Thermal Printer

User Manual

Before using the product, please read this manual carefully as it can help you
easily master the usage method and Precautions.
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Appearance and components

®Button @Status Light
(®Cover opening switch @Paper inlet
®Paper outlet ®Type-C interface

1. Press and hold for 3 seconds and the buzzer
Button will sound to turn the machine on and off.
3. Press the button once to advance the paper 50 mm.

Charging The red light is always on when charging.
status light | The red light goes out when fully charged.

If the Bluetooth connection is successful, the blue light

sEilautEtsolci)gtEt will be on. If the Bluetooth connection is not successful,
the blue light will flash.
Self-check page Double click the button to print the self-test page when

there is paper available
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Operating instructions

To ensure high-quality printing, please refer to the
following steps:
Press and hold the button until you hear a beep, then release it.
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Notes for paper placement:

(DPrepare the printer and black label thermal paper.

(@Place black label thermal
paper along the top, and the
machine will automatically
suction and calibrate the paper.

(After installing the black label
thermal paper, please prepare
your phone (iOS or Android) to
connect to the machine and start
printing the documents you want.

Black label therm
coating facing downw ards.
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Intelligent interconnection

Application download method:
Search and download the "DocPrinter" Bk
application from the iOS app store.

Search "DocPrinter" in the Google Play
Store or scan the QR code on the right to
download the App.

Precautions
Frequently asked questions:

The lid is not fastened or

The printer keeps the paper is not placed

Cover the lid or place the

making noise correctly paper correctly
. I&gﬁég;ﬁ: ETZrTgEitr)ﬁ:n Clean the printer roller and
Print blurry and the consumables are thermal pad with alcohol

not good containing wet wipes

Automatic shutdown/

intermittent printing Depleted battery Charge now
of the printer

Find the "RESET" reset
hole at the bottom of

the machine and use a
tool to hold down the reset

The printer cannot be
turned on or off normally = Long term non reset
/Button malfunction

The printer only
feeds paper but does
not print anything

Please install the printing
paper in a different
direction

The paper is loaded
upside down

-03-


https://manualsfile.com

Setup Steps for Document Printing Driver

Type-C connection for charging/ @
data transmission/printing USB Type-C

(MScan the QR code or copy the link to download the driver
using a browser.

www.mhtclouding.com/mht/service_en.html#driver

(@Download file name"2025 New Receipt Driver".
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®Connect the computer and document printer using a
Type-C cable, and insert thermal paper.
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Precautions

) Printing precautions:

1. It is recommended not to print in high humidity and dusty areas.

2.1f the print head overheats after printing, please do not touch it
directly.

3. To prevent static electricity from damaging the print head, do
not touch the print head.

4. To ensure high-quality printing, please do not print continuously
for along time.

(D Precautions during charging:

1. Do not forcefully insert or remove the power cord.

Please disconnect the power after charging.

Please use the original power cord for charging, otherwise the
printer may overheat, catch fire, and burn out.

Do not charge in high temperature environments.

If the wrong type of battery is replaced, there is a risk of
explosion. Itis prohibited to replace the battery without
authorization, as replacing the battery without authorization
will void the warranty.

2.
3.
4.
5.
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Equipment parameters

i )
262mm
210mm 203DPI
262x60x34mm 1500mAh
USB+Bluetooth 5V - 2A
A4 thermal paper Android & i0S &
Windows
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FCC Caution.

This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) This device may not cause harmful interference, and (2) this device
must accept any interference received, including interference that may cause undesired
operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver
is connected.-Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement. The device can
be used in portable exposure condition without restriction.
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