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 Welcome & Congratulations

Please carefully read and save these instructions.
  CAUTION: 

Serial Number

Model NumberFigure 1
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①

② 

③ 
when any heater is used by or near 

④ 
supervised to ensure that they do not 

⑤

they have been given supervision or 

⑥ 

 IMPORTANT INSTRUCTIONS
⑦ 

⑧  

⑨ Do not operate any unit with 

⑩

⑪

⑫

⑬

⑭

⑮
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SAVE THESE INSTRUCTIONS

 IMPORTANT INSTRUCTIONS
⑯

⑰ Do not insert or allow foreign 

⑱

⑲

or stored or where the unit will be 

⑳

㉑

㉒ Do not burn wood or other 

㉓

㉔

㉕ Always use properly grounded and 

㉖ 

㉗ When transporting or storing the 

  WARNING:  In order to avoid 

heater
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  Site Selection and Preparation 

preparing the site to install the 

 CAUTION:  

WHICH MAY RESTRICT AIR 

!  NOTE:  The dimensions of the 

Figure 2

575
mm

695 mm

596
mm

667 mm

222
mm
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 WARNING:  Ensure the power 

edge and ensure that the pow-

avoid tripping or snagging to 

 Do not attempt to wire your 

  Fireplace Installation 

-

-

!  NOTE:  

-
-

breaker trips or fuse blows 
on a regular basis when the 

!  IMPORTANT:  If not using a 

-
sure with the following MINI-
MUM

New Wall Construction

680 mm

585
mm

229 
mm

Figure 3
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  Fireplace Installation 

Use studs to frame an open-

Option #1

behind the trim and along the wall 

Option #2

-

Existing Fireplace: 
Seal all drafts and vents with 

-

debris from falling onto the 

-

the front of the hearth to an 

 CAUTION:  

Do not install 

on carpet or similar sur-
faces which may restrict air 
circulation.  If installing the 
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  Operation

Manual Control

A.  Flame Action Control

B.  Interior Light Control

C. Level 1 Heat
Provides heat output from one 

D. Level 2 Heat
Provides heat output from both 

!  NOTE:

E.  Heater Thermostat Control 
To adjust the temperature to your 

-

in this position to maintain the 

F.   Main Three Position Switch

marked with 

In this position the built-in remote 

The  position is for operating 
the unit with the provided remote 

When in 

Figure 4
A B CDEF
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  Operation

Resetting the Temperature Cut-
off Switch 
This unit is equipped with a ther-

-
perature of the room by turning 

and waiting 5 minutes before 

 CAUTION:  -

Please have your model and se-

!  NOTE:  The heater may emit 

-

internal heater parts and will not 

Remote Control

integrated on/off 

 WARNING:  It takes time for 

-

!  NOTE -
place 3 position switch is set to 
the remote control setting (up 
position).   

Battery Replacement

Install AAA batteries into the 

Figure 5
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 WARNING:  
power before attempting any 

Light Bulb Replacement

-

bulbs above the log that illuminate 

Lower Light Bulb Requirements
-

Do not exceed 60 Watts 
per bulb
Helpful Hints: It is a good idea to 

when removing the log set as the 

To access the lower light bulb 
area: 

Slide glass to right side of 

Maintenance

  Operation

of batteries in the proper manner 
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  Maintenance

Pull the front edge of the plas-

up and forward until the rear 
tab releases from the ledge 

-

!  IMPORTANT:  

!  NOTE:  
-

-

-

-
ing the front edge of the 

the rear edge of the ember 

 
!  NOTE:  Ensure the log set is 

Upper Light Bulb Requirements
-

Do not exceed 25 Watts 
per bulb

Lower
Bulbs

Upper
Bulbs

Front 
Log Set

Trim
Ledge

Rear 
Tab Front

Edge

Log
Ember 
Bed

Figure 6
Figure 7
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To access the upper light bulb 
area:

Slide glass to the right side 

upper left and upper right 

-

-

Glass Cleaning

-

removed by dusting lightly with a 

  Maintenance

Fireplace Surface Cleaning

-
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in material or workmanship under 
normal use within one year will be 

The Company will not be respon-

should be brought to the attention of 

The Company’s only obligation 
under this warranty will be at its 
sole option to repair or replace any 
part proving defective or to refund 
the purchase price thereof.
The owner/user assumes all other 

or damage arising out of the use of or 

damage or failure has resulted from 

The foregoing is in lieu of all other 
warranties expressed, implied, or 
statutory, and the Company neither 
assumes, nor authorizes any 

 Warranty

person to assume for it any other 
obligation, or liability in connection 
with said product.

Service
-

Recycling

not be disposed of with household 

the European Safety Stan-
dard EN60335-2-30 and

-

-
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