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1 Safety

Observe the following safety instructions.

1.1 Definition of the signal words

This is where you can find explanations for the safety signal words
used in this manual.

& WARNING

This indicates that death or serious injuries may occur as a result
of non-observance of this warning.

ATTENTION

This indicates that damage to the appliance or other material
damage may occur as a result of non-compliance with this warn-
ing.

Note: This alerts you to important information.

1.2 General information

® Read this instruction manual carefully.

m Keep the instruction manual and the product information safe
for future reference or for the next owner.

= Do not connect the appliance if it has been damaged in transit.

1.3 Intended use

Only use this appliance:

= for preparing hot drinks.

= To make cold-brewed drinks.
= to prepare milk froth.

11
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® in closed rooms in the home and with similar applications, €.9.:
in canteens in shops, offices and other work environments; in
agricultural businesses; use by customers in hotels, motels and
other typical home environments; in bed and breakfasts.

= yp to an altitude of max. 2000 m above sea level.

The appliance must always be disconnected from the mains after
each use, whenever the appliance is unsupervised, before clean-
ing and in the event of an error.

Connect the appliance to the power supply before actuating the
switches. Set all switches to OFF before disconnecting the appli-
ance from the power supply.

1.4 Restriction on user group

This appliance may be used by children aged 8 or over and by
people who have reduced physical, sensory or mental abilities or
inadequate experience and/or knowledge, provided that they are
supervised or have been instructed on how to use the appliance
safely and have understood the resulting dangers.

Do not let children play with the appliance.

Children must not perform cleaning or user maintenance unless
they are at least 8 years old and are being supervised.

Keep children under the age of 8 years away from the appliance
and power cable.

1.5 Safety information

/N WARNING - Risk of suffocation!

Children may put packaging material over their heads or wrap
themselves up in it and suffocate.

» Keep packaging material away from children.

» Do not allow children to play with packaging material.
Children may breathe in or swallow small parts, causing them to
suffocate.

» Keep small parts away from children.

» Do not let children play with small parts.

12
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/N WARNING - Risk of electric shock!

Incorrect installation is dangerous.

» Connect and operate the appliance only in accordance with the
specifications on the rating plate.

» Connect the appliance to a power supply with alternating cur-
rent only via a properly installed socket with earthing.

» The protective conductor system of the domestic electrical in-
stallation must be properly installed.

If the appliance or the power cord is damaged, this is dangerous.

» Never operate a damaged appliance.

» Never operate an appliance with a cracked or fractured surface.

» Never pull on the power cord to unplug the appliance. Always
unplug the appliance at the mains.

» If the appliance or the power cord is damaged, immediately un-
plug the power cord or switch off the fuse in the fuse box.

» Call customer service. —» Page 33

Improper repairs are dangerous.

» Repairs to the appliance should only be carried out by trained
specialist staff.

» Only use genuine spare parts when repairing the appliance.

» If the power cord of this appliance is damaged, it must be re-
placed by the manufacturer, the manufacturer's Customer Ser-
vice or a similarly qualified person in order to prevent any risk.

An ingress of moisture can cause an electric shock.

» Never immerse the appliance or the power cord in water.

Liquids must not be spilled on the appliance plug connection.

Only use the appliance in enclosed spaces.

Never expose the appliance to intense heat or humidity.

Do not use steam- or high-pressure cleaners to clean the appli-

ance.

If the insulation of the power cord is damaged, this is dangerous.

» Never let the power cord come into contact with hot appliance
parts or heat sources.

» Never let the power cord come into contact with sharp points or
edges.

» Never kink, crush or modify the power cord.

v

v vy
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/N WARNING - Risk of fire!

The appliance will become hot.

» Ventilate the appliance adequately.

» Never operate the appliance in a cabinet.

It is dangerous to use an extended power cord and non-approved

adapters.

» Do not use extension cables or multiple socket strips.

» Only use adapters and power cords approved by the manufac-
turer.

» |f the power cord is too short and a longer one is not available,
please contact an electrician to have the domestic installation
adapted.

/\ WARNING - Risk of burns!

Some parts of the appliance become very hot.

» Never touch hot appliance parts.

» After use, allow hot appliance parts to cool down before touch-
ing.

/N WARNING - Risk of scalding!

Freshly prepared drinks are very hot.

» Leave drinks to cool down if necessary.

» Do not let escaping liquids or steam come into contact with
your skin.

/N WARNING - Risk of injury!

Improper use of the appliance may endanger the user.

» To avoid injuries, only use the appliance for its intended pur-
pose.

/N WARNING - Risk of harm to health!

Soiling on the appliance may be harmful to health.

» To ensure hygiene, follow the cleaning instructions for the appli-
ance.

Water from the hot water circuit can be harmful to health.

» Only ever use the appliance with fresh, cold, non-carbonated
drinking water.

14
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2 Environmental protec-
tion and saving energy

2.1 Disposing of packaging
The packaging materials are environ-

mentally compatible and can be re-
cycled.

» Sort the individual components by
type and dispose of them separ-
ately.

2.2 Tips for saving energy

If you follow these instructions, your
appliance will use less energy.

Set the interval for automatic switch-
down to the smallest value.
v If the appliance is not being used,
it will switch itself down earlier.
— "Basic settings", Page 25

Do not interrupt the dispensing pro-

cess prematurely.

v The amount of water or milk that is
heated is used optimally.

Descale the appliance regularly.
v Limescale deposits increase the
appliance's energy consumption.

3 Installation and con-
nection

3.1 Scope of delivery
After unpacking all parts, check for

any damage in transit and complete-
ness of the delivery.

- Fig. i

Espresso machine

l}] Cleaning brush

Cleaning pin

m Cleaning disc

Hand pump
Tamper

Filter holder
User manual

ll Single-wall sieve for one cup

Double-wall sieve for one cup

Single-wall sieve for 2 cups
Double-wall sieve for 2 cups
IR Milk jug
m Funnel

3.2 Installing and connecting
the appliance

ATTENTION

Risk of damage to the appliance. If

the appliance is not started up cor-

rectly, it may be damaged.

» Use the appliance in frost-free
rooms only.

» If the appliance has been transpor-
ted or stored below 0 °C, wait
3 hours at room temperature be-
fore starting it up.

1. Place the appliance on a level, wa-
ter-resistant surface that is capable
of bearing its weight.

2. Using the mains plug, connect the
appliance to an earthed socket
that has been correctly installed.

3. After plugging in, always wait ap-
prox. 5 seconds.

4 Familiarising yourself
with your appliance

4.1 Appliance

You can find an overview of the parts
of your appliance here.

15
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Note: Individual details and colours
may differ, depending on the appli-

ance model.
- Fig. A

Float

Ground coffee outlet with sieve

holder mount

StageLight'

Control panel

Bean container

m Bean container lid

Passive cup warmer

E Place for tamper

4.2 Control panel

You can use the control panel to configure all functions of your appliance and
to obtain information about the operating status.

BER Water tank with lid

Rotary selector for steam

Brewing unit with sieve holder
mount

Hot water outlet

Steam pipe

Steam nozzle

Drip pan

Drip tray

Rating plate

Tool box

LED status Explanation Signal tone Meaning

off No functions are single signal tone Selection / setting
available. successful.

on Functions are double signal Programme has
available. tone ended.

flashing Reminder/alarm triple signal tone  Alarm

pulsing Process running. - Fig. |

Number Component Use
® Switch the appliance on or down.

Single/Double

Select number of cups.

Rotary selector
Grind Amount

Adjust the quantity of ground coffee.

Pressure display

Display brewing pressure.

Rotary beverage
selector

Select beverage.

Temp

Adjust the brewing temperature.

' Depending on the appliance specifications

16
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Number Component Use

Clean/Calc Run the cleaning programme or de-
scaling programme.

m Ry Start or stop the brewing process.

E grind Start or stop the grinding process.

4.3 Pressure display

Your appliance features a pressure display. The pressure display shows the
brewing pressure.

Range Brewing pressure Setting

grey too low Adjust the grinding level to a finer set-
ting. = Page 19
Increase the quantity of ground coffee.

— Page 20

white (thick optimum Do not adjust the grinding level.

bar)

white (thin almost optimum Only adjust the grinding level slightly.

bar) —Page 19

red too high Adjust the grinding level to a coarser
setting. = Page 19
Reduce the quantity of ground coffee.
— Page 20

4.4 Tool box needle, the cleaning brush and the

Your appliance includes a tool box, cleaning disc.

where you can store the cleaning - Fig. &1

5 Overview of beverages

You can prepare a wide range of different drinks with your appliance.

Symbol Designation Explanation

Up hot water For preparing hot drinks, e.g. tea.

P Espresso Prepare concentrated coffee.

p Lungo A mild espresso made with the same

amount of ground coffee but with more
water, which gives it a less intense fla-
vour.

Americano 1/3 espresso is topped up with 2/3
hot water.

@
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Symbol Designation Explanation
&P Cold brew Dispense a coffee that is made cold
and slowly.
Tip: Use cooled water in the appliance
and add ice cubes to the glass.
fﬁ' Hot milk For preparing speciality white coffees.
Milk froth For preparing speciality white coffees.

O

6 Accessories

Use original accessories. These have
been made especially for your appli-
ance.

Accessories Retail
Descaling tablets TCZ8002A
Cleaning tablets TCZ8001A
Knock box PFZ1001
Tamper, pressure- PFZ1002
regulating

7 Before using for the
first time

Prepare the appliance for use.

7.1 Preparing and cleaning the
appliance

1. Clean all removable parts of the
appliance in accordance with the
cleaning overview.

— "Overview of cleaning”,
Page 26

2. Move up the lid of the water tank
and remove the water tank.

3. Remove the orange rubber plug
on the underside of the water tank.
-Fig. B

4. To fit the bean container, position it
on the grinding head and turn
clockwise to secure.

- Fig. A
18

5. Check whether the rotary selector
for steam is in the central position.

7.2 Performing initial start-up

After connecting the appliance to the
power supply, perform initial start-up.

» Press O® button.

v The appliance preheats.

v The appliance is ready for opera-
tion as soon as the LED display by
the Temp putton is no longer flash-

start

ing and the &% LED lights up.

7.3 General information

Please bear this information in mind
so that you can get the best out of
your appliance.

Notes

= The grinder is calibrated in the
factory, which means the appli-
ance may contain crumbs of cof-
fee when it is delivered.

= |f you do not operate the appliance
for a certain period of time, it will
switch down automatically. You
can change the duration in the ba-
sic settings. = Page 25
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= For technical reasons steam can
escape from the appliance.

= The first beverage will not yet have
its full aroma if:
— You are using the appliance for
the first time.
— You have not used the appli-
ance for a long time.
Do not drink the beverage.

8 Basic operation

8.1 Switching the appliance on
or off

» Press O button.

v The appliance preheats.

v The appliance is ready for opera-
tion as soon as the LED display by
the Temp button is no longer flash-
ing and the 5 LED lights up.

Note: If the rotary beverage selector

has been set to ®, the appliance will

not be preheated.

8.2 Filling the water tank

1. Move up the lid of the water tank
and remove the water tank.

2. Fill the water tank up to the max
mark with fresh, cold, non-carbon-
ated drinking water and insert it.
- Fig.

Basic operation en

8.3 Fill coffee bean container

ATTENTION

Unsuitable beans can block the

grinder.

» Only use pure, roasted espresso
or coffee bean mixes.

» Do not use glazed coffee beans.

» Do not use caramelised coffee
beans.

» Do not use coffee beans that have
been treated with additives con-
taining sugar.

» Do not add instant coffee.

1. Open the lid of the bean container
and add coffee beans.
- Fig. A

2. Close the lid.
When closing the lid, make sure
you do not reset the grinding level.

Tips

= To preserve optimum quality and
prevent the coffee beans from be-
coming damp, do not put too
many coffee beans into the bean
container at once.

= Use espresso beans for more fla-
vourful drinks.

8.4 Setting the grinding level

Set the required grinding level prior

to grinding.

» To set the grinding level, turn the
bean container to the right or left.
- Fig. Bl
Note: Only adjust the grinding
level in small steps.
The higher the level, the coarser
the appliance will grind the coffee
beans.
The grinding level setting only
takes effect after the second cup.

19
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Tips

= The centre setting is recommen-
ded when selecting the grinding
level for the first time.

s Preferably use a fine grinding level
for lightly roasted beans and a
coarse grinding level for dark roas-
ted beans.

= [f the coffee is only dispensed
drop by drop, set a coarser grind-
ing level.

If the coffee is dispensed too
quickly and with too little crema,
set a finer grinding level.

= |f you are using a new pack or a
new type of coffee bean, check the
brewing pressure and adjust the
grinding level or the quantity of
ground coffee accordingly.

8.5 Adjusting the quantity of
ground coffee

You can adjust the quantity of ground
coffee before making a beverage.

Requirement: The appliance is ready
to use.
» To adjust the quantity of ground
coffee, turn the rotary selector
Grind Amount,
The more LEDs light up, the
greater the quantity of ground cof-
fee.

Tip: The centre setting is recommen-
ded when selecting the quantity of
ground coffee for the first time.

8.6 Preheating the sieve holder

To ensure your coffee is hotter and
does not cool down too quickly, you
can preheat not just your cups, but
also the sieve holder.

1. Press Single/Double putton until the
required LED lights up.

20

2. Insert the required sieve into the

sieve holder or exchange.

- Fig. ]

If you wish to dispense two cups at
once, use a sieve for 2 cups.

3. Place a cup underneath the bever-
age outlet.

4. Hold the sieve holder under the
beverage outlet.

5. Press %5 button.

v The %% LED is pulsing and the
sieve holder is preheated.

v Once the appliance has completed
its initial operation, you can start
preparing coffee.

6. Dry the sieve.

8.7 Dispensing beverages

Find out how to prepare a drink of
your choice.

/N WARNING

Risk of burns!

Some parts of the appliance become

very hot.

» Never touch hot appliance parts.

» After use, allow hot appliance
parts to cool down before touch-
ing.

/N WARNING

Risk of scalding!

Freshly prepared drinks are very hot.

» Do not let escaping liquids or
steam come into contact with your
skin.

» Never remove the sieve holder or
the water tank during the brewing
process.

» Ensure that the appliance is in
ready mode when removing the
sieve holder.

» Leave drinks to cool down if ne-
cessary.


https://manualsfile.com

/N WARNING

Risk of injury!

The sieve holder can become loose

during use.

» When brewing coffee, ensure the
sieve holder has been turned to
the prescribed position.

Grinding coffee beans

Requirements

= The bean container is fitted onto

the appliance.

= The bean container is filled with

coffee beans.
1. Insert the required sieve into the
sieve holder or exchange.
- Fig. ]
If you wish to dispense two cups at
once, use a sieve for 2 cups.
2. Position the funnel on the sieve
and turn clockwise to secure.
- Fig. il

3. Insert the sieve holder in the
ground coffee outlet.
- Fig. IA

4. Select the Single LED for making
one cup or the Double _ED for mak-
ing two cups at once.

5. Use the rotary selector Grind Amount
to set the quantity of ground cof-
fee.

. Press grind button.

v The grind LED is pulsing and the

coffee beans are ground.

v The grinding process will stop as

soon as the quantity of ground cof-
fee selected is reached.

Tip: If you want to stop the grinding
process early, press grind putton.

[<2]

Using the tamper

Use the tamper to ensure the coffee
is extracted evenly and tastes great.

1. Remove the filled sieve holder.

Basic operation en

2. To distribute the ground coffee
evenly in the sieve, tap the sieve
holder lightly.

3. Set down the sieve holder at the
front on a level, stable surface.

4. To compress the ground coffee
and make sure it is flat, press
down the tamper, applying even
pressure.

- Fig. EE1

When the edge of the tamper is
aligned with the edge of the sieve,
the correct quantity of ground cof-
fee has been used.

5. Clean the tamper, dry and return it
to its place.

6. Turn the funnel anticlockwise and
remove it from the sieve.

Tip: If you are using pre-ground cof-
fee, you can add 13 g ground coffee
for one cup and 19 g ground coffee
for 2 cups.

Adjusting the brewing temperat-
ure

You can adjust the brewing temperat-
ure of your beverages individually.
The temperature can be adjusted to
between 90 °C and 96 °C.

Requirement: The appliance is ready

to use.

» To adjust the brewing temperature,
repeatedly press Temp putton.

LED display Temperature
@000 90 °C
L 1 JOlO) 92 °C
0000 94 °C
0000 96 °C

Note: The appliance saves the set-

tings automatically.

Tips

= To increase bitterness and reduce
acidity, set a higher brewing tem-
perature.

21
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= To reduce bitterness and increase
acidity, set a lower brewing tem-
perature.

Dispensing one cup of coffee

1. Align the sieve holder to the sieve
holder mount.
- Fig. I
2. To lock the sieve holder in place,
turn anticlockwise.
- Fig. IH
3. Place a cup underneath the bever-
age outlet.
4. Select a beverage using the rotary
beverage selector.
. Press 7 button.
The &% LED is pulsing.
The brewing process is running.
The appliance will stop automatic-
ally once the per-cup quantity se-
lected has been reached.

Tip: When dispensing the beverage
Americano, check that the cup is un-
der the beverage outlet as well as the
hot water outlet.

Note: Empty the drip pan before dis-

pensing a beverage to prevent water

marking the base of the appliance.

Tips

= You can remove the drip tray to
position a large cup underneath
the beverage outlet.

= |f you want to stop the current dis-
pensing process early, press s
button.

= You can also pre-heat cups before
dispensing using hot water or the
passive cup warmer.

= Using pre-ground coffee is not re-
commended. Pre-ground coffee
only retains its aroma for 7 or 8
days unless you store it in a
sealed container in a cool place.
Freshly ground coffee beans are
better at retaining the aroma of

<« <o
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coffee and result in a higher quality
coffee.

Dispensing two cups at once

Depending on your beverage, you
can make 2 cups at the same time.

Note: For the beverage Americano
you can dispense double the quantity
of coffee in one cup.

1. Align the sieve holder to the sieve
holder mount.
- Fig. I
2. To lock the sieve holder in place,
turn anticlockwise.
dalel 15|
3. Place two cups left and right un-
derneath the beverage outlet.
4. Select a beverage using the rotary
beverage selector.
Press % button.
The % LED is pulsing.
The brewing process is running.
The appliance will stop automatic-
ally once the per-cup quantity se-
lected has been reached.

< < <o

Dispensing hot water

Note: The quantity of hot water dis-
pensed is identical for Single and
Double,

Requirement: The appliance is ready

to use.

1. Place a cup or glass under the hot
water outlet.
- Fig. I3

2. Select & using the rotary beverage
selector.

3. Press & button.

The % LED is pulsing.

v Hot water runs out of the hot water
outlet.

8.8 Cold brew

Cold brew are slowly brewed bever-
ages that your appliance dispenses

<
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in a pulsating beverage flow that is
not continuous.

Notes

= Empty the drip pan before dis-
pensing a beverage to prevent wa-
ter marking the base of the appli-
ance.

= Fill the water tank with fresh, cold,
non-carbonated mains water be-
fore dispensing the beverage.

Tip: The LED display by the Temp but-
ton runs backwards while the appli-
ance cools down.

8.9 Milk froth production

You can use your appliance to pre-
pare milk froth.

/N WARNING

Risk of burns!

Some parts of the appliance become

very hot.

» Never touch hot appliance parts.

» After use, allow hot appliance
parts to cool down before touch-
ing.

» Only touch the steam tube by the
silicone cover.

/N WARNING

Risk of scalding!

Freshly prepared drinks are very hot.

» Leave drinks to cool down if ne-
cessary.

» Do not let escaping liquids or
steam come into contact with your
skin.

ATTENTION

Milk residues can dry on surfaces

and are difficult to remove.

» Clean the steam nozzle with a soft,
damp cloth after every use.

Note: You can also use plant-based
alternatives to milk, e.g. soya milk.

Basic operation en
Tips
= The quality of the milk froth de-
pends on the type of milk or plant-
based alternative used.
= The highest-quality milk froth will
be achieved after a few attempts.
= You will achieve the best results
with fresh, cooled milk.

Preparing milk froth

Requirements

= The appliance is ready to use.

= The steam tube with the steam
nozzle is in the parked position.

1. Fill the milk jug provided with milk
until it is 1/3 full.

2. Use the rotary selector for steam
to select T.

v The appliance preheats and steam
escapes from the steam nozzle.

3. To achieve optimum milk frothing,
operate the steam function briefly
until the steam escapes evenly.

4. Turn the rotary selector for steam
to the central position.

5. Pull the steam tube with the steam

nozzle forwards to the right.

. Insert the steam nozzle in the milk.

7. Use the rotary selector for steam
to select T.

» Hold the milk jug at an angle
and move up and down slightly
S0 you hear air going into the
milk.

» Once the milk jug is lukewarm,
hold the steam nozzle just below
the surface of the milk to create
a swirling action.

- Fig.

v The milk is frothed up.

8. Turn the rotary selector for steam
to the central position.

9. Wait until no more steam rises.

10.Clean the steam nozzle with a soft,
damp cloth.

- Fig. KE

(=]
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11.Move the steam tube with the
steam nozzle back to the parked
position.

12.To clean the steam nozzle from the
inside, set the rotary selector for
steam to T until the steam escapes
evenly.

13.Turn the rotary selector for steam
to the central position.

14.To remove large bubbles from the
milk froth and compact it, knock
the milk jug lightly against your
work surface several times.

Preparing hot milk

Requirements
= The appliance is ready to use.
= The steam tube with the steam
nozzle is in the parked position.
1. Fill the milk jug provided with milk.
2. Position the milk jug under the
steam nozzle.
. Insert the steam nozzle in the milk.
4. Use the rotary selector for steam
to select T.
v The milk is heated.
v Heating will stop automatically
after a certain time.
5. Turn the rotary selector for steam
to the central position.
6. Wait until no more steam rises.
7. Clean the steam nozzle with a soft,
damp cloth.
- Fig. I8
8. To clean the steam nozzle from the
inside, set the rotary selector for
steam to © until the steam escapes
evenly.
9. Turn the rotary selector for steam
to the central position.

w

9 Personalisation

You can adjust the per-cup quantity
of your beverages individually.

24

9.1 Adjusting the per-cup

quantity individually

1. Select a beverage using the rotary
beverage selector.

2. Press and hold %&£ button until the
required per-cup quantity is
reached.

v The % LED is pulsing.

The brewing process is running.

v The per-cup quantity for the bever-
age selected is stored.

start

Note: If you press & button too
briefly or too long, the per-cup quant-
ity cannot be stored. The & LED
flashes twice and a triple signal tone
sounds.

<

9.2 Resetting the per-cup
quantity to the factory set-
ting

1. Select a beverage using the rotary

beverage selector.

2. Press and hold grind and &% buttons

for 3 seconds.

v The grind and & LEDs flash twice

and a signal tone sounds.

v The per-cup quantity for the bever-

age selected is reset to the factory
settings.

Tip: To cancel the settings for all
beverages, you can reset the appli-
ance to the factory setting.

— "Resetting the appliance to the
factory settings", Page 25

9.3 Adjusting the quantity of
ground coffee individually

Requirements

= The appliance is ready to use.

= The required sieve is inserted in
the sieve holder.

= The sieve holder is inserted at the
ground coffee outlet.
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» Press and hold grind button until
the required quantity of ground
coffee is reached.

v The grind LED is pulsing and the
coffee beans are ground.

Note: The adjusted quantity of
ground coffee is not stored.

10 Basic settings

10.1 Adjusting the pre-brewing
time

To ensure the coffee is extracted as

evenly as possible, you can adjust

the pre-brewing time in line with your

individual wishes.

Requirement: The appliance is ready

to use.

1. Press and hold % and Temp but-
tons for 3 seconds.

v The & LED is pulsing.

2. To make the change, repeatedly
press Temp button until the required
number of LEDs light up.

LED display Pre-brewing
time

@000 Os

0000 1s

0000 2s

0000 3s

start

3. Confirm the selection with the &%
button.
v A signal tone will sound.

10.2 Switching StageLight on
or off’

Requirement: The appliance is ready
to use.

' Depending on the appliance specifications

Basic settings en

» Press and hold ® and 5 buttons
for 3 seconds.

v The ©® and %% LEDs flash twice and
a signal tone sounds.

10.3 Setting the automatic
switch-down

You can set the time after which the
appliance switches off.

Note: A lengthy time until automatic
switch-down may increase the energy
consumption.

Requirement: The appliance is ready

to use.

1. Press and hold Clean/Calc gnd Temp
buttons for 3 seconds.

2. To make the change, repeatedly
press Temp putton until the required
number of LEDs light up.

LED display Duration
@000 10 mins
0000 15 mins
0000 20 mins
0000 28 mins

v The &% LED is pulsing.

3. Confirm the selection with the &
button.

v A signal tone will sound.

10.4 Resetting the appliance to
the factory settings

You can reset your appliance to the
factory settings. This will erase your
own settings.

Requirement: The appliance is ready
to use.
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» Press and hold O button for
5 seconds.

v A signal tone sounds and the
LEDs go out and back on.

v The appliance is reset to the fact-
ory settings.

11 Cleaning and servi-
cing

11.1 Cleaning agent
Only use suitable cleaning agents.

ATTENTION

Unsuitable cleaning products may

damage the surfaces of the appli-

ance.

» Do not use harsh or abrasive de-
tergents.

» Do not use cleaning agents con-
taining alcohol or spirits.

» Do not use hard scouring pads or
cleaning sponges.

Unsuitable cleaning and descaling

agents may damage the appliance.

» Do not use pure citric acid, vinegar
or any vinegar-based agents to de-
scale the appliance.

» Do not use descaling agent with
phosphoric acid.

» Only use cleaning tablets and de-
scaling tablets that have been spe-
cially developed for the appliance.
— "Accessories”, Page 18
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Tips

= Wash new sponge cloths thor-
oughly to remove any salt adher-
ing to them. Salt can cause rust
film to develop on stainless steel
surfaces.

= Always remove any residues of
limescale, coffee, milk and clean-
ing/descaling solutions immedi-
ately to prevent corrosion.

11.2 Overview of cleaning

Here you can find an overview of the
components you can clean in the
dishwasher.

ATTENTION

Some components are sensitive to

heat and may be damaged if they are

cleaned in a dishwasher.

» Follow the operating instructions of
the dishwasher.

» Only clean dishwasher-safe com-
ponents in the dishwasher.

» Only use programmes that do not
heat components above 60 °C.

- Fig. EE1
11.3 Cleaning the appliance

/N WARNING

Risk of electric shock!

An ingress of moisture can cause an

electric shock.

» Never immerse the appliance or
the power cord in water.

» Liquids must not be spilled on the
appliance plug connection.

» Do not use steam- or high-pres-
sure cleaners to clean the appli-
ance.

/N WARNING

Risk of burns!

Some parts of the appliance become
very hot.

» Never touch hot appliance parts.
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» After use, allow hot appliance
parts to cool down before touch-
ing.

1. Clean the housing, the high-gloss
surfaces and the control panel with
a microfibre cloth.

2. Rinse the water tank with fresh,
clean water.

3. If the appliance has not been used
for a long time, e.g. after a holiday,
clean the entire appliance, includ-
ing moving parts such as the sieve
holder or the water tank.

11.4 Run the cleaning pro-
gramme

When the Clean LED flashes, run the
cleaning programme promptly.

Requirements

= You have a cleaning tablet and the
supplied cleaning disc ready.

= The appliance is ready to use.

. Remove the drip pan and empty.

2. Clean the drip pan, dry and insert
in the appliance.

3. Insert the single-wall sieve for 2
cups in the sieve holder.

4. Fill the water tank up to the max
mark with fresh, cold, non-carbon-
ated drinking water and insert it.

- Fig.

5. Place the cleaning disc in the
sieve with the handle facing up.

6. Place a cleaning tablet in the
centre of the cleaning disc.

7. Align the sieve holder to the sieve
holder mount.

- Fig. I

8. To lock the sieve holder in place,
turn anticlockwise.
dael 15|

9. Press Clean/Calc putton until the Clean
LED lights up.

v The appliance switches to cleaning
mode.

-

Cleaning and servicing en

start

10.Press s button.

v A signal tone will sound.

v The % and Clean | EDs pulse simul-
taneously until the process comes
to an end.

v A double signal tone will sound
once the process is complete.

v The Clean LED goes out.

v The last settings are displayed on
the control panel.

11.Remove the sieve holder, clean
and dry it.

12.To rinse the brewing head, select
Double gnd dispense an espresso
without the sieve holder being in-
serted.

13.Remove the drip pan and empty.

14.Clean the drip pan, dry and insert
in the appliance.

11.5 Run the descaling pro-
gramme

ATTENTION

Improper cleaning and descaling or a
delay in doing so may damage the
appliance.

» When the Calc | Ep flashes, run
the descaling programme
promptly.

Requirements

= You have a descaling tablet ready.

= The appliance is ready to use.

= The steam tube with the steam
nozzle is in the parked position.

1. Fill the water tank up to the calc
mark with fresh, lukewarm, non-
carbonated drinking water and in-
sert it.

— Fig. E

2. Add the descaling tablet to the wa-
ter and wait until it has dissolved
completely.

3. Place a container under the bever-
age outlet and hot water outlet and
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another container under the steam

tube.

» To place a container under the
steam tube, pull the steam tube
with the steam nozzle forwards.

- Fig. il

4. Press Clean/Calc pytton until the Calc

LED lights up.

5. Press % button.
v A signal tone will sound.
v The % LED is flashing and the Calc

LED is pulsing.

v The appliance will switch to de-
scaling mode.
6. Use the rotary selector for steam

to select T.

v The %% and Calc LEDs pulse simul-

taneously until cycle 1 is complete.

v A double signal tone will sound
once cycle 1 is complete.
v The % and Calc LEDs flash.
. Turn the rotary selector for steam
to the central position.
A signal tone will sound.
The Cale LED flashes.
. Remove the water tank and clean.
. Fill the water tank up to the max
mark with fresh, cold, non-carbon-
ated drinking water and insert it.
- Fig.
10.Use the rotary selector for steam
to select T.
v A signal tone will sound.
v The & and Calc LEDs pulse simul-

~

©O© o < <

taneously until cycle 2 is complete.

v A double signal tone will sound
once cycle 2 is complete.

v The &% and Calc LEDs flash.

11.Turn the rotary selector for steam

to the central position.

The Cale LED goes out.

The appliance preheats.

The appliance is ready to use.

The last settings are displayed on

the control panel.

€ £ XL
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11.6 Cleaning the sieve and
sieve holder

Tip: You can remove any remaining
ground coffee with the cleaning
brush provided.

1. Release the sieve from the sieve
holder using the rear end of the
cleaning brush.

- Fig. EA3

2. Fill a container with water and add
a drop of washing-up liquid.

3. Immerse the sieve and the sieve
holder in the container.

- Fig. EX}

4. Clean the sieve with the thin clean-
ing pin.

- Fig. B3

5. Rinse the sieve thoroughly with wa-
ter.

6. Dry the sieve and sieve holder
thoroughly.

11.7 Cleaning the water tank
~ Fig. B4

11.8 Cleaning the bean con-
tainer

» To prevent deposits, clean the
empty bean container with a soft,
dry cloth.

11.9 Cleaning the brewing unit

1. To prevent deposits, clean the
brewing chamber with a soft,
damp cloth as needed.

- Fig. 4

2. Place a cup underneath the bever-
age outlet.

3. To rinse the brewing head, select
Double gnd dispense an espresso
without the sieve holder being in-
serted.
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11.10 Cleaning the drip pan
and drip tray

Clean and empty the drip pan every
day to prevent deposits. Follow the il-
lustrated instructions at the beginning
of the manual.

Note: The float indicates when the
drip pan is full and needs to be emp-
tied.

T )

StageLight
—

L——
é

\

1. Pull the drip pan and the tool box
out towards the front.
- Fig.
. Empty the drip pan.
3. Clean the appliance interior.
- Fig. B84
4. Clean the drip pan, the insert and
the drip tray and re-insert in the ap-
pliance.
- Fig. E&)
- Fig.

11.11 Cleaning the grinder

Note: Do not clean the grinder with
water.

N

Requirements

= A sieve is inserted in the sieve
holder.

= The sieve holder is inserted at the
ground coffee outlet.

= There are too few or no coffee
beans in the bean container.

1. Repeatedly press grind button until
the bean container is empty.

Cleaning and servicing en

2. To remove the bean container,
twist it anticlockwise.
- Fig. Kl

3. Clean the grinding head with the
cleaning brush provided.
- Fig. EA

4. To remove the grinding head,
grasp it by the handle and turn it
anticlockwise.
- Fig. EE]

5. Clean the grinding chamber with
the cleaning brush provided.
- Fig. E4

6. To fit the grinding head, grasp it by
the handle, insert and turn clock-
wise to secure.
- Fig. B4

7. To fit the bean container, position it
on the grinding head and turn
clockwise to secure.

- Fig. @

11.12 Cleaning the ground cof-
fee outlet

» If the ground coffee comes out
more slowly than usual, clean the
ground coffee outlet with the clean-
ing brush provided.

- Fig. E&

11.13 Cleaning the steam tube
and steam nozzle

/N WARNING

Risk of burns!

Some parts of the appliance become
very hot.

» Never touch hot appliance parts.

1. Clean the steam tube with wash-
ing-up liquid and a dishcloth.
- Fig. K
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2. Unscrew the steam nozzle from - Fig.
the steam tube. , Tip: You can also clean the steam
thick cleaning needle under run-
ning water.

12 Troubleshooting

You can rectify minor faults on your appliance yourself. Read the troubleshoot-
ing information before contacting after-sales service. This will avoid unneces-
sary costs.

/N WARNING

Risk of electric shock!

Improper repairs are dangerous.

» Repairs to the appliance should only be carried out by trained specialist
staff.

» Only use genuine spare parts when repairing the appliance.

» If the power cord of this appliance is damaged, it must be replaced by the
manufacturer, the manufacturer's Customer Service or a similarly qualified
person in order to prevent any risk.

Fault Cause and troubleshooting
All LEDs on the con-  The appliance has no power supply.
trol panel are off. » Insert the mains plug.
» Press @.
— "Switching the appliance on or off", Page 19
grind LED flashes. Bean container is not fitted or not fitted correctly.

» Attach the bean container properly.
— "Preparing and cleaning the appliance’, Page 18

% LED flashes. Rotary selector for steam is not in the correct position
when switching on the appliance.
» Turn the rotary selector for steam to the central posi-
tion.

Steam function is active for more than 3 minutes.
» Turn the rotary selector for steam to the central posi-
tion.

A triple signal tone Grinder is blocked.

sounds, the Grind Amount 1, Remove the bean container.

LED flashes and the 2. Clean the grinder.

grind LED goes out. — "Cleaning the grinder”, Page 29
3. Attach the bean container.
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Fault

Cause and troubleshooting

A triple signal tone
sounds, the Grind Amount
LED flashes and the
grind LED goes out.

Grinding level is set too fine.

1. Adjust the grinding level to a coarser setting.
— "Setting the grinding level", Page 19

2. Wait until the appliance is ready to use again.

The ® and %: LEDs
flash and a triple sig-
nal tone sounds.

Water tank has not been sufficiently filled.

1. Fill the water tank with fresh, cold water up to the
mark “max.

2. Insert the water tank.

Water tank is wrongly inserted.
» Insert the water tank correctly.

Coffee is not dispensed or has slowed to a trickle.
1. Adjust the grinding level to a coarser setting.

— "Setting the grinding level”, Page 19

2. Reduce the quantity of ground coffee.

3. Wait until the appliance is ready to use again.

There are spots of wa-
ter on the base of the
appliance.

Water tank is wrongly inserted.

1. Insert the water tank correctly.

2. Push the water tank into the appliance until it clicks
into place.

Drip pan is full.
» Empty the drip pan.
» If the problem persists, contact customer service.

There is a ticking
sound after the appli-
ance has started up
and a hissing sound
after the coffee has
finished preparing.

These noises are caused by the normal operation of
the pressure control valve and are a normal occur-
rence.

Coffee has no crema.

Type of coffee is not optimal.

» Use a coffee variety with a higher proportion of Ro-
busta beans.

» Use beans with a darker roast.

Coffee beans are no longer freshly roasted.
» Use fresh coffee beans.

Grinding level is not appropriate for coffee beans.
» Adjust the grinding level to a finer setting.
— "Setting the grinding level”, Page 19

Brewing pressure is too low.
» Increase the quantity of ground coffee or use a
double-wall sieve.
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Fault

Cause and troubleshooting

Coffee is too bitter.

Grinding level is set too fine.
» Adjust the grinding level to a coarser setting.
— "Selting the grinding level", Page 19

Type of coffee is not optimal.
» Change the coffee variety.

Coffee tastes burnt.

Grinding level is set too fine.
» Adjust the grinding level to a coarser setting.
— "Setting the grinding level”, Page 19

Type of coffee is not optimal.
» Change the coffee variety.

Brewing temperature is too high.
» Adjust the brewing temperature to a lower setting.
— "Adjusting the brewing temperature”, Page 21

Steam does not es-
cape from the steam
nozzle.

Water tank has not been sufficiently filled.

1. Fill the water tank with fresh, cold water up to the
mark “max.

2. Insert the water tank.

Steam nozzle is blocked.

» Descale the appliance.

» Clean the steam nozzle with the thick cleaning
needle or put in the dishwasher.

— "Cleaning the steam tube and steam nozzle",

Page 29

Coffee is not dis-
pensed or has slowed
to a trickle.

Grinding level is set too fine.
» Adjust the grinding level to a coarser setting.
— "Setting the grinding level”, Page 19

Heavy build-up of limescale in the appliance.
» Descale the appliance.

Ground coffee pressed with too much pressure.
» Don't press the ground coffee down too hard in the
sieve.

Too much ground coffee.
» Use an appropriate amount of ground coffee.

The sieve holder won't
insert properly into the
sieve holder mount.

Too much ground coffee.
» Use an appropriate amount of ground coffee.

The grind and

Grind Amount |_EDs flash
and a triple signal
tone sounds.

Grinder has overheated.
» Wait until the appliance has cooled down.
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Fault

Cause and troubleshooting

Pump does not work.

The appliance has not been used for a long time.

1. Press together the hand pump provided and im-
merse it in fresh, cold, non-carbonated drinking wa-
ter.

- Fig. KX

v The hand pump will fill with water.

2. Insert the hand pump in the water inlet of the water
tank.

» To fill water into the water inlet, press the filled hand
pump together.

- Fig. Xl

3. Remove the hand pump.

13 Transportation, stor-
age and disposal

13.1 Disposing of old appli-
ance

Valuable raw materials can be re-
used by recycling.

1. Unplug the appliance from the
mains.

2. Cut through the power cord.

3. Dispose of the appliance in an en-
vironmentally friendly manner.
Information about current disposal
methods are available from your
specialist dealer or local authority.

This appliance is labelled

in accordance with

European Directive
I

2012/19/EU concerning
used electrical and elec-
tronic appliances (waste
electrical and electronic
equipment - WEEE).

The guideline determines
the framework for the re-
turn and recycling of
used appliances as ap-
plicable throughout the
EU.

14 Customer Service

You can obtain function-relevant and
storable genuine spare parts from
our Customer Service for up to

10 years from the date on which your
appliance was placed on the market.
For more information, please contact
our Customer Service team.

Note: Under the terms of the manu-
facturer's warranty the use of Cus-
tomer Service is free of charge.

Detailed information about the war-
ranty period and the warranty condi-
tions in your country is available via
the QR code on the enclosed docu-
ment on service contacts and war-
ranty conditions, from our customer
service or on our website.

You can find the contact details for
our customer service via the QR
code on the enclosed document on
service contacts and warranty condi-
tions or on our website.

You can find the information required
as per Regulation (EU) 2023/826 on-
line at www.bosch-home.com on the
product and service pages for your
appliance, in the area of user manu-
als and additional documents.
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14.1 Product number (E-Nr.)
and production number
(FD)

If you contact Customer Service, you
will require the product number (E-
Nr.) and the production number (FD),
which you can find on the appliance's
rating plate.

Make a note of your appliance's de-
tails and the Customer Service tele-
phone number to find them again
quickly.

15 Technical specifica-
tions

Voltage 220-240V ~
Frequency 50-60 Hz
Connection rating 1380-1650 W
Maximum static 15 bar

pump pressure

Maximum capacity of 2.8 |
water tank (without
filter)

Maximum capacity of 250 g
bean container

Length of the power 100 cm
cable

Appliance height 413 mm

Appliance width 338 mm
Appliance depth 347 mm
Weight, empty 10.2 kg
Type of grinder Hardened
steel
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, Many thanks for choosing a
(+) Bosch home appliance!

MyBosch

Register your new appliance now on MyBosch and benefit directly from:

Expert advice and tips to make the most of your appliance
Options for warranty extension

Discounts on spare parts and accessories

Digital information for use and all appliance data to hand
Easy access to Bosch Home Appliance Service

Simple to register, free of charge — including on mobile devices:
www.bosch-home.com/welcome

Need some help?
You can find it here.

Expert advice on your Bosch home appliances, help with problems or repairs by
professionals from Bosch.

Discover all the different ways Bosch can assist you:
www.bosch-home.com/service

The contact details of all countries are listed in the attached service directory.

Valid within Great Britain:

BSH Hausgerite GmbH Imported to Great Britain by
Carl-Wery-StraBe 34 BSH Home Appliances Ltd.
81739 Miinchen, GERMANY Grand Union House

Old Wolverton Road
Wolverton, Milton Keynes
MK12 5PT

United Kingdom

www.bosch-home.com
A Bosch Company

8001385598 (060630)
en, ar
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