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Wireless CarPlay adapter

User Manual

Device name: smartBox-xxxx

Product Introduction

This product converts original wired CarPlay to wireless
CarPlay/Android Auto and supports rear dashcam recording

Important Instructions

Please read the manual carefully before use and we recommend
keeping this manual for future reference.

Notice:

1. This product is suitable for iPhone and overseas versions of Android
Auto Wireless Carplay Adapter Display Name:

smartBox-xox.(xxxx represents a separate code for each product.)

2. Before use, ensure your car has wired CarPlay function.

3. Ensure your iPhone is iPhone 8 or later models, operating system is
i0S 10 or higher. (Mobile phone with Carplay function).

4, If car has customized features (such as front-facing camera
monitoring, car 360 surround monitoring, etc.), After a successful
connection, black screen may appear. This is not a product issue.

5. When connecting, make sure your iPhone connects to the Wireless
CarPlay Adapter rather than the vehicle’s built-in system.

Pay More Attention

Notice: iPhone Bluetooth is only used for pairing. All subsequent
functions run over iPhone Wi-Fi (auto-configured). Keep Bluetooth
enabled for automatic reconnection next time you use it.

1. When using Wireless CarPlay, ensure your iPhone is not connected to
other Wi-Fi networks, as this will cause connection conflicts.

2. The automatic connection function requires iPhone Wi-Fi and
Bluetooth on. In addition, please set the Wireless Carplay Adapter's
Wi-Fi signal network to "Auto Join".

3. After pairing, the Wireless CarPlay Adapter will disconnect the
Bluetooth connection, ensure iphone's Bluetooth not make any other
connections, otherwise it may cause conflicts.

Specifications

Wi-Fi signal name/Bluetooth signal name: smartBox-xxxx

Input interface:USB-A Male/Equipped with USB-A Type-C external
Adapter

Input voltage: 5V

Wi-Fi Bluetooth module frequency: Bluetooth 2.4GHz, Wi-Fi
5.2GHZ, G5.8GHZ.

Support Bluetooth version: Bluetooth 21+EDR/3.0/4.X/5

Wi-Fi format: WEP/WPA2/WPA3-SAE PERSONAL MFP
Applicable system version: iOS 10+

Compatible mobile phones: iPhone 8 & later iPhone models

Check the adaptability

Method 1:
Connect your iPhone or Android phone to your car via USB cable to
view the logo on the connected interface car display

Method 2:
Check the compatibility list below or check with your car

manufacturer to see if your car has the capability. Scan the QR code to
view supported models:

CarPlay Android Auto

Wide Compatibility

All available Apple /Android Auto

What's in the Box

i0S 10+ Android 12.0
or newer or newer
[GR=3 4
Applicableto Prohibton >
USBntrace  ofuseo chargngors | ot i o icarette ighter s
ocket or other USB power ports.
Note:

This is only applicable to vehicles originally
equipped with wired CarPlay. It requires the car to
have the CarPlay system built-in since 2016 to be
able to use it.

NOTE:
BMW is not compatible
Tesla is not compatible

* If this image does not match the product and accessories, the
product and accessories shall prevail.

Description

1. The red indicator stays on upon power-up. It flashes blue
once the device connects successfully to the vehicle's
infotainment system.

2. The blue indicator remains steady when connected to
Apple CarPlay or Android Auto.

3. The red indicator stays lit if a malfunction occurs.

Setup Step

1, Start the car and open iPhone's Bluetooth and Wi-Fi.
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2. Connect the Wireless CarPlay Adapter to your vehicle's
USB or USB C port(Information transmission port).

Power via car cigarette
G lighter socket or other
/ USB power ports.
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3. On your phone’s Bluetooth menu, search for the device
name shown on your car’s infotainment screen:
smartBox-xxxx, then tap “Pair” to complete Bluetooth pairing.
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4. Once connected, a CarPlay prompt will appear on your
iPhone. Tap "Use CarPlay” to enter the CarPlay interface.
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5. After initial pairing, the adapter will auto-reconnect to your
iPhone (Wi-Fi and Bluetooth required). On some vehicles, tap
m irPlay icon to start the connection.

Wireless Android Auto connectionsteps
1. Search'the Bl h name di:
on the mobile phone's Bl
click pairing

P d on the car
interface: smar 2
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2. After the connection is successful, you can directly enter
the interface for use.
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Can't find the smartBox-xxxx signal?
Possible Causes:

1. The WiFi and Bluetooth modules of the mobile phone are defective.
2. The Wireless CarPlay Adapter has defects.

Solution:

1) Test it with another iPhone. If only a specific iPhone cannot find the
Bluetooth or Wi-Fi of the Wireless CarPlay Adapter, please try to reset
the network and Bluetooth.

2) settings of this iPhone and then restart the phone once; if the same
problem happens on other iPhones, the unit may be defective. In this
case, please seek help from our store customer service

Audio input or output issues: Audio abnormality
Possible Causes: The Bluetooth connection has multiple
connections, the audio output selection is wrong.

Solution:

1) Check iPhone's Bluetooth' connection, turn it off. A. Settings>
Bluetooth> Choose the Bluetooth that comes with the car like
"smartBox-xxxx" >Click the exclamation mark: select "Forget This
Device';

2) Clear the programs running in the background of your phone when
using the Wireless CarPlay Adapter.

3) When on a call, check that your "Audio” output option is Carplay.

Persistent disconnection?

Possible Causes: The Wi-Fi connection is disrupted
Solution:

1) Check if your iphone's Wi-Fi is connected to other devices.

2) Reset your mobile WLAN network. Also, check Wireless Carplay
Adapter is ok.

Go to Settings> General >Transfer or Reset iPhone> Reset> Reset
Network Settings.

Unable to automatically reconnect?

Possible Causes: Phone Settings conflict

Solution:

1) In some cars, you need to select "automatic connection” in the
CarPlay settings.

2) Check phone settings:

A.Settings> WLAN> Ask to Join Networks: select "Noti
B.Settings>WLAN>Click the "(D)" symbol on the far right of"
smartBox-xxxx>Turn on "Auto-Join".

3) Other cases:

A. Ensure that Bluetooth and WiFi are turned on normally and
unoccupied.

B. Clear the pairing history, restart the phone, and pair the phone
again.

C. Update the firmware.

What is the Wi-Fi password for the Wireless CarPlay
Adapter?

Solution:

we need to connect the Bluetooth,not Wi-Fi. After Bluetooth matching
is successful Wi-Fi will automatically connect .So no need Wi-Fi
password . Make sure your Wi-Fi is turned on and unoccupied when
pairing

Did it disconnect after using it for a while?

Solution:

The box has a built-in protection mechanism. If the machine is in a

silent state due to current load, simply unplug and reconnect it.

Model : CXZ555
FCC ID: 2BHIP-55C
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FCC Caution

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This equipment generates uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment should be installed and operated with minimum distance 20 cm
between the radiator & your body.
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