PetFlow

Smart Pet Water Fountain (wifi)

MANUAL
LS-060W

01/ Product Structure

*USB-A power adapter not included.

o Spout(ldeal for Cats)

o Water Tray

o Filter

o Top Cover

o Water Pipe
o Water Tank

o Water Pump

o Sponge Slot

Water Level Window

o Tank Base (Build-in Battery)

© Drain Holes

o Power Port (USB-C)

o Indicator Light
Function Button

02/ Package Contents Note:

A USB-A power adapter is not included with this product.
-Please use your own USB-A power adapter that meets the

required specifications.
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Smart Pet Water Fountain (Wi-Fi) Filter Pump Sponge

USB-C to USB-A Power Cable User Manual Cleaning Brush

03/ Before Use

1.Disassemble the fountain and remove all components.
2.Rinse all parts except the base with clean water.
3.Do not use hot or boiling water.

4.Soak the filter in clean water for 2 minutes to remove
loose carbon dust before first use.

! WARNING:
The base contains a built-in battery.

Do NOT immerse the base in water.

To clean, wipe the surface with a damp cloth only.

04/ Installation

*Install the filter into the top cover slot as shown.

*The filter is installed under the blue coarse filter pad,
with the flat side of the filter facing upward.

*Insert the pump sponge into its designated slot.

-Assemble all components according to
the diagram.

*Clean the filter and pump sponge weekly.
*Thoroughly clean all other parts as needed.
*After 300 hours of use, the yellow indicator light will turn on. Replace the filter set and pump sponge.

PetFlow

Our mission is to care for pets with heartfelt love.
Our unique pet product series is thoughtfully designed just for you.
Dedicated to caring for both you and your beloved pets.
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05/ How to Use

-Add Water
Pour drinking water into the water tank.
Do not exceed the MAX water level line.

Note:

Refill the tank when the water level reaches the MIN line.
The pump will stop operating when the red indicator
light turns on. \

Max water level line

-Connect to Power
Connect the USB-C power cable to the
power port on the base.

Note:
When the battery is low, the red indicator light will flash.
Please connect the device to a power source promptly.

06/ Maintenance

1.Remove and clean all components except the base.
2.Wipe the base with a damp cloth only..
3.Refer to the diagrams below to disassemble and clean the water pump.

*Do not immerse or rinse the base
*Remove any fur, hair, or debris from the gaps.
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1.0pen the top cover and remove the water pump.

5.Clean the filter assembly, pump cover, 6.Reassemble all parts in the correct order after cleaning.

impeller, and pump body thoroughly.

07/ Wifi Connection & APP Binding

ot Filter Replacement Indicator Light
& Standard Mode
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-Press the Function Button once to turn on the device.
‘Press the Function Button twice to turn off the device.

o———o @ Timer Mode

- Radar sensing area

- Download the Tuya — Smart Life app and log in.
- Enable Bluetooth on your phone and connect to a 2.4GHz Wi-Fi network

5GHz networks are not supported.

- Press the Function Button once to turn on the device.

- Press and hold the Button for 3 seconds until you hear one beep.
- The Wi-Fi indicator light will flash pink, indicating pairing mode.

- Open the app, tap “+”, and select Pet Water Fountain (Wi-Fi).

- Follow the on-screen instructions to complete pairing

Keep your phone within 3ft of the device.

- When pairing is complete, the indicator light will stay solid and the device will appear Online in the app.

You can now set water flow modes, schedules, and filter replacement reminders.

Offline Mode Indicator Light Status (Offline)
‘If the power supply or network connection is lost, ‘Power connected: Indicator light on
the device will continue operating in Sensor Mode -Low battery: Red light flashes slowly
-Charging: Solid red light
-Short-press the Function Button to switch between -Fully charged: Solid blue light

these two modes.

and Timer Mode only.

08/ Product Specifications

*The illustrations of the product, accessories, and user interface in this manual are for reference only.
Due to product updates and improvements, the actual product may differ slightly from the iflustrations.

Please refer to the actual product.

09/ Safety

-This product is only compatible with a DC5V-1A/2A power adapter.
-Use only power adapters that comply with applicable national or regional standards.

-Please read this manual carefully before use. Installation or use of this product

indicates that you have read and accepted all safety instructions.

-Damage caused by improper use of this product is not covered by the warranty.

-If you encounter any issues during use, please contact customer service promptly.
-Clean the water tank regularly to maintain water quality. Replace the filter as required.
-Before a short trip, check the remaining water level and battery status.

-If children use this device, they must be supervised by an adult.

-If the device will not be used for an extended period, empty the remaining water

and unplug the power supply.

-Do not soak or rinse the base. Clean the base with a damp cloth only.
-Place the device on a flat, level surface to prevent tipping and water spillage.

-Pets chewing on the device or power cable may cause damage. Please guide

your pet's behavior accordingly.

-Use the device in a cool, dry place and keep it away from heat or fire sources.

-Use this product appropriately according to your pet's size, health, and habits.

10/ After-sales Service

From the date of purchase, this product is covered by an official one-year limited warranty
for performance failures caused by manufacturing defects.

‘Within 7 days of purchase, products with quality issues are eligible for a refund
or replacement with the same model.

-‘Within 15 days of purchase, products with quality issues are eligible for
replacement with the same model and specifications.

-After 15 days from the date of purchase, the product may be sent to an
authorized service center for repair.

-The warranty period for this product is one (1) year from the date of purchase.

For purchases made through e-commerce platforms, please contact
the online customer service directly with your order information.

Warranty Exclusions

1.Damage caused by force majeure events, including but not limited to fire, lightning,
flooding, or earthquakes.

2.Damage caused by improper installation, use, or disassembly not inaccordance with
this manual.

3.Normal wear and tear, including cosmetic damage, aging, or material consumption during
regular use.

4.Any mismatch between the product model information and the actual product due to
unauthorized alteration
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This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause
undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

-This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated with
minimum distance 20cm between the radiator & your body.
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