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Please kindly contact us if you have
any trouble or question when installing and using

support@jadens.com

@ 1-833-470-2950

@ support.jadens.com

How can we help you today?

(Enter your questions here Q )
A}

Customer Support

5 Scanor upload this QR code
using the WhatsApp camera
to add us

Please contact Warranty@jadens.com to extend the
warranty to 3 years with your order No.


https://manualsfile.com

Content

1. APPEAIANCE ----- - - m=mm oo oo 1
2. Packing list -~ 1
3. Printer connection - 2
4. The suitable label size - - oo 3
5. How to feed label -~ 3
6. Installation for Windows — ---------------=-=mmmmmmm oo 5
7. Installation for Mac ------------------om oo 11
8. Printer preference setting------------------oomomoo 16
9. Smartphone APP Setup - ------ oo 24
10. Important Tips: Print label of multiple size using 'Take a snap shot' -------- 24
11. Frequently asked qUESHIONS -~ ---oooommmoooo 28
12. Protips o 28
13. LED indicator -« omo e 28
14. Specifications  ----------ooom o 29
15. Safety tips oo 29

16. MAINTENANCE -~ e oo e 30


https://manualsfile.com

Release Latch

Feed/Reset Button

Print Head

Paper Cutter

Roller

Paper Guide

Power Supply Port

USB Cable Port

Power Switch(O=off I=on)
Paper Holder

Printer 1 Fan-fold Label Paper Holder User Manual

USB C to USB U-disk:Instruction
Power Adapter & Cable USB Cable Adapter:For Mac video

If any accessories missing, please contact us to get support.
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Note:
B Ensure the printer is OFF.

Use original power adapter only in case harm or injure.

Unplugif no use in a long time.

Ensure the printer is off

|

| e |
==
| e |
| o |

Connect the power

Connect the USB cable to the printer

Connect the printer and computer

Turn the power on



https://manualsfile.com

m Jadens printer works with any Thermal Direct Label, and compatible
with a width range from 1.57" to 4.1" and length over 1.18"

B |deal for 46"

Label standard size

4")(5" ) 4|lx3ll

 — —
 — —
 — —

Ensure the printer is off

Load the label and adjust the paper guide to
fit the width of paper.

The label you peel off should be facing up
(toward the ceiling)

4")(2" ‘ 3|lx2ll

Pull the release latch to open the cover

@I

Carefully close the cover
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 ——
 ——
 ——

Turn the power on Label will be automatically positioned at the
tear-off point.

Beeprt is ready to print.

Tips:
Anytime you change your label, run the
automatic label identification. Press
and hold the feed button until you hear
one beep.

Feed button ———{{

(I

Fan-fold Type Label Loading Roll Type Label Loading
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Note:

Recommend to close security software before installation in case of
preventing installation, and you can open it again after installation.

Chrome book, Linux, Win ARM X

Installation guide video in U-disk for better reference.

Step1: Install the driver

a. Connect power and computer(Please skip this step if you have finished it before.)

b. Install the driver and printer for Windows

> Copy the driver in the U-disk(Label Printer Driver Setup.exe) to your

PC desk, open and install it as below:

(You can also download ' Driver for Windows (BY-426BT)" from

https://jadens.com/download-and-video

Driver version may be updated, see latest info at support.jadens.com.

Windous Printer Drivers X

Lk BarTender.

License Agreement

Pleasc read the folowing icense agresment care fuly.

Windows Printer Drivers %

L BarTender.

Installation Directory

Select the directory where the driver should be unpacked.

End User License Agreement for Printer Drivers "

by Seagull Scientific, Inc.

L ¢ LSCIENTIFIC, INC. OR
ITHE APPLICABLE SEAGULL SCIENTIFIC, INC. SUBSIDIARY (*SEAGULL SCIENTIFIC OR “WE, “US"
|oR "0UR") aND (INDIVIDUAL OR ENTITY) THAT
EPRINTER
USE A5 AN END USER (YOL"). BY CHECKING THE ACCEFTANCE BOX OR INSTALLING OR USING
|ALL OR ANY PORTION OF THE PRINTER DRIVER SOFTWARE, YOU ARE ACCEPTING ALL OF THE
25 PUBLI LSCIENTIFICS
3 LSCIENTIFIC

= §gecept ihetems inihe icense sgreem:
| do ot aceept the temns in the icense agreement

The software wil be unpacked to the directory listed below. To unpack to a diferent directory,

either type in the new path or click Browse to select a different directory.
Browse.

‘Space required on drive 57.5MB
‘Space available on sslected dive: 335GB

Installation Directory:

< Back Next > Cancel

< Back Next >, Cancel
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Windows Printer Drivers X Seagull Driver Wizard

Kk BarTender.

Installation Information

Follow the instructions below to install the software.

Instructions
Afterthe drivers are unpacked, install them using the Driver Wizard.

Cptions

<Badk Cancel

Welcome to the Seagull Driver
Wizard

This wizard helps you install and remove printer drivers.

What would you like to do?
O upgrade printer drivers
ORemove printer drivers

Please save all work and dose all applications before
proceeding. This process may require Windows to be
restarted.

The driver will automatically recognize the printer model "Beeprt BY-426BT",
then click "Next" and the printer will be successfully set up.

Seagull Driver Wizard x Seagull Driver Wizard

Plug and Play Printer Detection
New Plug and Play printers are automatically detected for installation.

Select the printer driver to install,
(@) Install a driver for a Plug and Play printer

Printer Model Port
Beeprt BY-426BT UsBOO1

(O Install a driver for another printer

<tk [[hea> T | concel

Seagull Driver Wizard Completed
Successfully

The following operations were completed successfully:
Tnstalled printer “Beeprt BY-426BT"

Install Another Printer | [[_Close | |

If you get the tips “Printer
Disconnected ", that means your
computer and printer didn't
connected via USB port, please
connect them, then install the
driver.

X

Printer Disconnected!

OK

c. After setting up the printer, check your computer if the printer has

installed or not.
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Go to the “setting "> click “Device">click “Printer & scanners”, and then
you will find the printer “Beeprt BY-426BT " if you can find * Beeprt BY-426BT "

and print labels successfully, that means you have set up the printer successfully.

If you can't find the printer you have installed, please restart your computer
and printer then try again.

Printers & scanners

Add prints

A Note:

Now you can print directly via USB, if you want to print via
Bluetooth, please follow the steps below.

Step2: Add the Bluetooth of Printer

a.(Keep the printer and computer connected with USB cable). Click' Setting' >' Devices' >
'Bluetooth & other devices' >' Add Bluetooth or other device'.

© 7z RACHEL
Documents
Pictures '='5' Devices
2 Bluetooth, printers, mouse
Settings
Power @ Network & Internet
Wi-Fi, airplane mode, VPN

LB O frype here to search
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See FAQ at support.jadens.com

Bluetooth & other device

- Add Bluetooth or other device

Bluetooth
@ o

Now discoverable as “DESKTOP-A1AHO1U”"

Mouse, keyboard, & pen
USB Receiver

Other devices

) MXT USB Device

- Show notifications to connect using Sw

Add a device

Make sure your device is turned on and discoverable. Select a device below to
ect

’g] BY-426BT
[y BY-426BT_XXXX

0000

Connect Cancel

E] BY-426BT_XXXX-LE

Cancel
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Step3: Match the COM port

a.Click 'Bluetooth & other device' > 'More Bluetooth options' >'COM Ports' > Check
OUTGOING port of the Bluetooth 'Beeprt_BY-426BT_ XXXX' (XXXX are suffixes, which will vary depending
on the different printer) and mark down the COM number (For example, here is COM3).

Bluetooth Settings X
Turn on Bluetooth even faster
Dplion* COM Ports IHardmare B
To turn Bluetooth on or off without
This PC is using the COM (serial) ports listed below. To opening Settings, open action center
determine whether you need a COM port, read the and select the Bluetooth icon.

documentation that came with your Bluetooth device.

Port Direction  Name Related settings
COM3 Qutgoing  Beeprt_BY-426BT_XXXX' SPP Ddv’
CcOM4 Incoming  JD-268BT_D8DF

Devices and printers
Sound settings

Display settings

I More Bluetooth options '

Send or receive files via Bluetooth

@ Gethelp

| Add... H Remove | & Give feedback

b.Change printer's port to the COM that matches to the Bluetooth.

Click'Printer & Scanners'> Find'Beeprt BY-426BT'>'"Manage'>'Printer properties'>'Ports'
> Check in the Ports match to your Bluetooth Port(For example, here is COM3)>Click'OK'".
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See FAQ at support.jadens.com

< Settings - [m}] X
@ Home Printers & scanners
Find a setting pel | Add printers & scanners

Devices . Add a printer or scanner

Bluetooth & other devices

Note:
; Please ignore the message
I Iﬁ Printers & scanners Printers & scanners 'Driver is unavailable', as
g] Fax itis normal and won't affect
the printing.
O Mouse
Beeprt_BY-426BT_D8DF

3 Touchpad Driver is unavailable
Typing Iﬂ] Beeprt BY-426BT
* Pen & Windows Ink
® AutoPlay

B Microsoft Print to PDF
usB

Microsoft XPS Document Writer

@ Beeprt BY-426BT

@ Label Printer(4inch) Properties. X
Manage your device | cua saing[Pors |

janced  Color Management Securty Device Sefings About

Printer status: ~ Idle =B Label Printer(dinch)

Print to the following port(s). Documents will print to the first free

Print a test page checked port.
If you can't find which COM
Port Description Printer A -
flun the troubleshooter DT Printer Port port match with Bluetooth
Otz printer Port port, please restart your
CIeTs:  printer Port computer and printer, then

Printing preferences install driver again.

Hardware properties
[Jcoms: _ Serial Port &
‘ Add Port.. H Delete Port ‘ ‘ Configure Port...
Enable bidirectional support
[J Enable printer pooling

10
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See FAQ at support.jadens.com

c.Now you can unplug the USB cable from computer, and then Open PDF file (recommend to use
Adobe)>Choose printer named 'Beeprt BY-426BT'>You may set up printer preference like
darkness, speed, size, then click 'Print' (via Bluetooth).

’ Note:

If you can't print seccessfully, please restart your computer and
printer, install again.

7. Installation for Mac

" Beeprtis only compatible with MAC OS V 10.9 or later.
" Installation guide video in U-disk for better reference.

Step1:Install the driver for Mac

a.Connect power and computer

b.Copy driver 'Label Printer-MacOS.pkg'to desk and install it.(You can also download
'Driver for Mac (BY-426BT)' from

https://jadens.com/download-and-video
Driver version may be updated, see latest info at support.jadens.com.

11
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See FAQ at support.jadens.com

c. Open 'System Preferences', and click on 'Security & Privacy'(If you don't see the warning,,
you can skip this step)

Cance

12
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e. Click on 'open' and continue to install the printer. Follow the installation steps until you see
' The installation was successful' window.

[ X-Xe)

e00

Welcome 1a the Labal Printer Ver!.3 installer

Select a Destination

bel Print

Ver'3 software.

48105 GB avsilatie
49875 08 total

Instaling this software requires 69 KB of space.
You have chosen to instal this software on the disk *macos”.

Gontinue. Gomack | | coltnue
[ X X Ve3. 0 Verl.3.
Standard Install on "macos” The installation was completed successfully.
. - ‘This will take 8 KB of space on your computer. . -
Sgrmtns i o

o Installation Type

Change Install Location_.

Customize GoBsck | | lnstad
3

» installztion
© summary

f. Open 'System Preferences' >click'Printer and Scanners'.

The installation was successful.
The software was installed.

Verify your amail

General

Internet
Accounts

Software
Update

Displays

‘address.
Desktop &
Screen Saver
Users &

Avple ID,
JADENS

Network Blugtooth Sound Printers &
Scanners

Energy Date & Time  Sharing Time
Saver Machine

1

Apple ID

Trackpad

I o

Family
Sharing

Details...

Mouse

CDs & DVDs
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See FAQ at support.jadens.com

g. Click'+' to add a new printer.

h. Click 'Thermal Label Printer', and choose 'successfully'in the
drop down menu.

- (Qsearch

Thermal Label Printer
Jadens MacBook Pro

(cmosesvie. |

14
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i. Choose'Label Printer',click'OK'.

[Q Filter ]

Beeprt BY-426 Label

Dymo Label Printer

Epson 24-Pin Series

Epson 9-Pin Series

EPSON FAX

EPSON FAX A3

HP DeskJet Series

HP LaserJet Series PCL 4/5
Intellitech IntelliBar Label Printer, 2.3
Label Printer
abelPrinter Label Printer
Oki 24-Pin Series

. Click 'Add’, now the printer has been installed in your Mac book
successfully.

Q Search

Name: | Thermal Label Printer

Locatit [Jadens MacBook Pro

Use: | Labgl Printer
w

Add
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Printers & Scanners Q

- Thermal Label Printer
B Thermal Label Printer
'u' Idle, Last Used Open Print Queue...

! Options & Supplies...
] P! PP

Location: jadens #MacBook Air
Kind: Label Printer

| Status: Idle

|

\ L -

‘ Share this printer on the network Sharing Preferences...
 EE

‘ Default printer:  Last Printer Used

L Default paper size: US Letter ?

Note:

1. Now you can print directly, if you want to adjust the printing density, printing speed or
other parameter, please refer to 'part 8 Printer preference setting'.

2. If you can't print seccessfully, please restart your computer and install driver again.

8.1. Printer preference setting for windows

Go to the 'Setting'> click 'Device'>click 'Printer & scanners'>find the printer 'Beeprt BY-426BT'
>Click 'Manage'>click 'Printer Preference. In this part, you can set the print page size and print
speed and density of the label.

(1)Setting the paper quality

a. Go to 'Page Setup'. According to the label size, choose the corresponding page size. Generally,
most shipping labels are 4"*6" size.

16
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8 Label Printer Printing Preferences

Layout PaperiQuaily Page Setup About

Stock:
Name: | [1x 2" (25 4mimxs0.Bmm) =
1% % 2% (25 4miodS0. Bmm).
100mm x 150mm
100mm x 180mm
100mm x 200mm
2" % 4" (50 8mmx101.6mm)
Preview " [
—-— -
- 50mm x 30mim

 Portralt 160 -
Horizontzt [0 ] mm

Vertical: m mm

© Landscape 180

Media Settings.

Method: | Direct Thermal - Type: Label With Gaps v

GapiMark Height: |3 5' mm GapfMark Offset: m G
Media Handing

Post Print: [None

=
Feed Offset: m mm

Occurrence  |[ter Every Page ~

ok [ comaat [y

b. In the 'Page Quality', you can change 8 LabolPriva g Preforences
the printing speed and printing Lol Paparly P Setp Aomd
darkness. -

e e oses

Especially for density. If the labels

 porva

print out light or not clear, you can wET=D ey e
change the density. For Windows [alG L) pre———
system please set the density at o] wk T m
8-12. For Mac system please set the

M setiogs
density at 2-5. |

opirkhagnt P =] mn

e [ o ]
omekomset 1 2]

Vadia anding

P —

Occmrence [ vy Page  ~ Feedofiat I =]
I | B )

17
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Priner Dos

80 Lol Printer Docurmant Prapertiss < -

Loyouf Paperauaty Fago o Avout Layoul_ Paper/Qually Pags Solup Aboul

abel Printer Advanced Options

Propertic

Tay Solection wa

PaperSource:  Automatically Select ~ Il 4

inter Advanced Document Settings

i+ Document Options
-~ Advanced Printing Features: Enabled

Pages per Sheet | ayout: Rght then Down
Halftoning: None

| ok Cancel

3 Gancal

(2)Print a sample file.
a. Open a PDF file in the size of 4*6 inch with Adobe, click 'print’, ensure you choose the right
printer(Beeprt BY-426BT).
(If you want to print word file, please transfer it to PDF file to get the best quality.)

Print x
mlw | Propertes | Advanced o ©
Copies: [1 - T Print in grayscale black and white]

Oswveinknoner @

Pages to Print Comments & Forms
[OF] Document and Markups -

Qurent poge

Summarize Comments

pages 1
» More Options Scaler 100%
Page Sizing & Handling (0 plocs Bk

Sie Poster Muiple Booklet i =

(ol:]) MBI 0w, com services. mic
Z S
) Actual size MORENO VALLEY CA 92551-8534
@ Shiink oversized pages
(O Custom Scale: %

[ Choose paper source by PDF page size

Orientation:
(®) Auto portrait/landscape
O Portrait
O Landscape
—_—
==}

Paca 10f 1 L

18
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b. You can go to 'properties!, in this dashboard, you can set the page size,
printing speed and printing density too.

#88 Label Printer Printing Preferences

Layout FapariQuaity Page Setup. About

New Edit Dalete
Orientation Setting
® Portrail Speed. J =
o Density: " -
i Position Adjustment
Note: i oot 1 2]
. . C
Before printing. please make sure St veteat B =] o
the size of thermal labels you load, e
and the size settings on devices are
same. Method: | Direct Thermal - Type: Label With Gaps v
GapiMark Height |* 5:' mm GapMark Offset: m P
Mecka tancing
Post-Print None -
Ocewrency  |After Every Page = Foodofiset 0 = mm
[

c. Preview and check the setting you want, such as print size, print density. Then click 'print".
If you don't have PDF Editor, please search' Bartender ' at support.jadens.com to get the
corresponding solution, or directly contact us .

Customer support is available for all your questions through email or hotline.

support@jadens.com phone:1-833-470-2950

8.2. Printer preference setting for MAC
In this step, we will show you how to set the print preference helping you print out well

a. Open a sample PDF file in size of 4*6inch, click print.

19
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Home  Tools dinch by Ginch labe... x

fpnq : A DO - P

*gZDSEESONSUMER CIR 48 LBS 10F2
CORONA CA 92880 DWT: 20,16,16
SHIRMRZON. COM SERVICES, INC.

24300 NANDINAAVE

MORENO VALLEY CA 92551-9534 .

5| CA9119-03
AR

b. Click 'page setup', you can select the page size you want to print.

Note:

Before printing. please make sure the size of thermal labels you load, and the size settings on
devices are same.

Print |
Copies: |1 ||C [ Print in grayscale (black and white)
Pages to Print Comments & Forms.
o [ Document andMarkups |
Current poge Summarize Comments VI
Pages
» More Options Document: 4.0 x 6.0in
46 Inches
Page Sizing & Handling (D) s —
e e e el
OB o susasss
O Actual size
) Shrink oversized pages % CAS11903
Ountom Scsle x a2 [

Choose paper source by PDF page size

1O Auto portrait/landscape

) Portrait
" Landscape

< >

Page 10f1
o Secn I

20
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2.00"x4.00" (50.8mmx101.6mm)

Beeprt BY-245
Format Fol
Paper Si
Orientation:
(?)
\*/

If there is no suitable size for click 'manage custom sizes', input the width and height, then click 'ok".

c. Click 'printer preference*'>> Choose' printer feature*>> set up the-Darknsss' and 'Print speed".

2.25"x1.25" (67.15mmx31.75mm)
2.25"x4.00" (57.15mmx101.6mm)
3.00"x2.00" (76.2mmx50.8mm)
4.00"x4.00" (101.6mmx101.6mm)
4.00"x6.00" (101.6mmx152.4mm)
50mmx30mm

100mmx150mm

100mmx180mm

100mmx200mm

Manage Custom Sizes...

Scale:

| Cancel |

.
Printer: | Thermal Label Printer B [ Advanced | Hela @
Copies: [1 |1 {8 Print in grayscale (black and white)
Pages to Print Commants & Forms.
[- 1] Document and Markups B
O Gurrent page " Summarize Comments
() Pages
» More Options Document: 4.0 x 8.0in
4x8 Inches
Page Sizing & Handling (1) ]
Size { Poster “ Muttiple H Booklet J
Ot
1O Actual size
() Shrink oversized pages
) Custom Scale: %

1) Choose paper source by POF page size

Grientation:
1O Auto portrait/landscape
) Partrait
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prer
Presets: | Default Settings .

= v Layout
8:’:&:&;’““&" Paper Handling
Cover Page

(2 |PDF° Hide Details | | Ccancel Print "
et —— (Concet J Printer Feature{)‘}

Printer: | Thermal Label Printer

o] o]

Presets: [ Default Settings

Copies: D

Pages: @ All
Ofrom: [1_| 10 D
{ Printer Features

Feature Sets: | Printer Settings [

Media Tracking:

Method: [ Use Currently Printer Setting .
Darkness: | 6 B
Print Speed: S

L’}J { PDF L Hide Details J Cancel

22
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See FAQ at support.jadens.com

d.After set up, click'Print’

23
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See FAQ at support.jadens.com

9.Smartphone APP Setup

Go to support.jadens.com, find and download smartphone App and user manual for Android and
10S by search 'latest app'

10.Important Tips:Print label of multiple size
using ‘Take a snap shot’

The function of 'Take a snap shot' can solve most print problem. It enables you to print the area you
want. Now let us show you how to use it.

1.How to print your labels with nonstandard size.

If the printed PDF/file is unusual size such as A4 which can't be found the same size label to buy. In this
situations, you have to use the function of 'take a snapshot' to print. Here are the steps to operate.

(1).For windows:

a. Open the PDF in Adobe Reader
b. From the top panel, select 'Edit'>'Take a Snapshot'. choose the area you want to print.

24
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B view sion Window Help

See FAQ at support.jadens.com

9 undo Ctri+z

C Redo Shift=Ctrl+Z
Cut Ctrl+X

[ copy Ctrl+C

EI Paste Ctri+v
Delete
Select All Ctrl+A
Deselect All Shift+Ctrl+A
Copy File to Clipboard
Edit Text & Images

@ Delete Pages

G Rotate Pages

I rﬁ lake a Snapshot

Check Spelling 4
Look Up Selected Word.

Q Eind Ctrl+F

| - Copy.pdf - Adobe Acrobat Reader DC (64-bit) - a
Sign  Window Help
bols Label-original - Co... * ® A sig

c. Click 'Print', set up the page size same as the labels you load. Then print.

[ Note:

Please make sure the pag
it prints out over label or

e size match to the loaded label size. Otherwise, it is possible that
misaligned.

#0 Labal Printer Pringing Prefarences. ®
Linpil. PragiCiuisdly Pags SStup Al
Fre
Bamn: [1* =2 25 =
Vu 2 (25 A
Ao |Sdmm
Ataies x | Bmm
A0 5 2600
Fy 4
Gocurence  [AHEr Tvary Page =
e
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(2)For MAC

a. Find the 'File' in the top left corner of you desktop > Click 'Open'> Click Desktop > Choose PDF file
(or you can open the file with Adobe)

Open Recent File
Create PDF Online...

Save As...
Save as Other

Share File

Close

Properties,

Print

b. From the top panel, select View > Rotate View> Clockwise so that the labels are side by side.
(If the labels has laid vertically. please skip this step)

@ AcrobatReader File Edit Window  Help 0=
FET) Rmatz View > 7 5135396-2021-04-01(3).pdf
Home  Tools Hom-mT & | R bk
Page Disolay . {") Counterclockwise  3%-
S B EQ Zoom L *@@@:mu'a-“ﬁ" B g
Tools >
Show/Hide >
Display Theme »
Read Mode ~%H
Full Screen Mode %L
'5 Tracker... 2
o Read Out Loud »
S =
— ] B
» g bt oY — § — §
~ § O = D | — -]
[ —— b f——— &
= ~=| =] i
— =1 —_— o
i LB Pl ——— 23 ‘

26
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C. Next, from the top panel, select Edit>Take a Snapshot. Then click and drag over one of the labels
that you need, so that you can print a specific range of label.

at Reader File IS0 View Window Help r® OO
d B item-m77296
Tools iterr
®
8 =2 Q L N
-
Select All A :E
Deselect All A D a
g
- Check Spelling > =
w g
- Find %F S
Advanced Search O ®F w
(1]
Protection > \ é
Accessibility > g
i la
2. If you want to print the label that include barcode, please make sure print out the barcode vertically

in case the high temperature lead to the barcode print out blocks and can't be scanned.

L

TRACKINGH: 1ZB1R W83 03 7356 6343

BAUNG 2

Parcel Post

L —— 8LBS 10F2
(CORONA CA 92080 DWT: 200616
SHIMEUN COM SERVICES, INC.
24300 NANDINAAVE
MORENO VALLEY CA 92551-9534
Packaging
CA911903 small
Satchel

Declarod woight | Dalivery features

Up to 5kg

Gubic weight

27
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Go to support.jadens.com to see FAQ

How can we help you today?

Enter your search term here.

Q

.

- Anytime you chan%e label size, run the automatic label identification by pressing and holding
1

the feed button unt

- Press the feed button on the printer to skip a blank label.

you hear one short beep.

-To run a self-test, press and hold the feed button until you hear two short beeps.

- Avoid using poor quality labels as they can damage the printer.
- Regularly clean the printer head as described in 15. MAINTENANCE.

- If paper is jammed, turn off the printer, and allow the printer head to cool down. Open the cover
and ensure that the rubber is clean. If dirty, use alcohol pad to clean. Allow the area to dry off

before turning the printer on.

Light color

Description

Troubleshoot

Green

Normal operation

Flashing Green

Printer Head is
overheated

Printer will automatically
resume once the printer
head has cooled down.

Flashing Red
(every 2 seconds)

1. Paper shortage
2.Wrong size paper

Be sure that the labels are
loaded correctly. You may
need to run automatic label
identification (point 5 at page 3-4),

Flashing Red
(2 times per second)

Printer cover is not
fully closed

28

Check that the printer
cover is completely closed.
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Printing Method

Thermal

Resolution

203DPI

Max Printing Speed

150mm/s

Label Width

1.57"-4.1" (48-108mm)

Label Thickness

0.08-0.2mm

Connection USB + Bluetooth
Input Voltage 100-240V
Power Adapter 24V /2A

Supported Paper

Direct Thermal Labels / Paper

Supported Operating Systems

Windows
MacOS
ioS
Andriod

Printing Life

About 700,000 Labels

Label Minimum Length

1.18"(30mm)

- The printer head can become very hot after printing labels.Do not touch the printer head until

it has cooled.

- Do not bend the power cord excessively or place objects on the cord.

This could resultin fire.

- Keep the printer out of reach of children.

- Use only approved accessories and do not try to disassemble or repair the unit by yourself.
- Keep the printer away from water and other objects that may destroy or damage the device.
- Printer should remain unplugged when not in use for long periods of time.
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CLEANING THE PRINT HEAD

The printer head is a sensitive part of the printer and can be found on the upper part of the printer
when open.

Caution: While the printer is running, the printer head can be very hot.

1. Ensure that the power switch is OFF, remove the power cord,and open the cover.
wait several moments to ensure that the printerhead cools down.

2. Completely clean the printer head using an alcohol swab. Any 70%
Isopropyl Alcohol pad would work. Please do not use water.

3. Wait 2-3 minutes until the alcohol has completely dried, then close the cover.
4.Connect the power cord and print a test page to check if it is clean.
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Can we help?
For further assistance please contact

support@jadens.com

() 1-833-470-2950

@ support.jadens.com

Scan the below QR code to talk with us

Customer Support

5 Scanor upload this QR code
using the WhatsApp camera
toadd us
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