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Laptop HyBook

Thank you for purchasing a Hyundai product. This limited warranty covers
manufacturing defects in materials or workmanship under normal usage
conditions, for the period specified on the proof of purchase.

This warranty does NOT cover:

Additional costs related to product repair or replacement, including:
Labor.
Installation or removal.
Removal or replacement of parts that are soldered or permanently attached
to the printed circuit board.

Damage caused by external factors, such as:
- Accidents, impacts, drops, or spills.
Electrical fluctuations or failures.
- Abnormal environmental or usage conditions.
Misuse, negligence, unauthorized modifications, or repairs.

Tampered or altered products, including:

- Those operated outside their technical specifications.
Products with altered, removed, or unreadable labels, security screws, or
serial numbers.

Additional Information

- Always consult the user manual before using your laptop.

- This warranty does not cover issues resulting from third-party applications.

- The warranty is valid only if the product has been used according to the
manufacturer's specifications.

Read Me First

Before using your Hyundai laptop, please read this manual and keep it for future
reference.

- Instructions and screenshots may vary depending on model or software
configuration.

- Some features may differ depending on service provider, region, or operating
system version.

The company is not responsible for the operation of third-party applications.

HYUNDAI
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Getting Started

Power On and Initial Charging:

1. Connect one end of the power adapter to the charging port and the other
end to a power outlet.

2. The LED indicator should turn red to indicate charging.

3. Itis recommended to charge the laptop for at least 3 hours before first use

First Startup:

1. Press the power button.

2. Follow the on-screen instructions to set up Windows 11.

3. You may need to sign in with a Microsoft account to access all features.

Desktop and Start Menu

Desktop: After completing setup, you will access the desktop. Here you'll find
shortcuts to your applications. Double-click to open them.

Start Menu: Click the Windows icon (bottom left) to access installed
applications. You'll also see your most recent apps and can visit the Microsoft
Store to download more tools.
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Notification Menu: Click the date/time (bottom right) to open the notification
center, where you can view system alerts and quickly access settings like Wi-Fi,
Bluetooth, or brightness.
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Multitasking

To split the screen:
1. Drag a window to one side of the screen until it occupies half.
2. Select another window to fill the other half.

Sleep, Restart, and Shutdown

1. Click the Windows button.
2. Then click the power icon.
3. Select "Sleep," "Restart," or "Shut Down" as needed.

To wake from sleep mode, briefly press the power button. If unresponsive, press
and hold the button to force shutdown, then turn it on again.
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Troubleshooting

Laptop does not power on:
- Ensure it is charged. Connect it for at least one hour before trying again.
- Check if any LED lights turn on or if the fan makes noise when pressing the
power button.

HYUNDAI
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Recommendation: If the laptop will be stored for a long time, charge it
periodically to prevent battery degradation.

Laptop does not charge:
« Check the charger, cable, and port for damage.
+ If any damage is detected, do not use it and contact technical support.

Cannot connect to Wi-Fi:

Restart the modem and the laptop.

Ensure you are close to the router.

Verify the network password.

If experiencing slowness or disconnections, try disconnecting and
reconnecting.

Screen dims when unplugged:
- Go to Control Panel > Power Options > Change plan settings.
« Adjust brightness settings to remain consistent even when unplugged.

Forgotten password:
+ Use a USB reset disk if previously created.
- Reset your password online from another device.
- As a last resort, restore Windows 11 to factory settings (this will delete all
personal files).

HYUNDAI TECHNOLOGY, INC.

The information contained here is subject to change without notice. The only
warranties for Connect products and services are set forth in the express
warranty statements accompanying such products and services.

Nothing herein should be construed as constituting an additional warranty.
Connect is not liable for technical or editorial errors or omissions contained in
this document.

First Edition: May 2023

The terms HDMI, HDMI High-Definition Multimedia Interface, and the HDMI
logo are trademarks or registered trademarks of HDMI Licensing Administrator,
Inc.

Warning for Use in Mexico

This equipment complies with legal provisions and operates under the following

conditions:

1. It must not cause harmful interference.

2. It must accept any interference received, including interference that may
cause undesired operation.
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Advertencia FCC

+ This equipment complies with Part 15 of the FCC Rules.

+ It must not be placed or operated next to another antenna or transmitter.

- It must be installed at a minimum distance of 0 mm between the radiator
and the user's body.

- It may cause interference if not properly installed. If problems occur, try the
following:
- Reorient the receiving antenna.
- Increase the distance between the device and the receiver.
- Plug the device into a different outlet.
- Consult a radio/TV technician for additional help.
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Laptop HyBook

Gracias por adquirir un producto Hyundai. Esta garantia limitada cubre defectos
de fabricaciéon en materiales o mano de obra bajo condiciones normales de uso,
durante el periodo establecido en el comprobante de compra.

Esta garantia NO cubre:

Costos adicionales relacionados con la reparacién o reemplazo del producto,
incluyendo:
Mano de obra.
Instalacion o desinstalacion.
Remocién o reemplazo de piezas que estén soldadas o adheridas
permanentemente a la placa de circuito impreso.

Dafios causados por factores externos, tales como:
- Accidentes, golpes, caidas o derrames.
Fluctuaciones o fallas eléctricas.
Condiciones ambientales o de uso anormales.
Uso inadecuado, negligencia, modificaciones o reparaciones no autorizadas.

Productos alterados o manipulados, incluyendo:

- Aguellos que hayan sido operados fuera de sus especificaciones técnicas.
Productos con etiquetas, tornillos de seguridad o nimeros de serie alterados,
retirados o ilegibles.

Informacién adicional
Consulta siempre el manual del usuario antes de utilizar tu laptop.
Esta garantia no cubre problemas derivados del uso de aplicaciones de
terceros.
La garantia es valida Unicamente si el producto se ha usado conforme a las
especificaciones del fabricante.

Léeme Primero

Antes de utilizar tu laptop, por favor lee este manual y consérvalo para futuras
referencias.

. Las instrucciones y capturas de pantalla pueden variar dependiendo del
modelo o configuracién del software.

- Algunas funciones pueden diferir segun el proveedor de servicios, la regién o
la version del sistema operativo.

La empresa no se hace responsable por el funcionamiento de aplicaciones de

terceros.

HYUNDAI
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Empezando

Encendido y carga inicial:

1. Conecta un extremo del adaptador de corriente al puerto de carga y el otro a
una toma de corriente.

2. Elindicador LED debe encenderse en color rojo para sefialar que esta cargando.

3. Se recomienda cargar la laptop durante al menos 3 horas antes del primer uso.

Primer encendido:

1. Presiona el botén de encendido.

2. Sigue las instrucciones en pantalla para configurar Windows 11.

3. Es posible que se requiera iniciar sesién con una cuenta de Microsoft para
disfrutar de todas las funciones.

Escritorio y Menu de Inicio

Escritorio: Después de configurar el sistema, accederas al escritorio. Aqui encontraras
accesos directos a tus aplicaciones. Haz doble clic sobre ellos para abrirlos.

Menu de Inicio: Haz clic en el icono de Windows (abajo a la izquierda) para
acceder a las aplicaciones instaladas. También podras ver tus apps mas
recientes y acceder a la Microsoft Store para descargar mas herramientas.
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Menu de Notificaciones: Haz clic en la fecha/hora (abajo a la derecha) para abrir
el centro de notificaciones, donde podras ver alertas del sistema y acceder
rapidamente a configuraciones como Wi-Fi, Bluetooth o brillo.

HYUNDAI
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Multitareas

Para dividir la pantalla:
1. Arrastra una ventana hacia un lado de la pantalla hasta que ocupe la mitad.
2. Selecciona otra ventana para que ocupe la otra mitad.

BhadS sl T

Suspender, Reiniciar y Apagar

1. Hazclic en el botén de Windows.
2. Luego hazclic en el icono de encendido.
3. Selecciona “Suspender”, “Reiniciar” o “Apagar” segln sea necesario.

Para salir del modo suspensién, presiona brevemente el botén de encendido. Si
no responde, mantén presionado el botén para forzar el apagado y vuelve a
encenderla.
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Solucién de Problemas

La laptop no se enciende:
- Asegurate de que esté cargada. Conéctala durante al menos una hora antes
de volver a intentarlo.
- Verifica si se enciende algun LED o si el ventilador hace ruido al presionar el
botén de encendido.

HYUNDAI
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Recomendacién: Si la laptop estarad guardada por largo tiempo, cargala
periédicamente para evitar la degradacion de la bateria.

La laptop no carga:
- Revisa el cargador, el cable y el puerto por posibles dafios.
- Si detectas dafos, no lo uses y contacta al soporte técnico.

No se conecta al Wi-Fi:
- Reinicia el médemy la laptop.
- Asegurate de estar cerca del router.
- Verifica la contrasefia de red.
- Si hay lentitud o desconexiones, prueba desconectarte y volver a conectarte.

La pantalla se oscurece al desconectar el cargador:
- Ve al Panel de Control > Opciones de energia > Cambiar configuracién del
plan.
- Ajusta el brillo para que se mantenga constante incluso sin estar conectado
a la corriente.

Contrasefia olvidada:
- Usa un disco USB de restablecimiento si lo creaste previamente.
- Restablece tu contrasefia en linea desde otro dispositivo.
- Como ultimo recurso, puedes restaurar Windows 11 de fabrica (esto eliminara
todos tus archivos personales).

HYUNDAI TECHNOLOQGY, INC.

La informacién contenida aqui esta sujeta a cambios sin previo aviso. Las Unicas
garantias para los productos y servicios de Connect se establecen en las
declaraciones de garantia expresas que acompafan a dichos productos y
servicios.

Nada de lo aqui contenido debe interpretarse como una garantia adicional.
Connect no sera responsable de errores u omisiones técnicas o editoriales
contenidos en este documento.

Primera Edicion: Mayo de 2023

Los términos HDMI, HDMI High-Definition Multimedia Interface y el logotipo de
HDMI son marcas comerciales o marcas comerciales registradas de HDMI
Licensing Administrator, Inc.

Advertencia para uso en México

Este equipo cumple con las disposiciones de la ley y opera bajo las siguientes
condiciones:
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1. No debe causar interferencia perjudicial.
2. Debe aceptar cualquier interferencia recibida, incluyendo la que pueda
causar un funcionamiento no deseado.

Advertencia FCC

- Este equipo cumple con la Parte 15 de las reglas de la FCC.

« No debe colocarse ni operarse junto a otra antena o transmisor.

- Debe instalarse a una distancia minima de O mm entre el radiador y el
cuerpo del usuario.

- Puede causar interferencias si no se instala correctamente. En caso de
problemas, prueba lo siguiente:
- Reorienta la antena receptora.
- Aumenta la distancia entre el equipo y el receptor.
« Conecta el dispositivo en un enchufe diferente.
- Consulta a un técnico en radio/TV para mayor asistencia.

Contact Us / Contactanos
U.S. & WORLDWIDE

Monday to Friday 8:00 am - 5:00 pm PST
1964 W. Corporate Way, Anaheim, CA 92801
Email: support@hyundaitechnology.com
Website: www.hyundaitechnology.com

REPUBLICA MEXICANA

Responsable de Garantia: Pactech Retail S DE RL DE CV
RFC: PRE190122259

Av. Jardines de San Mateo 18, Primer Piso Int. 3-B,

Col. Santa Cruz Acatlan, Naucalpan de Juarez,

Estado de México, C.P. 53150

Lunes a Viernes 9:00 am - 6:00 pm CST

Email: soporte@hyundaitechnology.com.mx

Website: www.hyundaitechnology.com.mx
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FCC Statement
This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.
Caution: Any changes or modifications to this device not explicitly approved by
manufacturer could void your authority to operate this equipment.
This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) This device may not cause harmful interference, and (2) this device
must accept any interference received, including interference that may cause undesired
operation.
Specific Absorption Rate (SAR) information:
This HY Book meets the government’s requirements for exposure to radio
waves. The guidelines are based on standards that were developed by independent
scientific organizations through periodic and thorough evaluation of scientific studies.
The standards include a substantial safety margin designed to assure the safety of all
persons regardless of age or health. FCC RF Exposure Information and Statement
the SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue. Device
types: HY Book has also been tested against this SAR limit. This device
was tested for typical body-worn operations with the back of the HY Book kept 0Omm
from the body. To maintain compliance with FCC RF exposure requirements, use
accessories that maintain an Omm separation distance between the user’s body and
the back of the HY Book. The use of belt clips, holsters and similar accessories should
not contain metallic components in its assembly. The use of accessories that do not
satisfy these requirements may not comply with FCC RF exposure requirements, and

should be avoided.
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