
Q & A

Does your diffuser work with any 
brands of fragrance oils? And do 
you sell oils for my NoxLumina 
waterless diffuser?

Why does the diffuser pause 
or stop automatically?

Why is there no mist or 
fragrance coming out after I 
turn on the machine?

Why did my diffuser stop 
working after about one month?

After a period of use, essential oil residue may clog the 
atomizing core. We recommend to follow the steps to 
use included “CLEANER” accessory to clear the 
blockage. If still doesn't work, simply replace a new 
included atomizing core to resolve.

�. Ensure the top curved ridges are properly aligned.
�. Some oil ingredients produce no visible mist, but a 
     fragrance can still be smelled, which is normal.
�. If there is neither mist nor smell, please try to 
     replace a new included atomizing core

The diffuser releases fragrance in intervals based on 
the selected mist level (Default: L�), so brief pauses 
are normal. It will also automatically power off when 
the selected �/�/�/� Hours Timer ends to avoid oil 
waste. (Default: �H)

Why does the mist output 
decreases significantly after a 
period of use? And how often 
should I clean the diffuser?

We recommend to clean the diffuser once per month, 
as over time, fragrance oil residue may cause clogging. 
Cleaning is also recommended between changing 
fragrances to avoid altering fragrance composition. 
Cleaning Methods refer Manual "MAINTENANCE".

Yes, it works with other high-quality fragrance oils. 
However, lower quality ingredients oils may affect 
performance. Our oils use premium ingredients and 
are tested for optimal diffusion. Shop our oils in 
the "Diffuser Oils" section of our Store.
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The package includes the diffuser, with 120mL oil bottle * 1,  
remote control * 1, cleaner * 1, replaceable atomizing core * 2, 
USB-C cable + Adapter * 1, seal rubber ring * 1, 
metal hook * 1 and user manual * 1. 

Turning the device on and off, and once powered on,
controlling the mist intensity and timer settings.

The power button on the front of the 
device serves a dual purpose:

Long press the button to turn the diffuser on or off. 
When powered on, the device defaults to L2 mode, with a 
misting cycle of 30s misting and 120s pause,and a timer setting of 4 hours.

While the device is on, press the button once to adjust the mist mode.

While the device is on, press the button twice quickly in a row.

Power On/Off:

Mist Intensity Switching:

Timer Switching:

84.5mm

300.6mm

Still no mist or scent after cleaning? 
Replace the atomizing core as shown below.

Atomizing Core Replacement

Prepare a new 
atomizing core 

(Included 
in the package).

Use the hook to gently 
pull the core out through 

the small hole.

Replace with the 
new atomizing core.

If the seal ring becomes corroded or 
is used improperly, you can replace 
it with the new seal ring we provide.

Seal Replacement

Kindly Remind: The cleaner is for diffuser cleaning only.Non-medical use. Not for human use. Non-sterile.

How to use the cleaner?

Minimize Maintenance & Extend Product Life

When the diffuser does not spray or becomes clogged, 
use the included cleaner to clear the blockage;

if still doesn't work, follow the steps in next image 
to replace a new included atomizer core

Gently pull the core out through the small 
hole with your hand.

Insert the cleaner into one side of the atomizer, 
quickingpull and push the cleaner to clear the blockage.

Then insert the cleaner into another side of the atomizer,
quicking pull and push the cleaner to clear the blockage.
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This device complies with part 15 of the FCC Rules. Operation is subject to the following 

two conditions: (1) this device may not cause harmful interference, and (2) this device 

must accept any interference received, including interference that may cause undesired 

operation.  

Any changes or modifications not expressly approved by the party responsible for 

compliance could void the user's authority to operate the equipment.  

NOTE: This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 

reasonable protection against harmful interference in a residential installation. This 

equipment generates, uses and can radiate radio frequency energy and, if not installed 

and used in accordance with the instructions, may cause harmful interference to radio 

communications. However, there is no guarantee that interference will not occur in a 

particular installation.  

If this equipment does cause harmful interference to radio or television reception,  

which can be determined by turning the equipment off and on, the user is encouraged 

to try to correct the interference by one or more of the following measures:  

-- Reorient or relocate the receiving antenna.  

-- Increase the separation between the equipment and receiver.  

-- Connect the equipment into an outlet on a circuit different  from that to which the 

receiver is connected.  

-- Consult the dealer or an experienced radio/TV technician for help.  

The device has been evaluated to meet general RF exposure requirement. The device can 

be used in portable exposure condition without restriction 
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