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TECHNICAL SUPPORT

If you encounter any difficulties or have inquiries, please do not hesitate to reach out to us
at your earliest convenience.

For the quickest and most efficient support experience, please contact us directly through
one of the following channels.

1. Email: support@typecase.co
2. Phone: +1-830-396-5500
3. Chat: https://typecase.co/support

SETUP

To pair with your iPad:

1. SwitchON OFF to ON position,indicator
will be on for 3 seconds. Recharge needed if
the battery indicator flashes red.

2. The Bluetooth indicator will start to blink.
If it doesn’t, long Press for 2 seconds.

\—< BATTERY

Bluetooth
POWER SWITCH

3. Go to the Settings app and turn on
Bluetooth. (The device is connected when
the Bluetooth indicator stops flashing.)

iPad = 12:01 PM 3 N%C

Settings Bluetooth

Airplane Mode L
Bluetooth [ @

Wi-Fi faster Now discoverable as “Jeremy's iPad”.
%  Bluetooth On MY DEVICES
Typecase Folio Duo Connected @

4. In the Bluetooth section of the Settings app, select ‘Typecase Folio Duo' under 'MY
DEVICES.

£

Bluetooth

5. Tap 'Pair' in the pop-up window as

Bluetooth Pairing Request
S hOWn . “Typecase Folio Duo” would like to pair
with your iPad.
. ) . . Notifications
*Note: To pair with new devices, repeat o e
Sounds

steps 1-3.
Do Not Disturb
The pairing process is complete when

you see the 'Connected' indicator.
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SETUP

For Seem-Less Experience of Typecase Keyboard , Please connect Typecase
Keyboard with your iPad and make following changes in your iPad Setting.

1. For smooth function of Touchpad & Gestures
Go to Settings >Accessibility> Assistive Touch>Turn off the Assistive Touch

2.If Keys are not typing anything (letter/words/characters) but Trackpad working

Go to Settings > Accessibility > click on Keyboard > Click on Full Keyboard Access >
Try by Turn off Full Keyboard Access.

3. To Enable Tap Function

Go to Settings > Click General setting then scroll down > Click on Trackpad & Mouse>
Scroll Down >Enable/Turn on Tap to Click

L0BPM Thu tan 23

Settings < Back 4. Trackpad

B Genera
Accessibilty

Apple Pencil

a Camera

B conwol Center

B oisplay & Brightness

[ Home Screen & App Library

Matural Seralling (;’

( Tap to Click 5.activate it

O
B mutitasking & Gestures Two Finger Secondary Click O

m Search

B sii

) watipaper ) .
1.Connect the keyboard with your iPad

3 Notifications 2.Go to settings

D sounds

Focus

a Screen Time

B Touch D & Passcode
O Frivacy & security

4. To change the Cursor/Pointer Speed

Go to Settings > Select General Setting> Scroll down & Select Trackpad & Mouse
Increase or decrease Pointer/Cursor Speed by selecting Tracking speed

5. To add a battery percentage widget to an iPad, you can do the following:

Touch and hold on an empty space on the Home Screen > Tap the + sign or Edit in the
upper left corner > Add widget > Tap Batteries > Choose a battery widget > Tap Add
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SHORTCUT MAP

®

Notice: Long Press in any app to view available shortcuts.

Brightness Backlit Media Volume
E Decrease Increase Virtual Dictation Backlit Level Backlit Media Media Media Decrease Increase Wireless
scape Brightness Brightness ~ Keyboard Long Hold  Long Press Color Back Play/Pause  Forward Volume Volume  Connection
Siri Backlit Steady Long hold
esc o3 o = 9 e <« Dl D> <) & delete
N =]
! # % n * +
‘ ‘ $ 6 ) -
1 2 ¢ 3¢ 4 5 6 8 =
{ } |
Q W E R T Y u | 0 P [ ]
tab \
A S D F G H J K L
caps lock return
< >
z X C \ ‘ B ‘ N ‘ M ‘ ‘
Lrshift ! Qrshift
fn n e p=d pi=d s P APgup R
home end
@ control option cmd cmd option v pgdn
Keyboard Long Press-App specific shortcut shows up =Backlit Level o 4 Charging
(e.g.when you are in an App,hold this key Long Press Backlit Steady & Yoibse
Lock Screen and you will see all the shortcuts that can 9 4

be used in this App) =Backlit Color

rackpad ON/OFF

+@ Reset the keyboard

Multitasking

System

=Go to Home Screen + =App Switcher

=Go to Home Screen =Show All Windows

=Quick Note =Previous App

=Next App

=Control Center

Split View
=Tile Window Left
. @ =Tile Window Right

+ B = Next Window

=Enter Fullscreen

=Notification Center
=Show Keyboard Shortcuts

=Siri

=Show App Library
Slide Over

=Screenshots

Move to Left Slide Over

+ @:Move to Right Slide Over
=Show Slide Over

+ =Next Slide Over Window

Format

+ =Bold
+ D =Italic

=Underline

n
[\

[l
A

PAIR  CHARGE

OFF @ ON s

Edit

=Jump to last word

=Jump to next word

=Jump to top of the page
=Jump to bottom of the page
=Jump to begin of the line

=Jump to end of the line

=Switch language and
typewriting space
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TOUCHPAD FUNCTION

Notice: Make sure bluetooth connected and touchpad function turned on!

Tap

Tap with a single finger until it feels
a little touch feeling.

Drag

Tap and hold an item, then swipe
your finger across the trackpad
to move it.

Open Program
Expansion Dock

Swipe the pointer across the bottom of
the screen with one finger.

View Slide Over

Use one finger to swipe the pointer
past the right edge of the screen. To
hide Slide Over, swipe right again.

Open Control Center

Use one finger to move the pointer to
select the status icons at the top right,
then click.

Or, select the status icons at the top
right, then swipe up with one finger.

Move Up Or Down

Swipe up or down with two fingers.

Zoom

Place two fingers close together, open
to enlarge, or pinch to zoom out.

Open“Today” View

When the Home or Lock screen is
visible, swipe right with two fingers.

Open APP Switcher

Swipe up with three fingers, pause
and lift your finger.

Tap and Hold
Tap and hold with a single finger.

Awake

Click the touchpad or press any
key on the keyboard.

Go To Home Screen

Swipe the pointer across the bottom of
the screen with one finger, and when
the Dock appears, swipe the pointer
across the bottom of the screen again.

Open Notification Center

Use one finger to move the pointer to
select the status icons at the top left,
then click.

Or, use one finger to move the pointer
past the top of the screen near the
middle.

Move Left Or Right
Swipe left or right with two fingers.

Open Searching
From Home Screen
Swipe down with two fingers.

Secondary click

Click with two fingers to show the
quick actions menu for items like
icons on the Home Screen, messages
in a mailbox, and the Camera button
in Control Center.

Or, you can press the Control key
while you click the trackpad.

Go To Home Screen
Swipe up with three fingers.

Shift Between
The Open APP

Swipe left or right with three fingers.
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INSTALLATION AND USAGE

Installation
( N\

Align iPad's Bottom Press the top corners Adjust the stand on the Magnetically attach
with the keyboard of the iPadto securely back to the viewing the keyboard to the
case. fit into the case. angle you want below edge of your
iPad
\_ J
Portrait Mode

( N\ A

\_ J \_ J
Sketch Mode

4 N\ N\
. J
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CHARGING

1. Switch on the keyboard (if battery light is flashing,
please charge the keyboard).

2. Plug the charging cable (included) into the keyboard
and power adapter (not included, iPad or iPhone
power adapter recommended);

a) Charge indicator turns Red when keyboard is
charging;

b) Charge indicator turns Green when charging
is complete.

Keyboard Auto sleep & Wake
To conserve power, the keyboard will automatically enter
sleep mode after approxi-mately 90 seconds of inactivity.

1. Wake the keyboard :

Press any key to wake it up. The wake-up process takes
about 1-2 seconds, and the first key press will not register
as a character input, which is normal.

2. Resume normal typing :
iPad adapters After waking, press any key again to type normally.

TROUBLESHOOTING

If the keyboard is not working correctly, please check the following:

The Bluetooth function on the iPad (or other Bluetooth devices) is enabled;
. The Bluetooth keyboard is within 33 feet;
. The Bluetooth keyboard is charged;
. Make sure the keyboard is turned on;
. Long Press for 2 seconds and check the Bluetooth status;
. Make sure a keyboard has already paired via Bluetooth.

OO h_hWwWN-~

If you are encountering unwanted cursor move when typing, or some keys like
7,8,9,U,0,J,K,L cannot be entered, please Turn OFF AssistiveTouch> Mouse
Keys as follows:

1. On your iPad, go to Settings > Accessibility and select Touch.
2. Select AssistiveTouch, then select Mouse Keys.
3. Turn Off Mouse Keys

1951 FriDec22 ¢ sa mm)

Multitaski estures
' bg5 Mouse Keys

BT s
« Numoric keypad

() walipaper

Learn more...

6


https://manualsfile.com

TROUBLESHOOTING

If you have unwanted auto-correction or punctuation, please follow these steps:
1. Open Settings app > General > Keyboard > Hardware Keyboard;

2. Toggle OFF Auto-Capitalization, Auto-Correction, and "." shortcut (please refer to the
picture below).

Auto-Capitalization

Auto-Correction

! Shorteut

If Bluetooth pairing fails, please try the following steps:
1. Remove all Bluetooth devices on your iPad;

2. Switch off the Bluetooth function on your iPad;

3. Reboot the iPad;

4. Turn on the Bluetooth on your iPad;

5. Switch the keyboard off and on;

6. Repeat the steps described on page 2 and 3 to pair the keyboard.
PRODUCT SPECS
Operating distance: 10 meters (33 feet) Charging time: <3hours
Modulation System: GFSK Charging voltage: 5V
Working voltage: 3.0-4.2V Key’s life span: >5 million strokes
Working current: 0.88-200mA Operating temperature: -10 +55°C

Sleeping current: < 125pA Maintenance: Please preserve the

Charging current: <300mA keyboard under normal temperature

. . and recharge under normal voltage.
Continuous working

time without backlight: 200hours
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IC CAUTION
English:

This device complies with Industry Canada licence-exempt RSS standard(s).

Operation is subject to the following two conditions: (1) This device may not cause interfer-
ence,and (2) This device must accept any interference, including interference that may
cause undesired operation of the device.

French:

Le présentappareilestconforme aux CNR d'Industrie Canada applicables aux appareils radio
exempts de licence. L'exploitationestautorisée aux deux conditions suivantes:

(1) I'appareil ne doit pas produire de brouillage, et

(2) l'utilisateur de I'appareildoit accepter tout brouillageradioélectriquesubi, mémesi le
brouillageest susceptible d'encompromettre le fonctionnement.

FCC CAUTION

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is
no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by
one or more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-Consult the dealer or an experienced radio/TV technician for help.

*RF warning for Portable device:

The device has been evaluated to meet general RF exposure requirement. The device can be
used in portable exposure condition without restriction.
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