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Welcome & Safety Information

Welcome to Your OFFNOVA Interactive Flat Panel! For the best experience and latest features, we
recommend connecting to the internet and checking for software updates after setup. For the latest
user manual, visit www.offnova.com to download the digital manual.

Unlock a new world of collaboration and creativity. Whether you're leading a dynamic meeting in the office, teaching an engaging lesson in
the classroom, or brainstorming with family in the comfort of your home, your Interactive Flat Panel is designed to bring ideas to life. Get
ready to connect, create, and inspire—wherever you are.

Safety Instructions

WARNING: To reduce the risk of fire, electric shock, or personal injury, observe the following instructions
and precautions whether you are using this product in the office, school, or at home. Use of controls, adjustments, or procedures other
than those specified in this documentation may result in exposure to shock, electrical hazards, and/or mechanical hazards.

Environmental Specifications

For optimal performance and extended product life, operate and store the Interactive Flat Panel within the
following environmental ranges:

e Temperature: 0°C to 40°C (32°F to 104°F)

® Humidity: 20% to 80% RH (Non-condensing)

e Altitude: Up to 5000 meters

Safety & Operational Precautions

1. Ventilation & Placement: Keep the unit away from heat sources and ensure ventilation openings are

not blocked to prevent overheating.

2. Power: Use only the approved power cord and ensure the power outlet is easily accessible.

3. Installation & Handling: Mount the unit using a UL Listed or equivalent bracket. Avoid physical impact,
vibration, and excessive pressure on the screen. The forward tilt of the product will affect the touch effect.
The suggested installation angle is 0°~5°.
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Welcome & Safety Information

Cleaning

1. Safety Precautions

e Disconnect the power plug from the wall outlet before cleaning.

e Avoid contact with ventilation holes, as they may be extremely hot and cause burns.
e Do not move the display with cables attached.

2. Cleaning Instructions

o Gently wipe the panel surfaces with a soft, lint-free cloth.

e For stubborn dirt, lightly dampen the cloth with a mild detergent solution, wring it out thoroughly, and then wipe the surface. Finish by
drying with a clean, dry cloth.

® Prevent any moisture from entering the unit or ventilation holes.

® Do not scratch the surfaces or use abrasive materials, solvents, or chemical sprays.

® Do not place rubber or PVC materials against the cabinet for long periods.

Important

To prevent permanent image retention (also known as "burn-in," "

after-imaging," or "ghost imaging"), please observe the following
precautions. This is a known characteristic of LCD technology.

e Always enable a moving screen saver when the display is unattended.

e Always use a periodic screen refresh feature when displaying static content for extended periods.

WARNING: While mild symptoms may fade after power-off, severe burn-in is permanent and irreversible.
Such damage is not covered by the product warranty.

Welcome & Safety Information

Service
The casing cover should only be removed by qualified service personnel. If your monitor still does not function properly after following the
instructions in this document, please contact official after-sales service. Support@offnova.com.

Important Safety Instructions

1. Read these instructions.

2. Keep these instructions for future reference.

3. Heed all warnings.

4. Follow all instructions.

5. Clean only with a dry cloth.

6. Do not block any ventilation openings. Install in accordance with the manufacturer's instructions.

7. Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus (including amplifiers) that produce heat.
8. Protect the power cord from being walked on or pinched, particularly at plugs, power outlets, and the point where they exit from the
apparatus.

9. Only use attachments and accessories specified by the manufacturer.

10. Unplug this apparatus during lightning storms or when unused for long periods of time.

11. Refer all servicing to qualified service personnel.
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1. What’s in the Box

« The package includes standard accessories.
- Due to the large size and weight of this machine, it is recommended that two or more people carry it.
- After opening the box, please confirm that all the following parts are included and intact.

Power Cable x 1

Interactive Camerax1

Flat Panel x 1

Wall Mount Kit x 1 i giiin

(Installation Screws included) Stylus Pen x 1 -~|— User
-|— Manual x1

2. Product Overview

OoPS

Y] ammn
(Not included)

N
TR

RI45 | HDMIIN |HDMIOUT | TOUCHOUT | TF Card Uss use i
(USB2.0) (USB30) | (USB20)
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3. Quick Start Guide 3. Quick Start Guide

How to Install the Wall Mount How to Set Up the Network

Dt e 60

Wall-mounted ! X Go to Settings > Wireless & Network and connect via Wi-Fi or Ethernet.
: : il
i 1
I ! Recommended: Check for Software Updates.
| . @10 dril
i 1
' |:|= ﬁ =|:| ﬁ . . e EENY_ W ~ I A W
(Wall mount bracket) ' ! 1: Confirm punching position on the wall . .
' = o e = . 2:Use a ¢ 10 drill to make holes on the wall Saitings Settings
: 1 3: Put on plastic rubber stopper
1 ! 4: Install the wall mount bracket (=) Vieless & Network @ Wireless & Network { System Update
1 ! . Ethemet/Wi Fi/Bluetoath Ethemet Ethemet/Wii/Bluetooth
h 1 5: Screw on the screws (6 screws for 65inch )
[ A ) 6: Hang up the panel i @ Pasonl
Machine outline Current Version
(Support left and right) o K i Hotspot e o
floor
Bluetooth System Check Update
e:.. e
(Screws and rubber plugs) Note: The distance H from the bottom edge of product to the floor Securly @ Seouy
is recommended to be 900mm ® AppLock/System Lock AopLack/SystemLock

Auto upgrade after downloaded

@Ab

FW Update from USB

How to Install the Camera How to Turn On the Power
o) Q
ol

Y
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4. Home Screen & Navigation

After powering on and turning on, you will see the following home screen.

11:04

26-11-2025 Wednesday

Search Q

; Welcome @
Screen

Share

Note Welcome: Settings

4. Home Screen & Navigation

No. Description

(1) Status bar

(2)(3] Side toolbar

(4] Desktop application
@ OPS Computer

(6) All apps

(7] Source

Desktop editing function introduction: Hold down a home screen empty area for 5 seconds to enter Edit Mode—switch wallpapers or

templates, drag widgets, pull up for categories, pull down to preview, then tap "Done" to save or "Cancel" to exit.

16:11

27-11-2025 Thursday

Search..

Component

g & BC34H678

2023/09/08 AM Monday ) Y Screen code

Data Time Local Clock Screen Code
Calendar . . . . . .

Application 1X4 Application 1X2

Application 2X2
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4. Home Screen & Navigation

41 Status bar

The Status Bar displays the current network status, tap the icon for quick access to Hotspot, Ethernet, and Wi-Fi settings, and shows the

screen sharing code.

Icon Function Description
(N) Hotspot Settings On / Off
| Ethernet Settings Connected / Disconnected
—
':? Wi-Fi Settings Connection Status
Bluetooth Settings Connection Status
USB is plugged in USB status

4. Home Screen & Navigation

4.2 Side toolbar

The Side Toolbar can be opened by tapping the floating icons “ I "on either side of the screen.

11:04

2611-2025  Wednesday

« ;- BE )
= 7. %0

11:05 11:05

26-11-2025 Wednesday 26-11-2025 Wednesday

GMGTMS
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4. Home Screen & Navigation

4.2 Side toolbar
Note: Tap “All” to pop up more tools.
Icon Function Description
Home Enter the home page interface.
Back Return or exit the current application.
Tasks Open the task, then tap an app to switch to it or tap X to close the app.
Menu Enter the main menu interface to complete quick setting and advanced setting.
Power Enter the shutdown, pause screen, and restart selection.
Source list Enter the source list interface.
Mark Open annotation mode and choose to write, erase, share, etc.
Split screen Enter the Split screen. Two applications can be displayed at the same time.
Camera Enter camera mode and open the camera interface.
Fast File . . .
Transfer Open the file transfer tool, and a QR code will be generated for users to scan and upload files.
Record Turn on the screen recording mode, you can choose to set the screen recording and save.

4. Home Screen & Navigation

4.2 Side toolbar
Icon Function Description

Calculator Open the calculator.
Mini Player Enter the media player.
Weather Check your local weather.
Pip Open the picture-in-picture mode.
Spotlight Turn on the spotlight function.
Prompter Open the prompter function.
Random Pick Open the Random Pick.
Scoreboard Open the Scoreboard function.
Curtain Open the screen function, and set the screen color.
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4. Home Screen & Navigation

4.2 Side toolbar
Icon Function Description
Crop Enter screenshot mode. Drag to adjust the capture area.
Timer Start a countdown timer.

Screen Lock Set a password to lock the screen.

Stopwatch Open the stopwatch tool.

Freeze Freeze the current screen for zooming and panning.
Poll Kit Voting settings and QR code generation.

Calender Open the calendar.

Touch Overlay Enable or disable the touchscreen.

Half Screen

Enable split-screen mode, split-screen between Android and HDMI.

4. Home Screen & Navigation

4.3 Desktop application

Long-press any application to open the management interface, where you can add or change home screen applications.

Edit desktop application

Desktop application (Long press and drag to replace position)

o
/ Welcome

Welcome Browser Settings

s ) O =

Cloud Drive GetStore Keeper Palette

Screen Share

Complete
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4. Home Screen & Navigation

4.4 OPS Computer

This interactive flat panel features a dual-OS architecture. Tap the icon to switch to the OPS system.

11:04

26-11-2025  Wednesday

Search.. Q

P 7y

Note Welcome Settings Screen Share

(G

T X R

8

4. Home Screen & Navigation

4.5 All Apps

Tap on All Apps, you can see all the apps in interactive flat panel.
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4. Home Screen & Navigation 5. Key Functions & Apps

4 6 Sou rce You will have access to the following software features on this device:
Note/Whiteboard, File Browser, Welcome Page, Keeper Manager, Screen Share, Settings, Palette, Browser, GetStore, Cloud Drive.

51 Note

There are two ways to open the Note App:

Tap to select the source you want to enter.

1. Tap the Note icon O on the home screen.
L R 2. Tap Apps at the bottom of the home screen, then select the Note app.

12:02 ) = 511 Writing & Editing

T ANDROID HDMI 1 Write and edit with various tools, undo/redo actions, and customize your background.



https://manualsfile.com

5. Key Functions & Apps

Draw & Erase with Stylus Pen

Write or draw
Tap the icon pen, then write or draw with the stylus Pen.

% g
Canvas Operation by Fingertips

Pan the canvas

Press one finger on a blank area and slide to move the canvas.

Other Operations

The actions below work with either your finger or the stylus.

Choose a tool or select an option
Just tap it on the screen.

Select an object
Tap and hold an object (like an image or a note).

Note:

Erase

Tap the icon eraser, then touch the stylus to anything you want to erase.

Pinch to zoom
Pinch two fingers together or spread them apart to zoom out or in.

Move an object
Drag the object to a new spot, then release.

Avoid scratching with sharp objects on the touch display. Only use fingertips and the stylus pen for touch control.

5. Key Functions & Apps

5.1.2 Content Creation & Management

Insert tables, images, and other elements, use interactive tools, and manage multiple pages.
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5. Key Functions & Apps
5.1.3 File Handling & Sharing

Save, open, and share your work via QR codes, with prompts to save any unsaved changes.

Scan to share and read.

5. Key Functions & Apps

5.2 File Browser

Tap the icon O to open the app. This app enables you to browse and manage local and cloud drive files. You can filter by file type, sort,
search, and perform basic operations like copy, move, rename, and delete.

Note: Cloud file access requires an internet connection.

< Finder

< Doc Note Picture Media  Apk Zip L O
Storage
6 Alarms Audiobooks compress DCIM Documents Download
Cloud Drive
FileShare Mark Movies Music Notes Notifications
Storage
Time: 2025/09/16
Pictures Podcasts Record Recordings Ringtones screenshot
m— a——
Storage *»
=
Exit Sort. List
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5. Key Functions & Apps 5. Key Functions & Apps

5.3 Welcome Page 5.4 Browser
Tap the icon to open the app. It provides pre-designed templates for creating welcome screens, and allows you to customize Tap the icon O to open the app
backgrounds, add and format text, take photos, play slideshows, and add background music (up to 3 local songs). Note: The device needs to be connected to the Internet.
Note: The photo function requires an available camera. 5.5 Screen Share

Select a theme Tap the icon O to open the app.

Note the following:

Custory Belete 1. Apple products can mirror their screens via AirPlay. Other mobile devices and computers will need to download the ScreenShare app and follow
the instructions.

«\— Custom Custom Custom 2. Your phone, tablet, or computer must be connected to the same network as the Interactive Flat Panel device.

3. Tap the icon to access the file sharing interface. You can share files to connected devices and upload local files by tapping the icon @ .

Custom

Birthday Party

> a HAPPY EVERY DAY

Happy Hour Pink paper cutting Neon Party

Media

20XX | vegone Welcome
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5. Key Functions & Apps 5. Key Functions & Apps

5.6 Keeper

Use software to transfer screens Use Screen Sharing Device to Share Screen Tap the icon O to open the app. This system management tool allows you to optimize device performance by cleaning junk files and

Support Mac0S10, Windows10, Android10, 10810 and above Support Mac0S10, Windows10 and above

freeing up memory, check network status and run speed tests, and monitor connected sensor devices (requires external sensors to be

connected). It also provides access to application information.
* % | % % % | %

Storage space

Computer: Open https://www.meeting-vip.com/share and download Insert the Wireless Screenshare Dongle into the tablet

ScreenShare pairing

Mobile: Scan the QR code above to download. . . 3 3U 46“ 0 _
Insert Wireless Screenshare Dongle into the % % B C System: 15.61 GB
computer 4GBuse/8GB icati

Connect your computer/phone to the network below es Application: 3.24 GB

= turn on the equipment Go to settings> Run fhe screen sharing application on your computer. When the Screen @ Other: 374 MB

Sharing light turns on, tap it to share the screen.

Open the ScrenShare and enter the connection code ~ * * * * * * CPU Usage Memory Usage Garbage Usage

Or scan the QR code above Screen mirroring is available.
BYOD function of screen sharing

device
© Know the details

One-click optimization

Apple products can be cast by AirPlay by connecting hot spots

Network P Sensor

Settings

memmmmeeaa 7
-}

File sharing interface
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5. Key Functions & Apps

5.7 Cloud Driver

Tap the icon to open the app.
This app allows you to link and access your cloud drives directly on the device. A valid cloud account is required to use this feature.

AP: AndroidAP_1023 Password: 12345678

< Choose Drive Type

v

Google Drive

OneDrive

5.8 Get Store

Tap the@to open the app.

You can download and update the apps you need here.

5. Key Functions & Apps

5.9 Palette
Tap the icon to open the app.This APP can meet any of your painting needs.
000
® (4448000 © eoceeee » o
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6. Settings

Tap the icon to open the settings.
This section allows you to configure all essential device functions, including network connections (Wi-Fi, Ethernet, Bluetooth, Hotspot),
personalization (wallpaper, screensavers, shortcuts), input/output settings (sound, USB, external display), system management (language, time,

updates), and security options (screen lock, app lock).

AP: AndroidAP_1023  Password: 12345678

Key functions:

1. Floating tool

Seftings Long-press with two fingers to reveal the hidden floating
ball. Drag it to the bottom to turn it into a rectangular
toolbar.

Five finger long press

Home Back

2. You can customize the functions of the five-finger long
press gesture.

7. Specifications

Screen Size

65"

Backlight Type

DLED

Resolution 3840 (H) X 2160 (V) 4K

Contrast Ratio 40001

Brightness 500cd/mr

Unifomity 90%
Display Design Zero Bonding
Parameter | viewing Angle | 178°(V)/178°(H)

Display color 1.07 billion

Fresh rate 4K 60Hz

Screen Lifetime | 250000 Hours

Speaker 15W*2

Touch Type Capacitive 20 Points
Toueh | Touhuay | FhE o e
Parameter

Frame rate >125HZ

Touch Accuracy | <2mm

CPU A73 x4_2.28G+A53 x4_2.0

GPU G52_MP8

Version Android 14.0

System

Memory 8GB DDR

FLASH 128GB EMMC

WIFI 6 2.4G+5G (with BT 5.4)

Camera Port 1

usB2.0 1

usB3.0 1

TOUCH oUT 1

Ports

HDMI IN 1

HDMI Out 1

RJ45In 1

TF Card 1

Power Consumption <240W

Standby Consumption <0.5W

Lifetime 50000 Hours
Other Power supply 100-240V, 50/60Hz
Parameter Product Dimension 1474*849%67.5MM

Net weight 35.5Kg

Gross weight 45.5Kg

Packing size 1582*1020*185mm
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8. Troubleshooting

9. Warranty & Contact Us

Category

Symptom

Solution

Power

Won't turn on.

1. Check the power cable is securely connected.
2. Check the power outlet.
3. Ensure the power switch is ON.

Display

The screen is on, but no image.

1. Tap the [Source] button and select the correct input.
2. Check that the input cable is securely connected.
3. Ensure the connected source device is powered on.

Image retention (burn-in)

Static image displayed for too long.

Try displaying moving images or a screen saver to help reduce temporary retention.

System

Slow response; apps crash.

1. Restart the device.

2. Close background apps.

3. Free up internal storage by removing unnecessary files.
4. Check for and install system updates.

Touch

Touch doesn't work.

Check whether Touch Lock (or touch protection) is enabled.

Touch is inaccurate/stuttering.

1. Clean the screen and avoid direct strong light/reflections.
2. Check for system updates.

Audio

No sound.

1. Increase the volume and ensure the device is not muted.
2. Ensure external audio device (if used) is connected and cables are secure.

Low volume or distorted sound.

1. Test with a different audio file.
2. Clean the speaker grills if dusty.
3. Reconnect audio cables to ensure solid contact.

Camera

Camera not working.

Ensure the camera is securely connected and powered.

Network

No internet connection.

1. Ensure the Ethernet cable is securely connected to the [R]45 In] port.
2. Restart the whiteboard and/or router.
3. Try reconnecting to Wi-Fi or re-enter Wi-Fi credentials.

Warranty

Our warranty is 12 months from the date of purchase. This warranty becomes invalid if the factory-supplied serial number sticker has been

removed or altered, or if the product is marked "warranty void".
This warranty does not cover:
1) Cosmetic damage or damage caused intentionally.

2) Damage resulting from accident, misuse, abuse, negligence, or modification of any part of the product.

3) Damage due to improper operation or maintenance, connection to improper equipment, or attempted repair by anyone else, not from us.

Contact Us

For inquiries, after-sales service requests, or product feedback, please contact us at Support@offnova.com. The QR code of the OFFNOVA

official website is as follows:
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10. FCC Warning

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause harmful
interference, and (2) this device must accept any interference received, including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the
equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment should be installed and

operated with minimum distance 20cm between the radiator & your body.
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