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Pet Intelligent FeederUser Manual

ERRERTH Download of the overseas

version of JoyPaw

EAMEFRDZERRBE, FZERE

Please read the user manual carefully before use and keep it properly
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Using guidance

1. F#APP/Download the APP

HESXEN_%E, RBENAHTHTH.
Scan the QR code on the packaging, or download it from the app store,

NFERFHAH#N APP Store BE “BER" #1TTH.

1) You can search for "JoyPaw" in the App Store on your iPhone and
download it.

DREFNTLNBEILER . Mk, OPPO, VIVOSHAMEEHE “BR” i#t
TTH.

2) Android phones can be downloaded by searching for “JoyPaw” in
the application stores of Huawei, Xiaomi, OPPO, VIVO, etc.

2.5 R-EM/Log in-Register

IRERAPP, gF [BR] , RE [ERMEK] EFENEZ, BAF
NS, KEF [RIMBIEB] , SFNKINKIEBBAERE [BR/IEH]
BT EREMR, RE [BR] BTRINERAPP,

Open the “JoyPaw" APP, clickon [Login] ,clickon [Country/Region]
to select your country, enter your mobile phone number, clickon [Get
Verification Code] , input the verification code received on your phone
andthenclickon [Login/Registration] tocomplete the registration.
Clickon [Login] to successfully loginto the APP.
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3. FF¥4i& |/ start the equipment 4.7 F{/Add equipment

#41%8% EH#/Power on the equipment #HAAPPEHRIETEIRR
After entering the APP, follow the prompts shown in the picture below.

T REE
Be Warehouse roof 1. ENRERAPPT & 1. Overseas of JoyPaw APP

Granary

KW BN HIRER
Long press for 3 seconds
. to enter the grain output
" mode
n
Hook or clasp

KESDBHIRE
- - Long press for 3 seconds
to unbind the device

mast - an

Camera Dish tray
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2. EERREHA LAY,
REFMRE", #
AFMZERE.

.On the home page, click
the "+" button at the top
right corner, then click
"Add Device" to enter the
device addition page.

844D WA il il @

Equipment

Intelligent Contrdf

L3
4

Home Page

3. AMEMRE, REHE.

3.Scan the device and click "Bind".

856 @ B2 il il @28
< Add device
Add manually

Bluetooth distribution network

Discover the device

Nearby devices are being found. Please ensure that
the devices are connected to the power supply.

Device ID (Unbound)

D Device ID (Unbound)

4. REIRFIEEF2.4G

SRER M A EC RN .

. Click on the device, select

the 2.4G frequency band
network, and add it to the
network configuration.

904D 20% il wl @

< Bluetooth distribution network

Select the Wi-Fi network

and enter the password
This device only supports 2.4GHz Wi-Fi networks

14D02

xuliyunggs

5. EEEZIRE.

5. Connecting the device.

845 B il il @

< Bluetooth distribution network

Connecting the device

Connection successful

The Wi-Fi message was sent
successfully

Check whether the device is online
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7. EERIN.

7. Connection successful.

9:05@

< Equipment naming

Connection successful

Equipment naming

5.i# N\ i85 /Enter the equipment
APPRMRERINE, RiE [BR] RERFBTHANRS.

After successfully adding the device to the APP, click on the device card on
the "Home" page to enter the device.

9:05@ LR el

Equipment @

Intelligent Contrd|

Living room

m

°
s

AV Cloud service gt pack for you
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6.5C B[ [ /Actual scene/image
ARBNRERERE, INELIBYTRES,

Users can access the device operation page and view the real-time status of
their pets .

xtiHAPRETSIREHITH.
FEAPRETRFLNINEEAREFEEE.
BEAFPRETENYAER.,

Intercom: Clicked by the user to communicate with the device.

Recording: Clicked by the user to record the current live scene and save it to the
gallery.

Screenshot: Clicked by the user to capture the current scene.

457 00 2 Gl 5 G

C EF

. Actate Al oud care

Ocopy o Ocopy o Ocopy ot

Snack A Plan [}

Today's feeding plan

@ S}

7.i1% %1% B/Equipment settings

APRHREEL [E1MR] #ARBRENREHTSHIRERE.
The user clicks the "three dots" on the top right of the device to enter the
settings page and perform parameter setting operations for the device.

5:00
< settings

=+ Al Cloud Care
AN

Raising pets is more worry-free ~

Device name Living room
Equipment information

Help and Feedback

Enable push

Message push notifications

Firmware upgrade

Unique Settings

System Settings
Reminder Settings
Pet calling voice

Restart the device

Unbind and reset the device
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8.IBB R /Feeding Report
AP#NQERERE, INELABYIHRS.

When the user enters the device operation page, they can view the real-
time status of their pet.

5018

< Feeding report

day

0ce 0.

2026-09-03

9.EE/Gallery

RENXGHAR [THEE. BR] ORE. #8. [ARZRS] BT
H. APYREXHHTAR, TREE—XMH, #ASERES. BIRRE.
The saved files include the video recordings, screenshots and download of
the "Al observation report" for the user's "live feed and playback". Users

can preview the files by clicking on them. They can also long press afile to
enter the full selection state and perform deletion operations.

50408

< Album
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10. =R 53/Cloud services
ARPRE [ZRB] , TAHARSWERE.

When the user clicks on "Cloud Services", they can access the service
purchase page.

50408

& Service Mall

Living room

Not Activated

Ai Cloud Care

Ai Cloud Care subscribe

Ai Cloud Care(month)
¥6.99

Premium Benefits

o AlPet Care 7-Days Rolling
loud

Aivetc

12

RER

2]
Product environmental protection information

FRPFEVMRNIRRS

The names and contents of the harmful substances in the product

Component Name

BB
EEYR

Harmful substances EYMRAR
Pet Feeder

Lead (Pz\)

K(H
M;)rf:glryg(z-lg)

$R(Cd)
Cadmium (Cd)

MERICr(VI]

Hexavalent chromium [Cr(VI)]

SRR

3 )
Polybrominated Biphenyls (PBB)

%R — K E(PBDE)
Polybrominated dlphenyl ethers (PBDE)

TR_HKR_(2-28)2E(DEHP)
Zero phthalic acid di-(2-ethylhexyl) ester (DEHP)

TR _FART EFA(BBP)
Tributyl benzyl zero phthalate (BBP)

F_FER_IE T EE(DBP)
Zero Benzyl Adipate Di-N-butyl Ester (DBP)

EXZHKR "R TE(DIBP)
Zero Benzyl Adipate Diisobutyl Ester (DIBP)

ARRIGIKIBSI/T11346MMER

This table is compiled in accordance with the provisions of SJ/T11346
¢} §iﬁﬁ§%ﬁ&ﬁ%ﬂf*ﬁﬁﬁﬁlﬁﬁﬁ¢ & EIIEGB/T2657 2 B MR &
Ot lnd\cates that the content of this harmful substance in all homogeneous materials of this

is below the limit stipulated in

xﬁ-r E?%ﬁﬁ}‘r ZEME R — B ERM A RS BB HGB/T26572/E

X ltindicates that the content of this harmful substance in at least one homogeneous material of this
exceeds the limit stipulated in GB/T26572.

0 FIRRRBFRRERELE R ERRES THORRERBRA10E,

The numbers within this logo indicate the environmental protection usage period of the
product under normal use conditions, which is 10 years.

13
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Failig S8

Product specification parameters

SHImE

items

S

1 parameters

PR
Product type

EYIREER

Pet Feeder

APP
APP

ER

JoyPaw

FRRY

Product size

=31.5cmx319.5cmxi®33.5cm
Height: 31.5cm, Width: 19.5cm, Depth: 33.5cm

FRES

Product weight

1.64kg

1.64kg

EBRAE

Power output

5V/1A

5V/1A

REEO

Equipment interface

DCEFHA

DC power input

[N

Horn

80, 1W

80,1W

IERE

Working temperature

-20~50C

-20~70C

IEEE

Work humidity

0~100%

0~100%

7t

Storage

=it

cloud storage

it

List

EMx1, EBEExT. BIRZExT. FERIX

Main unitx1, instruction manualx1, power cordx1, desiccantx1

ERRS 555

After-sales service and support

EYIRER=STIE

Pet Feeder Three-Year Warranty Certificate

AEREREE (PEARANEREENRRIPE) (FEARSNE
REEE) LTERRSBSHABTNT:

This product is subject to after-sales service in strict accordance with the "Consumer

Rights Protection Law of the People's Republic of China" and the "Product Quality
Law of the People's Republic of China". The service details are as follows.

1.7 RRIEH B BRI &R 3B fi/N52) B sl SRR B BB FF IR 1 3,
MRERRENBEHAE, RIEMI—F. EEMIZIENE~REFH
BABITE, TETBRRRERS.

1.The warranty period of this product starts from the date of your purchase invoice
(computer receipt) or the actual date of receipt, whichever is earlier. The warranty
period is one year. If there is no purchase certificate, it starts from the production
date of the product and lasts for 15 months.

2AWEZAE7TER, EAFREREARRTOLELE, SEMRR
RERWS P ORNMIN, TREZFREHIRE.
2. Within 7 days from the date of receipt, if this product has a performance failure that

is not caused by human error, and is confirmed by the after-sales service center of
the pet feeder, you can enjoy a free return or exchange.

JAKEZEAEISAN, HEAFRHREANRTOMESRE, SEMRE
RERBSPORNURIN, TREZZRERLEE,

3. Within 15 days from the date of receipt, if this product experiences a performance
failure that is not caused by human error, and is confirmed by the after-sales service
center of the pet feeder, you can enjoy free replacement or repair.

ABWEZER—FN, EAFRERIEADRROUEYRE, SRYRE
REFBSPORURIN, TREZZHERS.
4.Within one year from the date of receipt, if this product experiences a performance

failure that is not caused by human error, and is confirmed by the pet feeding device
after-sales service center for inspection, you can enjoy free repair services.

EEREEFRNERFETEARKNERENE. B, GHINEENENIR
REBFR.

Note: The above terms are applicable only to pet feeding devices sold within the
territory of the People's Republic of China (excluding Hong Kong, Macao and Taiwan).
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JERIZSRHI

Non-warranty regulations
THERTBFRELETE, BMRABFEERSPOTRMKBLERS, WEER:
The following situations are not covered by the free repair service. The after-sales service
center of the pet feeder can provide paid repair services. Please note:
1B =BHMAR.
1.Exceeding the expiration date by more than three packages.
2B#tE. EERPETER. REMSBHRIE.
. Damages incurred during the process of returning, exchanging or repairing the product
due to transportation or handling.

AEAREEYIRABROFTOXRE. FE. 4E.

. Any modification, disassembly or repair not authorized by the pet feeder
FBSNERFARTASBEERIRR.

. Product damage is caused by unexpected factors or human actions.
SKIRERRBEERRE. £H. 4. RESEOFREERRT,

. Product malfunctions or damages caused by improper installation, use, maintenance
or storage in accordance with the instructions provided in the manual.

6 RIEFESFRESTHRRIETIERRN.

6. The warranty certificate does not match the product model or the warranty certificate
has been altered.

FEREME. SNRW. BHiRAREWIHE R IR, BIMREEEIR.

. The product nameplate, SN barcode, and tamper-evident label have been torn off or
damaged, making themillegible and unable to be identified.
AFRTREROKR. R, KRE)MERNRERIRE.

. Faults or damages caused by unforeseen factors (such as fires, earthquakes, floods,
etc).

HitfEFERA SR, SiE. RESRAENSBNREMRE.
. Faults and damages that are not caused by the design, manufacturing or quality of the
product itself.

FCCZRiBFCC FCC Warning Message

MBEWIEAZENRARM, LT, AT, BRAEEAEHFCEETESE.
MANEREERR I ZHEREGEDEHARM ZEAREEIN CMRERTREE
BESRAETRARKN, NIBELER, FREEXLFRESEBLERIREEE
&, BRBEEEEIMEELZTLERBERNEFABMABIAEBFERIL. B2
RETH @&mmamuéz;% R 368 5 M MHE WX R A ZIRME.

The low-power radio that has been experimentally proven must not be changed
in frequency, power, or its original design characteristics and performance without verification.
Neither the company, the trademark, nor the user is allowed to do so. The use of low-power radio
frequency equipment must not affect flight safety or interfere with legal communications. If
interference s detected, it should be immediately stopped and improved until there is no interference

AIZYIREF[HER

Al Pet Feeder Maintenance Card

W9SEHH#A:

Purchase Date:

WA/l th ik -

Purchase location: _ _

BERER:

Customer Name: _ _ _
BE:

Telephone:

B F R AE:

Email address:

BXERbik:
Contact Address: _

EIEITR & HIEREF

Repair Record

worker's signature

before it can be used again. The legal refer to radio

operating in with the T i Law. Low-power adio
equipment must withstand interference from legal i or electric i

industrial, scientific, and medical use that emits electromagnenc Taaton.1tonould svord affecting
the operation of nearby radar systems.
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FCC WARNING
This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.
Any changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.
NOTE: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different

from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.
To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be
installed and operated with minimum 20cm distance between the radiator and your body: Use
only the supplied antenna.
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