
Scan for languages other than English

This guide provides important safety,
regulatory, and warranty information that
you should read before setting up your 
Willow Sensor.

Willow Sensor
This product is warranted against defects in

materials and workmanship for a period of one (1)

year from the date of purchase. If the product fails

during this period, it will be repaired or replaced, at

the option of the manufacturer, free of charge.

This warranty does not cover damage caused by

misuse, abuse, accident, or alteration. To make amisuse, abuse, accident, or alteration. To make a

warranty claim, please contact PW Willow Pty Ltd.

In addition to the above, Australian consumers are

also entitled to certain rights under the Australian

Consumer Law (ACL). The ACL guarantees that

consumers will receive products that are of 

acceptable quality, and free from major defects.

If a product does not meet these requirements, If a product does not meet these requirements, 

consumers may be entitled to a refund, repair, or

replacement, depending on the circumstances.  

         

https://www.plantwithwillow.com.au/warranty

Hereby PW Willow Pty Ltd declares that this radio 

equipment type, Bluetooth Devices, is in 

compliance with the requirements of 

Directive 2014/53/EU

© 2025 by PW Willow Pty Ltd.  All rights reserved.

Wireless Connectivity: BT 5.2
Battery: CR 2477
Ingress Protection: IP 54
AU Certification: RCM compliant

EU Certification: CE compliant

SPECIFICATIONSWARRANTY
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Note: Android 5+  or  iOS 14+  and a 2.4 GHz
Wi-Fi connection is required for setup.

Please scan the QR code below or visit
https://www.plantwithwillow.com.au/setup

Your Willow Sensor is designed to require
minimum maintenance. Please observe
the following precautions:

• Do not pour water directly onto the
      device. The sensor contains sensitive 
      electronics that can be damaged.
• Do not drop or mishandle the sensor.  • Do not drop or mishandle the sensor.  
• Use a clean, soft, and damp cloth to 
      clean the moisture probes on occasion.
      Do not use any chemical agents. 

CARE AND MAINTENANCE

This device is not a toy. It contains small
parts that may cause a choking hazard.

The Willow Sensor contains a button cell
battery. Please observe precautions:

• Keep batteries out of the reach of
      children. If swallowed, seek immediate
      medical attention.
• Do not heat, crush, or immerse the
      battery in liquids.      battery in liquids.
• Do not dispose with household waste.  
      Check with your local authority for
      recycling advice.
• When replacing the battery, ensure that
       the correct specification is used 
      (CR2477). Failure to do so may cause the
      sensor to malfunction and is not      sensor to malfunction and is not
      warranted. Please ensure the screw is
      secured back in place.

SAFETY WARNINGSLet’s get started
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FCC Statement 

 
This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation. This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of 
the following measures: 
•Reorient or relocate the receiving antenna. 
•Increase the separation between the equipment and receiver. 
•Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
•Consult the dealer or an experienced radio/TV technician for help.

 
Caution: Any changes or modifications to this device not explicitly approved by manufacturer could void your authority to operate this 
equipment. 

 
RF Exposure Information 
The device has been evaluated to meet general RF exposure requirement. The device can be used in portable exposure condition 
without restriction.
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