1YILO

1h 32m 50s 15.2542 2.61

Duration Energy (kWh) Est. Cost ($)

Current

Stats

Q +1(626) 888-3872

> EMAIL: SUPPORT@IYILO.SHOP
www.lYILO.shop
O WEBSITE: WWW.IYILO.SHOP/CONTACT

]
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IYILO APP User Manual You can either enter your phone number or skip to the next step.
H all F ==
. Ensure your EV charger is installed and operating properly before using the App (941 =

. Ensure you have validate Email address and phone number for APP registration
Make sure your mobile device has a stable internet connection for proper App functionality

.Do not operate the App while driving. -
IYILO APP User Guide
USA(+1) v~ ' Phane
1.Log In/ Sign Up
Please Sign Up IYILO APP with your validate Email account and Password. Or Log In if you
have one.
(¢]3
9:41 all T - 9:41 all ¥ .
< < Back
U4 2.Add new device
IYILO IYILO -
2-1 Once you have signed in to your account, please @ Add New Device
. . el 2 click the “+" in the middle of the page or click the
Verification Code ‘Add New Device" button directly to add your EV
Password B charger.
Password E
Forget?

. @ Make it longer than 8 characters
log in
@ Use both uppercase and lowercase letters

O Use creative spelling
| have read agreed to the following policies

[Terms],[Privacy Policy) (O Use uncommon symbols

o devices et
You don't have any devices connected yet

Don't have an account? Sign up R
Note: Ple
I have read and agree to the following policies: device for optimal connection

[Terms] [Privacy Policy]

OR OR

G Continue with Google (G Continue with Google

‘ Continue with Apple ‘ Contrme il Appe

Add New Device
M
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@ Note

1.Please place your phone within 32 ft of the EV charger for optimal connection.
2.Please make sure that the IYILO EV Charger stays powered on while adding a new
device

2-2 After the Bluetooth pairing is successful, please select your Wi-Fi network and enter

the Wi-Fi password

9:41 il T - 9:41 il = -
< Choose Your Wi-Fi 4 Wi-Fi 1
Wi-Fi 1 >
Wi-Fi 2 >
Wi-Fi 3 >
WiFi4 >

Wi-Fi pairin
Wi-Fi 5 > P 9

After establishing a Wi-Fi connection, you will be able to
control the device remotely and access its information.

Connect to Wi-Fi for a more stable and reliable scheduling
experience.

@ Note

IYILO EV Charger supports 2.4GHz only, please connect to the proper Wi-Fi Signal.

3. Contact Us

9:41 all = -
MAKEI < Help
Hjj2026@gmail.com
User Guide >
Plug & Charge
Q Email Support >
,% Account info Contact Us >
Device Info FAQ b
¢’|> Set Charging Rate
@_ Advanced
@ OTA Upgrade
0O——@ wen
_fh About Us

1. Click the avatar icon in the top-left corner.

2. Click help @ in the sidebar.

3. There you'll find the EV Charger User Guide, Email Support, and Contact Us to contact
our team directly.
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4. Status Display on Charger page

9:41 il T -
@) 1IYiLO AT . . .
< * SHIST16! &4 The IYILO App records your daily charging sessions and syncs them to the cloud. You can
e R also export your charging records as an Excel file and share them with others.
'\ . = 9:41 wl T =
- _
o—l_l_. 782 e & ® IYILO a
Plug Temp ('F) Connector Temp (*F) SN157161
24h Week Month Year 5
e -7 S A
23153 23.32 15.32 <
Voltage (v) Power (kW) Current (A) 6 AI I N
@ 4}l ® Order No. 202505280000661 Charging
th32m50s  15.2542 261« 6
Duration Energy (kWh) Est. Cost ($) 45417684153876441204678
s IS 2h 24m
Current - 2T 01.0507:30am
e (] 48A 01.05 10:00am
$14.76
¢ In-progress : 51.2541 kWh Plug & Charge
By & Q)
Ghue i o Order No. 202505280000661 Finish
1.NTC (Temperature Sensor) NEMAT14-50P-End L TSI ONTY
Juratic 2h 24m

2.NTC (Temperature Sensor) Connector-End

3.Real-time Voltage

4 Real-time power

5.Real-time current

6.Accumulated energy (kWh)

7.Estimated electricity cost (Set basic price to display charge)
8.Charging duration

5. APP Function

5-1. Look up and export charging data

. Charged : 51.2541 kWh

Export to Excel

01.05 07:30am
01.05 10:00am
$14.76

App Schedule

a Note Eg _[7_,;' @

NTC sensors monitor and display real-time temperatures. Once the Charge Stats Schedule
temperature exceeds 185°F, the EV charger will automatically reduce the current
accordingly until it returns to a safe temperature range.
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5-2. Multi-account management

1.Click "Account Info” @D
2.Click “Invite” @
3.Add your “Home Name" and click “Yes"

The IYILO app allows the account owner to create sub-accounts for others. To do this,

simply follow the steps outlined below:
4 Enter the invitee's email address. 3

9: ol T H H " . " i n
“ = 5.Select the Invitation Role to “Family Member” or “Guests” @
g MAKEI < Account Info
Hjj2026@gmail.com 6C| ICk uDoneu
Ppscrore @D P rzomsicn @

After completing the above steps, an invitation email will be sent to the invited member's

o—) fo\ Account info My Charger Account Joined Accounts
email address. Ask the user to activate the sub-account by clicking the activation button in
Device Info Hjijz?z.é@g'_“a"'com — the email.
4:9 Set Charging Rate |idedi@gmail.con;
:@{ el Notaidedi@gmail.com
&5 OTA Upgrade — 6. Charglng MOde
5 g 6-1. Plug & Charge:
N — The IYILO Charger comes with a preset Plug & Charge mode, allowing you to start charging

immediately after installation.

MAKEI
Hjj2026@gmail.com

Plug & Charge D

BTN ©

9:41 all T =-.

< Sign-Up Invitation

(9\ Account info

Invitation Role Device Info

@® Admin (O Family Members (O Guests

Add Home Name

Add New Device T e
Search Device

WIFI Config

Device page

Stats

Schedule
Notifcations
Account Info
Advanced

B3 Device info

Set Charging Rate
OTA Upgrad

Help

Mail Support

About us

Dynamic load blancing
Power Sharing
ocPP

Reboot Charger
Delete Charging Data
Delete Account
Time Zone

%

Set Charging Rate

Advanced
OTA Upgrade
Help

About Us

P @ ®» ©

@ Note

1.The Plug & Charge function is automati-
cally enabled right out of the box. As long
as it's enabled, you can charge your EV
even if the charger is offline.

2.The Plug & Charge button is located at
the top of the sidebar. When the Plug &
Charge function is enabled, the scheduling
feature will be disabled, and vice versa.
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6-2. Schedule Charging

@ You can find the scheduling feature on the Schedule Charging page.
(2 One-Time Schedule lets you set a single schedule, which must fall within the current
month.

(3The scheduling feature lets you create one or more recurring schedules.

9:41 wil = ==
@ Schedule + o
(D Notice:

- Supports overnight scheduled charging plans.
- Supports same-day single scheduled charging.
- Please arrange your time accordingly.

One-time Schedule

E 03:00(pm)-06:00(am),20A
Alarm

A

Recurring Schedule

Schedule 1

03:00(pm)-06:00(am),20A m

every weekend

©

Schedule 2

ﬁ 03:00(pm)-06:00(am),20A
every weekend

Schedule 3

E 03:00(pm)-06:00(am),20A
Mon,Tue Wed, Thu,Fri,Sat

By (©

Charge Stats Schedule

&

6-2 (1) One-time Schedule

When One-Time Schedule is enabled, you can set a specific date and start time, and no
end time is required.

9:41 all F |
4 Set The Time
Schedule
2025-07-23 17:30 E
Current
32A
A N O 48A

10
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6-2 (2) Recurring Schedule 6-3 RFID Cards
You can add up to five schedules. When Recurring Schedule is enabled, select the RFID cards must be activated before use.
weekdays and charging duration for automatic repeated charging. Go to Device Info — RFID Card — tap Add — enter the card name and number — tap OK.
©9:41 wil = - | 9:41 = - 91 )
- < Device Inf 4 RFID Card
< Recurring Schedule eriee e "
Connection Status Offline/Online
RFID Card Cards: 02
SN 4564314 b At
Sun Mon Tue Wed Card No. 001 1
Model EVL009 Name
JUKIKLOI %
Thu Fui Sat Charger Name Name Holder Sub-account 1 Olivia Rhye
—__ . Date Added 2025.06.05 S4Tolder
WiFi Connection Joint Card No.002 2 Primary Account
0730 AM 1130 PM Hae NEONES * Card Number
Holder Sub-account 2

Enter
Date Added 2025.06.05

Charging Duration: 4h

Cancel

Apply Time-of-Use Rates
0.01 $/kWh 2
Add
Current 0 Note
32A Once your RFID card is configured in the app, you can start charging by tapping the
HA 48A

card on the charger's tap zone.

@ Note

Scheduled charging cannot be used when Plug & Charge is enabled. Please disable
Plug & Charge before setting a schedule.

@
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7. Set Charging Rate

Set Charging Rate lets you calculate your charging cost and apply it to scheduled charging

for Time-of-Use (TOU) statistics

To set your charging rate, go to Set Charging Rate in the sidebar. Two types of electricity

rates are available: Basic Price and TOU Rate

MAKEI
Hjj2026@gmail.com

Plug & Charge D

(Q‘ Account info

Device Info
@ Set Charging Rate
©

Advanced

OTA Upgrade

Help

P @ ©

About Us

MJE

9:41
< Electricity Rate Plans

Basic Price
0 $/kWh

Time-of-Use Rates

Rate Plan 1
0 $/kWh

Rate Plan 2
0 $/kWh

Rate Plan 1
0 S/kWh

Rate Plan 3
0 $/kWh

all ¥ -

<)

7-1 Basic Price

When you enter the basic price, the estimated cost will appear on the charging page as @

'Estimated Cost'.

9:41 wll T =1 9:41 wil .
4 Basic Price @ e i
Mode: Plug & Charge Config: Power Sharing
Cost ($/kWh) @ Available
= 0 = Lo T
—)
]\ -
G 1]
Plug Temp (') =N
e -
v @ Y
56.42 30 48
Voltage (v) Power (kW) Current (A)
© 7 ®
30 180 s6.2«——@)
Duration (m) Energy (kWh) Est. Cost ($)
A
Current
32A
HA N O 48A
iy 7 Q)

Schedule

"

Eha;ge at:

14
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7-2 TOU Rate

For the best scheduled charging experience, enter your Time-of-Use (TOU) rate to better
track and understand electricity costs.

9:41 ull T =1
4 Rate Plan
Name
Rate Plan 1
Cost ($/kWh)
- 0 +

@ Note

1.The “Estimate cost” on the charging page only displays the basic price if it has been
entered. Otherwise, it will show “0."
2.The Time-of-Use (TOU) rate is only applicable when scheduling your charging.

M

8. Advance Setting

The IYILO app features advanced settings to meet the diverse needs of our customers.

8.1 Dynamic loading balancing

@ Note

Caution: The dynamic load balancing function can only be configured with an
IYILO-owned or licensed energy meter.
Important: Make sure the IYILO EV Charger has a stable Wi-Fi connection.

Step 1. Please set up your IYILO EV Charger and Energy Meter using the proper installation
method.

Step 2. Open your “IYILO" APP and click “Advanced” on the sidebar. Then select the “load
balancing @".

< Advanced

MAKEI
Hjj2026@gmail.com

Power Sharing ™ >
Plug & Charge ‘)

Load Balancing ™ >
o : 1
A Account info ocpp & e D
Device Info Reboot Charger >
@ Set Charging Rate Message Setting >
- Delete Charging History >
'© Advanced

Delete Account >
E,‘: OTA Upgrade

Time Zone Pacific Time Zone - PT(UTC-4) >
@ Help
ﬂ]_ About Us

16
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Step 3. Select the charger you want to use if your account has multiple chargers. Step 5. Enter the rating of the breaker (D protecting the panel where the CT(s) are installed.
9:41 all T =
< Select a charger + —
9:41 all =1
SN:157161 (Device 1) © -
< Dynamic Load Balancing
SN:157163 (Device 3) The charger intelligently adjusts power
according to your home's electricity load,
ensuring safe and reliable operation. This
SN:157164 (Device 4) feature requires an IYILO-compatible energy
meter.
Please refer to www.ivilo.shop
SN. 6441204678 @ Online
Enable Dynamic Load Balancing (1) m
@ Meter Realtime current: — A
0 » Enter the breaker rating A ()
Step 4. Dynamic Load Balancing will automatically measure the current once the charger From 12A to 200A
and energy meter are properly installed on the electrical panel and a stable Wi-Fi
connection is available. Enable breaker under dual-charger (1) (@)
41 ) ) me- Maximum Usable Current of dedicated Circuit
< Dynamic Load Balancing \
The charger intelligently adjusts power Enter the current A

according to your home's electricity load,
ensuring safe and reliable operation. This
feature requires an IYILO-compatible energy

meter Add a second charger + -
Please refer to www.iyilo.shop

SN. 6441204678 @ Online SN. 6441 2046?8 ® Online
Enable Dynamic Load Balancing (1)
— £ @ Charger IVILO-RA40/RA4S
Meter Realtime current: — A
IP Address 10X XXX

Enter the breaker rating A O

From 12A to 200A

Enable breaker under dual-charger (1) S u b m |t

M
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8.2 Power Sharing Step 4. Click the “+" to add your two chargers.

Power Sharing lets two EV chargers share the same circuit by dividing the maximum
available current between them.

9:41 all ¥ . 2:41 ull ¥ ==
. . ) . < Power Sharing 4 Select two chargers
Step 1. Please install two IYILO chargers onto a dedicated circuit breaker (refer to the
Installatlon GUIde)' Power Sharing lets two EV chargers share the USRI ® Onlie
same circuit by dividing the maximum
available current between them. Charger Model IVILO-RA4O/RASE
. . . IP Add T0.XX.XX XX
Step 2. Enter the Power Sharing interface and enable the power sharing button@. -
Power Sharing Status Slave
Enable Power Sharing Q
Step 3. Enter the Circuit Breaker Current Value @(eg:60A for 48A Maximum Current) Power Sharing Limit. Enter a current value based on
your breaker size (up to 96A max):
Enter the current A
9:41 oll ¥ -
< Power Sharing Add two chargers to use Power Sharing (1) + _ — 0

Power Sharing lets two EV chargers share the
same circuit by dividing the maximum
available current between them.

Enable Power Sharing e < 1]

Power Sharing Limit. Enter a current value based on
your breaker size (up to 96A max):

©——————— Enterthe current A

Add two chargers to use Power Sharing (1) 4+ —

(Step 2&3)

@9
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Step 5. After selecting the chargers, click 'Submit'.

9:41 all T -

4 Power Sharing

Power Sharing lets two EV chargers share the
same circuit by dividing the maximum
available current between them.

Enable Power Sharing Q

Power Sharing Limit. Enter a current value based on
your breaker size (up to 96A max):

Enter the current A

Add two chargers to use Power Sharing (1) + —

SN. 6441204678 @ Online
Charger IYILO-RA40/RA48
IP Address 10200 XX
SN. 6441204678 @ Online
Charger IYILO-RA40/RAA48
IP Address TO XX KK XX

9. Reboot Charger

You can find the 'Reboot Charger' button in the Advanced menu to restart the charger.
Note that the charger can only be rebooted when it is not in use. It cannot be rebooted

while charging.

Reboot successful.

22
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