
WARRANTY INFORMATION 

ELECTROLUX  KITCHEN & LAUNDRY  

Every Electrolux Major Appliance is guaranteed to be free of material defects or component 

malfunctions. Electrolux Major Appliances provides a limited warranty that covers the repair, 

without charge, of any problem that occurs during the first year after the original date of 

purchase or delivery of a new Electrolux product, or during the first year after closing on 

your newly-constructed home with a new Electrolux product.*  

EXTEND YOUR PLATINUM STAR® LIMITED WARRANTY 

For a limited time, or until June 30, 2016, Electrolux is offering you the opportunity to extend 

any one-year coverage on parts to three years at no cost to you, provided that you register your 

product with Electrolux within 60 days of purchase, delivery or closing. Products must have been 

purchased on or after July 1, 2013. This offer does not extend the limited warranty's 1 year labor 

coverage; please see our Extended Service Agreement offerings to extend your labor coverage. 

* Eligibility based on product registration with Electrolux within 60 days of purchase. Products 

must have been purchased on or after July 1, 2013. Coverage includes material parts for 3 years 

and labor for 1 year. Electrolux kitchen and laundry appliances only.  

* Some restrictions may apply for Alaska. 

* Platinum Star® Warranty does not apply to Electrolux ICON® Collection products 

 

SERVICE LOCATOR 

Extended Service Agreement 

Electrolux Extended Service Agreements 
As the owner of an Electrolux Major Appliance, you already receive a comprehensive 

warranty.  What’s more, you are now entitled to continue this valuable coverage with an 

Electrolux Service Contract. 

Sign up today and save 

Simply call 1-866-386-5286 (toll free) to learn how to extend your manufacturer’s warranty. By 

calling today you can begin your protection and charge it to your VISA®, MasterCard®, 

Discover® or American Express®. Be sure to ask us about our convenient, interest-free 

installment plan! 

Enjoy these important benefits that help you care for your Electrolux appliances 

  

http://www.electroluxappliances.com/Owner-Support/Service-Locator/
https://manualsfile.com


Enjoy the peace of mind that only we can guarantee 
No one knows your Electrolux product better than we do.  And no other company is better 

equipped to provide the specialized parts and service you may need – or to replace your product 

entirely. So invest now in the best possible protection with a Service Contract.  And we 

guarantee to stand behind you and your Electrolux product for as long as you own your 

coverage.  Don’t risk losing this guaranteed peace of mind. 

 

Up to three full years of freedom from costly repair bills for our valued Electrolux owners 

Whether you choose a one, two, or three year Service Contract, we’ll pay for all covered repairs 

needed to keep your Electrolux product in peak operating condition.  And that means no 

surprises to your budget. 

 

A brand new product, if needed It’s true. Our replacement coverage entitles you to a brand 

new Electrolux major appliance with comparable features if yours can’t be fixed, or if it simply 

makes more sense to replace it. 

 

Convenient, in-home service with a toll-free call Reliable service is only a phone call away 

when you own an Electrolux Service Contract. And the call is always toll-free. 

 

Top-quality repairs by Electrolux factory-trained experts You wouldn’t want “just anyone” 

to service your valuable Electrolux product. That’s why we use trustworthy professionals who 

have been trained extensively on Electrolux models just like yours. 

 

Quick access to the correct replacement parts Forget about inferior parts being used on your 

Electrolux product or long, unnecessary waiting for a special component.  We maintain an ample 

supply of quality components designed specifically for your Electrolux model to ensure we can 

have it running like new again in no time. 

 

Our Money-Back Guarantee If you are ever dissatisfied with the quality of protection you 

receive, you may have a complete refund of the unused portion of your Service Contract, less 

claims paid – no questions asked. 

Call 1-866-386-5286 and ACT NOW! 

 

Our goal is to help you maintain your Electrolux appliances the way that you want to and keep 

you a satisfied customer for life.  So we’ll do everything we can to make certain you are thrilled 

with your product and our services.  Call 1-866-386-5286 today to take advantage of this 

exceptional offer. 

Need more information? Here's a Summary of our Service Contract Terms and Conditions 

  

http://www.electroluxappliances.com/Owner-Support/Warranty-Info/
https://manualsfile.com


 FOR KITCHEN AND LAUNDRY APPLIANCES AND WATER HEATERS 

(877) 435-3287 

Monday-Friday, 8AM-8PM (EST) 

Saturday, 8AM-8PM (EST) 

o E-Mail us 

o  

 

FOR SMALL KITCHEN APPLIANCES, VACUUMS & AIR CLEANERS 

(800) 896-9756 

Monday-Friday, 9AM-8:30PM (EST) 

 By mail 

For Kitchen and Laundry Appliances 

Electrolux Major Appliances 

North America 

PO Box 212237 

Augusta, GA 30907 

  

For Small Kitchen Appliances, Vacuums & Air Cleaners 

Electrolux Home Products 

North America 

PO Box 3900 

Peoria, IL 61612 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 

http://www.electroluxappliances.com/Owner-Support/Contact-Us/
https://manualsfile.com

