How to connect my TP-Link Smart Plug to
my home network via Kasa?

This Article Applies to:
TP-Link smart devices can be controlled by Kasa App locally and remotely. By this means we
can easily make the home smart. This article will introduce how to connect the TP-Link Smart
Plug to the home network.
Before we begin:
1. Please download Kasa from App Store or Google Play and install it on your smart phone.
2. Connect your smart phone to your home Wi-Fi network (2.4GHz Only).
3. Plug your Smart Plug into a power socket.
Steps to configure TP-Link Smart Plug via Kasa APP.

1. Open the Kasa App and login to your cloud account.

a. If you don’t have an account, please sign up with one refer to _How to create a TP-Link
Cloud Account on Kasa ?

b. If you want to register it later, you can also click “Skip” to skip this step but in this case
you can only control the device locally.


http://www.tp-link.com/us/faq-948.html
http://www.tp-link.com/us/faq-948.html
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CREATE ACCOUNT

2. Add your Smart Plug into Kasa

a. Click the Smart Plug icon to begin adding your Smart Plug.

X

Add Device

SMART PLUG
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b. Check the Wi-Fi light, it will become solid amber after you plug it into the power socket.
Click “Next” to continue.

ower up your Smart Plug

c. Then wait for about 15s until Wi-Fi light blinks amber and green. Click “Next” to
continue the settings.

d. Connect the Smart Plug to home Wi-Fi. There is a difference between Android and iOS
phone in this step:

« For Android: Kasa will look for your Smart Plug automatically. About 1 minute is
needed.
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Check your Wi-Fi light

For 10S: You need to connect smart plug’s WiFi manually, Kasa will give you a guide
for this step after you click “NEXT” button.

Looking for your Smart Plug

Check your Wi-Fi light Connecting to your
Smart Plug network

Wait about 15 seconds or until the
Wi-Fi light blinks amber and green. L1

&0 Select Wi-Fi sett

TP-LINK_SmartPlug_1234

Come back to Kasa.
NEXT

My Wi-Fi light is flashing or sofid green? I connected to my Smart Piug's Wi-Fi
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Then, please go into your iOS phone setting page, and connect to Wi-Fi of your smart plug,
the SSID would be “TP-Link Smart Plug XXXX”.

Settings £ Settings WLAN

=L R _ T - T oy
- " Fre)
Airplane Mode .i E TP-LINK_BDSD a = (i)
TR
‘ B wun TP-LINK_d7 5G a= (D
=
Bluetooth Off TP-LINK_£228 &+
TP-LINK_E228 5G a = (i)
p TP-LINK_Srmart Plu... = (i)
E—y .m'l
@ uPN .._.”: nector UaIUE‘Md i - Hl-"

Other...

Motifications
Ask to Join Metworks

a Control Center

Do Not Disturb B e

After finish this step, please go back to the Kasa guide page, Kasa will connect your smart
plug
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Connecting to your
Smart Plug network

@ Select Wi-Fi settings from your
IPhone’s sattings

-
\\

Connecting to your Device ...

TP-LINK_SmartPlug_1234

n Come back to Kasa.

I connected to my Smart Plug's Wi-Fi

e. After a successful search, you need set a name for this Smart Plug. Click “Next” to
continue.

Device name
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f. Here we can customize an icon for this Smart Plug. We can choose an icon from the list or
choose from the “Albums” of your smart phone or take a photo.

Customize icon

OF YOUr S

(43 &

NEXT

g. Enable “Remote Control” to allow your Smart Plug to be reached when you’re away from
home.
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Remote control

Turning on Remote Control will allow

your plug to be reached when you're

away from home

Remote Control Q

SAVE DEVICE

h. Connect the Smart Plug to your home network. Here we choose “onhub” as our home
wireless network. If you want to use other wireless network, please click “different
network” then connect to it.

Joining your network

Please enter your Wi-Fi password

can invite your device {0 join

SO we

Make sure you enter the correct password to
prevent failed installation

% onhub

Save Password

NEXT

I'd like to use a different network
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i. After that, Kasa will finish the settings within 1 minute!

Almost done

We are finishing your Smart Plug
configuration and adding it to your
home network

Your Smart Plug is all set up
It is now saved in your Dewvice List

DONE

J. Click the Smart Plug icon, you can view the Status page of this Smart Plug like Energy
Usage, and also configure its advanced settings via Schedule/Away Mode/Timer.
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My Smart Plug

My Smart Plug
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Note: If you meet any problem during above steps, you can:

1. Press the settings button e until the Wi-Fi LED = blinks amber and green alternately
(about 5s) to initiate the app-config progress.

2. Press and hold the settings button ** until the Wi-Fi LED - blinks amber rapidly
(about 10s) to reset the smart plug to factory defaults.

Connect your TP-Link Kasa Device to
Amazon Alexa

This FAQ will show you the process on how to connect your TP-Link Kasa account to your
Amazon’s Alexa. If you meet any difficulties in the process please roll down to the bottom for
Troubleshooting.

Before we start:

Before we start please make sure Remote Control is enabled on your Kasa APP.



http://www.tp-link.com/us/faq-944.html#Troubleshooting
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1. Open the Kasa App and signed into your account. If you don’t have an account yet,
please register one refer to FAQ-948.

2. Connect all your devices to home network. Please make sure all devices are working via
Remote Control.

< Device Settings

DEVICE CONTROLS

Rermote Control *’%;
Device Mame ] 2
Device locon >
DEVICE TIM

Time fone »
Location ?
Device Time

DEVICE INFO

Model

MAC Address

Hardware Version

Connect Kasa device to Amazon Alexa

1. Open Alexa App.
2. Tap “=".


http://www.tp-link.com/en/faq-948.html
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Harme

How are you today?
I'm good! | hope you're dodng well oo

SEARCH BING FOR "HOW ARE

Mg

Thank you

Asvytima

Mo

Thank you for your help

3. Tap “SMART HOME”.

Music, Video & Books
Lists

Alerts & Alarms
Skills

Smart Home

Things to Try

Settings

4. Tap “Smart Home Skills”.
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L] Groups >

L+ Scenes >
Configure Smart Homse

Smart Home Skills 3

5. Tap “ENABLE SKILLS”

Smart Home Skills

ENABLE SKILLS

ALEXA SMART HOME STORE A

6. Enter “Kasa” in the search bar, tap “TP-LINK Kasa”.
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Smart Home

@ ) L.

7. Tap “ENABLE”

TP-LINK Kasa

ENABLE

Account linking required

NEW! You can now change the color of your lights.

With the TP-Link Kasa siull and Alexa, you can now interact
with your TP-Link Kasa lights and switches by voice. To get
started, select the ‘Enable SUll' button in the Alexa App to
link your TP-Link Kasa account and dacover your device(s)
Find more information about connecting Smart Home
devices at hetp //amm 10/291IR7u

8. Enter your Kasa Account and tap “Authorize”.
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Amazon Alexa

o tp-link

Sign In to alow Amazon Echo to control your TP
Link devices. Reme ontrol should be enabled on

your TP-LUink dewvice 10 work with Amagzon Echo.

9. Tap “X” at the top.

1zon Alexa

Io continue, close this
window to discover devices

you can control with Alexa

You can mow leave thas page

10. Tap “DISCOVER DEVICES”.
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Smart Home devices must be ducovered before they
Can be used with Alexa

DISCOVER DEVICES

SMART HOME SXILL

DISCOVER

ALEXA SMART HOME STORE A

11. Wait for the Device Discovery to complete.

{ Smart Home

Your Devices

Devices that Alexa has discovered
and can control

Alexa is looking for
devices.

Device discovery can take up to

20 seconds. If you have a Philips

Hue bridge, please press the

button located on the bridge Lamp
and then add your devices A
again.
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You have completed the setup process, all discovered device can be controlled through your
Alexa device. Please test whether it works normally with the voice command.

For example, if a bulb on Kasa is named after “Little Bulb”, we can say “Alexa, turn on the Little
Bulb” and check if Alexa power this bulb.

Note: Every time you change the name of smart device, you are requested to discover this device
again to update the name.

Troubleshooting

1.

Alexa fails to discover devices, how can | do?

Try to reboot the smart device and re-discover on Alexa.

Double check whether Kasa App can remotely control the device or not. If not, check
internet access and remote control settings.

Why the device’s status is Offline on Alexa?

Wireless connection could be lost. Try reboot the device and re-discover on Alexa.
Internet access on router could be unavailable.

Alexa has discovered the devices but couldn’t manage them, while via Kasa App we all
work well.

For this situation please contact support for help.

How to Find your Smart Home Device
Firmware in KASA

This Article Applies to:

Note: Here takes Smart Bulb as demonstration.

Step 1: Log into KASA, then tap on your device


http://www.tp-link.com/us/support-contact.html
https://manualsfile.com
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Step 2: Tap the ‘Settings’ button
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My Smart Bulb

90

= | &

hedule

Step 3: Scroll down to the Device Info section.
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< Device Settings
DEVICE CONTROLS
Presals 3

DEVICE TIME Larn bane

Time Zona PFacific Standard Time (US & Canada
Lexzation syrnchad on 2/8/17 2:08 PM

Davice Time Fab &, 20 114826 PM

DEVICE INFOQ

Model LE 1301
WAL Addrass 7:BF:25:01

Hardwarna Version 1
Firrmware Varsion 1.1
Signal Strangth 2 b

Dalate Davics
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