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@ ON/OFF, Input channel switch

@ Input channel indicator
(3 Tone/Bypass mode switch
@ Bass knob
(%) Treble knob
©® Volume knob
@ RCA input
® GND terminal
©® Phono input
@ AUX output
@ Speaker interface
(red to +/black to -; L to left speaker/R to right speaker)

1 Power interface (DC 24V-48V)
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Operation steps

. Before use, please make sure the volume is at the minimum and

NS-13G MAX is off.

N

. Connect passive speakers to the banana speaker jacks, or connect
active speakers/an amplifier and passive speakers to the 3.5mm AUX
output of NS-13G MAX. Banana speaker jacks and AUX can output

at the same time.

w

. Connect the turntable to the phono input of NS-13G MAX, or
connect audio source to the RCA input.
4. Connect the power adapter to NS-13G MAX and then plug the

power cable into the socket.

(3

. Toggle the power switch to turn on and select the corresponding

input channel.

o

. Play music on the audio source,adjust the treble/bass and main
volume according to your preferences and enjoy music. If you don't

want to change the sound, please toggle the switch to bypass mode.
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. After use, toggle the power switch to turn off and then disconnect the

power adapter.
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Parameters

RCA/phono

Audio input

Audio output Banana speaker jacks/3.5mm AUX

Rated output power 300W*2(40)

Input sensitivity Phono:5mV RCA:2V

Bass& Treble adjustment range +6dB

THD+N 0.005%@1kHz
Working voltage DC 24-48V
SNR =>107dB

Frequency response 20Hz-20KHz(+1dB)

3.5mm AUX signal
2.4V
output amplitude

Package weight 1.23kg/2.711b

265*240"65mm/10.43*9.45*2.56in

Package dimensions (W*D*H)
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FAQ

Q: Why are all cables connected but there is no sound?
A: 1. Check if NS-13G MAX is powered on, the input and output
connections are correct, and the correct input channel is selected.
2. Check if the volume of NS-13G MAX is set to minimum.
3. If the above are all normal, please check whether the input signal
of audio source is muted, paused, or the volume is in the minimum
state or not.
Q: Why is the sound distorted?
A: 1. Maybe the input amplitude is too large. If the volume of NS-13G MAX
and the audio source are both adjusted to the maximum state, the

distortion easily occurs. Please turn down the volume of one of them.

N

. Please confirm whether the type of phono cartridge and phono
preamp is matched; whether the phono output mode is correct
(some phonograph with built-in phono preamp, the LINE/PHONO
input switch in correct position or not); whether the gain of preamp
is adjusted too high; whether the impedance is matched (for MC
cartridge); whether the GND is connected well, etc.

Q: Why is there a loud current sound or buzzing sound on the speaker?

A: 1. Please use the original power supply. Many power supplies in the

/
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market have interference which will cause current sound.
. When using unshielded signal cable in no load, there will be
interference signals. Please use the shielded signal cable or unplug it.

[

If there is still noise after eliminating the above situations, please

confirm the noise is from external or internal. Disconnect all inputs

and only retain power supply and power cable. If the noise

disappears, it is from audio input; if the noise is still there, it is possibly

disturbed by power supply or generated by the internal of NS-13G MAX.

Q: Why does the volume of different audio sources (such as changing from
CD player to phone) differ when the volume of NS-13G MAX is unchanged?

A: Different audio devices can output different signal amplitudes, for
example, the phone usually is 0.35V, while CD playeris 1V. So it is
normal that the sound differs when different audio sources are used.

Q: Why is there no sound or very little sound after NS-13G MAX is
connected to the speaker?

A: 1. Please check the audio source has been turned on and the volume

is not at the minimum.

2. Please confirm whether the speaker and NS-13G MAX are matched.
( For example, the speaker is fixed resistance or fixed voltage, whether
the power of speaker is too much over the power of the ampilifier etc.)

Q: What is the function of the phonograph GND? Why are not all
phonographs grounded?

A: Phonograph GND is to connect the phono cartridge or phonograph
shell to the signal GND of preamp, to avoid inductive loads such as
phono motors from interfering with audio signals. (Old-fashioned
phonographs usually with a GND wire or GND terminal, and new-style
connect the GND wire to the negative pole of signal cable directly,
the effect of both way is the same.)

Q: How to check and avoid current sound/interference sound from the
phonographs?

A: Due to the unique design and structure, as well as the characteristics
of the direct contact between phonograph cartridges and records to
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read signal, the background noise of the phonograph will be more
obvious when compared with phones and computers. Besides its own
background noise, uneven placement, record aging, cartridge wear
and dust on the surface etc. also can result in current noise. (Please
clean the record or replace the cartridge regularly.)

Q: Why is there a thumping sound when switching on/off?

A: Please confirm that the on-off sequence is correct; it should normally
follow the order of signal transmission when turning on: audio source —
preamp / DAC — amplifier —> speaker. (The sequence is reversed when
switching off. As the internal capacitors will be discharged for a while
after shutdown, if turn off the preamp firstly and then turn off ampilifier,
impact sound will be easily caused which may damage the amplifier

or speaker in severe cases.)

1. Please do not open the shell by yourself, improper operation may
cause a risk of electric shock.

2. Please use regular manufacturers’ switching power supply, otherwise
there will be the risk of damage to the machine.

3. Please do not use NS-13G MAX in a high temperature and humidity
environment.

4. Default 32V power supply, can satisfy the needs of most home
speakers. If you need higher power output, please prepare a

high-quality and large power supply by yourself.

Contact information

Website: www.doukaudio.com
Email: nobsound@doukaudio.com
WeChat/Whatsapp: +86-17704028602
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Address: Room 1329, Wang Cheng Building, Long Guan East Road,
Long Hua District, Shen Zhen, Guang Dong, China, 518000
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