announced with a voice prompt: "G ode," and "Deep Denoi
Mode”. And upon device startup, Denoi e It. The modes cyclein
order: General = Denoise Mode — Deep Denoise ooth pairing, the hearing
aid mode will be turned off when there is media playback or a call but resumes environ-
mental sound amplification.

6.Phone calls, music/media directly from your phone/tablet to your
hearing aids via Bluetooth; no app is required.

6.1 Bluetooth Connection Procedure:

Step 1: Ensure your hearing aids are fully charged and switched on before pairing them with
your phone/tablet.
2: Select the Bluetooth setting on your phone to "Device Pair .
rsmartphone to pair/connect to the Bluetooth o
ir phone regarding the Bluetooth connection
e ct". Once disconnected, you will hear a
voice promptsay "Disconnected"”.

@ Note: Once pairing is complete, the hearing aids will reconnect to your phone
automatically as long as Bluetooth is enabled on your phone

A

Caution: Do not use the Bluetooth function of your hearing aids for any medical purposes

Take outthe hearingaids, the device will turn on automatical-

Standard pairing mode
nearby, you could

Y
paired devices, it wi

evice is powered on for 180 seconds without con-
nectingto any device, the pairing will fail and the device will
Pairingtimeout return to standby mode. If you need to reconnect,
put the device back into the case, and then ta
again.

Actual battery life varies depending on volume settings, battery age and streaming usage.
Inreference to ANSI S: 024/ ANSIC 17, theBS1115 hown to perform at or
betterthan the following technical specificatio iated with Over-the-Counter Hearing Aids
(21CFR800.30).

Information and description of symbols

Theinstruction manual /
booklet must be read

Atype BF applied part com- The correct upright position
plyingwith IEC 60601-1 ofapackage

The manufacturer's batch amedical device that needs to
codeorlot can beidentified be protected from moistur:

The date after which the medi- amedical device that needs to
ceisnot to be used be protected from sunshine

Amedicaldevicethatcanbebre Storage and transportation hu-
ordamagedifnothandled carefully midity marking

The upper and lower limit of
temperature to which the medi-

caution is necessary when oper-
atingthe device or control close
towherethe sy ed, or
that the cun

Product information Tt
ymbolindicatesimportantin- Non-ionizi
dling and A radic

Protected against solid objects

over12.5mr ., afinger) and Non-ionizing electromagnetic
Protection againstdirect sprays of radiation

waterupto 15°from thevertical.

WEEE; waste electrical and electronic equipment;

Toindicate that separate collection for waste electric and electronic equipment
(WEEE) isrequired.The s

aware that this hearing

household waste. Please dispose of old orunused h

sites intended f ctronic waste, or give your he

healthcare providerfor disposal. Proper disposal protects th

zdeer

BS11150
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6.2 Music/media, phone call

Listening to Music/Media
® Play, pause or stop the music/media via your mobile or tablet as you normally would.
® You can not adjust the volume of connected devices via the hearing aids. We recommend
adjusting the media volume directly on your smartphone or tablet for optimal control.
i hearing aids off will pause the music/media you are listening to. You can only
a through your phone

Make a phone call

® When listening to the phone call, ensure your phoneis in close proximity to your h
and end a call via your mobile or tablet oron the h
following action.

riority. Then you will

Phone Ringing g"IncomingCall’.

Answer Call

Reject Call

Phone call

During a call, double-click the touchable

EndCall button to end the call.

ndyou.
p olume contr rease thevolumetoa evel. Alternatively,

you canincrease the volume onyour hearing aid to a comfortable level.
oH 1modetumnsoffwhenan: alland autom: lly turns back on afterthe callends.
Tip: Practice using the telephone with someone familiar to you. Try moving the telephone around
to getthe bestsound.

Do not connect the hearing aid/s and headsets to the mobile phone via Blue-

tooth simultaneously.

6.3 Auto-Reconnection (Link-Back) Function
Automatic Reconnection after Power-On:

When the hearing aid is powered on, it will automatically reconnect to the last paired mobile
/icewithout manualintervention.

PRECAUTIONS AND WARNINGS

A WARNING: If you are younger than 18, do not use this.

You should go to a doctor, preferably an ear-nose-throat doctor (an ENT), because your condition
ialized care. O a reonlyforu /hoareage 18orolder.

This ingaidisforu 18and older. People who are younger than 18 with
hearir hould see a doctor, p! bly an ENT, because they may need medical testing

g loss can affect speech and learning, so profe fittingand
continuing careare alsoimportant.

A WARNING: When to See a Doctor

If you have any of the problems listed below, please see a doctor, preferably an
atdoctor (anENT).
abirth defectoran unusual shape. Yourearw ordeformedinanaccident.
® You saw blood, pus, or fluid coming out of your earin the past 6 months.
® Your ear feels painful or uncomfortable.
1think something could beinyourear.
ngofspinn ing (called vertigo).
ngchanged suddenly in the pas
it gets worse then gets better
ginoneear.
® You hearringing or buzzingin only one ear.

A WARNING: This hearing aid should not cause pain when insertingiit.

ove this device from your ear ifit causes pain or discomfort when you insert or placeit. To

g sureto follow the instructions. If you feel pain or di fortagain, contactthe
manufacturer. If your pain or discomfort doesn’ t go away, contact your ing healthcare
professional. You can also report this to FDA as an adverse event according to the instructions
thatappear later.

A

These PRECAUTIONS point out situations which could cause minor or moderate injuries to
the user orto the hearing aid.

® You should familiarize yourself fully with the entire contents of this user manual before
using the ZDEER BS11151 hearing aid to ensure personal safety and correct use. Contact the

Reconnection from Mobile Device:

After manually disconnecting the headset from the phone, you can re-establish the Bluetooth
connection directly from your phone's Bluetooth settings.

Reconnection after Returning to Range:

Ifthe connection is lost due to moving out of Bluetooth ing aid voice prompt"
disconnection". Automatically reconnect to the previously paired device within 60s of re-
turning to range. If the device remains out of range for more than 3 minutes, the connection

[time outand become di ; nnect mode
and return to normal pairing

Important Notes:

a.Thehearingaid is for personal use by the user. Please follow the cleaning, disinfection, and
maintenance methods described in this manual to operate correctly. Do not connect the
hearing aid to any other devices besides those mentioned above.
b.Thehearingaid can ber rto the cleaning, disinfection,and maintenance methods
provided inthe back of properoperation. Itis limited to one patient's use only.
c.Beforethe hearing aid is fully worn, it may ngsound, whichis a normal phenome-
aid properly is that it does notemita bu sound.
g er correct operation, please checkif you have fol-
lowed the correct steps to wear the hearing aid. If there are no errors in the operation and the
i ists, please replace with another appropriatel eartips.

7.Reset The Device

solve pairing abnormalities between the two hearing g, failure to with each other,un-
synchronized connection) or other functional bugs by r i e etofactorysef
’lace both left and right hearing aids into the cha

® Openthechargingcaselid and keep it open,
® Locate the reset button on the chargingc

he button; the device will res
with LED flashes).

| previously paired Bluetooth records will be cleared after reset. Re-pair
vith your device by searching for "BS11150" as a new connection.

Go contact center for supportif you experience unexpected operations or performance.
® Do not attempt to modify the shape of the hearing ai

® Forbest results, use hearing aid accessories provided by

® Never leave your hearing aids where small children and pets can reach them.

A

These WARNINGS point out situations which could cause serious injuries to the user
orto the hearing aid.
® [nsome acoustic environments, over amplification can cause discomfort and

® Do not use your hearing aids in explosive or oxygen-enriched areas.
® Allergic reactions to hearing aids are unlikely. Howe if you experien
redness, soreness, inflammation, or a burning sensation in or aroundy
inform a hearing car ider and contact your physician.
® You may notice ac rwax when using your hearing aid. This
our hearing healthcare providerif you continue to t difficulty.
ly case that any parts remain in the ear canal after the removal of the

oon as possible.
® Remove your hearing aids for CT and MRI scans or for other electromagnetic procedures.
® Never leave your hearing aids and/or charging case where small children and
canreach them.
o |fyou feel painin or behin i onoraccumula-
tions of ear ccur, please check with a hearing healthcare provider, preferably an
ear-nose-throat doctor (ENT).
e |fyou have active implantable devices, please keep magnets (ie. the charging case)
at least 6 inches away from the active implant.
® Do not cover the whole charging case while charging with the charging cable, e
with a cloth etc.
® Please do not share your hearing aids with other people.
® Sleeping with your hearing aids in your ears is not recommended. Risks v
damaging your hearing aids to experiencing discomfort and edback. You will
find, however, that there are many assistive devices available to y ichaswa
alarms that can be placed under your pillow or wristbands that vibrate when you have
aphonecall.
® Contact servic eer.com for support ifyou experience unexpected operations.

Charging your hearing aids

ble can connectto any USB power source to charge the charging case. Insert the
into the bottom of the charging case.

charging case connects to power.
Your hearingaids can be used forup to 5.5 hrs onasingle, full charge when not connected to Blue-
hrstochargethe devicesfully. It takes between 2.5-3 hrsto charge the
ndthedevice canbecha imultaneous

Estimated hearing aid battery life when fully charged

Without streaming (Not connected to Bluetooth)
Connected to Bluetooth, but not streaming
3

Streaming of calls, music or media

®

Note: Battery life per single charge is variable as a result ofdifferent volume levelswearing
times and active streaming. The recommendation is to charge your hearingaids at the end
of each day, overnight orwhen notin use, even ifthey have not beenfully drained. Constant
charging will not degrade the battery. In fact, When batteri unning low with about
10% (approximately 30 minutes) battery li aring aids, you will h i
prompt "Battery Low" e
case on by pressingthe poweron button.No need to poweroff the charging
full charge has been reached. The chargin [lautomaticallygo into lo
consumption modeonce fully charg 2 a s and|

e takes 2.5~3 hours yThe charging case and hearing aids can
simultaneous! fully g case can charge thedevicesup to 3tim

nning not to wear your inga n extended period oftime, store yourhearing
aidsinthechargingca g ge, itis recommended to fullycharge your
hearing aids and charging case at least every 6 months to prevent battery-
over-discharging. This will prolong the battery life. After an nded storage peri-

vitch. [fthe battery is com-

Caution and notices for users

A Caution: This is not hearing protection.

You should remove this device if you erience overly loud sounds, whether short or
long-las you’ reinaloud place, you should use the right kind of hearing protection in-
.In general, if you would use ear plugs in a loud place, you

A Caution: The sound output should not be uncomfortable or painful.

You should turn down the volume or remove the device if the sound output is un-
comfortably loud or painful. If you consistently need to turn the volume down, you may
need to further adjust your device.

A Caution: You might need medical help if a piece gets stuck in your ear.

any part of your hearing aid, like the eartip, gets stuck in your ear, and you can’ t easily
remove itwith yourfingers, get medical help as soon as you can.

You should not try to use tweezers or cotton swabs becau

into your ear, injuring your eardrum or ear canal, possi

@ Note: If you remain concerned, consult with a professional.

If you try this device and continue to struggle with or remain concerned about your
hearing, you should consult with a hearing healthcare professional.

@ Note: What you might expect when you start using a hearing aid.

Ahearing aid can benefit many people with heari

store normal hearing, and y ill have somedifficulty hearin
ingaid will not preventorimpi condition that causes h
using hearing aids sometimes need a few weeks to

that training or counseling can help them get more out of their d
both ears, you might get more out of using h

you tired from listening-for example, noisy environme

@ Note: Tell FDA about injuries, malfunctions, or other adverse events.

To reporta problem involving your hearing aid, you should submit information to FDA

HEARING AID REPAIR AND MAINTENANCE

Care and Maintenance
Hearing aids are precisio tronic devi igned for daily use. Regular cleaning helps
remc A nd debris, ensuring optimal performance, comfort, and longevity.

1.Eartips Cleaning and Disinfection

Removetheeartipsfromthe hearingaid.

Rinseitunderlukewarmwater or gently wipe with an alcohol wipe.

Allowittoairdry completely before i

Tip: Replace the eartips regularly (recommended every 1-2 months) for best sound qualityand h

2.Device Cleaning

Usea softdry cloth ortissue to wipe down the body of your hearing aid gently. Thisis an electronic
device. Don'tuse any liquids (water, solvents or cleaning agents) onthe your hearing aid.
Shouldyoudos: hearingaidswillbreak.

@ Note: re to handle your hearing aid over a soft surface during the cleaning
p s inorder to prevent damage to the hearing aid, should you drop it.

A Caution:

e [fyoudonot he list above you may damage your hearing device and accessories
duringcleaning.
® Do notimmerse your hearing aids in water or liquid, even when cleaning. Follow the recom-
mended cleaning gt nyour hearin
jour eartips.
dge ear wax.
scribes ear drops, clean any moisture that may get ir

as soon as possible after the problem. FDA calls them “adv

mightinclude: skin irritation in your ear, injur

from the device (like cuts or scratches,

rburns from an overheated battery), pi the device getting stuck in your ear,
ddenly worsening hearing loss from using the device, etc.

Note: Instructions for reporting are available at http:
or call 1-800-FDA-1088. You can also download a form to mail to FDA.

WHAT'S INSIDE THE BOX?

vww.fda.gov/Safety/MedWatch,

left — @ @ ——right

=

< pair of BS11151 hearing aids
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SN

1xcharging cable for the charging

Hearing aid structure

= 8 o

6xeartips,2 x small, mediumand large

The device consists of a main unit (microphone, amplifier, receiver, shell) , eartips, charging
cableand charging case.

The productis equipped with a ct

Touchable button

Microphone @

—

N

® Touchable button - volume adjust and hearing aid mod

® Microphone-sound enters

® L/Ron touchable button i our leftand

® Eartip - eartips are soft silicon ea

the ear canal

Common Issues and How to Fix Them

Hearingaids
haveno

Weak or muf-
fled sound

Whistling

Hearing aid in

Theeartipis notinserted corre

Volume settoo high

Eartipisold ordamaged

Poor contact between the h

. |andthechargingcase.

Indicator light
noton

Power not connected (steady)

F

ging cable. Please use the charger correctly for char

. < D}
Charging __
port |

Eartips

ing aids through the microphone

1

ps, and hold the hearing aid comfortably and securely in

Recharged

Cleanthe sound outletor
microphone port

d replacement

Please takeitoutand reinsert
forabetterfit

Volume set too high Decrease
thevolume

® Charging case - Use to charge your hearing aids when the battery runs flat
® Chargingcable-Useto cha

ntl
ss the touchable button for

buttonfor3seconds, or

puttheminto the charging cas Tumoffthe device

Switch between General Mode, Denoise
Mode,Deep Denoise Mode

Answer the phone

Hangup the phone

Double-click touchable button

GET TO KNOW YOUR HEARING AIDS

Intended purpose

The BS11151 IN-THE-EAR DIGITAL HEARING AIDS are a pair of wireless air conduction
OTC hearing aids intended for use by individuals 18 years and older with perceived
mild to moderate hearing loss.

Indication of use

The BS11151 IN-THE-EAR DIGITAL HEARING AIDS are intended to amplify sound for in-
dividuals 18 years of age or older with perceived mild to moderate hearing loss. No
preprogramming or hea testis neces: Y djusted by the user to meet
ugh wearing ring aid is possible, itis recom-
ring aid wo hearing aids instead of one
as been proven to lead to better outcomes.

vear their hearing s frequently to obtain the full benefit. The
devices are intended for over-the-counter sale and use without the assistance of a

hearing care professional.

This product may not be right for you if you:

® Consistently ex ing) ring aid when you turn up
thevolumetoa y fter you have followed the
properly

Ifyour hearing aid still does not work properly according to the above information or
you cannot solve the above problems, please contact the manufacturer.

TRANSPORT AND STORAGE CONDITIONS, METHODS

1.Normal working conditions
nbient temperature rang
b) Relative humidity range: o;
c) Atmospheric pressure range: 860hPa~1060hPa;

2.Normal storage conditions
When storing the hearing aids for an extended period of time, make sure to fully
heman

93%;
c) Atmospheric pressure range:700hPa~1060hPa;

ently handle, avoid product collision or strong impact.
To protect the hearing aids, store them in the package with the lid closed when you're
not using them
Keep and store devices and components out of reach of children and pets. Contains
small parts which may be a choking hazard.
® Avoid any physica to the hearingaids.
® Do not use the electronic dryer to dry or store the rechargeable hearing aids.
re the hearing aids for extended periods of time without recharging them
x months).
our hearing aids away from high-te ureand/ or
attempt to dr nanoven, m
equipment. This will cause them to melt and may cause burns to you.
® Inspect the hearing aids, eartips regularly.
® Remove earwax and debris from your hearing aids by using a cleaning tool.
e the hearing aids in the package if they et.

Before using the hearing aids for the first time, charge them fully

Usea charger that complies with the international safety standard IEC 60601-1 (DC 5V, 2A). Once the
hearingaidisfully charged, pl unplugthe charger promptly to avoid o battery.
Avoid frequently short-circuiting the positive (+) and negative (<) power outputs during regular use.
Lithium batteries should be recycled and disposed of in accordance with local regulations.

earing aid is not providing enough amplification even at the highes
.Ahearing healthcare professional may be able to help you select a dif
ngaid solution to meet your needs.

INSTALLATION AND USAGE
1. Power On/Off

Remove the device from the charging case to power on automatically. You will hear a
voice promptsaying "Power On" or the remaining battery level "Battery Low" , and
then the device will automatically enter hearing aid mode. To turn off, press and hold
the touchable MFB button area for more than 3 seconds (When used binaurally, only
the hearing aid on the side where t button is pressed will turn off), or
i vill turn off automatically

ravoice promptsaying "Power Off".

2.Choose the correct eartip

Cho the appropriat e from the three differen ed eartips provided and
attach it to the sound outlet of the hearing aid. Choose the correct eartip s

allows the device to feel comfortable and secure in your ear.

After use, remove the hearing aid containing the eartips from your ears.

3.Wear/remove the devices
This deviceis marked R (Right Ear) and L (Left Ear). Please wear it on the corresponding ear to
ensure proper fit. Incorrect placement may cause discomfort or affect performance.

4.Volume Up/down

u" tone confirms each
lume," and tap-
yclingfrom 1 Tap
the touchable button area once to increase the volume. A short "Du" tone confirms each ad-
ment. When maximum volume is reached, you will hear "Maximum volume," and tapping
again will loop back to the lowest volume. There are 4 volume levels, cycling from 1 to 4 and
back from 4 to 1. The device features independent volume control for left and right ears. And

upon initial activation, the volume is preset to Level 4.

5.Hearing Aid Mode Selection

Double-tap the touchable MFB button area to switch between hearing aid modes. Each modeis

Warranty

The hearingaids have a limited warranty which covers inma workmanship fora
period of one year from the date of purchase. The charging cable is considered a consumable
part,soit'sonly guaranteed for3 months.

Any damage caused by improper handling and care, exposure to elements or chemicals, or unau-
thorized service will not be covered by the

The eartips are designed for

please contact us at service.u:

ContactUs

Ifyou aresstill having trouble despite following the suggested solutions or if you're unhappy with
your hearing aids, please contact our team of experts by contacting us at service.u

Device specification

High-frequency average (HFA) OSPL90 118+3dBSPL
requency average full-on gain (HFA-FOG)

f1=300Hztof2=

E
|
Frequency Smoothness
Insertiondepth



https://manualsfile.com

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause
undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure statement

The device has been evaluatec to meel general RF exposure requirement. The device
can be used in portable exposure condition without restriction.
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