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Welcome to JWM-Cloud Patrol!

This short guide will help you configure all basic settings needed to setup
your JWM-Patrol account for first time and learn about all the necessary
steps in order to quickly manage patrols.
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Launching

http://www.jwmyun.com
Inputting the Company Name , Username and the Password of
the user. Then login in the software.

M JWM  Global Leading Guard Tour System Suppiier Focgjlong ON GUARD TOUR SYSTEM |7 YEARS

Guard Patrol System

Company Code

Username

82 Verification Code !Z% R
"R

|_] Remember Password

@CopyRight 2017 JWM HI-TECH DEVELOPMENT CO. LTD

If you want to make a Demo use of JWM- Cloud Patrol system, you
can contact JWM and get a demo user for testing freely.
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pi Download Driver

bo9 MM

Patrol Setup  Data Maintenance

Before patrolling, the
first step is download
the driver for the
device. e e e e e
The driver is very
important that makes

the reader connect

smoothly. D i

Setup is now ready to begin instaling JWM Driver_1.0 on your computer.

Click Install to continue with the installation.

rrrrr 10

Completing the JWM_Driver_1.0

Setup Wizard

Setup has finished installing WM_Driver_1.0 on your
computer,

Click Finish to exit Setup.

install driver

Install the driver on your computer.
Note: If you have encountered anti-virus

software interception, please install the
software at ease.

3 Register Device

09

You need to register the
device on the cloud
software first.
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Registered Device List

(] Device Type
] 5000Vs
(] 5000V45

o S000ES

Click “Register Device” to
register device on cloud

software. M

Note: Please click “Register Device” first Close
and then connect the device to PC “ '

4  Activate Device

b9 JAN o | o | v | St

Basic Operation Patrol Setur Data Maintenance

Registration Time Start Time End Time

M J WM Read Data | History Data Patrol Report

System Initialization Device List System Parameter Setup Device Parameter Setup Communication Parameter Setup Alarm Clock Setup Permission Setup Operator Setup

Modify Password

+ Add Device & IR vt Divices £ Replace Device | | \

[« | Device Code Registration Time Start Time End Time
@
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Purchase Q Remain Quantity Purchase Tim Use Timi Device Typ:
1 019-03-13 fonth 000X
1 9-03-13 fonth L
I T4 1 3.13 nth ES I
1 4-01 Month 0X1
4 2019-04-01 fonth 5000X1
01 fonth 000L S
9.04-01 Month S000K.
101 fonth 00P5+
101 fonth 5000L4

It will show the detailed purchasing information of device.
And then click “Activate Device”

Noted: Please don’t delete the device which have been
activated. Once you delete it, the activate license could not
be used again.

5 Company Setup

You need to add a new company for bind of the checkpoints
with the security guards.
Click “Add Company” to create a new company.
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And you also can add subsidiary or department below the company.

6 Checkpoint Setup

Basic Operation Patrol Setup

Data Maintenance

Register Device Type Company Setup Event Setup Guard Setup Checkpoint Setup

Plan Setup

+ Move Down

2 Export - A Import ‘ ‘
hd /WM Palrol @ NO Checkpoint ID Checkpoint Name
patrol 1 (5)
patrol 2 (4)

No matching records found

After reader read the checkpoint tags, and then click “Batch
Read” to add checkpoints.

B e e

ove Up 4 Move Dow E

Move Down 2 Export~ A |mport
hd VWM Patrol(2) (] NO Checkpoint ID Checkpoint Name
patrol 1 (5)
=) 1 330074F328 @1
patrol 2 (4)
(3] 2 330074E480 @2
patrol 3
patrol 4

7 Event Setup (Optional)

After device read the event tags, and then click “Batch Read” to
add events.
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Basic Operation Patrol Setup Data Maintenance

Register Device Type Company Setup Guard Setup Checkpoint Setup Flan Setup

=

+ JWM Patrol

patrol 2

+ Move Down 2 Exportw A Import

(] NO Event Code Event Name

No matching records found

patrol 3

patrol 4

“In there, you can modify the event and delete event.

8 Guard Setup (Optional)

500 ®

ic Operation Patrol Setup Data Maintenance X

Register Device Type ~ Company Setup ~ EventSetup  Guard Setup  Checkpoint Setup  Plan Setup

+ Add Guard ‘ ‘ m + MoveUp 4 Move Down 2 Exportw A import ‘ ‘
hd /WM Patrol o No Guard 1D Guard Name

patrol 1 (1)
No matching records found

patrol 2 (1)

‘Operati

Patrol Setup Data Maintenance

Register Device Type Company Setup Event Setup Guard Setup Checkpoint Setup Plan Setup

+ Add Guard ‘ | ®  Delete Guard t+ + Move Down 2 Export- A Import | ‘
hg VM Patrol(2) (] NO Guard ID Guard Name
patrol 1 (1) -
5] 1 330074F328 @1
patrol 2 (1)
o 2 330074E480 @2
patrol 3
patrol 4
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After reader read the guard tags, and then click “Batch Read” to
add guards.

+ Add Guard

%X Delete Guard

+ Move Up ¥ Move Dowr

= Batch Read 2 Export~ A Import

In there, you can modify the guard and delete guard.

9  Plan Setup

'l
Basic Operation Patrol Setup Data Maintenance x
Register Device Type Company Setup Event Setup Guard Setup Checkpoint Setup Plan Setup
4 Add Plan R Delete Plan = Assign Device
Rd /WM Patrol R
= NO Plan Name Start Date End Date Device Code
patrol 1
patol 2 No matching records found
Schedule Setup
Plan Setup
me pomal StrtDate  DB2T2017 = EndDote 12012027 ®
Plan N 4 t D L3 v Dist 120 Guard gual’d2 -
b /
Selected Checkpoints Not selected Checkpaints Start Time 08:00 (9 () The next day
Checkpoint Name Company Name Checkpoint Nanve Company Name
T oo matching records found
P P m End Time  17:00 @© [ The next day
[[[[[ '
'
a1 [+ ove poun | Time for Patrol One Time 60 minutes
o1
i
,,,,, . Rest Time 0 minutes

Cancel Save Schedule
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Week Rest Special Rest
Manday NO Rest 1 7<A 2017 4
— - E - - =m®mF &~
o matching records foun
Tuesday ¢ 8 29 30 3 1 2 3
Wednesday 4 5 6 7T 8 9 10
Thursday 1 12 13 14 15 16 17
18 19 20 21 22 23 24
Friday
25 26|27 28 29 30 1
Saturday 2 03 4 5 6 7T 8
Sunday VS

In there, you can select your security guard rest day for
them.

And special rest is special rest for your security guard ,such
as Christmas day.

- JWM Patral

patrol 2

rd NO Plan Name Start Date End Date Device Code

+ ¥ 1 patrol 1 2017-06-13 2027-06-13

patrol 3
patrol 4

Assign Reader: After you have assigned reader, this device only
can patrolling this plan.
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Report and Statistic

10

Noted: Please “Clear Device Data” and “Device
Timing” before read tags.

Click “Report Data Inquiry” to inquiry your
report data. History data will show all your da

Patrol Setup  Data Maintenance

Read Data  History Data Statistics ~ Omission Data  Alarm Data  Log Information  Clear Device Data Device Timing  Modify Password

Report data inquiry

Company Name - Checkpoint Name - Plan Guard -

Plan Name Start Time  06/26/2017 00:00 EQ End Time  06/27/2017 00:00 BEO
Device Code DataType  |All Data - Guard Name

Patrol Sequence  All Sequence - Patrol Total Time(Min) 0|7 - 120000 Remain Time(s) 0T - 120000 5
Q  Patrol Report Data Inqui Report Excel L Report PDF 2 Print Data & Expand Data |~ :]

(5] Company Name Plan Guard Start Time End Time Plan Name  Plan Times Arrived Times Omission Times Patrol Time
+ 0O =« patrol 1 Guard1 06/26/2017 09:00:00 06/26/2017 10:00:00 patrol 1 5 0 5 0:00:00
+ O . patrol 2 guard 2 06/26/2017 09:00:00 06/26/2017 10:00:00 patrol 2 4 0 4 0:00:00
+ O . patrol 1 Guard1 06/26/2017 10:10:00 06/26/2017 11:10:00 patrol 1 5 0 5 0:0000
+ O patrol 2 quard 2 06/26/2017 10:10:00 06/26/2017 11:10:00 patrol 2 4 0 4 0:0000
+ O patrol 1 Guard! 06/26/2017 11:20:00 06/26/2017 12:20:00 patrol 1 5 0 5 0:00:00
+ O . patrol 2 guard 2 06/26/2017 11:20:00 06/26/2017 12:20:00 patrol 2 4 0 4 0:00:00
+ O patrol 1 Guard1 06/26/2017 12:30:00 06/26/2017 13:30:00 patrol 1 5 0 5 0:0000
+ O patrol 2 quard 2 06/26/2017 12:30:00 06/26/2017 13:30:00 patrol 2 ) 0 4 0:0000

Click on “Statistic” , you

can see all your data being
e T ordered as your need. And
o] (3 o] (o o) NN the report and statistic

Column

can be export to pdf and
excel.
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You see the
patrol calendar

on this page.

ReadDate  HisoryDew  PemolReport  Sutisics | PawolCalendar | OmissionDate  AlmData  RealimeMonitoring  LogInformaion  ClearDeviceData  Deleteall fngerprints  Device Timing

Scheduler data inquiry

Company Name - Plan Name ~ Plan Guard

« E » 2019-03-31-2019-05-11

Sunday Monday Tuesday Wendesday Thursday Friday Saturday
31 Apr0i 7] 03 (23 05 (03
o7 (] 09 10 i 1z 13
14 5 16 17 18 19 20
2 2 3 2% 2 b3 a7
| Plan Times: 15 ]
Arived Times: 3
Omission Times: 12

System Initialization

Basic Operation Pairol Setup Data Maintenance

System Initialization Device List System Parameter Setup

nr 1" T n

Noticed: If you click “system Initialization”, you will
delete all the information under this account
except device list and activate license.

Please do not initialize system easily.



https://manualsfile.com

11

]

Q&A

1. What devices are supported to log in to view data?

PC. Mobile phone. Pad (mobile phone and pad need install
an APP. For Android system, please contact your sales manager.
For I0S you can download at App Store, search “Cloud Patrol”).

2. Can two PCs log in the same account at the same time?

No. One account could not be logged in by two PCs at the
same time, but you can create some new operators and set their
permissions.

3. How to create new operators and set their permissions?
Click “Data Maintenance” and “Permission Setup”. Click “Add
Role”. Input “Role Name” and click “Save”. Select the Role Name

and select the permission items, then click “Save Role”.

Click “Operator Setup” and “Add operator”. Input the
Operator name and Email (optional). Click “Save”. Select the
Operator and click “Assign Permission”, then select the role at
role list.

4. How to replace an activated device?
Click “Data Maintenance” and “Device List”, select the device
and click “Replace Device”.

5. Can the report be exported?
Yes. The report could be exported to Excel and PDF.

6. How many operators can a company code create?
No limit.

7. How to get my sim card APN?
Call the sim card company or search in Google.
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