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1. FOREWORD
Please read this manual carefully prior to use of the product, and keep it properly.

1.1 Notesondocumentation
This description is intended exclusively for trained specialists in controlling and automation technology
who are familiar with the applicable national standards. For installation and commissioning of the
components it is absolutely necessary to observe the following notes and explanations. The qualified
personnel must ensure that the application or use of the described products meets all safety
requirements, including all applicable laws, regulations, provisions and standards.

Disclaimer
This documentation has been carefully prepared. However, the products described are subject to
continuous further development. Therefore, the documentation is not always completely checked for
compliance with the described performance data, standards or other features. If it contains technical or
editorial errors, we reserve the right tomake changes at any time andwithout notice. The information,
illustrations and descriptions in this documentation do not constitute grounds for claims for changes to
products already supplied.

Copyright
© faytech
Passing on and reproduction of this document, use and communication of its contents are prohibited
unless expressly permitted. All rights reserved in case of patent, utilitymodel or design patent
registration.

State of delivery
All components are delivered in specific hardware and software configurations depending on the
application requirements. Changes to the hardware or software configuration, which go beyond the
documented possibilities are not permitted and result in the exclusion of liability of faytech.

Noticeonwaste recycling
If this Product is no longer needed or reaches its service life, it shall be submitted to the qualified
recycling pants recognized by state in accordancewith the relevant laws and regulations for recycling of
waste electric products in order to care and protect our earth.
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2. SAFETY,OPERATION&MAINTENANCE
2.1 Explanationof thesafety symbols

The following safety symbols are used in these operating instructions. These symbols are primarily
intended to draw the reader's attention to the text of the adjacent safety instructions.

DANGER

Acute danger of injury!

If the safety instruction next to this symbol is not observed, there is an
immediate danger to life and health of persons.

WARNING

Caution Risk of injury!

If the safety instruction next to this symbol is not observed, there is a
danger to life and health of persons.

CAUTION

Injury to persons!

If the safety instruction next to this symbol is not observed, persons may
be injured.

Attention

damage to the environment or equipment

If the note next to this symbol is not observed, the environment or
equipment may be damaged.

Note

Tip or pointer

This symbol indicates information that contributes to better understanding.
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2.2 Basic securitymeasures

Below are some basic security measures to ensure proper operation of the Touch Kiosks.

Attention

Switchoff all systemcomponents, thendisconnect the fieldbus

Before opening the Touch Kiosk housing and whenever the Touch Kiosk
is not used for control purposes, for example during the functional test
after a repair, all system parts must first be switched off and then the
Touch Kioskmust be disconnected from the system.

Switched off system partsmust be secured against being switched on
again.

Attention

Donot replace anypartswhenundervoltage

When installing and removing components, the supply voltagemust be
switched off.

Damage can occur during installation in the Touch Kiosk:

• If metal objects such as screws or tools are placed in the circuit
boards.
• If PC internal connection cables are pulled off or plugged in
during operation.
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2.3 Dutyof care for theoperator
The operatormust ensure that:

• The Touch Kiosk is only used for its intended purpose (see chapter Product Description).
• The Touch Kiosk is only operated in a faultless, fully functional condition.
• The operatingmanual is always available in a legible condition and complete at the place of use
of the Touch Kiosk.
• Only sufficiently qualified and authorized personnel operate,maintain and repair the Touch
Kiosk.
• This personnel is regularly instructed in all applicable questions of occupational safety and
environmental protection, and the operatingmanual and in particular the information contained
therein contained in the safety instructions.
• All safety andwarning notices attached to the Touch Kiosk are not removed and stay legible.

Depending on the type ofmachine and system in which the Touch Kiosk is used, there are national
regulations for the control of suchmachines and systems which the operatormust comply with. These
regulations regulate, among other things, the intervals at which the controllermust be checked.

The operator must arrange for this inspection within a certain period of time.

Attention

Onlyqualifiedpersonnelmayopen thehousing of theTouch
Monitor

The operator must ensure that only trained electrical specialists
open the housing of theMonitor. In this case thewarrantywill
become invalid.

In the event of faults on the Touch Kiosk, the list in the Troubleshooting section can be used to
determine which measures should be taken.

2.4 Requirements for the operatingpersonnel
Every user of the Touch Kioskmust have read this operatingmanual.

2.5 GeneralWarning
Ifyou notice a burning smell or the device is making noise, disconnect it from the power supply
immediately.

Note

Cleaning

To clean the device, switch it off and use a dry, soft cloth with light
pressure.
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3. WARRANTY
3.1 Warranty claims& repair
faytech devices are produced following themost modern production and test processes. Carefully
selected components and accurate production ensure reliable operation and long life. faytech warrants
to the original purchaser that each faytech display delivered shall be free from defects inmaterial
or workmanship at time of shipment, and that each suchmodule delivered will meet the published
specifications for a period of 24months asmeasured from the date of original shipment. faytech's
obligation under theWarranty contained herein is limited to the repair or replacement of any faytech
touchmonitor that does not meet the specifications, provided that said product is returned to faytech,
transportation charges pre-paid, and provided that upon faytech's examination, the product, when
tested within the specified ratings and in accordance with good engineering practice, does notmeet
the specifications as defined. THISWARRANTY IS INLIEUOFALLOTHERWARRANTIES,EXPRESSED
OR IMPLIED, INCLUDINGWITHOUTLIMITATIONTHEWARRANTYOFMERCHANTABILITYANDTHE
WARRANTYOFFITNESSFORAPARTICULARPURPOSE.

All claims under warrantymust bemade promptly after occurrence of circumstances giving rise thereto
andmust be received within the applicable warranty period by faytech or its authorized representative.
Such claims should include the Product type and serial numbers and a full description of the
circumstances giving rise to the claim. Before any Products are returned for repair and/or adjustment,
written authorization from faytech or its authorized representative for the return and instructions
as to how and where these Products should be shippedmust be obtained. Any product returned to
faytech for examination shall be sent prepaid via themeans of transportation indicated as acceptable
by faytech. faytech reserves the right to reject anywarranty claim not promptly reported and any
warranty claim on any item that has been altered or has been shipped by non-acceptablemeans of
transportation. When any Product is returned for examination and inspection, or for any other reason,
Customer will be responsible for all damage resulting from improper packing or handling and for loss
in transit, notwithstanding any defect or nonconformity in the Product. In all cases faytech has sole
responsibility for determining the cause and nature of failure, and faytech's determination with regard
thereto shall be final. If it is found that faytech's Product has been returned without cause and is still
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serviceable, customer will be notified and the Product returned at Customer's expense. In addition, a
charge for testing and examinationmay, in faytech's sole discretion, bemade on Products so returned.
SELLER'SLIABILITYFORDAMAGESSHALLNOT EXCEEDTHEPAYMENT, IFANY, RECEIVED BYSELLER
FORTHEUNITOFPRODUCTORSERVICE FURNISHEDORTOBE FURNISHEDASTHECASEMAY
BEWHICHISTHESUBJECTOFCLAIMORDISPUTE. IN NO EVENTSHALLSELLER BE LIABLE FOR
INCIDENTAL,CONSEQUENTIALORSPECIALDAMAGES.LIABILITYTOTHIRDPARTIES, FORBODILY
INJURY INCLUDINGDEATH,RESULTINGFROMSELLER'SPERFORMANCE SHALL BE DETERMINED IN
ACCORDANCEWITHAPPLICABLELAWANDTHETOTALLIABILITY LIMITATIONSTATEDABOVESHALL
NOTBECONSTRUEDASA LIMITATIONONSELLERFORDAMAGESFORANYSUCHBODILY INJURY,
INCLUDINGDEATH.

WARRANTY FOR ITEMSREPLACEDUNDERWARRANTYWhenever a failedmodule is replaced under
Warranty, the greater of the balance of the original Warranty Period or 90 days will constitute the
remaining warranty period. The replaced unit does not carry a newWarranty.

3.2 Life support policywarning

LIFESUPPORTPOLICY “WARNING:DONOTUSE IN LIFESUPPORT” SELLER'S PRODUCTSARE NOT
AUTHORIZEDFORUSEASCRITICALCOMPONENTS INLIFESUPPORTDEVICESOR SYSTEMSWITHOUT
THEEXPRESSPRIORWRITTENAPPROVALOFTHECEOOF FAYTECH. As usedherein, “Life Support
Devices or Systems” are devices which support or sustain life andwhose failure to performwhen
properly used in accordance with instructions for use provided in the labeling can be reasonably
expected to result in a significant injury to the user. A “Critical Component” is any component in a life
support device or systemwhose failure to perform can be reasonably expected to cause the failure of
the life support device or system or to affect its safety or effectiveness.

3.3 Incaseofdefect
Ifyour device does have a defect within the warranty period, please contact faytech directly. The
warranty period is 24months from the date of purchase under the following conditions:

• All warranties are void if the unit has been opened or disassembled without faytech's prior
approval.
• Damage caused by improper handling or operation, by incorrect installation or storage, through
improper connections, as well as due to force majeure or other external influences are not covered
by thewarranty.
• For warranty claim, we reserve the right to replace the defective components or to exchange the
device.
• Exchanged components or devices become the property of faytech.

• Claims for damages are excluded in so far as they are not based on intent or gross negligence
of the manufacturer.
• After expiration of the warranty period, warranty claims can no longer be pursued.

• Anywarranty claimmust be accompanied by proof of purchase (receipt or invoice).
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4. PRODUCTDESCRIPTION
4.1 Appropriateuse
The faytech Capacitive Touch Kiosks are used inmany different application areas, such as but not
limited to: industrial, medical and retail applications.

Front of the 21.5" Floor-
Standing Kiosk Solution
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4.2 Interfaces&Features
Interfaces of the Capacitive Touch Kiosks

On/Offswitch

21
3

BottomConnectors of the 21.5"
Floor Standing Kiosk Solution

With the button (1) the printer can be switched on and off. There is an optional USP, which allows for a
switch to the entirety of the kiosk, it is located at the base internally of the kiosk.

Powersupply
The power supply of the Touch Kiosk is established via the socket (2). The AC-In input is 180~264VAC.

Cable CoverHole
This cable cover (3) is located at the bottom back of the kiosk and allows for easy cablemanagement with
the single power cable.

4

Side viewConnectors of the 21.5"
Floor Standing Kiosk Solution

3-Digit Lock
The side of the kiosk has a 3-digit lock (4)which can be configured to any combination as needed. Once
locks the front is unable to be opened. The front allows access to open the back plates respectively.
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LEDLight Indicator

9

10
12

6

7

1

1

8

12/2

This LED light indicator (5), shows the status of the kiosk, and is either red (off but connected to power),
blue (connected & working).

W-LANantennaconnector
There are 2 antenna connectors on the top (5), these allow for connectionviaW-LANwith the supplied 

antenna. Frequency band: 2.4GHz, Gain: 2dBi (±0.5).Max. Transmission power: 20.65mW
(with suppliedantenna)

PlateHolder
The top of the kiosk has 2 plate holders (7) for banner, brand or information placement, such as
cardboard, plastic ormetal signs.

2

Front-side of the 21.5" Floor-
Standing Kiosk Solution

5
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Front-facingMotionRadar
This font facingmotion sensor/radar (8), allows the kiosk to detectwheter someone is standing infront
of it, and is ready to operate the kiosk.

ADAKeypad
The ADA keypad (9) is designed for accessibility, featuring large, tactile buttons that allow users to easily
navigate the kiosk's functions, providing an inclusive interface for all users.

AudioSpeakers
The kiosk is equippedwith high-quality audio speakers (10) that deliver clear sound for audio
instructions or promotional content.

Scanner
This scanner (11) allows for the reading of barcodes or QR-codes. Either a Honeywell3680 or
ZebraSe2707 is intalled, based on the individual requirements.

A4DocumentPrinter
An A4 document printer (12) is integrated into the kiosk, enabling users to print documents directly
from the interface. This printer supports various paper types and ensures fast, high-quality prints,
making it ideal for generating receipts, tickets, or promotionalmaterials. KPM216HIII or KM216IIIare
installed, based on request (optional).

FlyerHolder
The flyer holder (13) is located on the front of the kiosk and is designed to hold promotional flyers or
brochures securely. This holder can accommodate various sizes of printedmaterials.

StatusLED

No LED
The Touch Kiosk is switched off.

GreenLED
The Touch Kiosk is switched on.

Attention

Movingor cleaning the device

Make sure that you only clean or move the device when the LED light is off.
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4.3 Scopeofdelivery

14/2

 

 

Powersupplyunit
The supplied AC cable (1) has a 3-pin connection. The power supply is 180~264V AC.

W-LANantenna
The suppliedW-LAN antennas (2) can be screwed onto theW-LAN connector to connect theTouch 

Kiosk to awireless network (Internet). The antenna included in the package has anRP-SMA female 

connector. Frequency band: 2.4GHz / Max. Transmission power: 20.65mW

2

2
1
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5. INSTALLATIONINSTRUCTIONS
5.1 Transportation
Despite the robust design, the built-in components are sensitive to strong vibrations and shocks.
Therefore, protect your Touch Kiosk from highmechanical stress during transport. Use the original
packaging for shipping.

Attention

Riskofdamage to thedevice

When transporting the device in cold weather or if the device is exposed
to extreme temperature fluctuations, make sure that nomoisture
(condensation) condenses on or in the device.

Allow the device to slowly adjust to room temperature before putting it
into operation. If there is condensation, the unit may only be switched on
after a waiting period of about 12 hours.

5.2 Unpacking
Proceed as followswhen unpacking the device:

1. Remove the packaging.
2. Do not throw away the original packaging. Keep it for re-transport.
3. Check the delivery for completeness based on your order.
4. Please keep the documents supplied with the device; they contain important information about
the device and on how to use it.

5. Check the package contents for visible transport damage.
6. Ifyou notice transport damage or discrepancies between the contents ofthe package andyour
order, please inform the faytech service team.
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5.3 Connecting thedevice

The connectors are located at the rear of the Touch Kiosk and are documented in the chapter Product
Description. To start the device, connect with the supplied AC cable. For all power information see the
respective product label.

CAUTION

Fire or smoke

lf the appliance catches fire or starts smoking, immediately unplug the
appliance and then extinguishwith powder or nitrogen.
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5.4 Driver installations
In order to fully utilize all functions of the faytech Touch Kiosks, it is recommended to download the
required drivers from the faytechwebsite in the download section (www.faytech.com/downloads/).

While the below Linux andWindows drivers are available for download, they are not suggested. Instead,
the native OS drivers should be used (Plug and Play).

Capacitive TouchDriver - Linux/Debian
This is the capacitive touch driver to workwith the Debian and Linux operating systems.

Capacitive TouchDriver - All OS (except Linux)
This is the capacitive touch driver toworkwith all operating systems, except Linux.
OS’s included: Android,MS-DOS,macOS,QNX andWindows.

Note

Debian/LinuxPreinstalled

If a current Ubuntu is preinstalled on your Touch-PC with integrated SSD,
the username is "User" and the password "user123".

Ifyouwant to change the password, open a terminal. Type "sudo su",
"enter". The password is still "user123". Then "passwd user" and enter the
new password.
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6. OPERATING INSTRUCTIONS
6.1 Initial power-upanddriver installation

To turn the unit on, press the power button on the back or side of the unit. Whenyou turn on the
Touch Kiosk for the first time, the pre-installed operating system (Debian, Linux orWindows)will start.
To get themost out ofyour device, youmust download the correct drivers for your device. You can
find these drivers on the website under Downloads: www.faytech.com/downloads. This series uses
the Elkhart Lake and Tiger Lake Umainboards and therefore requires the appropriate drivers for this
specific series.

Attention

First shut down, then switch off

If the Touch Kiosk is switched offwhile the software is writing a file to
the hard disk, this file will be destroyed. Control software usually writes
something to the hard disk on its own at intervals of a few seconds, so
the probability of causing damage by switching offwhile the software is
running is very high.

6.2 BIOSsettings
Details on how to get into the BIOS is explained below. Please note that this is a special BIOS for
integratedmonitor PC solutions. Accordingly, after adjustments in the BIOS, youmay not be able to see
an image on your Touch Kiosk screen. For this reason only experienced users shouldmake changes to
the BIOS. If the system is adjusted, proceed as follows: Press "Del" on a connected keyboard (even if
you do not see an image) until you are sure that you are in theBIOS. Thenpress F5, Enter, F10, Enter.
The systemwill reboot and you should have a picture on your display again.
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6.3 Troubleshooting
No image

1. First check whether the power supply is correctly connected andworking (green LED on power
supply unit).

2.When installing new graphics card drivers, the BIOSmight be changed and no boot screen is visible.
Wait one to twominutes until Windows is loaded.

3. Connect an external keyboard via USB and check whether the Num-Lock LED of the Keyboard lights
up (press Num-Lock). If this lights up, there is usually only an incorrect BIOS. Turn off the computer
again, restart it and press "Del" until you are sure that you are in the BIOS. Set the graphics options in
the BIOS according to the Chapter BIOSSettings.

4. If none of the above points leads to success, please contact our direct Manufacturer service, under
the contact details given on the Service and Support page.

Touch function is not accurate

1. Please download the latest touch drivers fromour website www.faytech.comand perform a
recalibration to recalibrate the touch screen.

6.4 FAQs
Howdo I connect the touchdisplay to theappropriatepower supply?
All displays have an external power supply. Therefore you have two possibilities: You can use the 12V
DC power supply unit included in the scope of delivery, or your own suitable power supply capable of
supplying 12VDC power.

The touch functiondoesnotworkproperly,what can I do?
Ifyou have problems with the touch, please check if the driver and all cables are installed correctly.
Otherwise themost common error is caused by the protective foil on the touch display. Please remove
the protective foil to get the best possible use out of the display.

Does the touch functionality affect the imagequality?
No, the touch panel is transparent and non-reflective. So you will not notice the additional panel.
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7. SERVICEANDSUPPORT
7.1 Service
Ifyou think your faytech product has a defect please always contact us directly. Our
trained after sales service specialists can help you to resolve your problems regarding the device.
Please check themanual and our frequently asked questions before contacting us – youwill usually find
an answer to your question.

Please attach your invoice and a detailed description of the issues you are facing with your device to
your contact E-mail/fax. In reply, youwill receive an e-mail/faxwith your RMAnumber and additional
information. For defective accessories that were content of the original delivery, we usually send you a
replacement before receiving the damaged goods. In case of a defective product, we try to check and
solve the problemwithin 3 working days after receipt. Make sure that shipping has been paid before
sending the goods back to us. We do not accept postage due packages at our service centers. Anything
shippedwith postage due will be rejected.Within the first 30 days after the purchase of a new faytech
product, we will refund the shipping costs for returned defective products. For the rest of the warranty
period, wewill only cover shipping costs for repaired or replaced items that we ship back to you (one
way).

For support outside of China, weworkwith local representatives / local service partners together who
may work on our behalf in our name. For more information, feel free to cotact us under the following
contact details.

7.2 Contact
GlobalSupport:+86 75589580612
SupportEurope:+4976145140
SupportNorthAmerica:+16468430877
SupportIndia:+919843429654
SupportJapan:+81366722920
SupportSouthKorea:+821085897231
Support E-Mail: support@faytech.com
Homepage(Global):https://www.faytech.com/
SupportPage:https://www.faytech.com/rma/

Headquarters

faytech Tech. Co., Ltd.
Fl. 2, Bldg. 8,Winlead Intelligent Park,
Bantian, Shenzhen
China
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8. APPENDIX
8.1 CEandUKCA-DeclarationofConformity

Hereby faytech declares that the equipment is in compliance with the essential requirements
and other relevant regulations of the directives 2014/30/EU, 2014/35/EU, 2011/65/EU, 2015/863
RoHS, UKSI 2016/1091andUKSI 2016/1101.

The long version of the CEDeclaration of Conformity can be found in English at: www.faytech.com/ce 

8.2                FCC
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