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The battery cannot charg

1. Replace the cable or adapter. It is recommended to use the 5V2A adapter 
to charge, and try to avoid using the USB power supply of the computer;

2. Water is inevitable during the cleaning process. Please make sure the 
USB charging port is dry when charging.

Q1

A1

The battery died soon after the product was used

1. When the machine is fully charged, all 5 lights are on. First confirm the 
state of electric quantity before use;

2. In addition, if there is too much pressure in the use of the machine, it may 
be triggered the heavy load protection, restart the machine

Q2

A2

The brush is hard to control, it spins

1. In addition to the planting brush, other cleaning clothe are fitted by Velcro. 
The Velcro effect is not as good as the original one after using it for a long 
time, so try to fit it well when disassembly and assembly, which can effec-
tively avoid the rotation of the process of throwing out;

2. In the process of use, try to make the brush fit with the clean surface, 
avoid only using the edge of the brush and the clean surface contact. If it's 
just edge contact, it's harder to control the

Q3

A3

Installation problem of telescopic rod

1. After receiving the product, the two poles are separated independently. 
Fasten the two poles together

2. The head of the pole is engraved with ""OFF"" and ""ON"". Twist the 
convex point of the head of the pole to ""ON"" and then expand the length 
of the pole at will. After stretching to the desired length, twist it to the posi-
tion of ""OFF"" to lock it.

Q4

A4

The battery cannot charge.

The battery died soon after the product was used.

The brush is hard to control, it spins.

Installation problem of telescopic rod.

1. Replace the cable or adapter. It is recommended to use the 5V2A adapter 
to charge, and try to avoid using the USB power supply of the computer;

2. Water is inevitable during the cleaning process. Please make sure the 
USB charging port is dry when charging.

1. When the machine is fully charged, all 5 lights are on. First confirm the 
state of electric quantity before use;

2. In addition, if there is too much pressure in the use of the machine, it may 
be triggered the heavy load protection, restart the machine.

1. In addition to the planting brush, other cleaning clothe are fitted by Velcro. 
The Velcro effect is not as good as the original one after using it for a long 
time, so try to fit it well when disassembly and assembly, which can effec-
tively avoid the rotation of the process of throwing out;

2. In the process of use, try to make the brush fit with the clean surface, 
avoid only using the edge of the brush and the clean surface contact. If it's 
just edge contact, it's harder to control the brush, and edge rotation can 
cause the brush to fly.

1. After receiving the product, the two poles are separated independently. 
Fasten the two poles together

2. The head of the pole is engraved with ""OFF"" and ""ON"". Twist the 
convex point of the head of the pole to ""ON"" and then expand the length 
of the pole at will. After stretching to the desired length, twist it to the posi-
tion of ""OFF"" to lock it.
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