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WE'RE HERE FOR YOU

ESTAMOS AQUI PARA AYUDARLE
NOUS SOMMES LA POUR VOUS

24/7 Customer Support
Atencién al cliente 24 horas
Service client 24 h/24, 7 j[7

Live chat at simo.co/livechat
Chat en vivo disponible en simo.co/livechat
Chat en direct sur simo.co/livechat

Toll Free Call: +1-855-759-7626
Llamada gratuita: +1-855-759-7626
Appel non surtaxé :+1-855-759-7626
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il Network connection indicator light
(| Data transmission status indicator light
F Wi-Fi connection indicator light

# QR code to connect to Wi-Fi

© Power Button
= USB-C Cable

=3 USB-A Cable
= Lightning Cable

= Wi-Fi Name and Password

2£ QR code for accessing the SIMO Portal

O Power Indicators

&3 USBE-C Port

&} Charging Button = Charging Cable
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Charge

Two methods to charge:

1. With built-in charging cable:

A cable
} and plug itinto a
SVI2A adapter. (Addpler notincluded.)

2. With the provided charging cable:

Connect the device's USB-C portto a

5WIZA adapter with the included cable, ﬁ
(Adapter not included.)

Power On

Press and hold onto the power button
for 3 seconds to power on the hotspot.

3

Wait for the Hotspot to Find a Signal
It may take a couple of minutes to find

a signal depending on your location,

Once the three connectivity indicator

lights turn salid white, the device is %
ready for use, g =
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4 Sign Up and Add Hotspot

Scan the left QR code printed on the hotspot
with your phone to open the SIMO web
portal. Sign up or log in to your SIMO
account. The hotspot will be added to

your account automatically.

g Buy or Activate Wi-Fi

Visit the Shop page on the web
portal to buy a data plan. If you
have a prepaid code, enter the
code before checkout to redeem
the prepaid service.

O Connect to the Hotspot Wi-Fi

The hotspot's Wi-Fi name and password
are printed on the front side of your hotspot.
Connect to the hotspot Wi-Fi just like any
other Wi-Fi network. You can also connect
by scanning the QR code on the right.
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il Network connection indicator light ————
! Data transmission status indicator light
Wi-Fi connection indicator light

Battery Level Indicator Lights

Indicator

Status

Function

Metwork Status

White solid

White Blinking

Connected to the Intemet

Lacking far Signals

off

Blinking avery 2 seconds

Mot

onnected to the Intemet

o data plan or error

Data transmission is available

D; transmitted

off Data transmission is not aval
Wi-Fi Status White Solid Wi-Fi s ready
Indicator Light

Off Wi-Fi Is not available or error
Metwork, Data, and Wi-F| Lights Blinking Firmuweare updat
Battery Indicator Lights 4 Lights on Mare than 75%

3 Lights on Between 60%-75%

Between 25%-50%

1 Light an Between 10%-25%
1 LED Blinking Less than 10%
Top Battery LED Blinking | Charging
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What is metered Wi-Fi and how to set it up?

Background activities such as app updates or backups can consume excessive data
without you noticing. A metered Wi-Fi limits these background activities so you can
save on data usage and use your data where you need it. Visit simo.co/meteredwifi
for instructions on setting up metered Wi-Fi for common aperating systems.

What is SignalScan™?

SignalScan allows you to change your hotspot's mobile network when the data
signal is not performing at its best. When activated, SignalScan scans all available
carrier networks nearby to find the best local signal for your hatspot to connect,

What is the best way to charge efficiently?
Due to its large 8000mAh capacity, it is recommended to use a 5%/2A adapter for
efficient charging. Using a 5V/1A adapter or a laptop's USB port may require B
hours or more to fully charge the battery,
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Charge Devices On-The-Go

1. Connect your device using the built-in USB-C or lightning
cable (cables marked "OUT") to begin charging.

2. [Ifthe hotspot is already on. it will automatically start charging
your connected device,

3. If the hotspat is off, press the charge button on the side to begin
charging your connected device.

Connect your device

Lightning Cable USB-C Cable
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Name: Solis Go

Dimensions: 150mm x 67mm x 17.5mm

Net Weight: 180 g

Wi-Fi: Wi-Fi 5 (802.11a/b/g/nfac), 2.4 GHz or 5 GHz
Wi-Fi Connections: Up to 10 devices simultaneously
Cellular Networks: FDD-LTE, TDD-LTE, WCDMA
LTE:Band 1, 2,3, 4,5,7,8,12,13,17, 18, 19, 20, 25, 26, 28A,
28B, 29, 30, 34, 38, 39, 40, 41,66, 71

WCDMA:Band 1, 2,4,5,8

Charging Port: USB 2.0 Type-C

Built-in Charging Cables: USB-C, Lightning, USB-A
Input Power: 5V/2A

Qutput Power: 5V/1A

Battery & Power: 8000 mAh

Water, and Dust Resistant: IP52

Working Temperature: 14 °F to 131 °F (-10 °C to 55 °C)

highly recommend using the provided charging cord and incorporated batteries
naximize performance.
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FCC Warning
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