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Get your remote ready
The following table shows the buttons on your remote control and describes what they are for.

1 POWER: Turn your TV on or off

2 App buttons: Quick access buttons to apps

3 Guide: Open the Live TV Channel Guide

4 D-pad (up/down/left/right navigation buttons)

5 Back: Return to the previous place in the menu or 
app

6 VOLUME + / VOLUME -: Increase/decrease the 
volume 

7 MUTE: Mute or un-mute the sound

8 REWIND: Rewind streaming video

9 PLAY/PAUSE: Pause or resume playback. This 
button is also used to activate and use the Live 
TV pause feature

10 Microphone: Receive the voice

11 Input: Change TV input source

12 Apps: Fast access to all applications

13  /  Voice button: Holding down the Voice 
Button to activate the microphone

14 Quick Settings: Activate quick settings overlay

15 Select: Confirm a selection or action

16 MENU: The button for the Menu

17 HOME: Display your TV’s Home screen

18 Channel ▲ / Channel ▼: Switch channel

19 FAST FORWARD: Fast forward streaming video

NOTE: 
•	 The picture is only for reference. Check information according to the actual remote control.
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Insert the batteries

Remove the battery door and insert the two AAA batteries into your Voice Remote with Alexa.

Important information about the remote and batteries

•	 Discard batteries in a designated disposal area. Do not throw them into a fire.
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Using your cable set-top box or satellite receiver remote as a ‘universal’ remote

If you prefer to use your Cable Set-top Box or Satellite Receiver Remote as a ‘universal’ 
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remote, then visit the Support page to view a list of the codes.

•	 Remove old batteries immediately to prevent them from leaking into the battery 
compartment.

•	 If you do not intend to use the remote control for a long time, then remove the batteries. 
•	 Battery chemicals can cause a rash. If the batteries leak, clean the battery compartment 
with a cloth. If chemicals touch your skin then wash it immediately.

•	 Do not mix old and new batteries.
•	 Do not mix alkaline, standard (carbon-zinc) or rechargeable (NiCd, NiMH, etc.) 
batteries.

•	 Do not continue using the remote if it gets warm or hot.
•	 Call our Support Center immediately on the support website.

Certification and compliance

	
	
	
	

NOTE: The following warnings only apply to products with such certification.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) This device must accept 
any interference received, including interference that may cause undesired operation.
Note: This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, 
uses, and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one or more of 
the following measures: 
● Reorient or relocate the receiving antenna. 
● Increase the separation between the equipment and receiver.
● Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
● Consult the dealer or an experienced radio/TV technician for help.
Caution:Any changes or modifications to this device not explicitly approved by manufacturer could 
void your authority to operate this equipment. 
The manufacturer is not responsible for any radio or TV interference caused by unauthorized modifications 
to this equipment. Such modifications could void the user’s authority to operate the equipment.
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. This transmitter must not be co-located or operating in conjunction with any other 
antenna or transmitter.
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and 
Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions: 
(1) This device may not cause interference. 
(2) This device must accept any interference, including interference that may cause undesired 
operation of the device.
This equipment complies with radio frequency exposure limits set forth by the Innovation, Science and 
Economic Development Canada for an uncontrolled environment. 
This device must not be co-located or operating in conjunction with any other antenna or transmitter.
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Le présent appareil est conforme aux CNR d'Industrie Canada applicables auxappareils 
radio exempts de licence. L'exploitation est autorisée aux deux conditions suivantes : 
(1)l' appareil ne doit pas produire de brouillage, et 
(2) l'utilisateur de l'appareil doit accepter toutbrouillage radioélectrique subi, même si le brouillage est 
susceptible d'en compromettre lefonctionnement.
L'appareil a été évalué pour répondre aux exigences générales d'exposition aux RF. L'ap pareilpeut 
être utilisé dans des conditions d'exposition portable sans restriction.

Pour une utilisation en intérieur uniquement. 
IMPORTANTNOTE: 
IC Radiation Exposure Statement: 
This equipment complies with IC RSS-102 radiation exposure limits set forth for an uncontrolled 
environment.
Cet équipement est conforme aux limites d'exposition aux rayonnements IC établies pour un 
environnement non contrôlé. 
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