
FRANKE USER INSTRUCTIONS AND
GUARANTEE FOR MIXERS

FRANKE ACTIVE
TA 7010 SWIVEL

Instruction code: IISTROZ913/3T5PER#C08528 Rev 06/2012.

Australian Approvals
• 	 This mixer complies to Australian and New Zealand Standards AS/NZS 6400. 
• 	 The mixer has 4 Star water efficiency rating under the WELS Scheme with water 
consumption of 7.5 liters per minute.

15 YEAR WARRANTY
Fifteen (15) year warranty applies to replacement ceramic cartridge, five (5) years parts and labour starting from date of purchase of 
product. After five (5) years, a further additional ten (10) years replacement ceramic cartridge warranty is applicable. This extended part-only 
warranty is non-transferable and applies only to the original purchaser. The guarantee only applies if the mixer is installed with pressure 
limiting valves. 
Any faults caused by defective production will be replaced free-of-charge during the guarantee period. 
Any such faults will be replaced, at the sole discretion of Franke, either by repairing faulty components or by replacing the whole product 
with the same or an equivalent model where the balance of the warranty period from the original date of purchase will take effect. The 
Company is not liable for damage caused by: a) improper or unsuitable use and/or maintenance - b) transport - c) knocks, tampering, 
incorrect repairs and repairs made by unauthorised technicians - d) normal wear of components (non-return valve, membrane, etc.) and/or 
the use of non-original spare parts - e) non-compliance with the technical instructions - f) freezing and/or impurities in the water pipes.
The guarantee only applies if a document proving the date of purchase is produced.
The guarantee covers all the countries where Franke products are sold, either directly or through an authorised distributor.
The guarantee does not cover product assembly or disassembly charges, visits and calls of specialised technicians, costs borne by the 
customer due to the unavailability and/or non-use of the product. 
Any imperfections in the finishes or in the natural materials used should not be considered as faults but a typical characteristic of these 
crafted products. 
In the case of various accessible visible components and products requiring only minor rectification under guarantee, Franke reserves the 
right to supply these on a “parts only” basis to the customer. Such articles may include accessories, aerators, hand sprays, hoses, handles, 
levers, fixings, washers and dress fittings, etc.

IMPORTANT INFORMATION
 
Flush out pipe work prior to connecting your new mixer.
All mixers to be installed with isolating stop cocks.
Tap must be installed with pressure limiting valves.
Mixer should be installed by a qualified plumber.
This mixer is designed for domestic use only.
Failure to comply will void all warranty.
 
Franke has a service network in all metropolitan areas and most regional areas. Where the warranty claim has been made outside a radius of 
50km from any store where the product can be purchased, the customer is responsible for the cost of delivery to the nearest service agent 
or the travel cost for a technician to travel to a location outside the 50km radius, unless agreed otherwise with the company.

Should you ever need to make a warranty related enquiry about your Franke product, simply call (03) 9700 9100 to speak with our friendly 
customer service consultants. We suggest you have the following information close at hand to make the process as easy as possible:
1. Model number of your tap
2. A copy of your original purchase receipt
3. Address details of where the tap is installed
Alternatively, you may email, fax or post a service request to the details provided below.

Any associated or ancillary costs to be incurred by you as a result of replacement or repair of Franke taps under this guarantee shall, in all 
cases, be previously approved by PR Kitchen Systems Pty Ltd. Please note: The benefits provided under this warranty are additional to other 
rights and remedies available to the customer under the Australian Customer Law.

YOUR STATUTORY RIGHTS
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or a refund 
for a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.

PR Kitchen Systems Pty Ltd

83 Bangholme Road, Dandenong South  VIC  3175

Ph (03) 9700 9100

Fax (03) 9700 9191

For further information on Franke kitchen 
sinks, taps, waste management systems and 
accessories visit our website or contact us for 
your nearest retailer. 

www.franke.com.au
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Franke care instructions.
• 	Periodically clean the aerator filter;
• 	Install filter valves under the sink and periodically clean the filters;
• 	DO NOT USE DETERGENTS, SOLVENTS, CHEMICAL AGENTS, ABRASIVE  
	 SPONGES, WIRE WOOL OR ALCOHOL, ETC., which would irreparably damage 
 	 the surface of the product and ruin its appearance, sheen and matt finishes;
• 	CLEAN WITH SOAPY WATER AND DRY WITH A SOFT CLOTH;
• 	Dry the product after use if the water is very hard or aggressive, as it may  
	 leave deposits which would damage the surface;
• 	Do not install the tap when the water pressure exceeds 500 kpa (in this case  
	 pressure limiting valves are required);
• 	Rinse the water pipes before installing the tap.

Technical Information
• Maximum hot temperature 80° (Recommended 65°)
• Maximum operating pressure 75 psi / 500 kpa
• Minimum operating pressure 7.25 psi / 50 kpa
• Ceramic cartridge

NOME COGNOME
NAME SURNAME

INDIRIZZO
ADRESS

MODELLO
MODEL

DATA
DATE

Istruzioni per l’utente I

1) il filtro dell’aeratore deve essere pulito periodicamente;
2) è opportuno installare dei rubinetti sottolavabo con filtri da pulire;
3) NON DEVONO ESSERE UTILIZZATI DETERSIVI,SOLVENTI, AGENTI CHIMICI, SPUGNE 

ABRASIVE, PAGLIE METALLICHE, ALCOOL, ecc. che danneggerebbero irrimediabilmente le 
superfici del prodotto, compromettendo l’estetica, la lucentezza e la satinatura;

4) PULIRE ESCLUSIVAMENTE CON ACQUAE SAPONE ASCIUGANDO CON UN PANNO MORBIDO;
5) asciugare dopo l’uso in presenza di acque calcaree o aggressive, che depositatesi 

potrebbero intaccare la superficie del prodotto;
6) non installare in presenza di pressione dell’acqua superiore a 5 bar;
7) effettuare il risciacquo delle tubazioni prima di installare il rubinetto.

Garanzia I
La Franke garantisce il proprio prodotto per un periodo di 5 anni decorrenti dalla data di acquisto da comprovar-
si mediante idoneo documento fiscale (scontrino - fattura). In vigenza di garanzia verranno eliminati gratuita-
mente i vizi del prodotto conseguenti a difetti di fabbrica e/o mediante integrale sostituzione del prodotto stesso.
La garanzia non opera per i danni: a) conseguenti ad uso e/o non conforme alle caratteristiche del prodotto e/o
da difetto di manutenzione - b) causati da trasporti - c) dovuti a urti, manomissioni, riparazioni e/o eseguite da
personale non autorizzato dalla Franke - d) conseguenti alla normale usura delle parti (valvole di non ritorno,
membrane,ecc.) e/o all’utilizzo di elementi non originali - e) dovuti all’inosservanza delle prescrizioni tecniche
infra riportate - f) causati dal gelo e/o corpi estranei presenti nelle tubature.
La garanzia non sarà, inoltre, operante in mancanza della documentazione comprovante la data di acquisto.
La garanzia é estesa a tutti i paesi in cui il prodotto é fornito dalla Franke o dal suo distributore autorizzato. Sono
in ogni caso esclusi dalla garanzia i costi per il montaggio e lo smontaggio del prodotto, le trasferte e gli inter-
venti tecnici di personale specializzato, nonché gli oneri subiti dal cliente e/o la sospensione dell’utilizzo del pro-
dotto. Eventuali imperfezioni nelle finiture e nei materiali naturali, non sono da considerarsi difetti, ma caratteri-
stiche del prodotto per l’artigianalità della produzione.

User instructions GB

1) periodically clean the aerator filter;
2) install filter valves under the sink and periodically clean the filters;
3) DO NOT USE DETERGENTS, SOLVENTS, CHEMICAL AGENTS, ABRASIVE SPON

GES, WIRE WOOL OR ALCOHOL, ETC., which would irreparably damage the surface 
of the product and ruin its appearance, sheen and matt finishes;

4) CLEAN WITH SOAPY WATER AND DRY WITH A SOFT CLOTH;
5) dry the product after use if the water is very hard or aggressive, as it may leave deposits

which would damage the surface;
6) do not install the tap when the water pressure exceeds 5 bar (in this case, an adapter 

is required);
7) Rinse the water pipes before installing the tap.

Guarantee GB
Franke guarantees its products for 5 years from the date of purchase only if the relative receipt or invoice is pro-
duced. Any faults caused by defective production will be replaced free-of-charge during the guarantee period.
Any such faults will be replaced, at the sole discretion of Franke, either by repairing faulty components or by
replacing the whole product. The Company is not liable for damage caused by: a) improper or unsuitable use
and/or maintenance - b) transport - c) knocks, tampering, incorrect repairs and repairs made by unauthorised
technicians - d) normal wear of components (non-return valve, membrane, etc.) and/or the use of non-original
spare parts - e) non-compliance with the technical instructions - f) freezing and/or impurities in the water pipes.
The guarantee only applies if a document proving the date of purchase is produced. The guarantee covers all
the countries where Franke products are sold, either directly or through an authorised distributor. The guaran-
tee does not cover product assembly or disassembly charges, visits and calls of specialised technicians, costs
borne by the customer due to the unavailability and/or non-use of the product. Any imperfections in the finishes
or in the natural materials used should not be considered as faults but a typical characteristic of these crafted
products.

Anleitungen für den Benutzer D
1) Der Entlüftungsfilter muss in regelmäßigen Zeitabständen gereinigt werden.
2) Unter der Spüle sind Ventile mit Filtern zu installieren, die regelmäßig gereinigt werden müssen.
3) ZUR REINIGUNG DÜRFEN AUF KEINEN FALL REINIGER, LÖSUNGSMITTEL, CHEMISCHE 

SUBSTANZEN, METALL-WOLLE ODER KRATZENDE SCHWÄMME , ALKOHOL, USW. VER
WENDET WERDEN, durch welche die Oberfläche des Produkts unweigerlich beschädigt und das 
Aussehen, der Glanz und die Satinierung beeinträchtigt würden.

4) VERWENDEN SIE ZUR REINIGUNG AUSSCHLIESSLICH SEIFENWASSER UND WISCHEN 
SIE MIT EINEM WEICHEN LAPPEN NACH.

5) Bei kalkhaltigem oder aggressivem Wasser sind die Produkte nach dem Gebrauch zu trocknen, 
weil die Ablagerungen dieser Substanzen die Oberfläche angreifen.

6) Eine Installation bei einem Wasserdruck von mehr als 5 bar ist verboten (eventuell einen Druckreduzierer 
einbauen).

7) Vor der Installation des Ventils ist die Leitung zu Spülen.

Garantie D
Die Firma Franke garantiert für ihre Produkte für eine Dauer von 5 Jahren ab Kaufdatum. Dieses muss mit einem geei-
gneten Beleg (Kassenbon oder Rechnung) nachgewiesen werden. Während der Garantiedauer werden unentgeltlich alle
Fabrikations - und Produktionsfehler beseitigt. Genannte Beseitigung der Mängel erfolgt nach unanfechtbarem Urteil der
Firma Franke, entweder durch die Reparatur des Produkts oder durch den Austausch der schadhaften Teile oder aber den
Ersatz des gesamten Artikels. Die Garantie gilt nicht für Schäden, die auf nachstehende Situationen zurückzuführen sind:
a) auf einen unsachgemäßen und nicht bestimmungsgerechten Gebrauch des Produkts oder auf die mangelnde Wartung
- b) bei Transportschäden - c) bei Schäden aufgrund von Manipulierungen, Stößen, unsachgemäßen Reparaturen bzw.
solchen, die nicht von der Firma Franke ermächtigtem Personal ausgeführt werden - d) auf den normalen Verschleiß der
Konsumteile (Rückschlagventile, Membranen, usw.) bzw. auf die Verwendung von nicht Originalteilen - e) auf die
Nichtbeachtung der nachstehend angeführten technischen Vorschriften - f) auf Frost oder in den Leitungen vorhandenen
Fremdkırper. Die Garantie leistungen verfallen außerdem bei Fehlen eines entsprechenden Kaufbelegs mit dem
Kaufdatum. Die Garantie gilt für alle Länder, in denen die Produkte von der Firma Franke direkt oder von ermächtigten
Verkäufern geliefert werden. Von der Garantie ausgeschlossen sind in jedem Fall alle Spesen für den Ein - und Ausbaus
des Produkts, für die Anfahrt und die technischen Eingriffe des Fachpersonals, weiters die vom Kunden aufgrund der
momentanen Nichtverfügbarkeit des Produkts erlittenen Ausfälle. Allfällige Schönheitsfehler in der Lackierung und in den
Natur-produkten gelten nicht als Mängel, weil sie auf die handwerkliche Verarbeitung der Produkte zurückzuführen sind.

Instructions pour l’utilisateur F

1) le filtre de l’aérateur doit être nettoyé périodiquement;
2) il est conseillé d’installer des robinets avec filtre sous le lavabo et de les nettoyer périodiquement;
3) NE JAMAIS UTILISER DE DETERGENTS, SOLVANTS, SUBSTANCES CHIMIQUES, EPONGES

ABRASIVES, PAILLES DE FER, ALCOOL, ETC.. qui pourraient endommager irrémédiablement les
surfaces du produit en l’abîmant du point de vue de l’esthètique, de l’éclat et du satinage;

4) NETTOYER EN UTILISANT EXCLUSIVEMENT DE L’EAU ET DU SAVON; ESSUYER AVEC 
UN CHIFFON DOUX;

5) essuyer immédiatement après l’usage si l’eau est particulièrement calcaire ou agressive car, en se 
déposant, elle pourrait attaquer la surface du produit;

6) ne jamais procéder à l’installation si la pression de l’eau est supérieure à 5 bars (sinon, utiliser un
réducteur);

7) rincer soigneusement les tuyaux avant d’installer le robinet.

Garantie F
La société Franke garantit ses produits pendant une période de 5 ans à partir de la date d’achat qui doit être attestée par
un document fiscal (ticket de caisse - facture). Si la garantie est encore en vigueur, les vices du produit dus à des défauts de
fabrication et/ou production seront éliminés gratuitement. L’élimination des vices susmentionnée sera effectuée, selon le juge-
ment sans appel de la société Franke, par réparation du produit et/ou remplacement des éventuelles pièces endomma-
gées et/ou remplacement total du produit. La garantie ne couvre pas les dommages:  a) dus à une utilisation impropre et/ou
non conforme aux caractéristiques du produit et/ou à un défaut d’entretien;  - b) provoqués par le transport  - c) dus à des
chocs, à des modifications, à des réparations erronées ou effectuées par du personnel non agrée par Franke - d) provo-
qués par l’usure normale des pièces (clapet de non-retour, membranes,etc.) et/ou par l’emploi de pèces non originales - e)
dus au non-respect des prescriptions techniques reportées dans ce document  - f) provoqués par le gel et/ou des corps
étrangers présents dans les tuyauteries. La garantie ne sera pas non plus valable en cas d’absence du document attestant
la date d’achat. La garantie s’étend à tous les pays dans lesquels le produit est fourni par la société Franke ou par un dis-
tributeur agréé. Dans tous les cas, les coûts pour le montage et le démontage du produit, les déplacements et les interven-
tions techniques de personnel spécialisé, ainsi que les frais supportés par le client pour l’indisponibilité et/ou l’interruption de
l’utilisation du produit, sont exclus de la garantie. Les éventuelles imperfections dans les finitions et dans les matiéres natu-
relles ne doivent pas être considérées comme des défauts, mais comme des caractéristiques d’une production artisanale.

Instrucciones para el usuario E

1) El filtro del ventilador se debe limpiar periódicamente;
2) Es oportuno instalar unos grifos debajo del lavabo con filtros que se deben limpiar periódicamente;
3) NO SE DEBEN UTILIZAR DETERGENTES, DISOLVENTES, AGENTES QUÍMICOS, ESPONJAS 

ABRASIVAS, ESTROPAJOS METÁLICOS, ALCOHOL, ETC., que dañarían irreparablemente la 
superficie del producto, afectando la estética, el brillo y el satinado;

4) LIMPIAR SOLAMENTE CON AGUAY JABÔN SECANDO CON PAÑO SUAVE;
5) En caso de agua calcárea o muy dura, que depositándose en la superficie del producto  podría 

dañarlo, secar después del uso;
6) No instalar en presencia de presión del agua superior a 5 bares (en este caso usar un reductor).
7) Aclarar las tuberías antes de instalar el grifo.

Garantía E
Este producto está garantizado por Franke durante 5 años a partir de la fecha de adquisición comprobándose
mediante documento fiscal (ticket, factura). Durante la vigencia de la garantía serán reparados gratuitamente los
defectos de fabricación y/o producción. La eliminación de los defectos referidos se realizará, según el inapelable
júicio de Franke, mediante reparación y/o sustituyendo las partes afectadas y/o mediante total sustitución del pro-
ducto. La garantía no tendrá validez si los daños son debidos: a) Al uso impropio y/o no conforme a las caracterí-
sticas del producto y/o a defecto de mantenimiento - b) Al transporte - c) A choques, alteraciones y reparaciones
incorrectas o realizadas por personal no autorizado por Franke - d) Al desgaste normal de las piezas (válvulas de
retención, membranas, etc.) y/o al uso de recambios no originales - e) Al incumplimiento de las indicaciones técni-
cas referidas - f) Al hielo o cuerpos extraños presentes en las tuberías. Además, la garantía no tendrá validez sin
la presentación de un documento que compruebe la fecha de adquisición. La Garantía es la misma en todos los
Países donde el producto es suministrado por Franke o por su Distribuidor autorizado. La Garantìa no cubre los
gastos de montaje y desmontaje del producto, los traslados y las intervenciones técnicas de personal técnico espe-
cializado, así como los gastos que el cliente debe soportar en caso de que el producto no esté disponible y/o se
suspenda su uso. Posibles imperfecciones en los acabados y en los materiales naturales no se consideran defec-
tos, más bien características propias de su producción artesanal.

Per l’acquisto dei ricambi rivolgersi ai Centri Assistenza Franke.*
Per informazioni numero verde 800 - 359 359.

5  A n n i  d i  G a r a n z i a
5  Ye a r s  Wa r r a n t y
5  J a h r e  G a r a n t i e
5  A n s  d e  G a r a n t i e
5  A ñ o s  d e  G a r a n t i a

* Valido solo per l’Italia  -  Only for Italy  -  Nur für Italien  -
Seulement pour l’Italie  -  Solo para Italia
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- Close the water.
- Connect the flexibles 9 (red hot water, blue cold water) to the body 1.
- Place the washer 2 over the sink hole.
- Introduce the body 1 into the sink hole with the tie rod 3 in the front side.
- Introduce the washer 4 under the sink.
- Place the fixing plate 5 under the sink.
- Introduce the shaped washer 6 in the tie rod 3.
- Introduce the fixing plate 7 in the tie rod 3.
- Tighten the whole by screwing the fixing nut 8 on the tie rod 3.
- Connect the flexibles 9 to the water supply-pipes or to filter taps (not included in the packaging).
- Open the water.

Franke installation instructions.
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Tap body
Rubber seal
Fixing thread
Under sink washer
Fixing plate
Shaped washer
Fixing plate
Brass fixing nut
Flexible hose
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