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user manual

PLEASE KEEP THIS MANUAL CAREFULLY FOR FUTURE
REFERENCE. FOR HOUSEHOLD USE ONLY.

e Includes Humidifier Box
e Silent Operation

e 1500W Mica Infrared Heating for Steady Warmth
e Mica Heating Method for Quiet Radiant Comfort
e Digital Temperature Control Display

e Wi-Fi Control via SereneLife App (iOS & Android)
e Adjustable Temperature for Customm Comfort

e High and Low Heat Settings

e Freestanding Design for Stable Placement

e Fast Warm-up Helps Provide Comfort in Seconds
e Tip-over Safety Cut-off Protection

e Overheat Protection for Safe Use

e Corded Electric Operation with US Plug

e Slim Panel Design for Indoor Spaces

e |P20 Rated for Dry Indoor Use

e |deal for Home, Office, Bedroom and Large Rooms

e Construction Materials: Metal

e Control Method: Remote and Touch Control Panel

e Heating Method: Mica Panel Heating

e Power: 1500W

e \/Ooltage: 120V

e Frequency: 60Hz

e Amperage: 12.5 Amps

e Power Source: Corded Electric

e Plug Type: US Plug

e Mode Options: High Heat and Low Heat

e Temperature Range: Adjustable 50-95°F

¢ Heat Settings: High / Low

e Mounting Type: Freestanding

e Indoor/Outdoor Usage: Indoor

e |P Rating: IP20

e Battery Operated Remote Control - Requires (2) x ‘AAA’ Batteries, Not-Included
e [tem Weight: 15.2 LBS

e Power Cable Length: 6 Ft.

e Product Dimensions (L x W x H): 22.83 x 13.78 x 34.65 Inches

02 serenelifehome.com

Hyperthermia Warning

Prolonged exposure to excessive room temperatures may cause hyperthermia, which
can result in serious injury or death. Symptoms of hyperthermia include:

e High body temperature e Fatigue

e Headache e Dizziness
e Nausea e Fainting
e \Vomiting e Rapid pulse

If you experience any of these symptoms:

e Turn the heater OFF immediately.

e Move to a cooler location.

e Seek medical attention if symptoms persist.

Do not leave the heater operating unattended in a confined space around
infants or individuals with reduced physical, sensory, or mental capabilities.

e Remove all packaging materials and protective films.

e Install both heater feet securely before connecting power.

e Place the heater on a flat, stable surface.

o \Verify that the supply voltage matches the rating on the product label
(120 V~, 60 Hz).

e Install two AAA batteries (not included) into the remote control before use.

e Ensure the Main Power Switch is in the OFF position before plugging the
heater into the electrical outlet.

e Fill the humidifier water tank only after the heater has been fully assembled.

e Keep children and pets away from the heater during operation.

e Never move the heater while it is operating or while the heating panels are still hot.

e Always lift and carry the heater with both hands.

e Do not push, pull, or drag the heater across the floor.

e Keep doors and windows closed as much as possible during operation for
improved heating efficiency.

e |f the heater malfunctions, discontinue use and contact Customer Support.
Do not attempt to repair the unit yourself.

CALIFORNIA PROP 65 WARNING
(NWARNING:

This product may expose you to chemicals, which is known to
the state of California to cause cancer, birth defects and other
reproductive harm. Do not ingest.

For more info go to: www.P65warnings.ca.gov

e Mica Infrared Panel Space Heater e User Manual
e Remote Control e Warranty Card

This heater uses mica infrared heating technology to provide fast, quiet, and
energy-efficient warmth. It features adjustable temperature control, Wi-Fi
connectivity through the SerenelLife App, a built-in humidifier box for added
comfort, and multiple safety features including tip-over and overheat protection.
Please read this manual carefully before assembly and operation, and keep it
for future reference.

Read all instructions before using this appliance. Failure to follow these
safety instructions may result in fire, electric shock, burns, or other injury.

WARNING — To Reduce the Risk of Fire
Keep furniture, bedding, clothing, curtains, paper, and other combustible
materials at least 3 ft (0.9 m) away from the front, sides, and rear of the heater.

WARNING - Risk of Heat Stroke (Hyperthermia)

Hyperthermia can result in serious or fatal injury. Symptoms may include fever,
headache, nausea, dizziness, and fainting. Infants, elderly individuals, and
persons with limited mobility are at greater risk. Do not leave the heater
operating unattended in an enclosed room for extended periods.

WARNING - Electrical Safety

This heater is rated for 120 V and is equipped with a three-prong grounding
plug. An adapter may be used with a two-slot wall outlet. The adapter’s
grounding lug must be securely connected to a properly grounded outlet box.
Do not use an adapter if a three-slot grounded receptacle is available.
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CAUTION - Power Cord
Do not route the power cord under carpets, rugs, or furniture. Keep the cord
away from walkways to prevent tripping hazards.

e This heater is designed for indoor use only. Do not use it outdoors or in wet
environments.

e To reduce the risk of overheating, do not cover the heater during operation.

¢ Place the heater on a flat, stable, and level surface before use.

e Do not place the heater directly beneath an electrical outlet.

e Maintain at least 20 in. (50 cm) of clearance from walls, curtains, furniture,
and other combustible materials.

e Keep at least 39.4 in. (1 m) of unobstructed space above the heater to allow
proper airflow.

e Do not use the heater near bathtubs, showers, swimming pools, or other
sources of water.

e Keep the air inlet and outlet free from obstructions at all times.

e Never insert fingers, tools, or other objects into the air openings.

e Do not touch the heater surfaces during or immediately after operation, as
they may become hot and cause burns.

e Use only a properly grounded 120 V, 60 Hz electrical outlet rated for 15 A or
higher.

e Do not connect the heater to an extension cord, power strip, or outlet shared
with other high-power appliances.

e Do not bend, pinch, or pull the power cord.

e Never plug in or unplug the heater with wet hands.

e Always turn the heater OFF and unplug it before cleaning, moving, or servicing.

o If the power cord is damaged, it must be replaced by the manufacturer, an
authorized service center, or similarly qualified personnel.

e Do not use or store the heater in damp, dusty, or corrosive environments.

e Do not modify, disassemble, or attempt to repair the heater yourself.

e This appliance is not intended for use by children or persons with reduced
physical, sensory, or mental capabilities, or those lacking experience and
knowledge unless they are supervised or instructed on the safe use of the
appliance.

e Always unplug the heater when it will not be used for an extended period.

04 serenelifehome.com

serenelifehome.com 05

Decorative rod

[ ] = Water tank cover
Control panel H Water level window

L L]

Decorative cover S ™ Decorative cover

Side panel
Main switch | |
I = ] [ =] Foot
WARNING:

Do not plug the power cord into the electrical outlet during installation.

Foot Installation: Turn the unit over. Align the grooves of the base feet with the
tabs on the main body, and push them inward to secure.

— N ——

Reconnecting Wi-Fi
If the heater is not connected within approximately 3 minutes, the Wi-Fi indicator
will stop flashing.

To restart pairing:

e Press and hold the Timer/Wi-Fi button for 3 seconds until the Wi-Fi indicator
flashes rapidly again.

e Repeat the pairing process in the SerenelLife App.

Installing the SereneLife: Smart Home App
1. Go to Google Play Store or Apple App Store and search for "Smart Home".

https:/links.serenelifehome.com/serenelife-app

2. Open the app and register an account or log in.
o New users: Tap "Sign Up".
o Existing users: Log in with your Smart Home account credentials.

Privacy Policy

The heater can be operated using the touch control panel, the

included remote control, or the Serenelife App over Wi-Fi.

Button Function

Power Turns the heater ON or OFF.

Heat Mode Switches between Low Heat and High Heat. %

Timer / Wi-Fi Press once to set the timer.
Press and hold for 3 seconds to enter Wi-Fi @
pairing mode. ©

Temperature (+ /-)  Adjusts the target temperature from 50°F
to 95°F.

ECO Automatically adjusts the heating output to help maintain

the selected temperature.

The remote control provides convenient operation from a distance.

R

on/off

Remote Control Buttons

e Power: Turns the heater ON or OFF.

e Mode: Switches between Low Heat and High Heat.
e Temperature +: Increases the set temperature.

e Temperature —: Decreases the set temperature.

o Timer: Sets the automatic shut-off timer. =
e Child Lock: Locks or unlocks the control panel.

@@
®@i0i®

lock

Note: Install two AAA batteries (not included) before using the
remote control.

Battery replacement \—/

C Py -C B3 - B+ )

(e

Screen Saver Function:
The display screen and indicator lights turn off after 5 minutes of idle time.
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Step 1: Connect the Power

e Place the heater on a flat, stable surface.

e Plug the heater into a properly grounded 120 V, 60 Hz outlet rated for 15 A or
higher.

e Turn the Main Power Switch to the ON (|) position.

e The heater will emit a beep and enter Standby Mode.

Step 2: Turn the Heater ON

e Press the Power button.

e The heater starts in Low Heat and displays the current room temperature.
e Press the Power button again to turn the heater OFF.

Step 3: Select the Heat Setting
Press the Heat Mode button to switch between the available heat settings.

Setting Function
Low Heat Gentle, energy-efficient heating
High Heat Maximum heating performance

The display continues to show the current room temperature during operation.

Step 4: Set the Timer

The timer automatically turns the heater OFF after the selected time.

1. Press the Timer button once.

2. Select the desired operating time (up to 12 hours).

3. Wait a few seconds for the setting to be confirmed.

4. The display will return to the room temperature after the timer has been set.
5. The heater will automatically turn OFF when the timer expires.

Wi-Fi Setup: The heater supports Wi-Fi control using the SereneLife App.

Pairing the Heater

1. Turn the heater ON.

2. Press and hold the Timer/Wi-Fi button for 3 seconds.

3. The Wi-Fi indicator will begin flashing rapidly.

4. Open the SerenelLife App on your mobile device and follow the on-screen
instructions to add the heater.

5. When pairing is successful, the Wi-Fi indicator remains steadily illuminated.
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v e Tap on "Agree" to go to
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4. Reinstall the water tank securely.
5. Refill the tank whenever the water level falls below the minimum level
indicated on the water level window.

Note: Do not overfill the water tank or allow water to spill into the heater.

e Turn the heater OFF and unplug it.

e Allow the heater to cool completely.

e Move the heater using both hands.

e Do not push, pull, or drag the heater across the floor.

If the heater is not operating properly, review the following suggestions
before contacting Customer Support.

Heater will not turn ON

Possible Causes

e The power cord is not plugged in securely.
e The rear Main Power Switch is OFF.

e The electrical outlet has no power.

Solutions

e Plug the power cord securely into a grounded outlet.

e Turn the Main Power Switch to the ON (|) position.

e Test the outlet using another appliance or check the circuit breaker.

Heater does not produce heat

Possible Causes

e The selected temperature is lower than the current room temperature.
e The heater is operating in ECO mode.

Solutions

e Increase the set temperature.

e Select the desired heat setting (Low or High).

e Allow the heater time to reach the selected temperature.

e Open the Smart Home app and tap "Add Device" or the "+" symbol.
¢ Select your device and enter the WiFi password of the network your
smartphone is connected to.

(\9.51 all = m / Add Device [—]\

+ Searching for nearby devices. Make sure your device has

(A U S L N O U W N N N “

69°F ° AllDevices

Room List
a Turnon
purifier

SLARP1076
office | Offin:

Add Manually

£ Edit Electrical

(Zgboe)

BLes
% " @um

19.51 all =

Select 2.4 GHz WiFi
Network and enter

password. Added successfully

If your WiFi is 5GHz, please set it to
be 2.4GHz.

SLTSPCHTWGY
¥ WiFi- 5GHz

WiFi - 5GHz

8 John123456
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The ECO function automatically adjusts the heating output to maintain your
selected temperature.

To Set the Temperature

1. Press the Temperature (+) or Temperature (=) button.

2. Select a temperature between 50°F and 95°F.

3. The selected temperature is displayed for several seconds before returning to
the room temperature display.

ECO Heating Operation

e \WWhen the room reaches the selected temperature, heating stops automatically.

e If the room temperature drops approximately 4°F below the set temperature,
the heater operates in Low Heat.

e |f the room temperature drops approximately 8°F below the set temperature,
the heater automatically switches to High Heat for faster warming.

The Child Lock function is available on the remote control only.

e Press the Child Lock button to lock the control panel.

e Press the button again to unlock the controls.

e When Child Lock is enabled, only the Power button remains functional on both
the heater and the remote control.
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Heater does not produce heat

Possible Causes

e The selected temperature is lower than the current room temperature.
e The heater is operating in ECO mode.

Solutions

e Increase the set temperature.

e Select the desired heat setting (Low or High).

e Allow the heater time to reach the selected temperature.

Wi-Fi will not connect

Possible Causes

e Pairing mode has timed out.

e The heater is not in Wi-Fi pairing mode.

Solutions

e Press and hold the Timer/Wi-Fi button for 3 seconds until the Wi-Fi indicator
flashes rapidly.

e Reconnect the heater using the SereneLife App.

Remote control does not operate
Possible Causes

e Batteries are installed incorrectly.

e Batteries are depleted.

e The remote is too far from the heater.

Solutions

e Install two AAA batteries, observing the correct polarity.

e Replace both batteries with new ones.

e Point the remote directly at the heater's control panel during operation.

Humidifier does not produce moisture
Possible Causes

e The water tank is empty.

e The water level is below the minimum mark.
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Solutions
e Remove the water tank and refill it with clean water.
e Reinstall the water tank securely before operating the heater.

Always turn the heater OFF, unplug it, and allow it to cool completely
before cleaning or storing.

Cleaning

e Wipe the exterior with a soft, slightly damp cloth.

e Use a soft brush to remove dust from the air vents.

e Remove any stains promptly to help protect the finish.

e Do not immerse the heater in water or spray water directly onto it.

e Do not use abrasive cleaners, solvents, alcohol, gasoline, toluene, or other
harsh chemicals.

Maintenance

e Regularly inspect the power cord and plug for damage.

e Keep the air inlet and outlet free from dust and obstructions.

e Check the humidifier water tank regularly and refill as needed.
e Do not disassemble or repair the heater yourself.

Storage

o Allow the heater to cool completely before storing.

e Empty the humidifier water tank before storage.

e Store in a cool, dry place, preferably in the original packaging.

e Keep away from moisture, direct sunlight, and corrosive materials.

Start Here

Thank you for choosing Serenelife. By registering your product, you
ensure that you receive the full benefits of our exclusive warranty
and personalized customer support. Complete the form to access
expert support and to keep your Serenelife purchase in perfect

condition. T T e
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questions? comments?

We are here to help!
Phone: 1.718.535.1800
serenelifehome.com/contact us
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This device complies with part 15 of the FCC Rules. Operation is subject
to the following two conditions: (1) This device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate
the equipment.

Note: This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment
generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or
more of the following measures:

» Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

» Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.

» Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth
for an uncontrolled environment. This equipment should be installed
and operated with minimum distance 20cm between the radiator &
your body.
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