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IMPORTANTSAFETYINFORMATION.
READALLINSTRUCTIONSBEFOREUSING.

WARNING!
Foryoursafety, the informationin thismanual mustbe followed to minimize the risk of fire
or explosion,electric shock, or to preventproperty damage,personal injury,or death.

WATERHEATERSAFETY
Under certain conditions, hydrogen gas may be produced in a water heater that has not been used for
two weeks or more. HYDROGENGAS IS EXPLOSIVE,

If the hot water has not been used fi)r two weeks or more, prevent the possibilib' ot damage or iqim T

by turning on all hot water fimcets and allow them to run fi)r several minutes. Do this befi)re using any
electrical appliance which is cmmected to the hot water system. This simple procedm'e will allow anv

built-up hydrogen gas to escape. Since the gas is flammable, do not smoke or use an open flame or
appliance dm_ing this process.

Use this appliance only for its intended purpose as described in this Owner's Manual.

PROPERINSTALLATIONANDMAINTENANCE
This dishwasher must be properly installed and located in accordance with the Installation
Instructions before it is used. If you did not receive an Installation Instructions sheet with your
dishwasher, you can receive one by visiting our website at Hotpoint.com.

• Connect to a grounded metal, pemmnent wiring
system;/)I" I"1lllan equiplnent-grounding
conductor with the circuit conductms and

connect to the equipment-grom_ding temfinal

or lead of the appliance.

• hnproper com_ection of the equipment-

grotmding conductor can result in a risk of
electric shock. Check with a qualified electrician

or service representative if you are in doubt
whether the appliance is properly grotmded.

• Use supply conductm_ rated at least 75°C
(]{;7°F).

• Dispose ot discarded appliances and shipping
or packing material properly.

• Do not attempt to repair or replace any part
of yore" dishwasher mfless it is specifically

recommended in this manual. Pdl other servicing
should be referred to a qualified technician.

• To minimize the possibili V of electric shock,
discmmect this appliance fl'om the power

supply befl)re attempting anv maintenance.
NOtE:Turningthe dishwasher off does not

discmmect the appliance fl'om the power suppl>
We recommend having a qualified mchnician

service yore" appliance.

WARNING!
DONOT...
• Do not tamper xfith controls.

• Do not abuse, sit on or stand on the door or

dish rack of the dishwasher:

• Do not discard a dishwasher without fi_t

removing the door (ff the washing comi)artment.

• Do not store or use combustible materials,

gasoline or other flammable wq)o_ and liquids
in the vicinity (ff this or any other appliance.

• Do not allow children to play arotmd dishwasher
when opening or closing door due to the

possibility of small finge_ being pinched in dora:

• Do not allow children to play with, on or arotmd
this appliance or aW discarded appliance.
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WARNING!RISKOFCHILDENTRAPMENT
PROPERDISPOSALOFTHEDISHWASHER

Junked or abandoned dishwashers are

dangerous.., even if they will sit for "just
a few days." If vou are getting rid of your old

dishwasher, please fl)llow the instructions

below to hel I) prevent accidents.

Before You Throw Away Your Old Dishwasher."

• Take off the door of the washing compartment

or relnove the door latch keeper (as shown).

Door latch keeper

WHENUSINGYOURDISHWASHER
• Use only i)owde_; robs, liquid detergents or

rinse agents recommended fl)r use in a

dishwasher and kee I) them out of the reach

of children. Cascade '_, Cascade Complete '_ and

Electrasol ') Automatic Dishwashing

Detergents, and Jet-Dry e_ rinse agent have been

approved fi)r use in all GE dishwashers.

• I,ocate sharp items so that they are not likely

to damage the door seal.

• I,oad sharp knives with the handles up to

reduce the risk of cut-type ii_juries.

• Do not wash plastic items mfless marked

dishwasher safe or the equiwflent. For
plastic items not so marked, check the
Ill a n tl[;I ct tlI'e I"S i'ecoi/lill e ndatio ns.

• Non-Dishware Items: Do not wash items such

as electronic air cleaner filte_, turnace filters

and paint b_ ushes in w)m" dishwasher. Damage
to dishwasher and discoh)ration

or staining of dishwasher may result.

• Do not touch the heating element dm'ing or
immediately after use.

• Do not operate yore" dishwasher tmless all

erich)sure panels are properly in place.

• Close SUl)ervision is necessary if this appliance
is used bv or near children.

• i,oad light, plastic items so thev will not
become dislodged and drop to the bottom

of the dishwasher--they might come into
contact with the heating element and be

damaged.

READAND FOLLOWTHISSAFETYINFORMATIONCAREFULLY.
SAVETHESEINSTRUCTIONS
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Aboutthe dishwashercontrolpanel

You can locate your model number on the tub wall just inside the door. Throughout this manual, features
and appearance may vary from your model.

Model HDA1000

HOT
PREWASH

OPTION= _=,,,=,",,,,,,_ • NORMALWASH HEATED
DRY

OFF._ _ ON
OFF

DRYING•

Model HDA 1200

HOT
PREWASH

OPTION= _'R,_,,_ • NORMAL WASH HEATED
DRY

OFFe_ _ ON
OFF

DRYING• v
• RINSEONLY

Model HOA2000

HOT

PREWASH • HEAVYWASH
OPTIONej,_'m--_..* NORMAL WASH HEATED

OFFe_WATER_ SAVER _ DRYoN
OFF

DRYING• ve RINSEONLY("EA_DDR_m

Model HDA3400

POTS NORMAL
& PANS WASH

DD
cycle

selector

HI TEMP WASH HEATEDDRY
ON OFF ON OFF

I-II-II-II-I
energysaver

options

HOT
PREWASH

OPTION • START

(HEATED DRY ON)

Model HDA3700

cycle energysaver
selector options CYCLE

ON

!

HOTPREWASHOPTION

1
DELAY 2 • •
HOURS 3 •

4 0
5

OFF •

PLATE
WARMER

(HEATEDDRYON)

4

POTS& PANS
• START

HEAVY/NORMAL
• START

• WATER
SAVER

• RINSEONLY
(HEATED DRY OFF)
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ControlSettings

0 Cycles

POTS& PANS/ Forheavilysoileddishesor cookwarewith dried-onor baked-onsoils.Everydaydisbesmaybe included.
HEAVYWASH Thiscyclewill not removeburned-onfoods.

NORMALWASH Forloadsof everydaydishes,glassesandcookwarewith mediumsoils. NOTE:Manydisheshave lightersoilthan normal.
Cboosinga cycle otherthan NORMAL WASHwill saveenergyand water.

SHORTWASH Forquicklywashing loadsof everydaydisheswith mediumsoils tbat havenot driedon, suchasloadsconsisting
mostlyof glasses.

WATERSAVER Fordisheswitb light soils.

RINSE ONLY Forrinsing partial loadsthat will be washed later.Do not usedetergenL

PLATEWARMER Forwarmingclean dishesand servingplates.Thiscycle will takeapproximately30 minutes.

HOTPREWASH Preheatswash water to the correcttemperature.Adds 1.5 gal.and 30 rain.RINSEto the start of the selectedcycle.

Energy Options

HI TEMP Providesextraheat for best performance.It is usedbestwith heavily-soileddishes.
WASH ON/

HI TEMP WASH

HI TEMP TurnsHI TEMP WASH eff.
WASH OFF

HEATEDDRY/ Turnstbe beating elementon for fast drying.Tbis optionwiil extend tbe time of yourwash cycle.
HEATEDDRYON Availableon all wash cyclesexceptRINSEONLY Adds approx.32 minutesto the cycle.

HEATEDDRY OFF TurnsHEATEDDRY off. Dishesair dry naturallyand energyissaved.

Start

Slowly turn file Dial to fl_e STARTor ONposition, or file selected cycle. Don't turn it past fl_e START,

ON or cycle position, or you could accidentally miss a rinse.

There is a time delay between start-up and water fill so w)u will not hear any wash action fight away.

I,atch the door to begin the cycle.

Cycle Chart

Model Cycle Water Usage (gal.) Cycle Time (rain.)

Hot PreWash Option 3.4 26
HDA1000 Normal Wash 8.4 71

Drying/Plate Warmer 0.0 30

Hot PreWash Option 3.4 26
Normal Wash 8.4 71

HDA1200 Rinse Only 3.9 13
Drying/Plate Warmer 0.0 30

Hot PreWash Option 3.4 26
Heavy Wash 9.2 71
Normal Wash 6.5 62

HDA2000 Water Saver 5.2 58
Rinse Only 3.9 13
Drying/Plate Warmer 0.0 27

Hot PreWash Option 3.4 26
Heavy Wash 9.2 71
Normal Wash* 6.3 71

HDA3400 Water Saverx 5.0 62
Rinse Only* 2.5 13
Drying/Plate Warmer 0.0 27

Hot PreWash Option 1.7 31
Pots & Pans 9.0 66
Heavy Wash 7.7 62

HDA3700 Normal Wash* 6.8 62
Water Saverx 5.0 58
Rinse Only* 2.5 14
Drying/Plate Warmer 0.0 29

* Normal cycle needs to be selected.
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Aboutthe dial cycles.

HOTpREWASHOPTION

......"'01 
i _° •_HOBTWA_H

OFt•

PLATEWARr_E_•

PINSEONLY_

ii__III iiiiiiiiiiiiiiiiiiiiii

Rinse Only

For rinsing partial loads that will be washed late_: 13onot use detergent.

Make sure ENERGYSAVER/HEATED DRYOFFis selected.
iiiiiii_ii_iii

Be sure tile door is unlatched.
i_iiiiiiiiiii_

Slowl_ turn tile Dial to RINSE ONLY.

i,atch tile door to start tile cwle.

KOTPPEWA_HOPTmN

5. Q SlIt_RI NASlt

OFF•
PLATE WP,ItI_IER •

RIHSE ONLY

Delayed Start

The HOURS DELAY.will allow you to dela_ the start time of any cxcle not on the Dial automatically

tot up to 6 hou_.

Be sure the door is unlatched.

Select the wash cycle and option you want.

Slowly tuna the Dial to desired time. The DELAYED STARTlight will come on.

!,€ I arch the door to start the c_cle.

HOTO_E_S_ OPTIOH

* __ • SHOPIWASH

OF_•

PLATEWARMER•

RIHSE OHLY

Plate Warmer

For wamfing clean dishes and serving plates. This cycle will take approximately 32 minutes.

I,oad clean dishware to be wanned.

Select HEATEDDRY/HEATED DRY.ON.

_3 Be sure the door is unlatched.

Slowly turn tile Dial to PLATE WARMER,

_' i,atch the door to start the c_cle.

H01
PPEW_H ° HE_Y WASH

OPTIOtl, • NORMAL_ASH

0_Fo • WATER SAUEB

Heavy, Normal or Water Saver

the ,,nl ,tched.
Slowly mrn the Dial to the cycle you want. Don't turn it past this position, or }ou couk]
accidentally miss a rinse.

Select am options.

i,atch tile door to start tile cycle.

PI_SEONLY

Short Wash

For (luic!dv, washing, loads of exerx (lax dishes with medium soils that haxe not (h_ied on.

Be sure the door is unlatched.

Slowly turll tile Dial to SHORT WASH.

iatch tile door to start tile cycle.
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Usingthe dishwasher, eotpoi,t.om

Checkthe Water Temperature
The entering water must be at least 120°F and
not more than 150°E fin" effective cleaning and to

prevent dish damage. Check the water temperatm'e
with a candy or meat them_omete_:

Tm'n on the hot water fimcet nearest the

dishwasher; place the them/ometer in a glass and

let the water mn continuously into the glass tmtil

the temperature stops rising.

UsedebDry ®RinseAgent

Jet-Dn/_ rinse agent removes spots and prevents new film buildup on your dishes, glasses, flatware,
cookware and plastic.

Filling the Dispenser
Fill the rinse agent dispenser tmtil it reaches the
bottom of lip inside the opening. Replace cap.

To check if rinse agent is needed, remove the cap

and look into the dispense_:

A full dispenser should last about one month.

If rinse agent spills, wipe up the excess.

ProperUseof Detergent

Use only detergent specifically made fin" use in
dishwashers. Cascade", Cascade" Complete and

Electrasol" Automatic Dishwashing Detergents have
been approved fin" rise ii1 all GE dishwashers. Keep
your detergent fl'esh and ch'_: Don't put powder

detergent into the dispenser until you're read} to
_;tsh dishes.

The amount at detergent to use depends on
whether yam" water is hard or seCt. X_ith hard water;
you need extra detergent. With soft water; you

need less detergent.

Protect yore" dishes and dishwasher by contacting

u_t,r water department and asking how hard w_m"
water is. Twelve or more grains is extremely hard
water: A water softener is recommended. _'ithout

it, lime can build up in the wamr \:five, which could
stick while open and ca use flooding. Too m uch
detergent with soft water can c':mse a pemmnent

cloudiness _ffglass_:n'e, called etching.

You'll find two detergent dispensers on the inside
door _d yam" dishwasher: All wash cycles require
detergent in the main cuI). _\_sl_ cycles with two

_;_shes will also use the open cup. _\]len ttsing
automatic dishwashing detergent tabs, simply place
one tab in the main cup and close.

Be sure the Dial is OFF befin'e adding detergent.
Otherwise, the detergent cup will not close and

latch properly. Add detergent then close the
main cup.

Opencup_

NOTE."To open detergent cup after it has been

closed, simply turn the detergent cup handle
cotmterclockwise tmtil it releases. A snapping
sound may be heard.

DO NOTUSEHANDDISH DETERGENT

c_

NOTE."Using a detergent that is not specifically
designed tar dishwasher5 will cause the dishwasher
to fill with suds. Dtmng operation, these suds will

spill out _ff the dishwasher vents, coveting the
kitchen floor and making the floor wet.

Because so many detergent containers look alike,

store the dishwasher detergent in a separate space
ti'om all other cleaners. Show anyone who may use
the dishwasher the correct detergent and where it
is stored.

\._lfile there Mll be no lasting damage to the
dishwasher; yam" dishes will not get clean using
a dishwashing detergent that is not tommlated
to work with dishwashers.
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Caringfor the dishwasher, eo, oi,,.com
_tls

ForgettoAdda Dish?

_J_'N_lw- A fin'gotten dish can be added am time before the main wash.

Push the door latch to the lefL

Once the water cahns, open the dora; Steam ma_ rise out of the dishwasher;

Add fi)rgotten dishes.
_ii_iii,iiiiiiiiii

Close the door and push the latch to the gu" ri_,ht

Loadingthe dishwasherracks.
For best dishwashing results, follow these loading guidelines. Features and appearance of racks and silverware baskets
may vary from your model

Upper Rack

The uI)per rack is for glasses, (ups and

sauce_3. Cups and glasses fit best along

the sides. This is also a secure place for

dishwashe>sate plastics. The tipper rack is

good fin" all kinds ot odd-shaped utensils.

Saucepans, mixing bowls and other items

should be placed/i_ce down.

Securelargerdishwasher-safeplasticsovertwo
fbgerswhenpossible.

Makesuresmaflplasticitemsaresecureso they
can'tfail ontotheheatinge/emenL

Wash Tower

Keep the center area clear in the lower rack

The wash tower IJses throtlgh the center of

the lower rack dining the wash and rinse

portions of the cycle.

Don'tblockit or loadtall things

next to iL

Mso, be careflfl not to let a

portion of an item such as a

pot or dish handle extend

through the bottom rack. This
could block the wash am/and

cause l>oor washing results.

Lower Rack

Whenloadingthelowerrack,donot loadlarge
plattersor traysin thefrontn_?htcornerThey
maypreventdetergentfromcirculatingduring
thewashcycle.

The lower rack is best used tc, r plates,

s_ltlceIN and cookware. Im'ge items such as

broiler pans and racks should go along the

sides. I,oad platte_, pots and bowls along

the sides, in cornet5 or in the back. The

soiled side ot items should ti_ce the center

of the rack.

II_ Don't let any
item extend

through bottom.
8

Silverware Basket

Put flatware in the remowd)le basket with

fi)rk and knife handles up to protect yore.
hands. Place spoons in the basket with
handles down. Mix knives, fin'ks and

spoons so they don't nest together:

Distribute evenly. Small plastic items, such
as measming spoons and lids fl'om small

containe_, should go in the bottom of the
silverware basket with silverware on top.

A securiw cell cover

(on some models)

can be lowered to

either side to secure

lightweight items
fl'om the effects of

the vigorous wash
action.
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Caringfor the dishwasher, eo,poin,.com
To clean the control panel, use a lightly dampened cloth then drythoroughly. To clean the exterior, use a good
appfiance polish.

Never use sharp objects, scouring pads or harsh cleaners on any part of the dishwasher.

/ c

SLirrlp cover screws

Protect Against Freezing

If your dishwasher is left in an unheated

place during the winter; ask a se_Mce
technician to:

Cut off electrical power to the
dishwasher: Remoxe fllses or trip circuit

breaker:

Turn off the water sui)ply and
,¢- disconnect the water inlet line fi'om

the water \:dve.

Drain water fl'om the inlet line and
water xdxe. (Use a pan to catch the

watei;)

Reconnect the water inlet line to the
water xdxe.

Remoxe the plastic sump cmer in the
[rib bot[OIll and rise a sponge 1o soak

up water in the rubber boot.

air gaps .I.' .?i _ L

Checkthe airgap anytimeyour
dishwasherisn'tdra#}ingwell

Does YourDishwasher Have an Air Gap?

An air gap protects yore" dishwasher against

water backing up into it if a drain clogs.
The air gap is not a part of the dishwasher.

It is not covered by ):ore" warrant,i. Not all

i)lumbing codes require air gaps, so vou
IIl_lV not have one.

The a# gap is easy to clean.

:: Turn off the dishwasher and lift off the
('hroI/le ('()',:el;

Unscrew the plastic cap and clean with
f-" O0....................a t thpick.
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About optionalaccessories.

Youcan change the door and lower access panel
appearance of your dishwasher by ordering one
of these optional accessories:

Color Panels

1/4" Wood Panel TrimKit

3/4" Trimless Wood Panel Kit

Theseaccessories are available at extra cost

(VISA, MasterCard or Discover cards accepted)
by calling 800.626.2002.

Specify accessory number when ordering.

Descriptionsof OptionalAccessories

Woodpanel trim kit--This accessory contains
trim and instructionstbr you to supply and install
a 1/4" thick decorative wood door and lower

access panel.

For models:
HDA1000/HDA2000/HDA3400

GPF325A(Almond) GPF325C(Bisque)
GPF325B(Black) GPF325W(White)

HDA3700
GPF425A(Almond)
GPF425B(Black)

GPF425C(Bisque)
GPF425W(White)

NOTE:The GPFIO0dishwasher door spring kitmust

also be ordered and installed when the door panel
weighs four Ibs. or more.

Trimlesswood panel kit--This accessoi)contnins
partsand instructionsfl,r you to supply and install
a 3/4" thick decorative wood door and lower
access panel.

For models:

HDA1000/HDA2000/HDA3400
GPF375

HDA3700
GPF475

NOTE: The GPFIO0 dishwasher door spring kit Mll be

included with the trimless wood panel kitand m fist

be installed with it.

Aboutrack accessories.

Forbest results, the Baby
Bottle Holdershouldbe

installed on the upper
rackof the dishwashe_

BabyBottleHolder
PartNumber:I/VX69X200

Preventsmovementof baby bottles during the
dishwasher cycle

Snapseasilyonto any dishwasher upperrack

Eliminateshandwashing

Fitsall baby bottles

Youcan ordera package of 5 Baby BottleHolders,
at extra cost, by calling 800.626.2002,or through the
Intemetat GEAppliances.com(Visa,MasterCardor
Discovercards accepted).

10
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Before you call forservice.., eot oint.om

Troubleshooting -tips
Save time and money! Review the charts on the following pages,
or visit Hotpoiuteom. Youmay not need to call for service.

Problem Possible Causes What To Do

Dishwasher Fuse is blown, or the • ]),el)lace fuse or reset circuit breakex: ]_emove any other appliances
won't run circuit breaker tripped fl'om tile circuit.

Noise Some of the som_ds * Soft fi_od disposal shredding action.

you'll hear are normal * Drain valve opening to pump water out.

• Timer control as wcle progresses.

• Detexgent cup opening.

"Tile motor stopping during tile drying period.

Utm_sJls are not secure • Make sure ever}tiring is secured in dishwasher:
in the rack or something
small has dropped into
the rack

Motor hums • Dishwasher has not been used on _1regular basis. If you do not rise
vour dishwasher often, set it to fill and Imlnp o/It once ever T week.
:Fhis will hel I) kee I) tile seal moist and tile garbage dis )oser clear

Water standing in This is normal • A small amount of clean water around tile outlet on tile mb bottom
ltlo bottom of the tub at the back of the tub keeps the water seal lubricated.

Water won'tpump Drain is clogged • Ifvou have an air gap, clean it.
outoflhe tub • Cl_eck to see if your kitchen sink is draining well. If not you ma_ need

a I)lumbe_:
" If tile dishwasher drains into a disl)ose_; mn disposer clem:

Suds in the tub Correct detergent " Use only automatic dishwasher detexgents to avoid sudsing. Cascade':,
wasn't used Cascade': Complete and Electrasol ': Automatic Dishwashing

Detergents have been approved fi)r use in all GE dishwashe_.

" To remove suds fl'om tile rob, open tile dishwasher and let suds
e\_q)oram. Add 1 galhm of cold water to tile till). (:lose and latch tile
dishwasher: Pump ()/It water by slowly turning tile Dial until a drain
period is reached. Repeat if necessar}:

Rinse agent • _Mways wipe up rinse agent spills immediately.
was spilled

Stained tub interior Detergent with
colorant was used

" Some detergents contain colorant (pigment or dyes) that will discolor
tile tub interior with extended use. Check tile (lete_gent cup for signs
of any discoloration. If cup is discolored, change to detergent without
any colorant. Cascade _, Cascade ')Complete and Electrasol ')
Automatic Dishwashing Detergents have been approved fi)r use
in all GE dishwashe_.

Some tomato-based • Use of tile RINSE ONLYcycle (on some models) after adding tile dish to
foods cml stain the load can decrease the level of staining.

Dishes don't dry Low inlet water "Make sure inlet water temperature is correct.

temperature

Rinse agent dispenser " Check tile rinse agent dispense_:
is empty

11
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Before you call for service...

Problem Possible Causes What ToDo

Dishes and flatware hflet water temperature • Raise tile water heater teulpei'attli'e to 120°F.
not clean is below 120°F • Use tile HOTPREWASH teature.

Water pressure is • Turn on a Lmcet. Is water coming out more slowly than usual? It so,

temporm'ily low wait tmti] pressm'e is nmmal befi)re using your dishwasher;

Air gap is clogged • Clean tile air gap,

Improper rack loadhlg • Make sure large dishware does not block file detergent dispenser or file
l_';ISl/ }lI]ll,

Spotsand filming
on glasses and
flatware

Extremely haJrd water

Low inlet water

temperature

Overloading the
dishwasher

Improper loading

Old or dmnp powder

detergent

Rinse agent dispenser

empty

Too little detergent

• Use Jet-Dl]_ rinse agent to remove spots and prevent new fihn

buildup.

• To remove stubborn spots and pr_xisting fihn fl'om glassware:

Remove all metal utensils fl'om tile dishwashei:1

2 Do not add detexgent.

3 Select tile hmgest cycle.

4 Start tile dishwasher and allow to mn fin" 18 to 22 minutes.

Dishwasher will now be in tile main _:_sl/.

Open tile door and pore" 2 cups (500 ml) of white \inegm" into tile
bottom of tile dishwasheI:

Close tile door and allow to complete tile cycle. If vinegar rinse

doesn't work: Repeat as above, except u_ 1/4 cup (60 ml) of citric

acid c_Tstals instead of vinegm:

Cloudiness on Combination of soft • This is called etching and is pemmi_ei_t. To prevent this fl'om

glassware water mid too much happening, use less detergent if you have soft wateI: _'ash glassware in

detergent tile shortest cycle that will get them clean.

Water temperature • i,ower tile water heater temperature.

entering the dishwasher
exceeds 150°F

Yellow orbrown film Tea or coffee stains • I,(elnove tile stain by hand, using a solution otl/2 cup bleach and

on tub 3 cups warn/ watei;

A WARNING

gefin'e cleaning interim; wait at least 20 minutes after a cycle fin" tile

heating element to cool down. Faihu'e to do so can result in bm'ns.

An overall yellow or • A special filter in tile water supply line is tile only way to correct this

brown film cm_ be problem. Contact a water softener company.

caused by iron deposits
in water

Whitefilmon inside Haled water minerals • To clean tile interim; apply dishwasher deteigent to a damp sponge.

surfaces Wear rubber gloves. Do not rise auy type of cleanser other than

dishwasher deteigent because it may cause toamiug or sudsing.

Cascade _, Cascade _Complete and Electrasol '_Dishwashing

Deteigents have been approved fin" use in all GE dishwashe_.

Detergent cup lid Dial is not in the OFF • Turn tile Dial to OFFand slide tile door latch to tile left.

won "tlatch position

Detergent left in Dishes axe blocking the • I_eposition the dishes.

dispenser cups detergent cups

Steam This is normal • Steam comes through tile vent by tile door latch during (hyiug and
when water is being pumped out.

Blackorgray Aluminum utensils have • Reu/ove inarks with a mild, abrasive cleanex:

markson dishes rubbed against dishes

/2
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GE Service Protection Plus 'M

GE, a name recognized worldwide %r quality' and dependability, ofli_rs y'ou
Service Protection Plus'"--comprehensive protection on all y'our appliances--
No Matter What Brand!

Benefits Include:

• Backed by GE
• All brmads covered
• Unfimited service calls

• All parts mad labor costs included

• No out-of-pocket expenses
• No hidden deductibles

• One 800 number to call

We'll CoverAny Appliance.
Anywhere. Anytime.*

You will be completely satisfied with ore" service protection or ,you ma} request your inone,_ back

on the remaining value of xotu" contract. No questions asked. It's that simple.

Protect yore" refrigerat(m dishwasher; washer and dryer; range, TV, VCR and much more--any brand!

Plus there's no extra charge tor einergency selMce and low inonthly financing is available. Even icelnaker

coverage and tood spoilage protection is ofli_red. You can rest eas> knowing that all vom" valuable

household products are protected against expensive repairs.

Place your confidence in (;E and call us in the Ij.S. toll-free at _IIII._ZD.ZZZ_
for UlOi'e inloi'u/ation.

*All brands (mer<d. up to 20 years old. in th< (onlin<nlal II.S.

_,,,_ Cut here

Please place in envelope and mail to:

General Electric Company

Warranty Registration Department
P.O. Box 32150

Louisville, KY 40232-2150
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Consumer Product Ownership Registration
Deal Cttstomer:

Thank vott for pttrchasing our prodttct and thank you for placing yore confidence in tts.

_;e are prottd to hme you as a cttstomer'.

Follow these three steps to protect your new appliance investment:

Complete and mall

your Consumer
Product Owuership

Registration today.
t]a_c the t)cacc el

mind of knowing we
can contact you in

th_ unlikely _wnt of
a sa/;vtv nlodi/icaiion.

Mler mailing the
registration below,
stor(' this dOCH1//(qH

in a sale' place, h
contains inlbl'mation

you will m'ed should

you require service.
Our service nmnber is

800.GE.( 2,\RES

(800.432.2737).

[_.('ad VO/lr Owner's

Mamml carefully.

It will help you

operate your new
appliance properly.

Model Number Serial Number

, , , , , , I I , , , , ,

Important: If you did not get a registration card with your
product, detach and return the form below to
ensure that your product is registered, or register
online at Hotpoint.com.

._m_ (_111 h<r<

Consumer Product Ownership Registration

Model Number Serial Number

Ms. M*>,. Mixs

Fir, q] ] Lasl]Name ] ] ] ] ] ] ] ] ] Name ] ] ] ] ] ] I I I I I I

Sl r(!(!l ]Address ] ] ] ] ] ] ] ] ] I I I ] ] ] ] I ] ] ] ] ] ] I

, I

I

I

Zip

] )al(_ Ph(ed

NUl_l,_,r]I I I-I,, I-I,,, IMonlh

* Please provide your e-mail address to receive, via e-mail, discounts, special ottk,p, and other important
communications from GE Appliances (GEA).

(]h_(k ll(lx if you do 11ol Wall[ 10 1-{_({iv{_(ommuni(ations from (;EA's (arefully sel((ted partners.

GEAppliances HOTPOINT
General Electric Company

Louisville, Kentucky

GEAppliances, com

/4
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HotpointDishwasher Warranty.

All warranty service provided by our Factory Service Centers,
or an authorized Customer Care® technician. Toschedule service,
on-line, 24 hours a day, vis# us at GEAppliances.com, or carl
800.GE.CARES(800.432.2737).

Staple your receipt here.
Proof of the original purchase

date is needed to obtain service
under the warranty.

For The Period Of."

OneYear
Fromthe date of the
originalpurchase

SecondYear(Only
formodelsHDA2000,
HDA3400,andHDA3700)
Fromthe date of the
originalpurchase

TenYears(Only
formodelsHDA2000,
HDA3400andHDA3700)
Fromthe date of the
originalpurchase

GE Will Replace:

Anypart of the dishwasher which tifils due to a (letect in materials or workananship, Dudng

this full one-year warranty,GE will also provide, free of charge,all labor and in-home service

to replace the defecti\'e part.

Any part of the Water DistributionSystem which fifils dt]e to a (lefect in matex_als or

workmanship, A_sociated inlet and drain i)luml)ing parts are not covered by this wan'anty.

During this second-year limited warranty, you will be responsible fin" anv labor or in-home
service costs.

The PermaTuf ® tub or door liner, if it tifils to contain water due to a (lelect in matet{als or

workmanship. During this full warranty, GE will also provide, free of charge, all labor and

in-home service to replace the (lelective part.

What Is Not Covered:

• Service trips to your home to teach you how to use the

product.

• hnproper hasta!lation.

• Failure of the product if it is abused, misused, or used for

other thma the intended purpose or used commercially.

• Replacement of house fuses or resetting of circuit

breakers.

• Dmnage to the product caused by accident, fire, floods or
acts of God.

• Incidental or consequential damaage caused by possible

defects with this applimace.

• Clemahag or servicing of the air gap device ha the &cain
lille,

This warranty is extended to the original purchaser and any succeeding owner for products purchased for home
use within the USA. In Alaska, the warranty excludes the cost of shipping or service calls to your home.

Some states do not allow the exclusion or limitation of incidental or consequential damages. This warranty gives
you specific legal rights, and you may also have other rights which vary from state to state. Toknow what your
legal rights are, consult your local or state consumer affairs office or your state's Attorney General

Warrantor: General Electric Company.Louisville, KY 40225
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ConsumerSupport.

Hotpoint Website Hotpoint.com
Haxe a question or need assistance with yarn" al)pliance? Tr} the Hotl)oint _._bsite 24 hotu_ a day,

any dm of the year'. Ym can also shop t0r more great Hotpoint products and take ad\:mmge of
all of our on-line sui)port services designed t0r ?ore" comenience.

ScheduleService Hotpointcom
Expert Hotpoint repair serxice is onl) one step away from _{}m"door Get on-line and schedule veto" ser\_{'e
at veto" convenience 24 hom_ am (Ira of the xear! (')r {all 8{}0.GE.CARES (800.432.2737) (hwing hernial
business hom_.

RealLifeDesignStudio GEAppliances.com
GE SUl)ports the Universal Design {'on{-el)t--l)rodtwts, services and environments that can be used by

people (}t"all ages, sizes and capabilities. We recognize the need to design for a wide range (}t"physical and
ment;d abilities and impaim]ents. For details of GE's/Jnive_al Design applications, including kitchen

design ideas for people with disabilities, check otit o11i"_.Vebsite today. For the hearing impaired, please
call 800.TDD.(;EA(: (800.833.4322).

ExtendedWarranties GEAppliances.com
Ptu'chase a Hotpoint extended warranty and learn about special discotmts that are axailable while your,
warranla, is still in effect. Y))u can ptn'chase it on-line anytime or call 800.626.2224 (lining nomml business

hotu_. Hotpoint ())nsulner Home Serxices will still be there after yotu" warranB' expires.

PartsandAccessories Hotpointcom
]ndividtmls qualified to se_Yi{'e their own api)lian( es (an have parts or accessories sent dire{'flv to their

homes (VISA, MasterCard and Discover cards are accepted). Order on-line to(la 5 24 h()ms eve_' day or
by phone at 800.626.2002 during nomml business hom_.

Instructions contained in this manual cover procedures to be performed by any user. Other servicing generally

should be referred to qualified service personnel. Caution must be exercised, since improper servicing may cause

unsafe operation.

ContactUs Hotpointcom
If you are not satisfied with the servi( e you receive ti'om Hotpoint, contact us on our _.Vebsite with all the
details inchl(ling yotlr phone ntllllbeI; oi" WIJ[e to: General Manage_; Ctlstolllei" Relations

Hoq)oint, Appliance Park
I,ouisville, KY 40225

RegisterYourAppliance Hotpointcom
Register your new applim]ce on-lhle---at your convellience! Tinlely I)rodu{'t registration will allow for
enhanced commtmication and i)rompt service trader the terms of _om" warrant); shotdd the need a_ise.

You may also mail in the pre-printed registration card inch/(led in the I)ackin{"8 material.

_*_' Printedin the LflftedStates
"_f'_ Printedon RecycledPaper
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