

https://manualsfile.com

Welcome!

Thanks for your purchase of
the Lorex Home Center. Here's
how to get started.
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@ Package contents

Lorex Home Center Power adapter

: |

Ethernet cable Memory card
(pre-inserted)*

Attention: A REGULATED UL / CSA APPROVED power supply is REQUIRED for use with this
camera (included). Use of a non-regulated, non-conforming power supply can damage this
product and voids the warranty.

*See product packaging for memory size details.
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@ Overview

Front View

Camera

Light sensor

Touchscreen

LED light status

LOREX

Speakers



https://manualsfile.com

Top View

Microphones
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on / off Volume lens cover volume screen
Back View
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SSD storage

slot cover f b microSD card slot

Ethernet port Pairing / reset button
USB-A port (backup /

Power port picture upload)
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@ Basic operations

Status Indicator:

Disarmed* @ Voice assistant
activated

@ System error

*This status only applies to the Lorex sensors.

Swipe right from the left edge Swipe up from the bottom edge  Swipe down from the top edge
of the screen to return to the of the screen to return to the of the screen for the
previous screen home screen drop-down menu
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O Placing the Lorex Home Center

Recommendations for improving range:

Choose a central location with good connectivity

to your router and devices (see Figure T).
Limit the amount of walls,
ceilings, and other major

Figure 1

Home Center and your devices.
Ensure the antennas are in the
upright position (see Figure 2).
If you need to extend the Lorex

obstructions between the Lorex /

&)
E‘

Home Center's Wi-Fi signal, we
recommend adding an extender. “I
Place the extender between the @
Lorex Home Center and your
other devices. See product page
for device compatibility.

Figure 2

axel
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O setup

1. Plug the power cable into the Lorex Home Center. Figure 1
Then plug the power adapter into a wall outlet (see
Figure 7).

Follow the on-screen prompts to complete
first-time setup.

2. Create your passcode.

Passcode - This is a 6-digit passcode used to -
unlock your device or disarm your sensors (in case S |
you use sensors with the system). You do not have

to enter the passcode manually if the Face Unlock

feature has been activated. You also have the option

to skip this step.

3. Create your device password.

Device Password — This password is used to add the Lorex Home Center to the Lorex Home
app. It must consist of at least 8 characters and contain a combination of numbers, letters,
and special characters.

Q Note: If you forget both your passcode and device password, you must do a hardware
= reset. Press down on the reset button until a warning pop up appears. Select Yes.
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Set up Face Unlock (optional).

Face Unlock — This feature allows you to unlock the Lorex Home Center with the built-in camera.
Make sure that the camera lens is not covered, that nothing is covering your face, and that you
position your face directly in front of the camera. A reasonable amount of light is required to have
this function work properly. You also have the option to skip this step and cover the camera with
the built-in lens cover for privacy.

Important: Only one device owner’s face can be stored.
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Network setup

Choose your preferred connection set up method from the following three options:

Option A - Wired

Tap the wired icon and connect the Lorex Home Center
to your home router using the provided Ethernet cable
(see Figure 7). The Lorex Home Center must be placed
near your home router and positioned centrally relative
to the different Lorex devices.

Option B - Wireless

Tap the wireless icon, select your Wi-Fi network from o
the list, then enter the Wi-Fi password to connect. The ! j
Lorex Home Center can be placed wherever there is a ~
good connection to your home router and positioned — —y
centrally relative to the different Lorex devices. = il )

Figure 1

(") Note: Requires a dual-band router (2.4GHz /
= 5GHz) with 5GHz Wi-Fi network enabled.

Option C - Offline

Tap the offline icon to setup through a direct connection. The Lorex Home Center can work
offline and no internet connection is required to operate it or connect it to different Lorex devices.
Central placement is important for the Lorex devices to communicate directly with the Lorex
Home Center. You will not be able to use the Lorex Home App to access the L orex Home Center
remotely and will not receive automatic update notifications.
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@ Device setup

1.

2.

In the Device Setup screen, select the
device you want to add and tap Next. .
-—

e 8§

Wire-Free Camera Wi-Fi Cameras Doorbell Sensor

Make sure your device is powered on
and near the Lorex Home Center for
initial setup. Once set up, you can
move the device to its final location
as long as it is within range of the

Lorex Home Center. “

Devices supported by Lorex Home Center

List of compatible Lorex devices:

Cameras Add a Wi-Fi indoor/outdoor camera, a wireless camera or a floodlight camera.

Doorbell Add a Lorex video doorbell camera.

Sensors Add a compatible Lorex sensor.

Extender Add a Lorex Home Center Extender to expand the range of cameras and sensors.
Go to lorex.com/compatibility and select Lorex Home Center for updates.

O Note: If you plan to set up other types of Wi-Fi cameras and/or a doorbell on the

= Lorex Home Center, visit lorex.com/compatibility to determine the right setup

method for that device (either direct setup method or app setup method). Sensors
can be set up directly from the Lorex Home Center.

Follow the Lorex Home Center's on-screen prompts to complete the device setup.
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© Pairing to the Lorex Home app

Pair the Lorex Home Center to the Lorex Home app for remote access and viewing.

1.

If you already have the app, skip this step. Scan the QR code on the right using your
mobile device's camera. Install the free Lorex Home app from the App Store™ or
Google Play Store™.

2. Tap the Lorex Home icon to launch the app.

3. If you already have an account, skip this step. Tap Sign up, then follow the on-screen @ L]
prompts to create an account. Record your account details below:
[=]
Email:
Scan QR code for
Account P rd:. Lorex Home app

4. Tap on the 0 icon on the top right of the screen to add the Lorex Home Center.

. Scan the Lorex Home Center's QR code shown during the setup process. If you've skipped this

step during the Lorex Home Center's setup, you can get the QR code by going to the home screen,
tap on the settings % icon > Device Info > Lorex Home Center > Device ID.

Q Note: If your mobile device cannot scan the QR code, tap Manually enter Device ID.

. Follow the in-app instructions to complete setup.
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© Lorex Home Center user interface

Home Screen Tumn
Device firmware Privacy ~ notifications N )
update available mode on/off etwor

signal/
Time and o settings
(128 )| Oerceies @@ 6 ® @™
( | System Sensor (5 Live
Cameras Sensors  All view all
Payhack = — > error status
recordings channels
Device Front Door - D- SIS Camera/device
manager \ ol settings
. \ i Camera signal
strength
Photos
Weather Driveway
Saved Camera battery
recordings status indicator
/snapshots

Voice Device

Events

Privacy mode
enabled

Lorex Home Center

prompts  settings  firmware update
examples available
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Live View

Device name /

Front Door ~ channel selection @Device
settings
Recent Events

Person
Today » 4:42:55 pm

y Person
AUdiO Today'-12:31:45.am
on/off
[T\
- Doorbell b
HD v/deo . June 2 - 10:12:34 pm

Peeoeoc

Play/ Take  Record 2-way Warning Siren* Privacy
pause snapshot video  talk  light* mode

* Only compatible cameras support this function.
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Swipe-down Menu

Adjust
speaker—ab)

ot
00

Screensaver Home Device
settings

Adjust
brightness

Definitions

Mute Auto adjust brightness

000

Do Not Disturb Privacy Panic
mode mode mode

Bluetooth
audio:
play,
pause,
skip

» Do Not Disturb mode: Tap to silence alerts, notifications, and light statuses that you get while your device is locked.

Tap again to disable DND mode.

+ Privacy mode: Tap to turn off live feed from all cameras. Tap again to disable privacy mode.

+ Panic mode: Press and hold panic mode for 5 seconds to turn on all lights and sirens from compatible active or

smart deterrence cameras/doorbell. Tap again to turn off.

+ Bluetooth audio: Any bluetooth capable device can play audio through the Lorex Home Center’s speakers. Go to
your bluetooth capable device's Settings > Bluetooth, turn on Bluetooth, then select “Lorex Home Center”.
Complete the pairing process to begin streaming music/audio.
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(@ Lorex Voice Assistant

The Lorex Voice Assistant is a specially designed voice assistant for the Lorex Home Center. It was
developed with your privacy in mind. All voice processing is done inside the Lorex Home Center. This
means that no voice information leaves the device and makes response time quick. To enable this

feature make sure that the microphone is turned on and say the wake up word “Lorex”.

"

A sample voice command: “Lorex, show me all cameras

For a sampling of the different voice commands, tap on the Voice Prompts icon n on the
home screen. For a full list of supported voice commands, visit the product page at lorex.com.

Note: Voice control also works in offline mode.

III:)
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@ Lorex Home app overview

Shared users
——
Lorex Home Hub - Back Porch |;_:| |-+ +—Settings

Date & time

Live View

For a complete overview
of controls available on the
Lorex Home app, scan the
QR code below using your
mobile device's camera.

Pause/
restart —Fullscreen view
) ) —Audio
Video quality
SD/HD
Snapshot— e — Recording
2-Way talk — —Warning light
Siren — @ — Privacy mode
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@ Troubleshooting

1. Which devices are compatible with the Lorex Home Center.
To find out which devices are compatible with the Lorex Home Center, visit lorex.com/compatibility.
2. Which devices require a direct setup method or an app setup method.
Direct setup method means you can connect a camera directly to the Lorex Home Center’s local network.
App setup method means that the camera must first be set up on the Lorex home app and then
afterwards the camera can be added to the Lorex Home Center. For more information on direct setup vs.
app setup method, visit help.lorextechnology.com and go to the Lorex Home Center's product page.
3. Failed to pair to the Lorex Home Center using the direct setup method.
The device must be powered on and ready to pair.
The distance between the device and the Lorex Home Center is too far. Make sure the device is no
more than 3ft from the Lorex Home Center during the setup process.
Make sure you are only pairing one device to the Lorex Home Center at a time.
Press the camera’s pairing button and wait for the camera's status indicator to flash green, then follow
the Lorex Home Center's on-screen prompts to complete setup.

Another possible solution would be to reset the device. For cameras, press and hold down the reset
button for 10 seconds to perform a hard reset. For sensors and doorbells, use the included pin to
insert into the reset hole and hold for 10 seconds to perform a hard reset. An audible chime from the
device will indicate a successful reset. Once the reset is complete you can connect the device to the
Lorex Home Center.

4. Failed to pair to the Lorex Home Center using the app setup method.
Make sure the device has been setup on the Lorex Home app first.
Make sure the device is within range of your Wi-Fi router.
The Lorex Home Center and the device should be on the same Wi-Fi network.
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5. How to add a device to the Lorex Home Center after the app setup.
Step one. Press the pairing/reset button located on the back of the Lorex Home Center to navigate to the
Device Setup screen.
Step two. In the Device Setup screen, tap the search icon (highlighted in the image below).

© back

Device Setup

Iwant to add devices directly Ialready have devices set up
through the Lorex Home Center through the Lorex Home App

Step three. Once you have found the device, enter the device password. Note: The device password is the
same password you used to setup the Lorex Home Center. It contains at least 8 characters and a
combination of numbers, letters, and special characters.

6. The camera/doorbell on the Lorex Home Center is offline, but the LED indicator on the camera/doorbell
is solid green or blue.
To resolve this, you will need to remove the camera/doorbell from the Lorex Home Center followed by a
hard reset. In the Lorex Home Center's home screen, tap Device Management and identify the device that
is offline. Tap the settings = icon for the device that is offline and tap Remove Device. For cameras, press
and hold down the reset button for 10 seconds to perform a hard reset. For doorbells, use the included pin
to insert into the reset hole and hold for 10 seconds to perform a hard reset. An audible chime from the
camera/doorbell will indicate a successful reset. Once the reset is complete you can connect the device to
the Lorex Home Center. Note: While performing a reset to the device will clean video recordings from the
events folder in the Lorex Home Center, the recordings are saved on the microSD card.
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10.

11.

How to turn off notification sound or chime.

Option A: Unlock the Lorex Home Center and swipe down from the top edge of the screen to reveal the
drop-down menu. Tap on the mute icon to mute sound or tap on the Do Not Disturb icon to mute all
notifications. Option B: In the Lorex Home Center's home screen, tap Device Settings > Sounds > Camera
Notification Chime or Doorbell Chime. Select None from the chime options.

How to turn on/off camera or sensor notifications.

To turn on/off individual notifications: In the Lorex Home Center's home screen, tap on the notifications
icon on the top right of the screen. Enable or disable the specific device's notification and tap Save. To turn
on/off all natifications: Unlock the Lorex Home Center and swipe down from the top edge of the screen to
reveal the drop-down menu. Tap on the Do Not Disturb icon to mute all notifications.

How to set the Lorex Home Center to Offline Mode.

Note: In Offline Mode, you can still view your camera, and your sensors remain functional, but you cannot
see your devices remotely from the Lorex Home app and you will not get device updates (notices). In the
Lorex Home Center's home screen, tap Device Settings > Network Settings > Wi-Fi Network and disable
the Wi-Fi network. Then go back one screen, tap on Wired Network and disable the wired network. When
both the Wi-Fi network and wired network have been turned off, the Lorex Home Center will operate in
Offline Mode.

How to enable or disable Face Unlock or Passcode.

In the Lorex Home Center's home screen, tap Device Settings > Security Settings. You can choose to
enable Require passcode to unlock and enable Face Unlock to begin using these features. Note: Using
the camera cover to hide the lens will not turn off Face Unlock, it will simply prevent video capturing for the
Face Unlock feature.

How to reset the Lorex Home Center to factory settings.

Press and hold down the reset button until the warning message pops up. Tap Restore to factory settings.
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Safety precautions:

Read this guide carefully and keep it for future reference.
Follow all instructions for safe use and handling of the product.

Use the camera within given temperature, humidity and voltage levels noted in the camera’s
specifications.

Do not disassemble the camera.

Do not point the camera directly at the sun or a source of intense light.

Periodic cleaning may be required. Use a damp cloth only. Do not use any harsh, chemical-based
cleaners.

Disclaimers:
The Lorex Home Center is rated for indoor use only. Do not use outdoors.
Only use the devices with the included power supply.

Only use the devices with compatible memory. See product support page for details on compatible
memory.

This camera includes an Auto Mechanical IR Cut Filter. When the camera changes between Day/Night
viewing modes, an audible clicking noise may be heard from the camera. This clicking is normal, and
indicates that the camera filter is working.

Audio recording without consent is illegal in certain jurisdictions. Lorex Corporation assumes no liability
for use of its products that does not conform with local laws.
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Copyright © 2020 Lorex Corporation
As our products are subject to continuous improvement, Lorex reserves the right to modify product design,
specifications and prices, without notice and without incurring any obligation. E&OE. All rights reserved.

This device complies with part 15 of the FCC Rules. Operation is subject to the

following two conditions:
(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that
may cause undesired operation.

For up-to-date information and
support please visit:

help.lorex.com/series/LHC

To purchase additional cameras, sensors, and accessories
visit lorex.com and/or authorized resellers.

L871T8_QSG_EN_R3
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