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Companion Robot
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Scan the code to download the 
AIYABOT APP

Please read this manual in full before first 
use and keep it for future reference.

Preface

Thank you for choosing the AIYA Smart Companion Robot. To ensure proper and safe 

use, please read this manual in full before first use and keep it for future reference.


For more features, interaction tips, and growth tasks, please refer to the AIYA Growth 

Guide included in the package.

Important Information

ake a break after two hours of 

continuous interaction.


 Intended for adults and 

supervised minors. Users under 14 require 

guardian consent and supervision.
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Package Contents

1.1 Standard Edition
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1.2 Gift Box Edition
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Product Specifications

Product Name


Product Model


Materials




Battery


Wireless Connection


Height


Product Weight


Degrees of Freedom


Displays


Camera


Sensors


Microphones


Lighting

AIYA Smart Companion Robot


RH-CE-R1


ABS+PC housing、lightweight metal structural 

components, and electronic functional 

components


5000mAh，5V⎓2A


2.4GHz WiFi


Approximately 158mm in height, including the base


Approximately 750g
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Two 1.09-inch LCD screens


1


1 IMU and 4 touch sensors


1 MIC


2 RGB lights
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B asic Interaction Commands
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Preparation Before First Use

Check the package contents and confirm that I and all accessories are included.


Inspect the product and confirm that it is not damaged.


Make sure the battery has sucient power. Charge the device first if necessary.


It is recommended that an adult complete the initial setup before a child uses the 

product for the first time.


Make sure the utterfly Privacy Clip accessory has been removed or moved aside so 

that the camera can operate properly

Complete the above preparations before powering on the device, connecting it to 

a network, and pairing it with an account.
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Po wering On and Off

. 1 Powering 

Move the power switch on the back of the device to 

theONposition . After the device powers on, the eye 

displays and antenna light will illuminate. Startup takes 

approimately 20 seconds.



.2 Powering 

Move the power switch on the back of the device to 

theOFFposition . The device is powered o when the 

eye displays turn o .



. Usage ote s


Turn o the device when it will not be used for an 

etended period

Do not move the power switch rapidly or repeatedly, 

as this may interfere with normal startup.
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C harging  Instructions

AIYA supports two charging methods  charging 

through the base and charging the deice direct l

.1 harging hrough the as

Place the charging base on a stable, dry surface

Position AIYA correctly on the charging base and 

make sure the charging contacts are properly 

connected

During charging, the logo on the base illuminates 

and a voice notification is played.
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C harging  Instructions

AIYA supports two charging methods  charging 

through the base and charging the deice direct l

.2 harging the eice irect l

Connect a power cable that meets the rated input 

requirements to the charging port on the device

During charging, the antenna light ashes green

When the battery is fully charged, the antenna light 

remains solid green.

OFF ON
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C harging  Instructions

. harging Precautions


Use a power adapter rated for 5   2 A

Do not use a damaged power cable or charging equipment that does not meet the 

rated input requirements

Do not use a fast-charging cable or any unofficial charging cable. Use the charging 

cable supplied with AIYA

Do not charge the product in humid, high-temperature, amma ble, or eplosive 

environments

If abnormal heat, odors, noises, or charging failure occurs, stop using the product 

immediately and contact after-sales service

If the product will not be used for an etended period , fully charge it before 

powering it o and storing it . Recharge the battery approimately once every 

three months.
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7. Initial Network Setup and Device Pairing
7.1 Preparation Before Network Setup



Before configuring AIYA’s network connection, confirm the following:


The AIYABOT App or WeChat Mini Program has been downloaded to your phone, and you have 

registered and logged in to your account.


AIYA is powered on and has entered network setup mode. The device will play a network setup voice 

notification, and the blue light on top will continue flashing.


Silent mode is disabled on your phone, any wired or Bluetooth earphones are disconnected, and the 

media volume is turned up.


The surrounding environment is quiet to prevent noise from interfering with  network setup.



Important Notes


AIYA supports only 2.4 GHz Wi-Fi. It is compatible with combined 2.4 GHz/5 GHz dual-band Wi-Fi 

networks.


A mobile hotspot can be used for network setup. On an Android phone, enable the hotspot’s 2.4 

GHz band. On an iPhone, make sure Maximize Compatibility is enabled.


Do not use spaces, special symbols, or emojis in the Wi-Fi or mobile hotspot name. Avoid special 

characters in the password whenever possible, as they may cause network setup to fail.

OFF ON
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7. Initial Network Setup and Device Pairing

7.2 Wi-Fi Setup Procedure



Open the AIYABOT App or the AIYABOT WeChat Mini Program on your phone.

(AIYABOT APP)
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7. Initial Network Setup and Device Pairing

7.2 Wi-Fi Setup Procedure



Tap“ADD AN AIYA”, followed by Start Scanning.

OFF ON

Click“ADD AN AIYA” Click“START TO SCAN”
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7. Initial Network Setup and Device Pairing

7.2 Wi-Fi Setup Procedure



Scan the QR code on the back of AIYA’s head. Make sure the area is well lit 

and the QR code is clearly visible.

OFF ON

Scan this QR code
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7. Initial Network Setup and Device Pairing

7.2 Wi-Fi Setup Procedure


After the QR code is scanned successfully, the network configuration page 

will open. Enter the appropriate network information.

Using the AIYABOT App:

The page automatically displays a list of nearby 

Wi-Fi networks. Select the desired network 

directly. If the target network does not appear, 

tap Add Other Network and enter the network 

information manually. OFF ON
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7. Initial Network Setup and Device Pairing

7.2 Wi-Fi Setup Procedure


After the QR code is scanned successfully, the network configuration page 

will open. Enter the appropriate network information.

Using the AIYABOT WeChat Mini Program: 

The Wi-Fi network currently connected to your 

phone is entered automatically. If it is a 5 GHz 

network, tap Add Other Network and enter a 2.4 

GHz network manually.
OFFOFF ONON
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7. Initial Network Setup and Device Pairing

7.2 Wi-Fi Setup Procedure


Enter the Wi-Fi password and verify that it is correct. Tap Connect, followed 

by Play Setup Sound Wave. While the sound wave is playing, keep the phone 

within 20 cm of AIYA.

OFF ON
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7. Initial Network Setup and Device Pairing

7.2 Wi-Fi Setup Procedure


Wait until AIYA announces that network setup is complete and the App or 

Mini Program displays a configuration success message. Do not close the 

page after network setup. Continue to the digital-life creation process.

OFF ON
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7. Initial Network Setup and Device Pairing

7.3 Network Setup Using a Mobile Hotpot

WPA2-Personal

打开最大兼容性

For Android phones, the 2.4GHz 

frequency hotspot should be turned on

The maximum compatibility of an iPhone 

needs to be enabled

Note: After enabling the mobile hotspot, follow the remaining instructions in 7.2.
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7. Initial Network Setup and Device Pairing

OFF ON
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7. Initial Network Setup and Device Pairing

7.5 Configuring a New Network While Offline

If AIYA goes offline because the connected router loses power, malfunctions, or 

its Wi-Fi password is changed, configure a new network as follows:


Turn off AIYA and then turn it back on.


After restarting, AIYA will first search for previously saved and available networks. 

If one is found, AIYA will reconnect automatically.


If no previously saved and available network is found, AIYA will automatically 

enter network setup mode.


Open the App or Mini Program. On the Home page, tap Settings, followed 

by Network Settings. Select or enter the target Wi-Fi name, enter the password, 

tap Connect, and play the network setup sound wave to complete configuration.

OFF ON
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7. Initial Network Setup and Device Pairing

7.6  Switching Networks While Online

To switch from the current Network A to another Network B, such as when the 

current signal is weak:


Make sure AIYA is online and connected normally.


On the App or Mini Program Home page, tap Settings, followed by Network 

Settings. Select or enter the target network name, enter the Wi-Fi password, and 

tap Connect to switch networks while AIYA remains online.

OFF ON
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Creating a Digital Life

8.1 Characteristics of Each Growth Stage



Sprouting Stage: AIYA does not yet possess verbal expression abilities.


Language-Learning Stage: AIYA can only conduct simple, basic conversations.


Resonance and Confidant Stages: AIYA possesses complete and fluent 

communication abilities.


OFF ON
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Creating a Digital Life

8.2 Selecting a Growth Stage



Start from the beginning: AIYA will progress through the Sprouting, Language-

Learning, Resonance, and Confidant stages in order. This option is suitable for 

users who enjoy growth-based experiences and want to accompany AIYA 

throughout its entire development.


Select and lock a stage: You may directly select either the Resonance or 

Confidant stage. AIYA’s language abilities will remain fixed at the selected stage. 

This option is suitable for users who want full conversational capabilities 

immediately.

OFF ON

22

Creating a Digital Life

8.3 How to Bind second AIYA

Add triangle Click“ADD AN AIYA”
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Repeat network setup

ON

F irmware and Software Updates

AIYA supports online updates for its firmware, the AIYABOT App, and the WeChat 

Mini Program to keep device functionality, stability, and security up to date.


9.1 Firmware Updates


When the system detects an available firmware version for AIYA, an update 

notification will appear in the WeChat Mini Program or App.


Make sure AIYA has sufficient battery power, preferably more than 50%, and keep 

it connected to a charger.


Tap Update and wait while the device downloads and installs the firmware 

automatically.


During the update, do not turn off the device, disconnect the network, or 

interrupt the power supply. Keep the Mini Program or App running as instructed 

on the screen. AIYA will restart automatically when the update is complete.


If the update fails, restart AIYA and try again or contact official after-sales service.
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F irmware and Software Updates
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R eplacing and Cleaning the Plush Cover

10.1 Replacing the Plush Cover


Gently remove the existing plush cover. Do not pull forcefully on the antennas, 

arms, eye displays, camera, microphone openings, or other components.


Align the new plush cover with the outline of the device, slowly fit it over the 

device, and smooth it into place.


After installation, make sure the eye displays, camera, microphone openings, 

speaker openings, and charging contacts are correctly positioned and 

unobstructed.


The plush cover should fit smoothly against the device. Avoid thick folds or 

misalignment that could interfere with touch sensing.


If you use the Butterfly Privacy Clip accessory, make sure it covers the intended 

area correctly after the plush cover has been installed.
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R eplacing and Cleaning the Plush Cover

10.2 Cleaning Instructions


Remove the plush cover and clean it separately according to its washing 

instructions. It may be hand-washed or machine-washed in a laundry bag.


The plush cover must be completely separated from the robot before washing.


The main robot unit must not be washed or immersed in water. Gently wipe 

surface stains with a dry, soft cloth.


Allow the plush cover to dry completely before reinstalling it.


Do not use high-temperature drying, bleach, highly corrosive cleaning products, 

or sharp tools to clean the product.


Gently clean the charging contacts and ports with a dry cotton swab. Turn off and 

disconnect the device from power before cleaning to prevent a short circuit.
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R outine  Maintenance and Care

Place AIYA in a stable, dry, ventilated, and cool location. Avoid prolonged exposure to 

direct sunlight and keep it away from humid environments and heat sources such as 

radiators and stoves.


Keep the product away from heat sources, humid environments, and amma ble or 

explosive materials.


Avoid dropping, striking, crushing, or sub ecting the product to strong vibrations.


Do not pull the antennas, arms, edges of the plush cover, or other exposed components.


Keep the camera, microphone openings, speaker openings, and charging contacts clean.


If the plush cover shifts, becomes heavily wrinkled, or interferes with interactive feedback, 

turn off the device and read ust the cover.


If the product will not be used for an extended period, fully charge it before turning it off 

and storing it. Recharge it approximately once every three months.


Keep small accessories, including the Buttery Pri vacy Clip and plush charms, in a safe 

place to prevent loss or accidental swallowing by children.


If abnormal heat, odors, noises, smoke, or charging failure occurs, turn off the device 

immediately, stop using it, and contact official after-sales service.


Do not disassemble, modify, or repair the main device yourself.
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Safet y Precautions



Read the following safety precautions carefully before use. Children must use this product with adult 

supervision or guidance.


Do not immerse the device in water or place it in a humid environment.


Do not scratch or puncture the plush cover or main device with sharp objects.


Do not allow children to place the device or any components in their mouths. This product contains small 

parts and must not be used by children under three years of age.


Do not disassemble the main device yourself.


Do not leave the device in high temperatures, low temperatures, or direct sunlight for extended periods.


Do not use chargers, power cables, or charging accessories that do not meet the rated input 

specifications.


Do not use or charge the device in flammable or explosive environments.


If the device becomes abnormally hot, produces smoke, odors, or unusual noises, or its housing is 

damaged, stop using it immediately.


People with photosensitive epilepsy, severe hearing impairments, or implanted cardiac pacemakers 

should use this product with caution.


Users who are sensitive to plush fabric, polyester, spandex, plastic, or metal should initially limit contact 

to a short period. Continue normal use only after confirming that no discomfort occurs.


This product is an intelligent companion tool. It does not replace professional psychological counseling, 

medical diagnosis, or treatment.


Manage daily usage time responsibly and prevent children from becoming excessively absorbed in 

prolonged interaction. 29

Pri vacy and Data Information

AIYA is euipped with a camera and microphones and supports facial recognition, oicepri nt recognition, 

oice cloning, and related functions. Please understand the following before using the product

The camera and microphones are used for voice interaction, identity recognition, companion interactions, 

and related functionality.


Facial and voiceprint data are primarily used for identity recognition and personalized companion 

experiences.


When a child uses this product, a guardian should complete account registration, device pairing, permission 

authorization, and privacy settings.


Do not collect, upload, or use another person s facial data, voice, voiceprint, or other personal information 

without authorization.


The Buttery Pri vacy Clip can physically cover the camera to provide additional privacy protection. It does 

not replace permission management or privacy settings in the WeChat Mini Program or App.


The voice-cloning function must be used with the knowledge and authorization of the person whose voice is 

being cloned. Do not impersonate another person or use the function for unlawful, infringing, or fraudulent 

purposes.


Users may review relevant settings and the Privacy Policy through the AIYABOT WeChat Mini Program or 

App. For specific data-processing rules, permission-management methods, and user rights, refer to the 

official Privacy Policy.
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Q  & A

The device will not power on: Charge the device and make sure the power switch is set to ON. If the device still does 

not power on, contact after-sales service.


The device does not respond after powering on: Turn it off, wait several seconds, and turn it on again. If it remains 

unresponsive after several attempts, contact after-sales service for inspection.


The device will not charge: Check the power cable, charging base, USB Type-C charging port, and charging 

contacts. Use a power adapter rated for 5   2 A.


No notification occurs during charging: Reposition the robot on the charging base or check that the direct charging 

connection is secure.


oice recognition is inaccurate: Move closer to the robot and speak clearly in a quiet environment.


Camera-related functions do not work properly: Remove or move aside the Buttery Pri vacy Clip before using 

camera-related functions.


Touch input produces no response: Turn off the device and read ust the plush cover. Restart the device if necessary.


The device becomes abnormally hot: Turn off the device immediately, stop using it, and contact after-sales service.


The Buttery Pri vacy Clip is lost or damaged: Contact official after-sales service to ask about purchasing a 

replacement.


The device functions abnormally after being dropped: Stop using it and contact after-sales service for inspection.


The serial number cannot be found: Check the device label or the designated product-identification area.

If you still cant solve it, please contact us.
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15. Environmental Information

Information regarding restricted hazardous substances and environmental 

labeling for this product is provided with reference to GB/T 26572-2011 and other 

applicable requirements. Refer to the product’s hazardous-substance name and 

content table, product label, or relevant testing documents for specific 

information.



16. Official Contact Information

General Product Inquiries


Customer Service and Technical Support


After-Sales Service

aiya@tungkong.com.cn


support.aiya@tungkong.com.cn


service.aiya@tungkong.com.cn
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W arranty and After-Sales Service

This product is covered by nationwide warranty service in China. During the warranty period, if 

the product develops a quality issue not caused by the user, including component or 

performance failures, we will provide free repair or replacement services in accordance with 

the warranty policy. Paid repair services are available for failures caused by the user.


17.1 Warrant Perio

The warranty period is 12 months from the date of purchase, based on the date shown on the 

purchase invoice or other valid proof of purchase.


If the user cannot provide valid proof of purchase, the warranty start date will be the third 

business day after the manufacturing date corresponding to the product serial number. The 

warranty period will remain 12 months.


17.2 o w to eue st Warrant Seric

Open the AIYABOT WeChat Mini Program or App.


Go to Me  Help Center  i ve Customer Service.


nter the product information and a description of the issue.


Upload proof of purchase, the product serial number, and photographs showing the issue.


After submission, a representative will contact you within one to two business days.


When requesting warranty service, provide valid proof of purchase and the product serial 

number so that the representative can verify the information and provide assistance.

33

W arranty and After-Sales Service

17. W arrant c lusions


The warranty does not cover:


Products for which valid proof of purchase or a product serial number cannot be provided.


Failures or damage caused by unauthorized disassembly, modification, or repair of the main device.


Battery or component damage caused by using chargers, power cables, or other accessories that do not 

meet the rated input specifications.


Normal wear, stains, deformation, damage, or other deterioration of consumable or appearance-related 

accessories, including the plush cover, Buttery Pri vacy Clip, and plush charms.


Damage caused by drops, impacts, crushing, water ingress, fire, corrosion, or other user-related causes.


Products outside the warranty period.


Damage caused by force maeure , including natural disasters, accidents, or unstable voltage.


Products with an altered, scratched, or illegible serial number.


Failures caused by use, maintenance, cleaning, or storage that does not comply with this manual.


17. i mitation of i abilit

We are not responsible for indirect losses caused by improper use, network failures, or third-party services, 

including data loss or inconvenience.


Warranty service covers only quality issues with the product itself. It does not include data recovery, 

accessory replacement unrelated to a quality issue, or other additional services.
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W arranty Card
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Applicable Scenarios and Safety Information

AIA  is intended for eer yday family companionship oice interaction and entertainment. It is 
not intended for medical diagnosis ps ychological treatment or emer gency assistance and 
cannot replace human care or superision

ue to limitations of artificial intelligence technology and ar ying usage enironments the 
product may eperience reco gnition errors misunderstandin gs memor y omissions inaccurate 
responses or response dela ys. uch limitations ma y continue to eist. AIg enerated content is 
for reference only  please erif y important information. umanlike epressions do not mean 
that the product has human emotions or consciousness

se the product in moderation and aoid ecessie dependence or prolon ged immersie 
interaction. If emotional distress occurs stop usin g the product and seek appropriate help. 

inors should use the product under the guidance and superision of a guardian
harge the product as instructed. eep it a way from water and high temperatures and do not 

disassemble it without authoriation. ake precautions a gainst electric shock burns fire and 
other haards. o not insert fin gers into gaps around moin g parts. If abnormal heating  
unusual odors or dama ge is detected stop usin g and charging the product immediately and 
contact aftersales support.

FCC Warning

his deice complies with part  of the  ules. peration is subect to the follo wing two 
conditions  this deice ma y not cause harmful interference and  this deice must accept 
any interference receied includin g interference that may cause undesired operation.Any 
changes or modifications not epressl y approed b y the party responsible for compliance 
could oid the users authorit y to operate the euipment

 his euipment has been tested and found to compl y with the limits for a lass  
digital deice pursuant to Part  of the  ules. hese limits are desi gned to proide 
reasonable protection against harmful interference in a residential installation. his euipment 
generates uses and can radiate radio freuenc y energy and if not installed and used in 
accordance with the instructions ma y cause harmful interference to radio communications. 

oweer there is no guarantee that interference will not occur in a particular installation. If 
this euipment does cause harmful interference to radio or teleision reception which can be 
determined by turning the euipment off and on the user is encoura ged to try to correct the 
interference by one or more of the following measures

 eorient or relocate the receiin g antenna
 Increase the separation between the euipment and receier
 onnect the euipment into an outlet on a circuit different from that to which the receier is 

connected
 onsult the dealer or an eperienced radio technician for help

he deice has been ealuated to meet general  eposure statement. he deice can be 
used in portable eposure condition without restriction

If you have any questions or require assistance during use, contact us through 

the official WeChat Mini Program, App, or after-sales service channels.



Thank you for choosing AIYA. We hope you enjoy using it.

Official WeChat Mini Program

Manufacturer

Address

Official Website

AIYABOT

Beijing Ruihong Embodied Intelligent Robotics Technology Co., Ltd.

No. 139, Jinghai 4th Road, Beijing Economic-

Technological Development Area, Beijing, China

www.aiyabot.ai

Image generated by AI with reference to the original image.
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