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2-3/8"(60mm )

2-3/4"(70mm)
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Lock / Clear 

Unlock / Programming

Programming Code

User Code (4-8 digits) 
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Unlock / Valid programming: 1 long beep and LED illuminates green

Lock: 2 short beeps and LED illuminates red

Invalid Programming: 2 short beeps and LED flashes red twice

Low Voltage: Beeps for 5 seconds 
(7/9 times depends on operation is unlock/lock)

Super Low Voltage: 4 short beeps and LED flashes red four times

4 Incorrect code entry attempts: 2 short beeps and LED illuminates red each attempt

Power on: 1 long beep and 1 short beep and LED illuminates green

Chip Reset: 1 long beep and 1 short beep and LED illuminates green 
(may occur several times or once in a while)

Lock Error: 3 long beeps LED flashes red three times

Repeat operation after Lock Error: 2 short beeps three times LED flashes red six times

Issue Solution

Lock will not function 
electronically

• Check that all batteries are fresh high quality  
Alkaline Batteries

• Check for proper polarity (+ -) of all batteries
• Check that the Control Wire is attached to the  

Interior Assembly 

Latch is sticking. Installation screws of the lock may be too tight and have to be 
loosened
• Remove Interior Assembly
• Slightly loosen the Mounting Plate Screws
• Lock and unlock using the Key
• Reattach Control Wire and Interior Assembly

https://manualsfile.com


Page 12

CONSUMER ASSISTANCE

For troubleshooting tips and “how to videos” visit 
www.truboltlocks.info

Lewis Hyman Inc.  -  Customer Service : 
1-800-860-1677 (M-F 7AM-5PM PST)      
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For questions / comments, technical assistance or repair parts –
Please call toll free at : 1-800-860-1677 (M-F 7am – 5pm PST)

Limited 1-Year Electronic Warranty
Limited Lifetime Mechanical and Finish Warranty
This Tru-Bolt® product comes with a 1-Year Limited Warranty on Electronic Parts and a Limited 
Lifetime Mechanical and Finish Warranty against defects in materials and workmanship under 
normal use to the original residential user.  Simply bring this product with the original sales receipt 
back to your nearest MENARDS® retail store.  At its discretion, Tru-Bolt® agrees to have the 
product or any defective part[s] repaired or replaced with the same or similar Tru-Bolt® product or 
part[s] free of charge.  This warranty is non transferable, and applies to the original purchaser only, 
as long as the original purchaser occupies the residential premises upon which the product[s] was 
originally installed.  Proof of purchase and ownership is required for the warranty to be in effect.  
Requests for credit for defective item[s] must be made to any Menards® retail store.  This warranty 
DOES NOT COVER removal and reinstallation of product[s], scratches, abrasions, deterioration due 
to the use of paints, solvents or other chemicals, abuse, misuse, or product[s] used in commercial 
applications, does not cover any losses, injuries to persons/property or costs, and shipping and 
freight expenses required to return product[s] to nearest Menards® retail store.  In no event shall 
Tru-Bolt® be liable for any special, incidental or consequential damages.  Customers will receive 
instructions as to the disposition of the defective item[s].  Menards® reserves the rights, which 
may vary from state to state.  If this product[s] is considered a consumer product, please be 
advised that some local and state laws do not allow limitations on incidental or consequential 
damages or how long an implied warranty lasts, so that the above limitations may not fully apply.  
Refer to your local laws for your speci�c rights under this warranty.

Package Warranty:
Limited Lifetime Mechanical & Finish Warranty:
This Tru-Bolt® product[s] comes with a 1-Year Limited Warranty on Electronic Parts and a Limited 
Lifetime Mechanical and Finish Warranty against defects in materials and workmanship under 
normal use to the original residential user. Simply bring this product[s] with the original sales 
receipt back to your nearest MENARDS® retail store and we’ll replace it with the same or similar 
Tru-Bolt® product or part.  See installation instructions for full terms and conditions.
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