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Product Overview

QO 200

99
I — P
1.3.5mm Headphone Jack 5.TF card tray 9.Speakers
2.Power Button 6.USB 2.0 Type-C Port 10.Flash light
3.Reset 7Microphone 11.Rear Camera
4 Volume Buttons+/- 8.Front Camera

*Google, Android, Google Play and other marks are trademarks of
Google LLC.

GETTING STARTED

Power On/Off

* Press and hold the power button for 3-5s to turn on your tablet.

Select your language and set up your tablet following the start guide.

* Press and hold the power button for 2s, then release it. It will show Power
off and Restart on the screen. Tap Power off to turn off the tablet.

* Press and hold the power button for 10s to do a forced reboot

when it's frozen.
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Battery

* A rechargeable Li-ion battery is installed in the tablet.

* DO NOT attempt to replace the tablet battery by yourself because you
may damage the battery, which might cause overheating, fire or injury.

* DO NOT dispose of tablet in a fire.

* DO NOT expose the tablet battery to any heat source, direct sunlight or
high temperature.

* Only use the ORIGINAL power adapter provided by us to charge the
tablet battery.

* We suggest you fully drain the battery once a month if you use your
tablet only occasionally.

* The Li-ion battery in your tablet should be serviced by authorized service
provider, and must be recycled or disposed of separately from household
waste.

* Dispose of battery according to your local environmental laws and

regulations.

Sleep Mode

Simply press the power button once to switch the tablet to the sleep mode
when the tablet is ON; press again to wake it up.

Tip:

Go to Settings > Display > Screen timeout to set the time of entering the
sleep mode

Screenshot
Press and hold the Volume-button and the Power On/Off button together
to take a screenshot.
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HOME SCREEN

Icons on the Bottom Menu

1. Back
2. Home Screen
3. Recent Activities

bl

Home settings, Widgets and Wallpapers

@ wallpaper & style

Tap and hold the empty section of a Home screen, Home settings, Widgets
and Wallpapers will be displayed.
1. Tap Home settings to start customizing your Home Screen.

Notification dots:
Show/hide the small circular dots that sit on the upper right comer of your

App icons.
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Add icon to Home Screen:

Allow the new Apps installed on Play Store to be displayed on the
Home Screen.

Show google App:

Show google Apps when you swipe leftward on the main Home Screen.
*Tap Widgets, touch and hold any application (e.g. Clock), then slide and
add it to a Home screen. Remove it by slidingit to

*Tap Wallpapers to change the current wallpaper of the tablet from the
default wallpapers,live Wallpapers or your photos.

SETTING BASICS
Quick Settings

Swipe down from the top of the screen to access Quick Setttings.
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: WiFi. Tap to connect/disconnect to a wireless network.

: Do Not Disturb. Block sound after enabling this function.

: Auto-rotate. Turn on/off the Auto-rotate of the screen.

: Battery Saver. Tap to choose the power setting you prefer to save the battery time.
: Airplane Mode. Turn on/off all the network connectivity.

: Eye comfort. Enable/disable the eye protection mode.

: Read mode. The screen will be black and white after enabling this option.

: Flashlight. Turn on/off the torch.

NaBP@CH 2o 0

: Screen Cast. Mirror the display of the tablet to compatible devices,e.g. TV box
or Fire TV Stick.
(®) : Screen record. Start and end the screen recording.

@ : Location. Enable/disable the location services.

" /1 Tap the icon to change the options in the Quick Settings. Long press each
icon to enter the interface of its detailed settings.

More Settings

Swipe down from the top of the screen,then tap the ¢S}

icon to enter the detailed setting interface. Or, tap the Settings App on the Home
screen to enter.
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Search Settings

Google

Serdces & prefenences

Network & internet

Wi, hotzpot
MI0

Connected devices
Blustooth, paifing

Apps

Recent apps, default apps

Matifications
Notification histary, conversations

Sound
Volume

Modes
Do Not Diswr, Bedume

Display

Dark theme, font size, brightness

Wallpaper & style

Home, lock screen
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Network & internet

* Connect to any working WiFi

* Enable/disable the Airplane Mode
* Turn on/off the Data Saver

* Add VPN Connections

* Select a private DNS mode

Apps

* Check the Apps recently opened

* Check all the Apps on the tablet

* Clear the cache of the Apps

* Uninstall the third-party Apps

* Set default apps

* Check the screen time for Apps
and more

Notifications

* Turn on/off the notification for each app.

* Show or hide the notification history.

* Check priority and modified conversations

* Allow or disallow the apps to show bubbles

* Set privacy preferences for notifications

* Enable or disable Notification dot on an app icon
and more
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Battery

* Check the time for Battery usage since full charge
* Enable/disable Battery percentage and Battery Manager
* Display or hide the remaining power as a percentage

Storage

* View and manage your storage space

Sound

* Set sound level for Media, Alarm and Notification

* Enable/disable Do Not Disturb to mute sound

* Show/hide the media player when the media session has ended

* Set default notification sound alarm sound

* Enable/disable Screen locking sound, Charging sounds, and Touch sounds
and more
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Display

* Adjust the screen brightness

* Enable/disable the Dark theme

* Turn on/off Night Light

* Change the wallpaper

* Adjust the time of entering the sleep mode

* Turn on/off the auto-rotation of the screen

* Adjust the font size and display size

* Set a screen saver

* Set what to show when the tablet is locked and more

Accessibility

* For vision and hearing impaired users, manage settings for

Downloaded apps, Display, Interaction controls, Captions, Audio and General.
Privacy

* Check and set app permissions

* Enable or disable the Camera access and Microphone access.
* Set to show/hide the password when input a password

* Set what to show when the tablet is locked and more
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Location

Turn on/off the location services for specific Apps
* Set apps that have access to location
Check and set Location services and more

Passwords & accounts

* Add and remove the google accounts, manage google passwords.

Digital Wellbeing & parental controls

* Check your app usage based on Screen time, Notifications received,

or Times opened from Dashboard

* Manage the related notification settings to reduce interruptions

* Set up Parental controls to help your kids balance their screen time
and more

Google

*Set the preferences for Google™ related services

System

* Set Language
Tap Languages & input > Languages > +Add a language to add
your language. After adding, hold and slide the = to the top to change
the language
* Set gestures of using the tablet
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* Set the date and time

* Turn on/off the option of Backup

* Check and update the tablet's system

* Manage multiple users and profiles

* Restore factory setting Tap Reset options >Erase all data (factory reset) to
restore the factory setting

* Reset WiFi, and app preferences

About tablet

Check the detailed information about the tablet

NETWORK CONNECTION

WiFi Connection

Go to network settings from the Settings App or by long pressing the WiFi
icon in Quick Settings.

1. Tap Network & internet and turn on the WiFi. All the WiFi connections
available will be listed.

2. Select your WiFi and input the correct password.
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APP MANAGEMENT

App Download and Installation

1. Tap and open Play Store on the home screen.
2. Log into your google account, search and download the App you need.

App Management

Move the App
Tap and hold the App, then slide it to a desired screen.

Remove the App from the Home screen

Touch and hold the App, then slide to (xfemoe) to remove it from your
home screen.

Uninstall the App

Touch and hold the App, then slide to the to uninstall the App.

Clear the Cache of the App
1. Go to Settings > Apps.
2. Select an App > Storage & cache > CLEAR CACHE to clear the cache.
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INTERNET NAVIGATION

Please make sure the tablet is connected to a working WiFi network before
navigating the Internet.

You may use the pre-installed Chrome browser or use another browser
downloaded from Play Store.

MULTIMEDIA

Connecting to a Computer

1. Connect your tablet to the computer with a USB cable.
2. File Transfer is the default setting. Go to your computer and find your
tablet to transfer files between your tablet and computer.

Tips:

Go to Quick Settings, tap USB file transfer turned on > Tap for more
options > USB Preferences to select the option preferred.

* Select MIDI to play MIDI instruments on the tablet.

* Select PTP to transfer photos between the devices.

* Select No data transfer to charge your tablet.
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Connecting to an External Device

1. Insert a memory card into the memory card tray using the pin in the box
when the tablet is off.
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2. Turn on the tablet, then go to Settings > Storage > SD card

3. Select the menu button : and select Format.
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TROUBLESHOOTING

Q1. The tablet doesn't power on.

* Reboot your tablet after charging for more than 30 minutes.
* Press the power button to check if the tablet is in the sleep mode.
* Press and hold the power button for 10s to do a forced reboot.

Q2. The tablet doesn't charge.

* Make sure the USB cable is properly plugged into the charging port.
* Try another compatible USB cable and adapter.

Q3. Error message occurs during the operation.

* Uninstall the App with the error message, then download and install again
* Press and hold the power button for 10s to do a forced reboot.

Q4. The tablet cannot be detected by the computer.

* Make sure the tablet is powered on.

* Try another USB cable.

* Try another USB port on the computer.

* Instead of No data transfer, choose File Transfer or PTP when
connecting the tablet to the computer.
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Q5. The tablet cannot connect to the WiFi.

* Make sure the WiFi in your tablet is ON.

* Make sure you input the correct password when connecting the WiFi.
* Restart the router.

* Make sure there is no filter setting or device connection limitation in

the settings of the router.

* Forget the current WiFi, reset the router and connect the WiFi again.

Q6. The storage space of the tablet is not enough.

* Delete the Apps you don't use.
* Clear the cache of the Apps regularly.
* Install a memory card to expand the storage.

Q7. The tablet comes with scratches on the screen.

* Check if the scratches are on the film. If yes, please remove the film.

Q8. The screen is unresponsive.

* Check if the screen is dusty or greasy. If yes, please gently wipe the
scrwith a cloth to clean it.

Q9. The font size is too small to read.

* Please go to Settings > Display > Advanced > Font Size to adjust the
text size.
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Q10.How to use your voice to search a fact?

* Tap the microphone icon on Google Search bar, tell the tablet what you
want to know and it will show you the search results.

Q11. The memory card is not recognized.

The tablet only supports memory cards in FAT32 format. If the memory
card format is not supported by the tablet, you can format it by going to
"Quick Settings" > "Touch to modify" > "External Storage" > "Format SD
Card". All data stored on the memory card will be erased and the memory
card will become usable.

Handling Precautions

1. Purchase a special protective film/case to protect the screen of your
device.

2. If you are not using the tablet and you place it on a table, we
recommend placing it with the screen facing down at the back. This helps
prevent other objects from falling on the tablet or knocking it off the table,
which could damage the screen.

3. Do not place the tablet directly on the bed before going to sleep.

If you unconsciously press the screen with gravity while sleeping, it is likely
to damage the screen.

4. Keep out of reach of children.

Caution

We do not guarantee that the product will work in all situations when
actually used.

In addition, if the investigation reveals that the failure was caused by
improper handling by the customer, it will not be covered by the warranty.
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Thank you for your purchase

Congratulations on your purchase and welcome to AOC!
To get the most of your product and enjoy all AOC has to coffer.

/\ Note:

» Please read the safety instructions in the "Safety & Precautiion”
section before use.

{9 Tips:

¢ AOC continuously strives to improve its products. Due to software

upgrading, some content in this user guide may be different from your

product. AOC reserves the right to revise this user guide or

withdraw it at any time without prior notice. Please take your product

as standard.

A Note:

« This guide is protected under copyright law, reproduction in whole or

in part without permission is prohibited.

Trademark Declaration

Android™ is a trademark of Google LLC.
Google, Android, Google Play and other marks are trademarks of
Google LLC.

Safety & Precaution

/\ Precaution
Keep your tablet away from small children.
Keep your tablet and all accessories out of the reach of small
children. Small parts may cause choking or serious injury if
swallowed.
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/\ Radio Waves

Your tablet operates with the following frequency and maximum radio-
frequency power limitations:

* - Wi-Fi(2.4G): 2400-2483.5 MHz (TX/RX);

* - Wi-Fi (50):

e - Band 1:5150-5250 MHz(TX/RX); Band 3: 5470-5725 MHz(TX/RX);
* - Band 2: 5250-5350 MHz(TX/RX);

Check with the vehicle manufacturer that electronic equipment
used in your vehicle will not be affected by radio energy.

/\ Switch off your tablet...

Turn off the tablet when in an aircraft. The use of tablets in an aircraft may
be dangerous for the operation of the aircraft,disrupt the tablet network
and may be illegal.

In hospitals, clinics, other health care centers and anywhere else where you
may be in the close vicinity of medical equipment.

In areas with a potentially explosive atmosphere (e.g. petrol stations and
also areas where the air contains dust particles,such as metal powders).

In a vehicle transporting flammable products or a vehicle powered by
liquefied petroleum gas (LPG).In quarries or other areas where blasting
operations are in progress.

/\ Your tablet and your car

Avoid using your tablet while driving and obey all regulations that restrict
the use of tablets while driving. Use hands free accessories to increase
your safety when possible. Ensure that your tablet and car kit do not block
any air bags or other safety devices fitted in your car.
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/\ Handle your tablet carefully and sensibly

For the optimal and satisfactory operation of the phone you are
recommended to use the tablet in the normal operating position.

* - Do not expose your tablet to extreme temperatures.

¢ - Do not immerse the tablet in any liquid; if your tablet is damp,
switch it off, remove the battery and let them dry for 24hrs before
using them again.

¢ - To clean the tablet, wipe it with a soft cloth.

* - In hot weather or after prolonged exposure to the sun (e.g.,behinda
window or a wind screen), the temperature of your tablet's casing
might increase. Be very careful in this case when picking up your
talblet and also avoid using it with an ambient temperature over 35°C
or under 0°C.

/\ Protect batteries from damage
You should only use Manufacturer Authentic Accessories, as the use of any
other accessories may damage your tablet and may be dangerous, and will
make all guarantees for your AOC tablet null and void. The use of an
unspecified type of battery mayalso cause an explosion.
Make sure damaged parts are replaced immediately by a qualified technician
and that they are replaced with genuine manufacturer replacement parts.

* - Your tablet is powered by a rechargeable battery.

* - Use specified charger only.

* - Do not incinerate.

* - Do not deform or open the battery.

* - Do not allow metal objects (such as keys in your pocket) to short

circuit the battery contacts.

* - Avoid exposure to excessive cold or heat (under -20°C or over 60°C),
moisture or caustic environments.
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Environmental care

/A Remember to observe the local regulations regarding the disposal
of the packaging materials, exhausted batteries and old tablet and
please promote their recycling. Manufacturer has marked the battery
and packaging with standard symbols designed to promote the
recycling and appropriate disposal of your eventual waste.

&% : The labeled packaging material is recyclable.

@ : A financial contribution has been made to the associated national
packaging recovery and recycling system.

&% 1 The plastic material is recyclable (also identifies the type of plastic).

Hearing Protection

When listening to music, adjust the volume to a moderate level.
Continuous exposure to high volume may impair your hearing.
It is recommended to keep it away from your body and head at
least 15mm during operation.

WEEE Marking in the DFU: "Information to the Consumer”

Disposal of your old product
Your product is designed and manufactured with high qualitty
mmmmm Materials and components, which can be recycled and reused.

When this crossed-out wheeled bin symbol is attached to a product it
means the product is covered by the European Directive 2002/96/EC
Please inform yourself about the local separate collection system for
electrical and electronic products.

Please act according to your local rules and do not dispose of your old
products with your normal household waste. The correct disposal of your
old product will help prevent potential negative consequences for the
environment and human health.

This device may contain commodities, technology or software subject to
export laws and regulations from the US and other countries. Diversion
contrary to law is prohibited.
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Warranty Statement

We warrant the Product to be free from defects in materials and
workmanship, arising under normal use from the date of original purchase
when brand new.

This warranty is subject to the following terms and conditions:

1. The Warranty is given only to the original purchaser of the Product("Cus-
tomer").

2. The Warranty will be valid for twelve (12) months from the date of original
purchase for tablet. Customer should present the PROOF OF PURCHASE/in-
voice for claiming this Warranty.

3. For the entire Warranty period, AOC authorized service centre /
personnel will,at their discretion, without any charges and subject to Clause
6 repair or replace a defective Product. Repair or replacement may involve
the use of same or equivalent reconditioned unit. We will return the
repaired tablet or can replace with another same or equivalent tablet to the
Customer in full working condition. All replaced faulty parts or componerts
will become the property of our authorized service centre.

4. For the tablets available beyond the municipal limits of the available
service centre, it is the responsibility of the Customer to bring the tablet to
the nearest service centre at his/her own risk and expenses.

5. For any tablet repaired or replaced during the warranty period, the
repaired or replaced tablet shall continue to be within warranty period for
the remaining time of the original warranty period of original tablet.

6. The warranty will be declared void under the following circumstances:

a) The tablet serial number, the accessory date code, water indicator or the
warranty seal has been removeed, erased defaced, altered or is illegible;

b) Deterioration of the product due to normal wear and tear;

c) Usage other than accordance with the user manual, rough handling
ingression off exposure to any kind of liquid (water,sweat, beverages, oils
etc.), exposure to moisture, dampness or exposure to extreme thermal or
environmental conditions,corrosion, oxidation, unauthorized repairs,
unauthorized spare parts usage, accidents, forces of nature, or other
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beyond the reasonable control of warrantor was cause directly by defects
in material or workmanship. The Warranty will also not cover any physical
damage to the surface of the tablet including but not limited to cracks or
scratches on the LCD or camera lens;

d) Any defects caused by the fact that the battery has been short-circuit-
ed or by the fact that the seals of the battery casing or the cells are
broken or show evidence of tampering or by the fact that battery has
been used in equipment other than those for which it has been specified;
e) The defect was caused by a defective function of the service provider
cellular network or other system.

7. Any claim under the warranty is subject to notification to an AOC
authorized service centre for the alleged defect within a re.asonable time
of its occurence and in no event later that the expiry of the warranty
period. The warranty terms state the entire warranty given by AOC to the
customer.

AOC Authorized service centres will not be responsible for any kind of
direct or indirect loss of customer's data stored/saved in the tablet
(including phone book contacts, SMS, emails, pictures, ring tones other
downloaded software, etc.) due to any kind of incidental failure of the
tablet and also at the time of servicce.lt is advised that before bringing
the tablet for service, kindly make proper backup of the entire personal
data, and remove any confidential, proprietary, or personal information
from the tablet.

8. Our authorized service centre reserves the right to charge a service fee
for repair/ service of any nature that is not covered by this warranty.

9. Our obligation under this warranty shall be limited to repair or provide
replacement of parts only. The maximum claim entertainhed by the
warrantor will be subject to maximum retail price of the tablet purchased
or the purchase price, whichever is lower.

10. In event of any unforeseen circumstances, there is unavailability of
certain spare parts; prevailing depreciation rules will be binding on the
purchaser to accept as a commercial solution in lieu of irepairs
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FCC STATEMENT:

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not
cause harmiul interference, and (2) this device must accept any interference

received, including interference that may cause undesired operation.
Any Changes or modifications not expressly approved by the party responsible for compliance could

void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device,

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection

against harmful i in a residential i i generates uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause

harmful interference to radio communications. However, there is no guarantee that interference will not

occur in a particular installation. If this equipment does cause harmful interference to radio or television

reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference
by one or more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

~Consult the dealer or an experienced radio/TV technician for help. This equipment complies with FCC

radiation exposure limits set forth for an uncontrolled environment.

FCC SAR:
FCC Radio Frequency Exposure Information and Statement:
The SAR in the United States (FCC) is below the limit of 1g 1.6 W/kg. Device Type: Tablet PC (FCC ID: 2A7JV-M10) has also

been tested against this SAR limit. During product certification, when properly worn on the body, the maximum SAR value
reported in accordance with this standard s less than 1.6 Wikg. The device has been tested for typical body-worn operation and
has a back

The Tablet PC is kept 0 cm from the body. To maintain compliance with FCC RF exposure requirements, use
accessories that maintain a 0 cm distance between the user's body and the back of the Tablet PC. The use of belt
clips, holsters and similar accessories should not include metal parts in their assembly. Use of accessories that do
not meet these requirements may not meet FCC RF exposure requirements and should be avoided.
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CUSTOMER SUPPORT
AOC-After-Sales@customerafter-sales.com )
WAV —TiR—h
JP-service@customerafter-sales.com )

Manufacturer: TPV Audio and Visual Technology (Shenzhen) Co., Ltd.
All visuals provided are for reference purposes only. Actual product features
such as tablet colors and screenshots may vary from those pictured.
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