After-Sales Service

(1) This product comes with 2 one-year warranty. During the warranty period, you are
entitled tovarious maintenance and repair services for the unit free of charge (print
head: 6 months or a print length of 30,000 meters, whichever comes first; cutter:
-monthwarranty).

@) The arenot covered under fee:

«Expiry of the warranty period.
+ Damage caused by modificatior
service centers,

- Damage resulting from failure to use, maintain, or service the product in accordance
ith the user manual

(3)In case of product malfunction or damage, please fill out this warranty card correctly
andin detail, and present it to the after-sales service staff durin laim,
(4)1f: ur compan,
promptly.

Product Warranty Card / Certificate

s or repairs performed by the user or unauthoriz

Customer Name

Phone Number

Purchase Date

Product Model

Specifications

Malfunction
Description

Certificate

User Manual

Thermal Barcode Printer

+Theimages in this manual are for reference only. Please refer to the actual product
included in the package.

+Please read this user manual carefully before using the product and keepit for future.
reference.
+Product Sta

2021 (Class A)

2,GB 4943.1-2022, GB/T 9254

s: GB 17625.1.

Resource Acquisition

Driver Download:
Scanthe QR code below to download drivers. Alternatively, visit the official website
and go to the "Download Center” to download the corresponding software.

Driver Download

Product: a ries, part: d

product. For detailed parameters, pleasevisit the official website, go o the "Product
Center',and search for o i esubjectto
change without prior notice.

The pr hed
attention to the real time information!

the machine. Please pay

Frequently Asked Questions.

(1) The printer does not detect paper?
A:The print mechanism sensor may be dirty. Please clean the sensor with a soft brush. Ifthe
persistsafter ontact aft

(2) The printoutis unclear?
A:Determineif the entire print areais unclear or only a part,Ifthe entire areats unclear, the
thermal paperq . ifonlya part, , the print head may
bedirty. Please clean the thermal element of th with loth dippedin
alcohol. Ifthe print remains unclear after cleaning, contact after-sales support.

(3) Unable to connect via Bluetooth?

Product Introduction

DPower Jack
 PowerSwitch

@0pen Cover Button
(@ Power Indicator

(3 Error Indicator 9)Print Head
Pause Button 0 Reflective Sensor

© Feed Button Paper Holder

@usaPort 2 Pecler

te:

The transmission interfaces and appearance of the printer shown in the picture may

AcRestart your phone d re-enter ttothe
Bluetooth printer.

the specific model you purchased. Please refer to the actual
product for the correct interfaces and appearance.

Paper Roll Installation (Peel-Off)

Paper Roll Installation (Optional: Peeling)

ion purposes.
(1) Press the open cover button n the direction indicated by the arrow and lift the upper (1) Openthe printer cover in the direction indicated by the arrow, then lft the upper cover
coverIfthy tubein the paper ! fth tubeinthe paper removeit.
(2)Place the paper roll onto the label supply shaft. Use the paper roll fixing piece to secure (2)Place the paperroll rollfixing pieceto

the rollinthe center ofthe shat.

(3)Position the paper roll correctly on the paper ol holder. Ifusing a wider paper roll, you
can remove the fixing piece and use the paper roll shaft directly.)

4) Leave about 1cm of paper extending outside the paper eit slot, then close the printer's
uppercover.

(1) (2)

(@)

i il i model
approval codes (respective):
CMIITID: 2021DP3225, CMIIT ID: 24 JA4FSXESTI(M), CMIIT ID: 2024DP0988. The specific
modulesincluded vary by actual product

securethe rollinthe center of the shaft. Position the paper roll correctly on the paper roll.
holder.(Ifusing a wider paper rol, you pieceand paperroll
shaftdirectly.)
(3) Push the pecler upward firmly from theliner exitto openit. Load the consumables
following n i print hea
(4)Tighten the liner, press the peeler downward firmly into the slot at an angle to close t,
leave about 1 cm of paper paper exitslot,
cover.
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Button and Indicator Functions.

Command Mode Switching (ESC/TSPL/CPCL)
With the printer powered off,press and hold the Pause Button, then turn on the power.
Release the Pause Button after the Error (Red) indicator turns off. Upon successful

tching pag

+Button Functions

Feed Printer Initialization

In the printer p f, both dthe
byaspecified distance Feed Button

pause 2)Turn on the printer pover.

During pr job. 3)C wer (Red)

again toresume printing.

Print Self-Test Page

Turn offthe printer power.

Confirm that paper s loaded and the printer cover s closed

Pressand hold the Feed Button, then turn on the printer power.

The printer willprint aself est page. You can then release the Feed Button.

Start Media Learning
In standby mode, press and hold the Feed Button for >6 seconds. The Error (Red) indicator
that media tivated.

Cancel MediaLearning
1n standby mode, press and hold the Feed Button for >9secands, The Power (Blue) and
Error (Red)indi three times, and the printer

pre-learning state.

PrintWi-Fi Configuration Page
Instandby mode, press and hold the Pause Button for 5 seconds, The Error (Red) indicator
illlight page.

Reset Wi-Fi Module
In standby mode, press and hold the Pause Button for >8 seconds. The Error (Red) indicator
willlight twice, and the Wi-Fi module information will be reset.

indicator turns off, then release both buttons.
4)The printer willcl data from s intemal memory, restore ll
defaultsettings, and the initalization processvill be complete.

+Indicator Instructions

LED Indicator Status Description Status

Power (Blue] indicator i steady on Printer Normal

Power (Blue] indicator s flashing Printer Paused

Error (Red) indiicator flashes once Printer Cover Open

Error (Red) indicator flashes twice Printer Out of Paper

Gap/Black Mark
Mode Error

Error (Red) indicator flashes three times

Printer Overheating

Power (Blue] and Error (Red) indicators flash
alternately

Buzzer Indicator Instructions

Important Notes

Precautions for Using the Printer

Restriction of Hazardous Substances in Electrical
and Electronic Products

FCC Caution.

This device complies with part 15 of the FCC Rules. Operation s subject to the following
)

2\ WARNING: Sharp edges. Do not touch

A onta Wait

atleast half an hour after tuming off the power

(1) Pl d LN d Contents inthe Product: Interf
3 by yourself.Please rea
Buzzer Sound Status 2Donot teover Component Toxic or Hozardous Substance/Element must
Poweron Meme | pb | Mg | cd | cror P56 PBOE operation.
One beep (3) After printing, the print head it Do id b Anyct
Ved " cosames| X | O | © o o o iny Changes or P p
Starting Media Learning “ the product's servicelife, it S i id the user i
Restoring Factor, recommended or equivalent quality thermal paper. P Head x o o o ° °
P T Nt r 1) the printer interior. In Metal Parts * o o o o ° Note: Thi i i i 155 B
Tw Command Mode Switchin (5) Prevent water or 8, meta P P
o beeps itching casethis occurs, immediately turn offthe power. wanbond | % | 0 | o o 5 o digital device, pursuantto part 15 of the FCC Rules These limits are designed to provide
Canceling Media Learning P hed ‘maintenance. Cables x o o o ) o tial installation, This
{7) Do ot use tools ke tweezers to sratch the surfacesof the print head, print platen roler, ,ifnotinstalled
Onebeep, repeatedin Printer Cover Open orsensors, Awwe | O | © ) 0 ° ° °© andused
8)Donotop printer vi i i However, notoccurina
Two beeps, repeatedin Printer Out of Paper vollerandthe therma print head g particulari If toradioor
acycle. Printer Overheating of this component s below the limit specified in GB/T 26572-2011. 4 andon,the
ivesboeps rapentodin e tat the contontof user totrytocorrect more ofthe following
yele. Gap/Black Mark Mode Error Printer Cleaning (GB/T26572-2011inat east one homogeneous material of this component. measures:
(1) Cleanthy he printer 2. Markfor i it di L
‘ e th
+ Unclear printing; Allelectrical and the People's Republic of China must receiver is connected.
 Unclear printingin a pecific vertical column on the page; bear this mark. The number - or i io/TVtechnician for help.
. Bxcessive noise during paper feeding Use Period ofthe product under normal operating conditions.
2)PrintHead Cleaning Procedure: “RF warning for Mobile device:
i ithFec, for
+ Turnoffthe printer| perifpresent, i i
- aitior ool pletel 20cm between the radiator & your body.
from the surface of the print head's thermal element. Awmmua:rhmsaﬂ Droduct. In a residential this
+ After d pper cover equipment may cause radiointerference.
print.
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