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PROBLEM

.

POSSIBLE CAUSE      CORRECTIVE ACTION

CARE AND MAINTENANCE

Disconnect the power supply before cleaning and maintenance.
Cleaners: Never use harsh, abrasive cleaners, heavy-duty cleaners, or solvents  on any surface.
Exterior: Wipe with damp, sudsy cloth, rinse and dry. For stubborn stains and for periodic waxing, 
use silicon wax.
Refrigeration Section: Wash shelves and other removable parts in warm sudsy water, rinse and 
dry. Wash interior with baking soda solution (3 tablespoons to liter of water) or warm sudsy water, 
rinse and dry.
Magnetic Door Seals: Wash with warm sudsy water.
The Finishing Touch: Replace all parts and return thermostat dial to desired  setting.

TROUBLESHOOTING

The wine cooler 
does not work.

There is a power failure.
A house fuse has blown.

Ensure the cooler is plugged in and the 
power socket is turned on.
Replace the broken fuse in your meter box.

Wine cooler is not 
reaching the desired 
temperature.

The cooler is placed too 
close to a heat source.

No sufficient ventilation.

The door is opened too 
frequently or for a long 
period of time.

Keep the cooler away from sunshine or other 
heat sources.

Place the wine cooler in good ventilation and 
keep any items away from the fans.

Close the door tightly and do not open the 
door too frequently or for a long period of time.

Frost forming in the 
wine cooler.

Too much humidity.
The ambient temperature 
is too low.

Unplug to defrost, plug again after the frost 
thaws.
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