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User Manual

1. Product description

—— 1.Display
’—0 Antenna
/ ’—@ Power switch

© Direction key

@ 0 oK ®
© Menu Reset

D )

{———@ Monitor/Unlock Key

i @ Hang Up Key

9—1 \—9 Microphone

® Antenna: Put up the antenna the will achieve best range.

® Power button: Press and hold to turn on/off, short press to wake up
or turn off the screen.

® Microphone: Microphone of the monitor, used to collect the talking sound.

@ Indicator light: Blue is working mode, red is charging mode,
green is full charged.

® Speaker: Play the sound of the display.
® TF card slot: Local data storage , maximum support 128G TF card.

® Reset: when the screen monitor not working properly, use pin to press

2. "Tuya Smart" App download

E 1. Download: Search "Tuya Smart" in the app store to
download.

2. Register: After select the location, you can use
email or phone number to register, or use the third
party media account to log in.

3. If can not find the App in app store , pls use your
phone browser to scan the QR code to download.

4. Doorbell installation diagram

— T.Installation Positioning

About 180cm
Camera view about 70cm

About 110cm 123°

50cm

Camera view
about 80cm

Horizontal camera view

5. Pair product with Tuya Smart App

Note:

1.Please operate next to the Wi-Fi router.

2.Ensure your mobile phone is connected to a 2.4GHz Wi-Fi
network.

3.Make sure the display screen is powered on.

4.If a device already paired with the app needs to unbind
from the app, enter the "Display Settings - Bluetooth
Pairing" interface and directly click "Delete Network";
5.Ensure the Wi-Fi signal is strong and the Wi-Fi password
is correct.

(Scan the QR code to view the operation guide)

Pair Video Doorbell With Tuya Smart APP (APP Operation)

N

6. Home management and device sharing

1. Home management

New user register and log in (Pic 1), Click "Me", select "Home manage-
ment" (Pic2) , click "My Home" (Pic3), "Home Name" you can set the
home name as you like (maximum 25 characters).

On the Home Management page (Pic 1), click "Location" to customize your
current position (Pic 2). Alternatively, you can click "Permission Manage-
ment" (Pic 3) to assign roles: Administrators have full access. Regular
members only have usage rights (Pic 4).

2. Add Family Members

On the app homepage, tap "Me" in the lower right corner — select "Home
Management" and choose the established home name. Tap "Add Member"
(Pic 1), select an invitation method (Pic 2), then enter the invitee's account
information and send the invitation (Pic 3).

The invited member will receive a pop-up notification in the app and can
choose to "Accept" or "Decline" (Pic 4). A related notification will also appear
in the Message Center (Pic 5).

Return to the Home Management page to complete the operation (Pic 6).

7. Common functions

@ Monitoring Interface

@ Camera setting

® Message center

1. Notification setting

[
7 L

5. Storage Function

Insert TF card into the display screen, it can store all the video events, like motion
detection video, calling video, monitoring vide, etc. Event records can be viewed in
the "Record" interface on screen or in "Messages" on App in doorbell interface , you
can also delete or download relevant videos to your album in the playback interface
on App. You can check TF card capacity through "TF card" on display or in
"Settings"-"Storage Settings" in doorbell interface on App .

6. Other Operations

Enter the app settings interface to remove or restart the display screen. The
quick-view button in the real-time viewing interface allows you to quickly adjust the
volume of the indoor unit's intercom, the outdoor unit's intercom, and the brightness

7. Motion Detection

When an object moves within the specified range, an alarm message will be sent to
your mobile phone, and the video will be recorded and saved in time, which can be
viewed in playback. You can also choose the sensitivity of this function (low
sensitivity, high sensitivity). At the same time, on the display screen, in the motion
detection settings of the "Camera setting" interface, you can also set the monitoring
duration of motion detection and the interval time for each trigger of detection.
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Indicator light Answer Key the hole one time the monitor will restart to work. soem I:‘I\ of the display backlight. In the “Camera settings” - “Tone settings” , you can
: ; g . - i "+ icon i i i i~Fi he outdoor unit's microphone during motion detection. In the power manage-
. Vertical camera view 1.Click the "+" icon in the upper right 2.Click the doorbell icon. ~ 3.Confirm the Wi-Fi mute tl
3. Packing contents % Important Notes: 1.Pair Video Doorbell With Tuya Smart APP (Bluetooth Pairing) corner and select "Add Device". ick the doorbell icon information and click "Next'. ment settings, the LED switch is enabled by default, allowing you to turn off the
Avoid installing the camera in direct sunlight.At night, if visitors are backlit by 11 Press and hold the power button on the display screen to tum on the device until the ] 3. Enable Device Alert outdoor unit's power indicator light; it will only illuminate when the user actively
U J o i o ) ) streetlights or reflective objects, additional lighting should be installed to desktop background appears. - , . - X 1. Me-~top right corner 2. Click App Notification " Notifications initiates a call. Additionally, there are more features such as language settings and
@® Speaker Directional keys: In the display settings interface, this button can be ——  Check packmg contents improve image clarity. 2: Short - press the menu key to enter the "Display Settings - Wifi/Bluetooth" interface. @ Return ti t waiting fi [t |
H*‘@ TF card slot used to select different setting items and perform various settings. Then press the “OK” key and wait for 3 " di di di " sounds to enter the pairing state. screen timeout waiting for you to explore.
- ® 3: Turn on the Bluetooth on your mobile phone and allow the Tuya Smart APP to use X 1.Click *Location” 2.Confirm the current position |:| © Image quality 2, Visitor call (doorbell)
® Stand Type~-C charging port OK key: When the screen is off, pressing this key can wake up the I 2. Doorbell Installation relevant permissions. Open the Tuya APP and enter the homepage, a prompt message |:| K Camera settin . . . \
OK display; when in the menu interface, pressing this key can confirm all e ) saying "Discover Devices to Add" will pop up automatically. - . ) 3] 9 If visitor make call from outdoor camera, smart phone Tuya app will receive call
setting options. g 4: Click the "Add" button, confirm your phone used Wi-Fi is 2.4G and enter the correct - - 1.Click "Me 2.Click "Home Management o @ 9 () Widescreen notification, you can answer the call, and the video will be stored in TF card. If not 1. Enter the monitoring page ) .11 piR sensitivty. 3. After setting, a yellow
password, then click "Next"; & Sound switch answer the call it will automatically end after 30 seconds. During intercom press lock and select the PIR switch. figure appears.
- 2.Camera a0 Mer]u key: When on the desktop, press it to enter the device's internal Unlock module 5: VXait. fon.' ;rh; device to complete the pairing process. After that, you can enter the \ . button can open the lock( need unlock module wiring with lock ). Intercom will end
settings interface. Display screen  Outdoor camera Manual (Optional to buy) monitoring interface. :I\ X © Camera battery capacity automatically after 90 seconds and doorbell back to standby status 8. Basic Display Interface Icons and Related Settings
- ) ) — Full screen
Monitoring / Unlocking key: When on the desktop, quickly wake up the g . . . K 0 Displ d
) a doorbell to enter the real - time monitoring interface; in the monitoring Pair Video Doorbell With Tuya Smart APP (Display Screen Operation) ® Photo shoot 3. Real time monitoring N isplay soun
o Camera inten‘ace, a short press can trigger unlocking (a matching unlock 1. Confirm the mounting position 2. Fix the mounting platg with screws " : o
. . of the doorbell backplate. or 3M adhesive. \ @ Function setting i i . L Missed call ‘ WiFi signal
module is required). If you want to know the outdoor situation you can open app to active the monitoring \ \
© PR 4.Wait for the device L ., 6.Device added . . . . o Battery level
Ml ) o to be added 5.Click "Done". uccegstul { Video record function to see the video of the outdoor. During monitoring you can operate to take
@ﬂ © Powe Suieh Key Q Answer key: Used to answer the call when there is visitor makes. call . " 7 1 b photo, record video, full screen viewing, set video image quality, talk to outdoor unit
©® Type-C Charging Port from doorbell camera. ~ . - ntercom button ’ ’ ’ ’ ’
———© Speaker © Peiing Hole AFZ](;errr Type ga%lafglng A::ncset‘:!ca):lorllit o tl)i;:lat:)dbu ) Tip: If you receive a prompt indicating that the device is already bound with other X LY ‘ @ Album open lock, etc. x
. Hang up key: Used to hung up when the doorbell is in the calling state, P Y P Y 8. Fix the doorbell camera to the backplate B\ tuya app account during network configuration, you can go to display menu ‘ A D oo e pattery evel
> H H i H . e . .
@ call Button or returned to other interfaces in the settings interface. X interface, select "Wifi/Bluetooth " thenl choose "Pelete Network" to remove the | {® Unlock Button 4. Share with Friends One-way and two-way Storage Settings Signal strength
(Please read the manual carefully before using the product) -, bound App account.  If you want to rebind the device to a new Tuya App account, {& Notification messages ) o . intercom Settings
1.Press the menu key on the display enter  2.After entering the interface, press the “OK” key on please refer to the operation steps or video above to proceed with the network o . 3.Click "Manage Permissions" 4.Set permissions (4) (5) (6) ) You can add friends and relatives in Home Management.  After successful addition,
menu interface, and select "Wifi/Bluetooth”.  the display screen to start the network configuration. configuration. 3.Click "My home... 4.Set home name {B Video playback all members can operate to use the device on app.
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Electric control lock
1. Motion detection setting 2. Monitoring duration setting 3. Outdoor camera volume setting 4. Push settings 5. Tone setting 6. Indoor screen ring tone setting 7. Indoor screen volume setting 8. Screen display and wall-penetrating mode 9. Video Playback 9. APP permissions and notification Settings Unlock module 8 11. Trouble shooting 1oNErecaution 13. Pair outdoor camera with indoor display 14. Product parameters Display
- —— s
& B
B3 E Unlock module need connect to . . L . i
1. Turn on the display screen, 1. Turn on the display screen, 1. Turn on the display screen, 1. Turn on the display screen, 1. Turn on the display screen, @ power supply 1. No notification to phone app after making a call 1. Do not place the video intercom system near strong magnetic fields. [Caution] Battery charging voltage DC5V
play play play play play o) amera
2 - : ; ; All products are paired in factory, no need to pair again. If product can not work
E . ) . 2. Do not spray water or other liquids directly onto the video intercom system.
press 'Fhe menu key to enter press Fhe menu key to enter press Fhe menu key to enter press The menu key to enter press Fhe menu key to enter A: Check whether the indoor screen paired with the outdoor camera and whether F? y . q y . . Y oroperly please contact your after sales service . Display size 5 inch
menu interface and select menu interface and select menu interface and select menu interface and select menu interface and select L @ paired with the app. 3. Never strike the display screen or doorbell with excessive force.
i i i i i - : ificati issi i i i Battery charging voltage DC5V .
Camera setting. Camera setting. Camera setting. Camera setting. Camera setting. Lo B: Check whether notification permission to APP is allowed on mobile phone setting. 4. Avoid prolonged exposure to direct sunlight or intense reflected light. . . : ry ging g Working current 450mAh
—m C: Check whether opened the notification in APP setting. Please confirm with your customer service
o 5. Do not install the video intercom system near nitrogen or toxic gases. before doing the below operation ! Power consumption Standby: 500uA Working: 240mA )
L . o ) Full duplex intercom v
2. Smart phone no sound in intercom mode 6. High-voltage components are inside the system—do not disassemble the
) ) ) ) i . Battery Power Supply /
N N N N 2N Electric mortise lock / Magnetic lock / Cathode lock A: Check whether mobile allows APP to access microphone and record audio. device. Battery capacity 5000mAn Working Mode Electrzity Power gﬂgpw
Unlock module B: Check whether the microphone of the doorbell camera is blocked up. 7. Do not use cleaning agents or chemical solvents to wipe the doorbell or display Pixel 1080P
% C: Check if the intercom button on the APP is turned on. Video playback \/
] ) o ] ] 7 —— screen.
2 t?.elect Motion detection 2. t?.elect Monitor time 2. Select Volume settings. 2. Select Push settings 2 t?.elect prompt Tone 1. Turn on the display screen, press the menu key to 1. Turn on the display screen, press the menu key to 1. Turn on the display screen, press the menu key to 1. Turn on the display screen, press the menu key to & ‘@ 3. Doorbell screen offline on the APP 8. The display screen should be mounted at least 1 meter above the ground. Do Lens Angle 130° Resolution 1280*720
settings. Settings. settings enter menu interface and select Ring. enter menu interface and select Volume settings. enter menu interface and select Display settings. enter menu interface and select Record . :@ not install the doorbell directly on larae metal gates N N
» | % Unlock module need connect fo A: Check if the mobile phone has enabled mobile data or connected to WiFi. Y g gates. Night vision light 850nm infrared light Working t . 20°C~60C Smart Home Starts from"Acebell
x | A ‘@ power supply B: Check if the display screen is connected to WiFi, or try restarting the display 9. If the device malfunctions, do not attempt self-repair. Contact an authorized orking temperature
X . 2 screen. i - Full duplex intercom v . '
N fe= T g @ . . service center or our after-sales support team. p TF card capacit Maximum 128G
k\ » 1.Allow APP permissions  2.HUAWEI notification setting 3.Iphone notification setting — @ C: Try restarting the router. \/ pactty
N — E PIR motion detection ;
v 4. No response or no sound when the doorbell calls the (Please scan the QR code to view the product pairing instruction) Battery capacity 3000mAh
10. Lock wiring diagram (Optional) o _'@ display screen < > (P Note] 433Mhz wireless unlock v
A: Check if the doorbell has been paired in "Device Management" under "Display 1 Oneesaetserodugttcean only be paired with one APP account. but the family manage- . c c Disclaimer:
3. In the motion detection 3. Set monitoring duration 3. Set intercom volume and 3. After entering the interface, 3. Turn on or close the motion In intercom or monitoring status press unlock button can open lock for visitor. Settings". : P ) yoep . . Y 9 Working temperature 20¢-60 This manual is only for the product use instruction, all interpretation rights are
Settings interf d ing t | t whether t bl detecti d calling t Caution: Electric control lock B: Check if the ringtone volume is turned off in "Ringtone Settings" under "Display ment sharing function can be used. Directly enter the friend's account, and after the reserved by the factory. Factory continues to optimize the product and
etings Iinte aC.e.; .VOU can as per your nee rfing tone volume as per your you can set whe er o .ena € etection and calling tone as The unlock module already paired with the device in factory, no need to pair again. If prompt not Unlock module Settings". friend agrees to the invitation, device sharing can be realized. Size 14.4*5.1*3.5cm diust the technical ' t dinaly without ori tice. If h
set the I?IR §en5|t|V|ty , the need the alar.m push ngtlflcatllons per need paired please confirm with your after sales service and refer the below operation. . = i dule C: Check if the distance between the display screen and the doorbell is too far or if anus uesc:ioiz mlzz; sp;acrzr:tz :trz :;Zc;:e:nsg]e;;v \ilile out prior notice. If you have
monitoring time, and the for motion detection. This 1.Please wire the lock with the Unlock module as per the diagram, then connect to electricity . z @ there is signal interference. 2. If you want to reset the display to factroy setting, please press the Menu key to v d P '
interval time for each trigger operation will decide whether 5y t the call rinatone for the disol 4t i 5 In the vol Hing intert dust the int | " 5 On the display interf tth bright g 5y lck the directi butt the display o view th power supply . ) - O | — e [ ® D: Check if the visitor call prompt sound is turned off in "Ringtone Settings". enter the menu interface, select "About", and press the "OK" key to access its
of the motion detection. the mobile APP can receive . You can set the call ringtone for the display screen and the motion . In the volume setting interface, you can adjust the intercom volume o . On the display interface, you can set the screen brightness and screen . You can click the direction arrow buttons on the display to view the 2LLong press the pair button on unlock module for around 5 seconds il the red light tinkle . g E: Check if the "Mute Switch” in the "Volume Settings" under " Display Settings" is sub-menu. Scroll to the bottom of the interface to find "Reset Factory Setting", then
the corresponding push detection ringtone, and adjust the volume of the ringtone, the ringing the indoor unit according to your own needs. You can also turn on the saver duration. video records. 3";“1‘;” d'lsp'iy in :Tmtoﬂng Stzt‘jz'_fress thet unlock button ‘°f°"pe” lock, the lock is unlocked : . < (@) Uniock modute need connect to turned on. press "OK" key to confirm
. . . . . . . an e unioCK module will soun: I”, prom| alring successrully. = . '
notifications duration of the doorbell call, and the switch for the low - battery prompt mute switch to mute the display screen. If you feel the distance between display and camera is not enough, you After paifing successfuly, you can se ;e u:br:k ﬁnfe sofaut unsllock e s 1 socond. Pross o power supply < After the factory reset, the outdoor doorbell and the indoor display will be disconnect-
tone of the display screen. can try to turn on the wall-penetrating mode or click the refresh button. It one time the button on the unlock module, , red indicator light slowly twinkle three times, set : @ 5. No voice in indoor display during communication ed. You have to pair the devices again to re-establish the connection. Please refer to
will increase the range , but it may violate your local wireless manage- unlock time 3 seconds. Press one time again the button on the unloik module, indicator light 12y x A: Check if i . . ; the operation steps or video above for the pairing process.
’ ) = S : Check if indoor display microphone is blocked up. Dt ; i wi ; i
ment regulations. Please confirm if you want to turn on ? slowly twinkle five times, set unlocktime 5 seconds. Press the button one time again, indicator | low ‘@ B: Check if outdoor capmira mic?ophone is blockedpup (Warm tips: Stand up the antenna during use, it will achieve longest wireless range) Please use this function with caution and consult customer service before proceed-
light slowly twinkle eight times, set unlock time 8 seconds. 12v _— : . . . X ' i
C: Check if volume is turned off in volume setting. ing.
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Warning

Please use common USB Cable or original charger, Otherwise, It may result to danger. When you use a
charger for charging, adapter shall be installed near the equipment and shall be easily accessible.

Extreme Operating Temperature : -20~+45°C

1) This device was tested for typical body-worn operations. To comply with RF exposure requirements,
a minimum separation distance of 20cm must be maintained between the user’s body and the
handset, including the antenna.

2) This product can be used across EU member states.

3) BLE frequency range: 2402-2480MHz, Maximum E.l.R.P:0.98dBm

2.4GWi-Fi frequency range: 2412-2472MHz, Maximum E.l.R.P: 14.99dBm

CAUTION: RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE.
DISPOSE OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS.

RED 2014/53/EU
Declaration Of Conformity
This product can be used across EU member states .

Hereby, Dongguan Tianluo Electronic Technology Co.,Ltd declares that this wireless video door
phone is in compliance with the essential requirements and other relevant provisions of directive 2014/53/EU.
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FCC Warning
This device complies with part 15 of the FCC rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept

any inte rference received, including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could

void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interferenceto radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

-Reorient or relocate the receiving antenna.

*Increase the separation between the equipment and receiver.

*Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

*Consult the dealer or an experienced radio/TV technician for help.

Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm

between the radiator and your body.
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