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This product is designed for making chewable and crunchy ice, a suitable choice for cocktails and
beverages. To achieve the best performance, please read and adhere to the instructions strictly
before using. Please keep the user manual for future reference. We hope you enjoy your home &
office ice maker.

Thank you again for choosing Aeitto. Questions or Concerns? You are welcome to contact us via

support@aeitto.com
facebook.com/Aeitto
www.aeitto.com

1(888)986-0011 (Mon-Fri 9:00-17:00 EST)

/_\ Please fully read and understand this manual before using and keep this manual for future
reference.
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Activate Your 12 months Manufacturer's Warranty for Aeitto Products!

To activate your warranty, please submit your Order LD through one of the following methods:

Emailus at: support@aeitto.com, or Submitonline via our offcal website:
www.aeitto.com/?vipwarranty.

Note: This warranty is only valid for products purchased through authorized retailers or our official
website. Purchases from other channels are not eligible.

@ FREE upgrade to FULL Replacement Guarantee - no need to return.

@ Once registered, you will be ensured that if anything goes wrong with your product, we will either send you a
brand new unit as a replacement (Absolutely FREE) or provide a FULL refund of your order.

@ Just send your Amazon Order ID to Email support@aeitto.com or scan the QR code to activate
the extended warranty.

NOTE: Must register within 7 days after receiving your new product.

Register Warranty
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e Before using, check that the voltage power corresponds to the one shown on the appliance
nameplate.

o Avoid using a power strip due to overheat caution. If you have to use a power strip:
(1) Only use the grounded power strip.
(2) The electrical rating of the cord must be equal to or greater than the rating of this appliance.

e Do not, under any circumstances, alter or remove the third (ground) prong from the power cord.
For personal safety, this product must be properly grounded.

e Do not fill the reservoir with any other liquid except water. Using any liquid except potable water is
misuse and will void your warranty.

e Do not use water that is microbiologically unsafe or of unknown quality.

o Fill the water reservoir with water of room temperature or lower.

e Do not immerse any part of the product into water, or plug or unplug the product with wet hands.

e Do not touch the ice-making parts when using to avoid frostbite.

e Do not use outdoors.

e The appliance must be placed upright on a flat and level surface in a well-ventilated area with an
ambient temperature between 55°F-90°F (13°C-32°C).

o Keep away from heat sources such as ovens, heaters, or corrosive gases.

e Leave a 4inches (10.2 cm) clearance on all sides of the ice maker for proper ventilation.

e Do not use the appliance for other than intended use.

e Do not attempt to disassemble, repair, modify, or replace any part of your product.
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e The incline angle of the ice maker cabinet should not exceed 45°during transportation or use.

e Do not turn the ice maker upside down, which may lead to disfunction of the compressor or the
refrigerating system.

e Please allow time for the fluids in the compressor to settle after the ice maker is moved or
transported.

e Before using the ice maker for the first time, please wait for at least 6 hours after the ice maker has
been leveled and positioned in the proper place.

e This appliance is not intended for use by persons (including children) with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge unless they have been given supervision
or instruction concerning the use of the appliances by a person responsible for their safety.

e Clean the appliance by following the operation of ‘Maintenance’ before operating.

® |n the automatic water mode, such as long-term power without water standby for more than 30

minutes, the solenoid valve will be closed, you need to unplug and then power before you can fill
water.

This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:

(1) this device may not cause harmful interference, and

(2) this device must accept any interference received,
including interference that may cause undesired operation.
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CONTROL PANEL

(2 YOS — ICE

ICE FULL ADD WATER

TOUCH BUTTONS

@ ICE Button: Press the “ICE” button , the icon lights up, it begin to work, Press this button again, it will
stop making ice.

© CLEAN Button: Press the button to enter the cleaning mode, the icon will light up and the cleaning
will run for 10 minutes, then the light will go out. During cleaning, press the button again to exit the
cleaning mode.

Note: When using the ice maker for the first time, or if the machine has not been used for a long
time, it is recommended to clean it before making ice. Moreover, it is recommended to discard the
ice made within one hour and use the ice after one hour.

© LIGHT Button: Turn on/off the interior light bulb.
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INDICATOR LIGHTS
O "ICE" indicator:

White--making ice Blue&clean light on--Auto cleaning
Green&ICE full light on--ICE full Yellow&Add water light on--ADD water

© "ICE FULL": When the ice basket is full, the "ICE FULL" light illuminates and the ice maker
automatically stops working. Please open the top cover, pour the ice out. Wait a moment, the ice full
indicator light will extinguish, and automatically start ice making.

@ "ADD WATER" indicator: When there is no water available, the "ADD WATER" light illuminates.
(Note: After adding water, you need to press the "ICE" button again to restart ice making.)

BEFORE USE

® Unpack and take out all the accessories.

® Place the ice maker upright on a flat surface for 6 hours before use.

e Keep the ice maker out of direct sunlight and away from other sources of heat.

e Ensure that there is a gap of at least 4 inches between the ice maker and any walls or other vertical
surfaces. Keep the ice maker's cooling vents clear to ensure proper heat release and efficient
performance.
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HOW TO USE

e Before start making ice, first please fill the water tank with water and check the drain tube, make
sure the drain plug has been inserted into the tube.

e Plug the power cord into the socket and switch on the rated power supply.

® Press the “ICE” button , the icon lights up, it begin to work, Press the button again, it will stop
making ice.

e For the first time, or if the appliance has not been used for a long time, it is recommended to clean
this appliance before you start to make ice.


https://manualsfile.com

TROUBLESHOOTING
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TROUBLESHOOTING

Phenomenon Cause Solution
Not powered.
There is no power in the Check the power supply.

The machine does
not respond.

power jack.

The power cord is not
plugged in firmly.

Check the power cord connection.
Check the power cord for damage.

Power cord is damaged.

Please contact professional after-sales
service personnel via support@aeitto.com.

“ADD WATER”
indicator light on.

Lack of water.

Please add water.

The filter cover is clogged.

Remove the filter to check if there are any
foreign objects, then restart the ice maker.

“ICE FULL” indicator
light on.

Ice basket is full.

Please take out the ice cubes from the ice
basket.

Poor induction of ice full
sensor.

Clean the infrared sensor.
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Phenomenon

Cause

Solution

Water leakage.

Thedrain plugis not plugged
in oris not plugged in properly.

Plug the drain plug into the drain tube.

Condensate for an extended
period may lead to overflow
from the front drain hole of
the base into the drip tray.

Condensation water may accumulate on the base
due to high humidity or prolonged use of the Ice
Maker. Simply tilt the machine slightly to allow
water to flow out of the drain hole of the base.

Slow ice making or
no ice making.

The ambient or water
temperature is too high.

The machine should be operated under 90°F
and the temperature of adding water should
be 45°F-90° F.

Refrigerant leakage or
blockage.

Please contact professional after-sales service
personnel via support@aeitto.com.

Ice maker makes a
squeaking noise.

The sound of ice piling
up and squeezing inside
the machine.

Turn the Ice Maker off and allow it to defrost
for at least 10 hours. When the ice has melted,
switch it back on.
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Phenomenon

Cause

Solution

Ice maker makes
a squeaking
noise.

Scale build-up inside the
machine causes the sound
of parts rubbing together.

More frequent squeaking usually requires white vinegar
or descaling solution cleaning to remove internal
mineral scale buildup.

The water in the

The ambient or water
temperature is too high.

Regularly perform self-cleaning cycles and remove
scale/mineral deposits.

reservoir is not
clean./Theice
produced is not
clean.

Use of unsuitable water.

-Ensure the water added from the tap or supply is clean

and potable. It is strongly recommended to use purified
or distilled water.

-The temperature of adding water should be 45°F-90° F.

The filter is clogged or
dirty.

Disassemble the filter at the bottom of the
reservoir. Check and clean when necessary.

Dirty or residual water is
not emptied in time.

- After the self-cleaning process is complete, be sure to
drain the dirty water from the drainpipe.

- After each use, make sure to promptly empty the
residual water in the reservoir to prevent the buildup of
scale/mineral deposits/mold from prolonged storage.
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(M)

CLEAN

For the first time, or the clean procedure has not been running for a long time, it is highly recommended
to run this procedure at first.

1. Clean the inside of the ice machine

e Before clean procedure, check the two drain tubes is connected firmly to the back of the drain port
and the end of the drain tubes are blocked by plug.

e Open the top cover, take out the ice basket, add water into the tank.

e Press “CLEAN’ button, the icon lights up, it will run cleaning procedure for at least 10 minutes, then
the icon goes out. Press the button again, it will stop cleaning.

e Take out the drain tube to drain the water; plug the drain plug infirmly after completion. Fill clean
water in the water tank.

® Repeat cleaning 2-4 times if needed until the ice maker became clean and no residual detergents.

2. Cleaning surface of the ice maker
® Clean the interior and water tank with a soft.
e Turn off the ice maker and unplug.

e Commercial cleanser for stainless steel andgranule-free liquid cleanser are eligible for cleaning the
stainless steel surface, and rub in the direction of the brush lines with a damp, soft sponge. Then dry
the surface with a soft cloth as well.

Note: Do not apply appliance wax, polisher, solvents, or chemicals on the stainless steel surface.

® Cleaning ice basket, ice scoop with a soft cloth dipped in soapy water, dry with a soft cloth after

rinsing them. (Note: Do not use solvents or chemicals.)
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DESCALING

1.Remove all theice.

2.Drain the ice maker through the drain hoses.

3.Pour descaling solution into water reservoir according to instructions and add water to the max water
line.

4.Press and hold the “CLEAN” button to enter cleaning program.

5The cleaning program ends in 10 minutes. Then empty the ice maker through the drain hoses.

6.Refill water into the water tank. Repeat step 4 and step 5 more than twice to rinse out the residues.
7.Remember to use fresh water each time.

NOTES

® After the cleaning process is complete, be sure to drain the dirty water from the drainpipe.

® Do not use organic solvent, boiled water, detergent, strong acid or strong alkali, etc. for descaling.

o |f white vinegar is used for descaling, the ratio of vinegar to water can be between 1:10 and 1:1,
depending

e on the vinegar concentration and the severity of the scaling.

e |t's recommended to descale the ice maker once a week to keep ice fresh and help the machine last
longer.

e [f using tap water, cleaning schedule may need to be adjusted based on hardness of water.
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Product: Ice Maker Maximum ice basket capacity:0.75L

Model: Model:CB24M-D Water tank capacity: 1.0L

Power source: 120V AC/60Hz Net weight: 7.9 kg/17.41bs

Ice-Making Current : 1.5A Certificate:ETL

lce-Harvesting Current: 2A Operating environment:55°F-90°F
Refrigerant: R600a Unit size:13x7.3x12.8in/ 330x185x325mm

Housing: Stainless Steel

PACKAGE INCLUDED:
elce Maker x1 elce Basketxl  eUser Manual x1 e Drip Tray x1

This product contains a refrigerant, which under Federal Law must be removed
prior to produt cdisposal. If you are disposing of this, or any refrigeration product,

check with your local waste company for guidance.
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WARRANTY PERIOD
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1- Year Warranty Limited Warranty From Aeitto

e For the Period of: One Year From the date of the original purchase.

e Appliances Covers:lf anything goes wrong with your product, we will either send you a brand new
unit as a replacement (Absolutely FREE) or provide a FULL refund of your order.

e This warranty only cover orders from authorized brand online stores and our official website. We are
not responsible for any purchases from other distribution channels.

What Aeitto will not cover

® Service trips to your home.

® Improper maintenance.

e Replace the house fuses or resetting of the circuit breakers.

e Incidental or consequential damage caused by possible defects with this appliance.
e | abor and other charges to install and/ or remove the product.

Each Aeitto home & office ice maker will be free from defects in material and craft, This warranty does
not cover damage from neglect, misuse, contamination, alteration, accident, or abnormal conditions of

operation or handling. This warranty covers the original purchaser only and is not transferable.
Questions or Concerns? You are welcome to contact us with your questions via support@ aeitto.com.
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Through the following channels,
you can quickly contact us.

support@aeitto.com
www.aeitto.com
facebook.com/Aeitto

1(888)986-0011
(M-F 9:00-17:00 EST)

O3> K

Extended Warranty
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