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Video Capture Card Troubleshooting &
FAQ (EN)

1. Basic Understanding and Usage (1 -15)

1. Q:Whatis the main function of a video capture card
A: It converts HDMI or video signals into a USB video input that can be recognized by a
computer for streaming, recording, or conferencing

2. Q:lsa capture card the same as a screen mirroring device
A: No. A capture card requires software on a computer to display the video and cannot
directly output to a monitor

3. Q: Does the device require driver installation
A: Most capture cards follow the UVC standard and are recognized automatically without
additional drivers

4. Q:How does the device appear in the system
A: It typically appears as a USB Video Device or similar camera device

5. Q: Which operating systems are supported
A: Windows, macOS, and some Linux distributions are generally supported

6. Q:Does it support plug and play
A: Yes, in most cases, but proper software setup is still required
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7. Q:Can it be used with conferencing software

A: Yes, it can be selected as a camera input in software such as Zoom or Teams
8. Q:Can it be used for live streaming

A: Yes, it works with OBS, Streamlabs, and similar platforms
9. Q:Canitrecord video

A: Yes, recording can be done through capture software
10. Q: Does it support audio capture

A: Yes, HDMI audio can be captured if the source device outputs audio
11. Q: Is it suitable for game streaming

A: Yes, this is one of the most common use cases
12. Q: Can it accept multiple inputs

A: A single capture card only supports one input source at a time
13. Q: Does it have internal storage

A: No, recording depends on the connected computer
14. Q: Does it affect video quality

A: Quality depends on bandwidth, compression, and hardware capability
15. Q: Does it support hot plugging

A: Yes, but frequent reconnections may affect stability

Connection and Interface Issues (16 - 35)

1. Q:Whatisthe recommended connection sequence
A: Connect HDMI input first, then connect USB to the computer, and finally power on the
source device
2. Q: What happens if HDMI input is incorrect
A: It may result in no signal or a black screen
3. Q: What happens if USB is not connected properly
A: The device will not be recognized by the computer
4. Q: Are all USB-C ports compatible
A: No, some USB-C ports only support charging or limited data functions
5. Q: How to check if a USB port supports capture
A: Test with another port or another computer
6. Q:Cana USB hub be used
A: It is not recommended due to possible power or bandwidth limitations
7. Q:Can adapters be used
A: Not recommended as they may affect stability
8. Q:Does cable quality matter
A: Yes, poor quality cables can cause signal loss or instability
9. Q: Does HDMI cable specification matter
A: Yes, especially for higher resolutions such as 4K
10. Q: Does USB cable quality matter
A: Yes, it can affect power delivery and data stability
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11.
12.
13.
14.
15.
16.
17.
18.
19.

20.

No Video / Black Screen Issues (36 -65)

Q: What issues can a loose connection cause

A: Intermittent signal loss or disconnection

Q: Does USB-C orientation matter

A: Some devices may behave differently; try flipping the connector
Q: Are extension cables recommended

A: No, they may degrade signal quality

Q: Are front USB ports reliable

A: They may be less stable than rear motherboard ports

Q: Can multiple USB devices affect performance

A: Yes, they may share bandwidth

Q: Is port heating normal

A: Slight warmth is normal during operation

Q: What if the connector feels loose

A: Try another cable or port

Q: What are signs of insufficient USB power

A: Black screen, disconnects, or unstable performance

Q: Are Thunderbolt ports compatible

A: Generally yes, but depends on system support

Q: Does connection order affect detection

A: Yes, some systems are sensitive to connection sequence

Q: What is the first step when there is no video

A: Verify that the source device is outputting video

Q: How to confirm the source is working

A: Connect it directly to a monitor

Q: Common causes of no HDMI signal

A: Cable issues, device not powered on, or incorrect connection
Q: What does “No Signal” indicate

A: The capture card is not receiving a valid input signal

Q: Why is the device detected but no video appears

A: The wrong source may be selected or resolution may be incompatible
Q: How to check software settings

A: Ensure the correct capture device is selected

Q: What happens if resolution is unsupported

A: It may result in a black screen or abnormal display

Q: Recommended test resolution

A: 1080P at 60Hz is recommended for initial testing

Q: Why is there no video at 4K

A: Bandwidth or device limitations may prevent proper display


https://manualsfile.com

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

Q: Can connection order affect video

A:

Yes, improper order may prevent proper initialization

Q: Does reconnecting help

A

: Yes, it often restores proper detection

Q: Should cables be replaced during troubleshooting

A

: Yes, to rule out signal issues

Q: Should another computer be tested

A

: Yes, to isolate compatibility issues

Q: Why does video appear intermittently

A

: Likely due to unstable connection or power

Q: What causes screen flickering

A

: Unstable signal or interference

Q: Why does it not recover after disconnection

A

: The system may not reinitialize the device

Q: Should software be restarted

A

: Yes, restarting software or system is recommended

Q: Why does USB-C capture show no video

A

: The port may not support video input

Q: Issues with desktop PCs

A

: Some ports may only support data

Q: Are laptops more reliable

A

: Often yes due to integrated design

Q: Can multiple video devices conflict

A

: Yes, they may interfere with detection

Q: Do virtual cameras affect usage

A

: They may occupy system resources

Q: Can system updates affect functionality

A

: Yes, they may impact compatibility

Q: How to identify hardware failure

A

: No response across multiple devices and setups

Q: Is firmware update required

A

: Only for specific models if needed

Q: Do non-standard resolutions cause issues

A

: Yes, they may not be supported

Q: Do high refresh rates cause issues

A

: Yes, if beyond device capability

Q: Does HDCP affect capture

A

: Yes, protected content cannot be captured

Q: Why no video on PS5

A

: HDCP must be disabled

Q: Why no video on Switch

A

: The device must be powered
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4. Audio Issues (66 - 80)

1. Q:Whyis there no audio
A: The correct audio input may not be selected in software
2. Q: How to select audio device
A: Choose the capture card as the audio input source
3. Q:Why is there no HDMI audio
A: The source device may not output audio
4. Q:Why is there no sound in OBS
A: Audio input must be manually added
5. Q: Why is audio intermittent
A: Bandwidth or interference issues
6. Q: Why is audio out of sync
A: Delay settings may not match
7. Q:How to fix audio sync
A: Adjust delay settings in software
8. Q:Why is volume low
A: System or software gain may be low
9. Q:Why is there noise
A: Cable quality or interference
10. Q: Do multiple audio devices conflict
A: Yes, system default settings may interfere
11. Q: Why is monitoring silent
A: Output or routing not configured
12. Q: Why is microphone not working
A: Incorrect input selection
13. Q: Does audio format matter
A: Yes, unsupported formats may fail
14. Q: Are permissions required on Mac
A: Yes, microphone access must be enabled
15. Q: Do different software behave differently
A: Yes, handling of audio varies

5. Power and Stability (81 -90)

1. Q:What are signs of insufficient power
A: Black screen, disconnects, or instability
2. Q:ls external power always required
A: Only for certain models
3. Q:Recommended power connection order
A: Connect power before signal devices
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10.

Loop Out and Advanced Topics (91 - 100)

1.

10.

Q: Can a power bank be used

A: In some cases, yes

Q: What is PD power

A: Power Delivery for stable higher power supply
Q: Does heat affect performance

A: It may impact stability over time

Q: What is the role of cooling

A: Helps maintain stable operation

Q: Does unstable voltage affect performance
A: Yes, it may cause errors

Q: Does power cable quality matter

A: Yes, it affects stability

Q: Recommendation for long usage

A: Ensure proper ventilation

Q: What is HDMI loop out

A: It outputs the signal to a display while capturing
Q: Does loop out have latency

A: It is typically near zero

Q: Can it work without loop out

A: Yes, video can be viewed on the computer

Q: Why is loop out not working

A: Check signal and connection

Q: Does it support multi-display

A: Depends on the model

Q: What is typical capture latency

A: Usually within tens of milliseconds

Q: How does bandwidth affect quality

A: Higher bandwidth allows better quality

Q: Why do different devices behave differently

A: Due to variations in interface and power design
Q: What is the fastest troubleshooting method

A: Replace cables, ports, and devices step by step
Q: What is the best way to isolate issues

A: Cross-test with different setups to identify the cause
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Video Capture Card No—Display
Troubleshooting FAQ (EN)

Capture card not recognized by the computer
Scenario: Computer does not detect the capture card.
Possible cause: USB driver not installed or connection issue.
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Troubleshooting steps:

Try a different USB port
Reinstall or update USB driver
Test with another computer

Loose USB connection

Scenario: Capture card intermittently loses connection.
Possible cause: Cable or port not firmly connected.
Troubleshooting steps:

Reconnect the USB cable securely

Try a different cable or port

Power supply issue

Scenario: Capture card with PD power does not display video.
Possible cause: Insufficient or unstable power supply.
Troubleshooting steps:

Use official PD power adapter

Reconnect power cable

Ensure USB port supports PD

Signal source not outputting video

Scenario: Black screen on capture software.

Possible cause: Signal source output disabled or in standby mode.
Troubleshooting steps:

Enable video output on the source device

Ensure continuous signal output

Incorrect capture software selection

Scenario: Software shows black screen or cannot detect device.
Possible cause: Wrong input source selected in software.
Troubleshooting steps:

Manually select the capture card in software

Restart the software

USB port not supporting full functionality

Scenario: USB-C capture card black screen.

Possible cause: Port does not support video Alt Mode.
Troubleshooting steps:

Use a port that supports Alt Mode

Test other USB ports

HDMI cable problem
Scenario: Pass-through monitor shows no image.
Possible cause: Poor-quality or damaged HDMI cable.
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Troubleshooting steps:
Replace HDMI cable with high-quality or official cable

Pass-through function not enabled

Scenario: Monitor black while USB capture works.
Possible cause: Pass-through output disabled.
Troubleshooting steps:

Enable pass-through feature

Check connection stability

Signal source resolution or frame rate incompatible

Scenario: Black screen or flickering.

Possible cause: Capture card or software does not support current resolution/frame
rate.

Troubleshooting steps:

Adjust resolution and frame rate to supported levels

Test with another software

Signal source HDCP encryption

Scenario: Black screen when trying to record protected content.
Possible cause: Capture card cannot bypass HDCP.
Troubleshooting steps:

Disable HDCP output if possible

Use non-protected content

Operating system permissions

Scenario: Software cannot access capture card on Mac.
Possible cause: Privacy settings restricting access.
Troubleshooting steps:

Grant camera and microphone permissions

Restart software

Firewall or security software blocking device
Scenario: Software cannot detect capture card.
Possible cause: Firewall blocking communication.
Troubleshooting steps:

Temporarily disable firewall/security software
Test capture software

USB bandwidth insufficient

Scenario: 4K or high frame rate capture black screen or lag.
Possible cause: Multiple devices sharing the same USB bus.
Troubleshooting steps:

Disconnect other USB devices

Use USB 3.0/3.1 ports
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Signal source in sleep mode

Scenario: Black screen.

Possible cause: Device entered standby or sleep mode.
Troubleshooting steps:

Disable sleep mode

Ensure continuous output

Outdated capture software

Scenario: Black screen or instability.

Possible cause: Software version does not support current hardware.
Troubleshooting steps:

Update to the latest software version

Multiple software occupying device

Scenario: Black screen or delayed video.

Possible cause: Other software is using the capture card.
Troubleshooting steps:

Close other capture software

Restart capture software

USB cable too long

Scenario: Signal unstable or intermittent black screen.
Possible cause: Signal attenuation over long cable.
Troubleshooting steps:

Use shorter cable

Use active USB cable if needed

USB cable or connector damaged

Scenario: Intermittent black screen.

Possible cause: Cable internal damage or oxidation.
Troubleshooting steps:

Replace cable

Clean connectors

Capture card damaged

Scenario: Device never displays video on any computer.
Possible cause: Hardware failure.

Troubleshooting steps:

Test with another capture card

Contact support

Pass-through output damaged

Scenario: Monitor black but software shows video.
Possible cause: Pass-through HDMI port malfunction.
Troubleshooting steps:
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Test only HDMI IN to USB capture
Check pass-through function

Signal source output mode wrong

Scenario: Black screen.

Possible cause: Output format not supported.
Troubleshooting steps:

Set output mode to standard video

Adjust resolution/frame rate

USB port old or oxidized

Scenario: Intermittent recognition or black screen.
Possible cause: Poor electrical contact.
Troubleshooting steps:

Use a different port

Clean the port

Incorrect connection sequence

Scenario: Black screen when connecting USB before HDMI.
Possible cause: Capture card requires signal source first.
Troubleshooting steps:

Connect HDMI/USB-C first

Then connect USB to computer

Launch capture software

Virtual camera conflict

Scenario: OBS or software black screen.

Possible cause: Virtual camera occupies capture device.
Troubleshooting steps:

Disable virtual camera

Restart capture software

High resolution/frame rate exceeds capture card capability
Scenario: Black screen when input is 4K or high FPS.
Possible cause: Hardware limitation.

Troubleshooting steps:

Reduce resolution/frame rate

Test alternative software

Docking station USB port does not support video

Scenario: Black screen.

Possible cause: Port does not support Alt Mode or PD power.
Troubleshooting steps:

Connect directly to computer USB

Test other dock or ports
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Signal source HDR mode

Scenario: Black screen.

Possible cause: Capture card does not support HDR.
Troubleshooting steps:

Disable HDR

Use SDR output

Software selects wrong input

Scenario: Black screen in OBS, Zoom, etc.
Possible cause: Incorrect input device selected.
Troubleshooting steps:

Manually select capture card

Restart software

Computer performance insufficient

Scenario: Black screen, dropped frames, or lag.

Possible cause: CPU/GPU insufficient for high-res capture.
Troubleshooting steps:

Reduce resolution/frame rate

Close resource-heavy programs

Capture card indicator light off

Scenario: Black screen.

Possible cause: No power or device failure.
Troubleshooting steps:

Reconnect power/USB

Test other ports

USB port dust or oxidation

Scenario: Poor contact causes black screen.
Troubleshooting steps:

Clean port

Replace cable if needed

Signal source sleep or output off
Scenario: Black screen.
Troubleshooting steps:

Ensure continuous video output
Disable sleep mode

Capture card not recognized by the computer

Scenario: Computer does not detect the capture card.
Possible cause: USB driver not installed or connection issue.
Troubleshooting steps:

Try a different USB port
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Reinstall or update USB driver
Test with another computer

Loose USB connection

Scenario: Capture card intermittently loses connection.
Possible cause: Cable or port not firmly connected.
Troubleshooting steps:

Reconnect the USB cable securely

Try a different cable or port

Power supply issue

Scenario: Capture card with PD power does not display video.
Possible cause: Insufficient or unstable power supply.
Troubleshooting steps:

Use official PD power adapter

Reconnect power cable

Ensure USB port supports PD

Signal source not outputting video

Scenario: Black screen on capture software.

Possible cause: Signal source output disabled or in standby mode.
Troubleshooting steps:

Enable video output on the source device

Ensure continuous signal output

Incorrect capture software selection

Scenario: Software shows black screen or cannot detect device.
Possible cause: Wrong input source selected in software.
Troubleshooting steps:

Manually select the capture card in software

Restart the software

USB port not supporting full functionality

Scenario: USB-C capture card black screen.

Possible cause: Port does not support video Alt Mode.
Troubleshooting steps:

Use a port that supports Alt Mode

Test other USB ports

HDMI cable problem

Scenario: Pass-through monitor shows no image.
Possible cause: Poor-quality or damaged HDMI cable.
Troubleshooting steps:

Replace HDMI cable with high-quality or official cable
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Pass-through function not enabled

Scenario: Monitor black while USB capture works.
Possible cause: Pass-through output disabled.
Troubleshooting steps:

Enable pass-through feature

Check connection stability

Signal source resolution or frame rate incompatible

Scenario: Black screen or flickering.

Possible cause: Capture card or software does not support current resolution/frame
rate.

Troubleshooting steps:

Adjust resolution and frame rate to supported levels

Test with another software

Signal source HDCP encryption

Scenario: Black screen when trying to record protected content.
Possible cause: Capture card cannot bypass HDCP.
Troubleshooting steps:

Disable HDCP output if possible

Use non-protected content

Operating system permissions

Scenario: Software cannot access capture card on Mac.
Possible cause: Privacy settings restricting access.
Troubleshooting steps:

Grant camera and microphone permissions

Restart software

Firewall or security software blocking device
Scenario: Software cannot detect capture card.
Possible cause: Firewall blocking communication.
Troubleshooting steps:

Temporarily disable firewall/security software
Test capture software

USB bandwidth insufficient

Scenario: 4K or high frame rate capture black screen or lag.
Possible cause: Multiple devices sharing the same USB bus.
Troubleshooting steps:

Disconnect other USB devices

Use USB 3.0/3.1 ports

Signal source in sleep mode
Scenario: Black screen.
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Possible cause: Device entered standby or sleep mode.
Troubleshooting steps:

Disable sleep mode

Ensure continuous output

Outdated capture software

Scenario: Black screen or instability.

Possible cause: Software version does not support current hardware.
Troubleshooting steps:

Update to the latest software version

Multiple software occupying device

Scenario: Black screen or delayed video.

Possible cause: Other software is using the capture card.
Troubleshooting steps:

Close other capture software

Restart capture software

USB cable too long

Scenario: Signal unstable or intermittent black screen.
Possible cause: Signal attenuation over long cable.
Troubleshooting steps:

Use shorter cable

Use active USB cable if needed

USB cable or connector damaged

Scenario: Intermittent black screen.

Possible cause: Cable internal damage or oxidation.
Troubleshooting steps:

Replace cable

Clean connectors

Capture card damaged

Scenario: Device never displays video on any computer.
Possible cause: Hardware failure.

Troubleshooting steps:

Test with another capture card

Contact support

Pass-through output damaged

Scenario: Monitor black but software shows video.
Possible cause: Pass-through HDMI port malfunction.
Troubleshooting steps:

Test only HDMI IN to USB capture

Check pass-through function
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Signal source output mode wrong

Scenario: Black screen.

Possible cause: Output format not supported.
Troubleshooting steps:

Set output mode to standard video

Adjust resolution/frame rate

USB port old or oxidized

Scenario: Intermittent recognition or black screen.
Possible cause: Poor electrical contact.
Troubleshooting steps:

Use a different port

Clean the port

Incorrect connection sequence

Scenario: Black screen when connecting USB before HDMI.
Possible cause: Capture card requires signal source first.
Troubleshooting steps:

Connect HDMI/USB-C first

Then connect USB to computer

Launch capture software

Virtual camera conflict

Scenario: OBS or software black screen.

Possible cause: Virtual camera occupies capture device.
Troubleshooting steps:

Disable virtual camera

Restart capture software

High resolution/frame rate exceeds capture card capability
Scenario: Black screen when input is 4K or high FPS.
Possible cause: Hardware limitation.

Troubleshooting steps:

Reduce resolution/frame rate

Test alternative software

Docking station USB port does not support video

Scenario: Black screen.

Possible cause: Port does not support Alt Mode or PD power.
Troubleshooting steps:

Connect directly to computer USB

Test other dock or ports

Signal source HDR mode
Scenario: Black screen.
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Possible cause: Capture card does not support HDR.
Troubleshooting steps:

Disable HDR

Use SDR output

Software selects wrong input

Scenario: Black screen in OBS, Zoom, etc.
Possible cause: Incorrect input device selected.
Troubleshooting steps:

Manually select capture card

Restart software

Computer performance insufficient

Scenario: Black screen, dropped frames, or lag.

Possible cause: CPU/GPU insufficient for high-res capture.
Troubleshooting steps:

Reduce resolution/frame rate

Close resource-heavy programs

Capture card indicator light off

Scenario: Black screen.

Possible cause: No power or device failure.
Troubleshooting steps:

Reconnect power/USB

Test other ports

USB port dust or oxidation

Scenario: Poor contact causes black screen.
Troubleshooting steps:

Clean port

Replace cable if needed

Signal source sleep or output off
Scenario: Black screen.
Troubleshooting steps:

Ensure continuous video output
Disable sleep mode
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Video Capture Card No—Audio
Troubleshooting FAQ (EN)

1. Check source device audio output

Ensure the source device (PC, laptop, game console, iPhone/iPad, Switch, etc.)
outputs audio via HDMI. Some devices default to headphones or Bluetooth.
Disconnect other audio devices when using the capture card.

Steps:

e  Windows: Right-click the volume icon = Sound settings - Select HDMI output
e macOS: System Preferences - Sound - Output - Select HDMI
e iPhone/iPad: Use a compatible C-to-HDMI adapter, ensure audio outputs via HDMI

2. Check if the source device is muted

Muted or very low volume will prevent audio capture.
Steps:

e Open device volume control and unmute

e Increase volume to a suitable level

3. Check headphones or Bluetooth interference

Headphones or Bluetooth audio may take priority over HDMI output.
Steps:

e Disconnect headphones or Bluetooth speakers
e Recheck capture card audio

4, Check audio format
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Incompatible audio formats (Dolby, 5.1, 7.1) may not be recognized by the capture
card.
Steps:

e Set audio format to Stereo (2-channel)
e Windows: Sound settings - Advanced device properties - Default format - Stereo
e macOS: Audio MIDI Setup = Format - 2-channel Stereo

5. Check for software conflicts on the source device

Other programs using audio may interfere with the capture card.
Steps:

e Close unnecessary programs (music players, video apps, etc.)
e Restart the capture software or OBS

6. Check HDMI / C—to—-HDMI cable

Cables that do not support audio may cause no audio.
Steps:

e Use official or certified HDMI/C-to-HDMI cables that support audio

e Avoid long or low-quality cables

7. Check cable connection

Loose or poor connections may cause intermittent no audio.
Steps:

e Ensure HDMI/USB-C connectors are firmly plugged in
e Try replacing the cable

8. Check HUBs or adapters
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Using hubs or non-official adapters may cause unstable audio signals.
Steps:

e Connect the source device directly to the capture card
e Use official certified adapters

9. Check capture card port

Loose, dirty, or worn ports may cause no audio.
Steps:

e Clean the connectors

e Consider using upgraded integrated ports

10. Check capture card firmware

Outdated firmware may cause compatibility issues.
Steps:

e Visit the official firmware upgrade page
e Update to the latest version

11. Check capture software audio input settings

The capture software may not select the correct audio input device.
Steps:

e Open software audio settings - Select capture card as audio input
e Confirm the device is recognized

12. Check capture software volume

Muted or low volume in software may prevent audio.
Steps:
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e Increase the software audio volume

e Unmute if necessary

13. Check capture software audio format

Some software may not support multi-channel audio by default.
Steps:

e Set audio format to Stereo (2-channel)

e Save settings

14. Check scene sources in software

Incorrect audio source selection may cause no audio.
Steps:

e Confirm audio source in the scene is the capture card
e Ensure the audio source is added

15. Check capture software version

Outdated software may have audio compatibility issues.
Steps:

e Update to the latest version

e  Restart the software

16. Check OS audio settings

Operating system may not select the correct input/output device.
Steps:

e Windows: Sound settings = Input device = Select capture card
e macOS: Audio MIDI Setup - Select capture card
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17. Check system volume

System volume too low or muted may cause no audio.
Steps:

e Increase system volume

e Unmute

18. Check drivers

Outdated or corrupted audio drivers may prevent the capture card from recognizing
audio.
Steps:

e Update sound card / USB audio drivers

e Restart the system

19. Check multiple device conflicts

Multiple connected devices may occupy audio resources.
Steps:

e Disconnect other USB or audio devices
e Ensure the capture card is the only audio input

20. Check capture card power

Insufficient power may cause unstable audio.
Steps:

e Ensure adequate power (USB or PD)
e Use official power supply or high-power USB port
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21. Check OBS or capture software monitoring settings

Audio monitoring may not be enabled by default.
Steps:

e OBS: Audio Mixer > Advanced Audio Properties - Audio Monitoring - Monitor and
Output

22. Check source device audio sample rate

Different sample rates may prevent software from recognizing audio.
Steps:

e Set sample rate to 44.1kHz or 48kHz
e  Windows: Sound settings - Advanced device properties
e macOS: Audio MIDI Setup - Format

23. Check capture card USB port recognition

USB 2.0 may not support audio reliably.
Steps:

e Connect to USB 3.0 or USB-C port
e Avoid USB 2.0 hubs

24. Check multiple monitor interference

Multiple displays may cause audio output confusion.
Steps:

e Set HDMI audio output to the main display
e Disable audio output on other monitors
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25. Check game console audio settings

Console may not enable HDMI audio output.
Steps:

e PS5/PS4/Xbox: Audio output > HDMI - Stereo or Bitstream
e  Switch: Settings - Audio - Output HDMI

26. Check iPhone/iPad volume and mute switch

Muted devices or low volume may cause no audio.
Steps:

e Increase volume

e  Turn off mute switch

27. Check iPhone/iPad adapter compatibility

Some C-to-HDMI adapters may not support audio.
Steps:

e Use official or certified adapters

e Avoid low-quality or overly long cables

28. Check iPhone/iPad system version

Old i0S/iPadOS may cause audio output issues.
Steps:

e Update to the latest system
e Retest capture card audio

29. Check OBS audio mixer sliders
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Audio sliders at zero will result in no sound.
Steps:

e Adjust sliders to appropriate levels
e Ensure unmuted

30. Check OBS audio device conflicts

Multiple audio sources may interfere.
Steps:

e Keep only the capture card as audio input
e Remove duplicates

31. Check third-party software using audio

Other recording or communication software may occupy audio.
Steps:

e Close Discord, Zoom, Teams, etc.

e Retest capture card

32. Check capture software delay settings

Improper buffer or delay may cause audio loss.
Steps:

e Set default delay
e Adjust buffer as needed

33. Check HDMI port on source device

Some HDMI ports may not support audio.
Steps:
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e Try another HDMI port
e  Confirm it supports audio output

34. Check graphics card drivers

Outdated drivers may affect HDMI audio output.
Steps:

e Update graphics drivers
e Restart system

35. Check USB-C adapter power

Some C-to-HDMI adapters require external power.
Steps:

e Use powered adapters
e Ensure PD power connected

36. Check capture software audio capture mode

Different capture modes may affect audio.
Steps:

e OBS: Advanced audio properties - Capture mode - Default or Mixed

e Test audio capture

37. Check capture card output device

Some capture cards support audio pass-through; ensure correct output is selected.
Steps:

e Select capture card input as audio source
e Confirm pass-through does not override main input
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38. Check system default playback device

Default playback device not set to capture card may cause no audio.
Steps:

e  Windows: Sound settings - Default device - HDMI
e macOS: Output device = Capture card

39. Check software permissions

0OS may restrict software access to audio.
Steps:

e  Windows: Settings - Privacy - Microphone - Allow apps access
e macOS: System Preferences - Security & Privacy - Microphone

40. Check firewall or antivirus

Firewall/antivirus may block capture software.
Steps:

e Add software to whitelist
e Restart software

41. Check OBS output format

Unsupported audio format may cause no sound.
Steps:

e Set audio encoding to AAC or PCM
e Save and restart
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42. Check capture card temperature

Overheating may cause audio loss.
Steps:

e Use fan or cooling bracket
e Ensure ventilation

43. Check multi-display audio output

Multiple monitors may cause audio output errors.
Steps:

e Limit audio output to the capture card display
e Disable other monitor audio output

44. Check iPad/iPhone external audio devices

Bluetooth or headphones may prevent HDMI audio.
Steps:

e Disconnect external audio

e Use direct HDMI connection to capture card

45. Check console mute settings

Muted consoles may cause no audio.
Steps:

e Increase game volume

e  Ensure HDMI output enabled

46. Check cable length
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Excessively long HDMI or adapters may weaken signal.
Steps:

e Use recommended length (<3m)
e Avoid low-quality long cables

47. Check OBS audio channel matching

Input channel mismatch may cause no audio.
Steps:

e Setinput channels to Stereo
e Save and restart

48. Check capture software plugins

Plugins/filters may interfere with audio.
Steps:

e Disable unnecessary plugins
e Test audio capture

49. Check system sound enhancements

Sound enhancements may cause capture card incompatibility.
Steps:

e Disable system sound enhancements
e Restart software

50. Check capture card hardware

Hardware issues may cause no audio.
Steps:
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e Test on another device

WIS A BB & FAQ (R 30D
KT G5

e Windows: OBS Studio. Streamlabs OBS. XSplit. Camtasia. vMix. Wirecast

e Mac: OBSStudio. Streamlabs OBS. Ecamm Live. Camtasia. vMix. Wirecast

e iPad/iPhone: Ecamm Live. Filmic Pro. QuickTime. MoniCon. XRecorder. HDMI LINK
(Meta Quest & H)

e Android FA#l: Filmic Pro. XRecorder (3ZFF USB-C OTG K£E)

T WEEEEREM

e USB/USB-C/Lightning &% K4 K8k USB 1%k

e X} iPad/iPhone Hfi{R 4P F AL HE 78 A2

o RINEEOSCREALMH L (USB-C 75 DP Alt Mode)

e iPhone AXFEERLE HOMI B RERFET

e iPad R4 HDMI 55, HFEKMZHF (Filmic Pros Ecamm Live %)
e Meta Quest A[JiJ HDMI LINK REEHEITH, 75 ZLAMAL f I F B B Ak =

Windows & #AE P IE

0BS Studio

e FTJFOBS-> WE > Ml > WE /PR AMUR LA RE R

o WHEN > MANRFSIEEREFR

o ININ“RRATI IR, PR R

o JHHESEM > WU RERE

o VEBEET: 4K REFARR; USB HAHHEF 3.05 KM R VRS Sk A

Streamlabs OBS
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FTHF Streamlabs > BE > WA > SHER/MiER
IS IR B &% > EFREFR
TN E > EFEREREHHA
TER S AR R, WA, iR
EREI: 4K REFT AR #fr USB 7 T8 7B 2

XSplit

IR P I et > EFEREFR

BEE R R
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R B A AE IR
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Camtasia

WETH > WGk R E R
BEE PR SR
EIE N IR E R

A TR A2 50 KU 75 R
HERFEI: 4K REFLIAHE

WA > WIRIRIE R RE R
BB R iR
BN E PR EFR
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VR USB T E AL

Wirecast

WA > MPORPEIEFRE R
- EIITES
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TRR SR At . IR AT

Mac TGP T
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0BS Studio

19 0BS > WHE > M > 2 HFR/MR
EIRE > MIANRSIERRER
AL IR B &% > EEREFR

JE S AL, B

EEER: foVF 0BS 7 £ il i 5 B b i il 22 70 X

Streamlabs OBS

FTFF Streamlabs > WE > WAL > 43 FFE /Wi
ISR SR B > EFERE R
HANE > EFERE RS A

VR VR T SRR . SEIR AT

Ecamm Live

DAY > PR /UsB #f8 sk
ERIE > PR R H
R 2 A SE IR

DA H-HL R T A AR

Camtasia / vMix / Wirecast

i

iPad

EE AL Windows A
ERE: 4K REF LR, KM & & At

iPad / iPhone R&EHG-E1E

i USB-C EEHER S R/USB &k

IR > WEMIEA > GRS
TN > PR AR/USB $AE kB
WS AT

AK RAR LIRS AR 7S 7 Red 7S
AL
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iPhone

AXFFEERE HOMI {5 5 ECRE R EE

Meta Quest / HDMI LINK
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/

I T

RS
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A B B USB 2 A ST

fRRT R
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By

Mac RGAREL Windows Mac R4t 70 BAE VT 1) 22 70 X,

T Windows IRz
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Video Capture Software Operation
Manual & FAQ (EN)

1. Supported Platforms and Common Software

e  Windows: OBS Studio, Streamlabs OBS, XSplit, Camtasia, vMix, Wirecast

e Mac: OBS Studio, Streamlabs OBS, Ecamm Live, Camtasia, vMix, Wirecast

e iPad / iPhone: Ecamm Live, Filmic Pro, QuickTime, MoniCon, XRecorder, HDMI LINK
(Meta Quest dedicated)

e Android Phones: Filmic Pro, XRecorder (supports USB-C OTG capture)

2. Device Connection Notes

e Connect capture card or USB camera via USB/USB-C/Lightning cable

e ForiPad/iPhone, ensure sufficient external power supply

e Confirm the port supports video output (USB-C must support DP Alt Mode)

e iPhone cannot capture HDMI or capture card signals directly

e iPad can capture HDMI signals but requires compatible software (Filmic Pro, Ecamm Live,
etc.)

e Meta Quest can capture via HDMI LINK, requires external power and stereo audio mode

3. Windows Platform Setup

0BS Studio

e Open OBS - Settings - Video - Set resolution and FPS to match capture card output

e Audio settings - Select capture card as input device

e Add “Video Capture Device” - Choose capture card

e Enable audio monitoring - Monitor capture card audio

e Notes: 4K capture requires stereo audio; USB port must support 3.0; close other
software using virtual cameras

Streamlabs OBS
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Open Streamlabs - Settings - Video - Set resolution/FPS

Add video capture device - Select capture card

Audio settings - Select capture card as input

Adjust mixer volume, gain, and delay

Notes: 4K capture requires stereo audio; ensure sufficient USB bandwidth

XSplit

Add Camera/Video Capture Device - Select capture card

Set resolution and FPS

Open audio mixer = Select capture card audio

Adjust volume and audio delay

Notes: Close unnecessary virtual audio devices to prevent conflicts

Camtasia

New project > Add camera/capture card
Set resolution and FPS

Audio input - Select capture card
Check for conflicts with microphones
Notes: 4K capture requires stereo audio

Add Input - Video source - Select capture card
Set resolution/FPS

Audio input - Select capture card

Adjust mixer gain, delay, and monitoring

Notes: USB bandwidth must be sufficient

Wirecast

Add Input - Video source - Select capture card
Set resolution/FPS

Audio input - Select capture card

Adjust mixer gain, delay, and monitoring

4. Mac Platform Setup


https://manualsfile.com

0BS Studio

e Open OBS - Settings - Video -> Set resolution/FPS

e Audio settings - Select capture card as input

e Add Video Capture Device - Choose capture card

e Enable audio monitoring - Confirm volume

e Notes: Allow OBS to access microphone in System Preferences

Streamlabs OBS

e Open Streamlabs - Settings - Video - Set resolution/FPS
e Add video capture device - Select capture card

e Audio settings - Select capture card as input

e Adjust mixer gain, delay, and monitoring

Ecamm Live

e Add video source - Select capture card/USB camera
e Audio source - Select capture card audio

e Adjust gain and delay

e Test headphone monitoring and speaker output

Camtasia / vMix / Wirecast

e Operation similar to Windows version
e Notes: 4K capture requires stereo audio; close software that occupies devices

5. iPad / iPhone Capture Software Setup

iPad

e Connect capture card/USB camera via USB-C

e Open app - Set video input = Select capture device
e Audio input - Select capture card/USB camera audio
e Adjust volume, gain, and monitoring

e 4K capture requires stereo audio

e Ensure external power supply
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iPhone

e Cannot directly capture HDMI or capture card signals

Meta Quest / HDMI LINK

e Use HDMI LINK to capture Quest output

e Ensure PC/iPad software supports this input
e External power supply must be sufficient

e Audio settings must be in stereo mode

6. Android Phone Capture Setup

e Connect capture card/USB camera via USB-C OTG

e Open app = Set video input = Select capture device
e Audio input - Select capture card/USB camera

e Adjust volume and gain

e Ensure USB-C port supports video Alt Mode

e 4K capture requires stereo audio

7. Common Problems & Solutions

Issue Possible Cause Solution

USB port not 3.0 / Use USB 3.0 or Thunderbolt

Black screen ) . ..
bandwidth insufficient port

. Software not selecting Set audio input to capture
No audio . .
correct audio device card/USB camera

No audio (4K) Stereo not selected Set audio to stereo mode

Insufficient USB
Video lag/delay bandwidth or low PC
performance

Use high—bandwidth port,
close unnecessary software

Allow microphone access on
Mac, update drivers on
Windows

OBS/Streamlabs does Mac permissions or
not detect device Windows driver

Pass—through black HDMI OUT port damaged or Test another monitor, adjust
screen resolution mismatch output resolution
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Issue Possible Cause Solution

iPad software no Insufficient power or Use original cable or PD
video unsupported USB port  power

. . Close other
Conflict with other . .
Software crash recording/streaming

apps
bp software

i Software latency or . i i
Audio delay ) ) ) Y Adjust audio delay and gain
gain misconfigured

Virtual camera 0BS/XSplit virtual Close other virtual cameras
conflict devices occupied or restart software

Capture card and source , _ . .
Adjust source device output

Resolution mismatch device resolution .
resolution/FPS

mismatch

iPad/USB camera not set Manually select stereo audio
4K capture no sound

to stereo mode
Mobile device no USB-C port not Ensure device supports video
video supporting Alt Mode output
Capture card Loose USB-C/Lightning Reconnect and ensure firm
disconnects connection connection
Video color Color format mismatch Adjust source color output
abnormal (RGB/YUV) format

Speaker output no Software monitoring off Enable audio monitoring or
sound or device not selected select correct output

iPad QuickTime no Software defaults to Manually select capture card

capture internal camera as input

HDMI LINK no sound Stereo not enabled Switch to stereo audio mode
Capture card Long use or poor Stop use to cool down, ensure
overheating ventilation proper ventilation

8. Summary & Notes

e 4K capture devices require stereo mode to output sound

e iPad/iPhone must have sufficient external power when connecting capture devices
e USB-C ports must support DP Alt Mode, otherwise no video output

e Mac users must allow software to access microphone

e Windows users should update drivers and close conflicting software

e Keep capture card ventilated for long-term use

e External display or pass-through requires matching resolution and refresh rate

e iPhone cannot capture HDMI/capture card signals

e Meta Quest HDMI LINK capture requires power and stereo audio mode
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AR EE W& SR HE RV B2 100
% (HHIESC D

Video Capture Device
Troubleshooting FAQ - 100 Entries
(Bilingual: English & Chinese)

IR

IR (Symptom) > FATREJRA (Possible Cause) > f#ULTE (Solution)

1. BB > USB i A %A E > i/ USB 3.0 B IR I #E
Black screen = USB port bandwidth insufficient - Use USB 3.0 or Thunderbolt port

Bi > RERRMA > RRE R LR PO SUSMRAL G

Black screen - Capture card not powered - Connect PD or external power

3. B > HOMI FRH 4 LIIR > WHA ) — & WoR S Bl #5447
Black screen = Pass-through HDMI port damaged - Test another monitor or change
cable

4. Bt > BARGFEIEFMA S > ERA PR PERE RIS
Black screen = Software did not select correct video device - Select capture card as
video input

5. S HERANILEE > R VA MR 5 — 3K
Black screen - Resolution mismatch - Match source device resolution with capture
software

6. BhE > LM EEIEK > AL SR RELM

Black screen = Poor quality or long cable - Use short or high-quality cable

BB S MR > ERTE R DR OR 2R

BIack screen - Loose port connection - Reconnect and ensure firm connection

Bt > SRAhEE AR > BT RaheklE £

Black screen = Driver or firmware incompatible - Update drivers or firmware
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9. BhE > AR > KA G ARG LECRE R AT

Black screen = Software conflict - Close other software using the capture device

10. HBHE > Mac BURARTAL > RSl W& v AE U5 1R 345 Sk
Black screen - Mac permission not granted - Allow software to access camera in
System Preferences

11. LEM > BAAREFEREE > ERF IR E RS A
No audio - Software did not select correct audio device = Select capture card audio
input in software

12. LEM > 4K REREESEE > WE SO ARE B
No audio = 4K capture not set to stereo - Set audio to stereo mode

13. LEM > B EESIEEEK > RS B R
No audio - Software volume or gain too low - Adjust software volume and gain

14. LEH > TAHEARITE > J18 &0 T 2 1%
No audio - Audio monitoring not enabled - Enable audio monitoring

15. L& - iPad/iPhone LA > #ALRAMNE PD fiLH

No audio - iPad/iPhone underpowered - Ensure external PD power

16. LEM > ZEMRAMTR > KM H A S5 N5 &
No audio - Multiple audio devices conflict - Close other audio input devices

17. MHRET > USB i 58 A2 > A FH v 18 i 11 B 433242 HHL i
Video lag - USB bandwidth insufficient - Use high-speed port or connect directly
to computer

18. MR > BAMERA L > KRG GET, BIKaHE
Video lag = Software performance insufficient = Close background programs,
reduce resolution

19. PSR - REREH > 15 R
Video lag - Capture card overheating = Stop use and cool down

20. AR > Z BRI HERALE > R ME RIS PR
Video lag - Multi-screen output resolution mismatch - Adjust pass-through and
monitor resolution

21, AR > YRR i S FRRIE R SR ECR A P
Video lag = Source device outputs high FPS - Reduce source device FPS or capture
resolution
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22. MBFESRE > R IAILES (RGB/YUV) > T BEIF B 4 i (% X
Video color abnormal = Color format mismatch (RGB/YUV) = Adjust source device
output color format

23. WK > HDMI 25 & 22 iR 3l > Al i B B 4 JF S 4%
Video flickering = Poor HDMI cable or loose connection = Use high-quality cable
and reconnect

24. IR S > BARGISEZR S > £ %I Video Capture
Device

No video signal = Software did not add video capture device - Add Video Capture
Device in software

25. MATCIE S > USB-C ¥iii 1 A3 KF DP Alt Mode - #f A iy 11 S RFAL AT 4 HY
No video signal = USB-C port does not support DP Alt Mode = Ensure port supports
video output

26. MILIES > HDMIOUT W& HFRARF > AR IR H 7%
No video signal > HDMI OUT device resolution unsupported - Adjust source output
resolution

27. MRS EME > USB M ANEEE > B Bl m 2k
Intermittent black screen - Unstable USB cable < Replace with short/high-quality
cable

28. LEM > HWHEHHIRER IR > EFIEFEIUEE LR /RSB
No audio & Wrong audio channel in software - Select correct audio channel
(stereo/mono)

29. EEH > iPad/ FHx USB Tf%k 4K SiARR KRG > WE NIARFERE
No audio > 4K stereo mode not enabled on iPad/tablet USB camera - Set to stereo
mode

30. LEM > KERKRHEARITEEM > AR HEFST S
No audio - Capture card pass-through audio not enabled - Enable pass-through
audio

31 BAFmE > ZEAERN SHEGL > KA

Software crash = Multiple software using camera = Close other software

32, AT > Mac BURAE > RSt 5B 0 VFDT ) 22 00 KRR Sk
Software crash - Mac permission insufficient - Allow microphone and camera
access in System Preferences
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33. BAFEERBIBEE > WENR ZCRBRAAE > RO KN

Device not recognized - Driver not installed or incompatible = Install latest driver

34, BWHTCEIRAEEAE > Windows USB i [ 7% > #HAth USB 3.0 ¥
Device not recognized - Windows USB port issue = Try another USB 3.0 port

35. MV > USB I RIS AR > BEHIERL AN USB ¥ [
Device not recognized - USB hub does not support video - Connect directly to
computer USB port

36. Mac QuickTime /K4 > BRI NERBG L > FahikERER
Mac QuickTime not capturing - Defaults to internal camera - Manually select
capture card

37. 0BS/Streamlabs KRB L TVATEM > EMRGLR > KAHAbE
gk

OBS/Streamlabs virtual camera not working = Virtual camera conflict > Close other
virtual cameras

38. HEE > BAAFMIEERE > R EHEER

Video delay - Software audio delay misconfigured - Adjust software audio delay

39. H|THZEIR > USB W AR > FEHimid USB #2 B /N Hr e
Video delay - USB bandwidth insufficient - Use high-speed USB port or reduce
resolution

40. HHEE > HBMEREAL > FBICRES PR E G 1T
Video delay - Computer performance insufficient - Reduce capture resolution or
close background apps

41. REEEMW > 255/ S > DA P a0 b HAh b 4
Dropped frames - Multi-screen output/pass-through uses resources - Optimize
resolution or close other screens

42. HDMI LINK T > B RERFERIE > FE844 %P HDMI LINK i\
HDMI LINK no video - Software did not select correct source - Select HDMI LINK
input in software

43. HDMI LINK L E M > KJEH AR FEA > % E HDMI LINK H4UA Stereo
HDMI LINK no audio = Stereo mode not enabled - Set HDMI LINK audio to stereo

44.iPhone REERI > iPhone AL HOMIZRE RN > TR E
iPhone capture failed - iPhone does not support HDMI/capture card input -
Cannot capture
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45.iPad KELEH > SMEMAEAL > fH] PD 7 BSMEE YR

iPad no audio - External power insufficient - Use PD charging or external power

46. “THCREEESE > USB FR B KBOR SR i A SCRF Alt Mode > B ASCHF Alt
Mode

Tablet black screen - USB camera/capture card port does not support Alt Mode =
Ensure Alt Mode support

47. Android KEETCHEIT > USB-C i A ASCRAAI I H > f#H SCHFE Alt Mode 1
i [

Android no video - USB-C port does not support video output - Use Alt Mode
supported port

48. Android REETLHM > 4K SLAKF R E > AR EF 5 Stereo
Android no audio > 4K stereo not enabled - Enable stereo in software

49. SN > BAFRYrCH > JF R Sk
No speaker output - Software monitoring off > Enable audio monitoring

50. SMBTGAE > B RS RG> R E e
No speaker output - Software output device not selected - Select correct output
device

51. R HCHEE > HDMI R ALEE > B R RS BRSE 2
Pass-through no video > HDMI resolution mismatch = Adjust pass-through
resolution to match monitor

52. HJCHEI > HDMI ZRA 48 > B # = Jot &2 2e p
Pass-through no video > HDMI cable damaged - Replace with high-quality cable

53. M mI L > WML ORE) > BEPHEkaE

Pass-through black screen - Loose pass-through port - Reconnect port

54. RAEHEENLE > HDMIE 5T > B LK
Video flickering = HDMI signal interference - Use shielded cable or shorten length

55. MRS > BSOS ERILE > WERAE0 T RS &3
Video color abnormal = Software color space mismatch - Match software color
space with device

56. OBS HIM il > RERKERIPIE > BICRES P
OBS video lag = Capture card set to high resolution = Reduce capture resolution
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57.Streamlabs OBS 25 > MEHIRAG LR > M HAh B IRG 3k
Streamlabs OBS black screen = Virtual camera conflict = Close other virtual
cameras

58. QuickTime L[l > FRIANAEHE K > FahkFREFR

QuickTime no video - Defaults to internal camera - Manually select capture card

59. QuickTime L &M > WA FAMARERE > EBEREREHHA
QuickTime no audio = Software audio input not selected - Select capture card
audio input

60. Windows BRI RN > IKBIAR 23 > 248 T3
Windows software not recognizing device = Driver not installed = Install official
driver

61. Windows 3 IHAI M > USB #2108 > i USB 3.0 % [
Windows software not recognizing device - USB port issue - Try USB 3.0 port

62. Mac FAFRAIRI > BRARIZ T > RGUmIF R E REFDT A 515k
Mac software not recognizing device = Permission not granted - Allow camera
access in System Preferences

63. WIMFINIR > HMNTIEA L > KW 688t aE ik
Software crash = Insufficient computer resources - Close background programs or
upgrade hardware

64. OBS skl /s > HHUHEREL R > WEPRKIESNARS
OBS recording no sound - Audio channel misconfigured - Set software audio to
stereo

65. 0BS SKHIAEIR > BHMILE RN > HEEFHIEIR B E
OBS recording delay = Audio delay not configured - Adjust audio delay setting

66.iPad RERER > MTHEHAE > /] PD BH

iPad capture card black screen - External power insufficient - Use PD charging

67.iPad RIERTLF > SHHUEERYH > WEIAS
iPad capture card no audio - Audio channel not switched = Set to stereo

68. iPhone LI K& - iPhone A3 HDMI BN > TEiERE
iPhone cannot capture -> iPhone does not support HDMI input = Cannot capture

69. Android SREEHSE > USB-C ASCHF Alt Mode - I SCHF Alt Mode it -
Android capture black screen - USB-C does not support Alt Mode - Use Alt Mode
supported port
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70. Android RETLHE > BHMIEEREE > WE LS
Android capture no audio - Audio channel not set - Set to stereo

71. VR &% HDMILINK TGHITH - BAFERIEFRA > %P HDMILINK F A
VR device HDMI LINK no video = Software input not selected - Select HDMI LINK
input

72. VR %% HDMILINK &% > SYAKE AT > JFE Stereo
VR device HDMI LINK no audio = Stereo not enabled - Enable stereo

73. PRI T ZEIR > USB i F# EEAIK > B4k USB 3.0 BUH F
Video capture delay - USB port speed low - Use USB 3.0 or Thunderbolt port

74. MIPCRAEHETEER > 7riRdE > BICRE %
Video capture delay - Resolution too high - Reduce capture resolution

75. HEE R > PR s AL > IR
Pass-through video lag = Resolution or FPS mismatch - Adjust pass-through refresh
rate

76. HMERIREREER > HDMI SRR EH > ERERM BT H
External monitor black screen - Pass-through not enabled - Enable pass-through in
software

77. SMERRIBLEE > A ORERE > WEHE
External monitor no sound - Audio output not selected - Set pass-through audio
output

78. MGME S > A ARITEME > TIPS H
No video signal = Source device output not enabled - Enable video output on
source device

79. AL E S > REREZTHIR > R HERE GelREHRH/USB)
No video signal = Wrong connection order - Follow instructions (source -
pass-through - USB)

80. MM TLIEAKAE VR HITH > VR [BIFRCAANGE > TH VR [EfF

Software cannot capture VR = VR firmware incompatible - Update VR firmware

81.0BS H [ £ FF > ZBIMMAER > 5K HAth iz UL
OBS black screen = Multiple virtual video sources conflict - Close other virtual
video sources
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82. Streamlabs OBS HI [ [Nk > MIZEAVLEL > R wiR 5 I —E
Streamlabs OBS flickering - Frame rate mismatch - Match software FPS with
source

83. Mac QuickTime EHM LR > WAZMTARE > WEZMNX
Mac QuickTime video delay - Software buffer misconfigured - Adjust buffer
settings

84. 0BS kil EMAFN > BHHIEERF > WEFLEIR LM
OBS audio out of sync - Audio delay not configured - Set audio delay
compensation

85. HDMI S HEITHI B SF > BondshlFB2A SR > R BRERH %
HDMI pass-through black screen - Monitor refresh rate unsupported - Adjust
monitor refresh rate

86. HDMI FA H | [ Z (0 573 % > HDMI 73 R BB (IR BEANUL T > 48 i o
wE

HDMI pass-through color abnormal - HDMI resolution or color depth mismatch -
Adjust source output settings

87. MACRAE R > USB AR > /M TR

Capture card disconnects - USB underpowered - Use external power

88. MARERHL > EAMEE > EHhmiENL
Capture card disconnects - Poor cable quality - Replace with high-quality short
cable

89. Windows OBS ToikiE &4l > WA R 23 > L E TG
Windows OBS cannot select audio = Driver not installed = Install official driver

90. Mac OBS TLiEILFEEF M > BIRARTRN > RS W IF BRI
Mac OBS cannot select audio = Permission not granted - Grant access in System
Preferences

91. RAEHEMBIORZE > PAREEIEWIIOTE > WE RO E
Video color shift - Software color space incorrect = Set correct software color
space

92. HDMI LINK &I TG > A& AR V) # 2] Stereo > V)##: 2 Stereo
HDMI LINK recording no audio = Software audio not set to stereo - Switch to
stereo
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93. “FHCRERLAE > BHHMIER R > BRI SHEE
Tablet capture card no audio - Audio channel misconfigured - Adjust software
audio channel

o4 FHURME RET Rl > WEMETE > BIETEI PR
Tablet capture card video lag - Device performance insufficient - Reduce capture
resolution

95. VR HDMI LINK i [l #EJ8 > USB 77 %A% > {3 A miif USB it [
VR HDMI LINK video delay = USB bandwidth low - Use high-speed USB port

96. VR HDMI LINK 3%l o > H4ifan th Rk $E > ¥ & HDMI LINK & 5550 H
VR HDMI LINK recording no audio - Audio output not selected - Set HDMI LINK
audio output

97. OBS M| [ FU A fmiE > BAFCORRIERE > WS/ HE
OBS video too dark = Software color correction not adjusted - Adjust
brightness/contrast

98.0BS HI[AI1d 5 > WA IEART > /X
OBS video too bright - Software color correction not adjusted - Adjust
brightness/contrast

99. HAFRAMARIVR L > USBHEIIASCREmd AL > 5 mf USB/ i HL#%
]

Software cannot detect VR device - USB port does not support high-speed transfer
- Use high-speed USB/Thunderbolt port

100. RERHZNWL > SRSACH A > 15 A0 R R s ek
Capture card disconnects automatically - Overheating or long use - Stop use to
cool down or improve ventilation
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