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10KmAh Mag Wireless PowerBank

User Manual

Thank you for choosing BENFEI products!

Please read this user manual carefully before use.

What's in the Box:

1 x 10KmAh Mag Wireless PowerBank

1 x USB 2.0 C-to-C Cable
1 x User Manual

Introduction

This 10000mAh magnetic wireless charging power bank supports both wired and wireless charging for

various devices, providing a convenient power source. This product is equipped with an ultra-stable

aluminum stand on the back, allowing you to prop it up for charging while you watch videos, thus freeing

your hands.

Specifications:

Name 10KmAh Mag Wireless PowerBank
Model 000424

Shell Material ABS, Aluminum alloy

Battery Type Polymer Lithium-ion Battery

USB-C Input 5V = 3A/9V = 2.22A/12V = 1.66A

USB-C Output

5V=3A/9V=3A/12V = 2.5A/15V = 2A/ 20V = 1.5A

Wireless Charging Output

5W/7.5W/10W /15W

Cell Capacity

10000mAh (2 x 5000mAh)

Rated Energy

38.5Wh (7.7V x 5000mAh)

Rated Capacity

6000mAh (TYP 5V 3A)

Battery Charging Voltage

4.4V

Dimensions

L105 x W68 x H22.5mm

Operating Temperature

0°C — 40°C (32°F — 104°F)

Storage Temperature

0°C— 50°C (32°F — 122°F)

Supported protocols

Qi2.1 charging protocol; supports 15W wireless charging for Apple
devices

-The data are measured by BENFEI’s lab but may vary under specific circumstances.

-This product is equipped with over-temperature protection. Under full load, if the product’s internal

temperature reaches the preset value, the output power will be automatically reduced.
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Product Details
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Push-Button

Magnetic Alignment Array
Wireless Charging Induction Zone
Charging & Discharging Port

LED Light

Aluminum Alloy Stand
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attery Indicator
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- When the battery overheats, five lights flash.
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@ Magnetic Wireless Charging Indicator
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Green light steady - wireless charging working normailly;
@ Redlight steady - wireless charging over temperature /
foreign object detected

When wireless charging is working normally, the green light stays on. If the product overheats or detects
a foreign object during wireless charging, the red light turns on and wireless charging pauses; if the
battery overheats, all LED lights flash and the power bank stops operating.
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How to use
The illustration is only for your reference.

1.Recharging Power Bank
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-Before first use, please fully charge the product.
-For the fastest charging speed, we recommend using a certified PD 20W or higher charger.

2. Charging Your Devices

Wireless Charging 1
@ For MagSafe-compatible iPhones (iPhone 12 models or later): snap and charge
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@ For other phones that support wireless charging: Adjust the
position of the phone to align it with the wireless charging area of the product.
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-Place your phone on the wireless charging induction zone, and the product will start charging automatically.
If the phone fails to charge, please press the product’s button once.
-After charging is complete and the device is disconnected, the product will automatically power off.

Wired Charging 2
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-Once the device is connected, the product will start charging automatically. If it does not charge normally,
please press the button once.

-After charging is complete and the device is disconnected, the product will automatically power off within
3 minutes.
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Note:
-For low-current devices (e.g., Bluetooth earbuds, smart watches), we recommend using "Trickle Charging
Mode". The steps to enable or disable this mode are as follows:
-Enable Trickle Charging Mode: Double-click the button [, and] the battery indicator lights will
illuminate one by one.
-Disable Trickle Charging Mode: The mode will automatically turn off after approximately 2 hours, or
you can manually disable it by double-clicking the button.
Do not use a multi-device charging cable to charge multiple devices simultaneously, as this may damage
your devices.
-For the best charging experience, we recommend using the BENFEI charging cable or charger. If the product
is not used for an extended period, store it in a dry environment. To maintain the battery’s service life, fully
charge and discharge the product at least once every 3 months.

WARNING

-Do not expose the product to extreme temperatures or heat-prone environments (e.g., inside vehicles,

under direct sunlight, near heaters, microwaves, or ovens). Doing so may cause an explosion.

‘When using a power adapter to charge the product, ensure the adapter is certified and meets relevant

standards.

Do not use uncertified or incompatible power adapters or charging cables. This may cause fire, explosion,

or other hazards.

-Do not store the product in an airtight space (e.g., handbags) for extended periods, as confined spaces may

cause fire or other hazards.

-Dispose of this product in accordance with local laws and regulations, not as household waste. Improper

disposal may result in an explosion.

Do not use this product during thunderstorms to avoid malfunction or electric shock.

-During use, the product’s temperature may be slightly higher than room temperature, which is normal. Do
not touch the product for more than 10 seconds.

-This product contains a built-in battery. Do not disassemble, impact, crush, or incinerate the product or the

battery.

-Discontinue use immediately if the battery is severely swollen and contact customer service for assistance.

-Do not immerse the product or its battery in water. Do not use the battery if it gets wet.

‘The battery is hazardous. Keep this product out of reach of children.

-If the battery is accidentally swallowed or inserted into any part of a person’s body, seek medical attention

immediately.

-If you need to discard the battery, recycle or dispose of it properly in accordance with local laws and

regulations.

-Store this product in a dry, room-temperature environment.

Notice: The images in this manual are for illustrative purposes only. Actual products may vary due to
product updates or upgrades. Please refer to the actual product for specific details.
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ISED Statement

This device complies with Innovation, Science and Economic Development Canada’ s
licence-exempt RSSs. Operation is subject to the following two conditions:

(1) This device may not cause interference;

(2) This device must accept any interference, including interference that may cause undesired
operation of the device.

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR
d’Innovation, Sciences et Développement économique Canada applicables aux appareils radio
exempts de licence. L’exploitation est autorisée aux deux conditions suivantes:

(1) L' appareil ne doit pas produire de brouillage;

(2) L' appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage est
susceptible d' en compromettre le fonctionnement.

FCC Warning

15.19 Labeling requirements.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

15.21 Information to user.

Any Changes or modifications not expressly approved by the party responsible for compliance could void
the user's authority to operate the equipment.

15.105 Information to the user.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential  installation. This equipment generates uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in aparticular installation. If this equipment does cause
harmful interference to radio ortelevision reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more of

the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.
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