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Warranty

Dear costumer,Thanks so much for choosing 

EverPlus, for warranty service and support, please 

contact our service team.EverPlus promise: 

FREE RETURN, FREE REPLACEMENT or FULL REFUND 

to solve your issue and make you satisfied.

service@everplus-us.com

www.everplus-us.com

+1 877 338 6829

(Toll Free 4:30 PM to 6:00 AM PST)

Scan QR code to activate lifetime warranty.

https://manualsfile.com


Locked

Unlocked
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Tool Required

Electric drill and drill bit

Hammer side Chisel

Pencil

NOTE: 

1. If the gap between the door edge and the 

jamb is not enough to put down the mounting 

plate of the security door lock, you need to use 

the hammer side and chisel.

2. Always PRE-DRILL HOLES with electric drill to 

prevent screws from damage before installing 

the screws.
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Installation Steps

Step 1: Test whether it fits well between the door 

edge and the jamb When the door is closed 

and the door lock is in a LOCKED position.

If they are not suitable, you need to use a 

wooden chisel to make a groove in the door 

frame to make the door to close normally.

Fig.1
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Step 2: Choose the location for the security door 

lock on the interior side of an inward swinging 

door, make a mark with a pencil.

Fig.2
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Step 3: Pre-drill hole before drilling the short screw 

into the oblong hole with a power drill. Close the 

door and the security door lock to assure proper 

position.

Fig.3
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Step 4: Pre-drill holes before drilling the screws 

into other 3 holes with a power drill, then test for 

proper operation.

We recommend using short screws first. Please 

make sure your door frame is thick enough if you 

want to use long screws.

Fig.4
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FAQ:

Q: What if screws are broken during installation？
A: Please pre-drill holes and do not use excessive 

speed during installation. And contact us, we 

will send you some new screws for free.

Q: What to do if the rubber strip falls off?

A: The rubber strip is detachable. Install video: 

https://youtu.be/0v1w9b00OoQ

Q: What if the surface of the lock is flawed, or the 

lock is damaged after using it for several days?

A: Just contact us and we will re-send you a new 

one.

CONTACT US

We provide a 5-year warranty. If the door lock 

has any defects, we will be solely responsible.

Email: doorhardwareandlocks@outlook.com  

Skype: +86 13243726296

Toll free: +18883692169 (17:30 PM to 7:00 AM PST)

Address: 525, Building 1, Baijin Holiday 

Apartment, Xixiang Street,  Shenzhen, China
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