, otherwise it won’t be shut off after
boiling.

4.Please do not operate the water heater without supervision, when the heater is empty or
with insufficient water inside, it will be shut off automatically in order to ensure the safety.
5.In case of not using or when discharging the water, when water waiting inside it the power
cable connected to the base should be unplugged.

6.The body gets warmer during heating, to prevent the injuries please be careful, do not touch
the hot body with bare hands. In any case, to ensure the safety, do not put the warm water
heater to places accessible by children.

7.Please do not place the water heater or the power cable on warming surfaces such as ovens.
8.Be sure of using your water heater on a smooth surface.

9.1f you think that there is a wrong thing related with the power cable, base, body or power
outlet, please do not continue to use it.

10.Please do not repair the water heater, the body, power cable or the power outlet. Send it to
the professional maintenance points for repair and examination.

11.This base is used only with this water heater.

12.The water heater is not appropriate for use of the people with less mobility or without
mental health without supervision.

13.The children should be checked to ensure not playing with the water heater like a toy.

Cleaning and Maintenance
Before cleaning the body, pls ensure that the power of the body is disconnected. Do not wash
the water heater by immersing into water or with chemical cleaners or in washing machine. The

surface of the water heater can be cleaned with a soft cloth, do not use abrasive chemical
cleaners or cleaning thinners.

Cleaning

1.Under normal circumstances, the water chamber should be washed minimum twice in a year
accordingto the water quality conditions, you can increases this number.

2.Fill with clean water, pour a glass of vinegar into it, after boiling and shutting off, keep the
water in it forfour hours and then discharge the water, fill again with water, after boiling close
it, the discharge the waterand wash the inner surface of the chamber.

3.The other method is : Fill with clean water, add 25ml of citric acid and boil it, discharge all
after 15 minutes,then wash the inner surface of the chamber 2-3 times.

Caution

1.Do not use the other chemical cleaners or the detergents.

2.Please do not use the other abrasive chemical cleaners or cleaning thinners.
3. To prevent the odor, please wash inside of the chamber after cleaning process.

Trouble shooting

If any abnormal thing occurs, please refer to the below solutions. If it does not work still,

please apply to our after-sales service center for consulting.

Please do not dismantle the water heater by yourself and do not replace the spare parts.

before boiling.

it, the power is shut off
automatically in order to protect
the device.

Indication Possible causes Solutions
. . 1.Clean the dirt regularly.
1ltis coptammat_egl to mUCh_ Please keep the water heater
The heater shuts off 2.There is no sufficient water in clean.

2.Add more water, keep the
water.

3.Keep water level between
maximum and minimum levels.

It does not working by
pushing “on” button.

1.The power cable is not
connected properly.

2.The button can not be
opened immediately after
boiling and re-boiling.
3.0pening button does not
operate immediately after water
boils.

1.Check if the connection is
made properly and completely.
If everything is right then use it.
2.ltis a normal case, it is
because of the vapor.

3.ltis a normal case, protection
device is not reset, please use
after the body cools down.
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