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To Install:

1. Align the grooves on the back of the plug with the adapter’s
connection pins, ensuring the surrounding grooves match the
adapter’s slots.

2. Press the plug down and rotate it to the left until you hear a
“click,” indicating successful installation.

3. Check that the plug is firmly locked before use.

To Remove:

1. Press and hold the button on the left side of the plug.
2. While holding the button, turn the plug to the right and
pull it out.

Product specification

Supported Devices:

Up to 3 devices simultaneously (phones or earphones
with wireless charging support)

INPUT:DC12V=3A  OUTPUT:15W*1,10W*2

Usage Method

Note: Please use a standard AC to DC power adapter
with an output of 12V/3A (36W).

Using a charger with incorrect specifications may
cause charging instability or damage.
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Please position your phone or headphones precisely at
the correct position of the charging coil to guarantee
normal charging.

Tip:

The optimal charging position is when the rear
camera of your phone is aligned with the top edge
of the wireless charger.

Troubleshooting

If the troubleshooting steps mentioned below haven’t
solved your issue, please email us at info@zealsound.com
for further assistance.

1. Wireless Charger Fails to Charge Phone / Charging Is
Unstable / Charging Is Slow

(D Check Compatibility

Make sure your phone model supports wireless charging.
Wireless chargers only work with phones that have
wireless charging capability. If your phone does not
support wireless charging, it will not charge using this
wireless charger. Please try testing with another phone
that supports wireless charging.

@ Align Phone Properly

Place your phone correctly in the center of the charging
coil. Misalignment may prevent the phone from charging
or cause unstable charging.

(@ Remove Phone Case if Needed

If your phone case does not support MagSafe
functionality, please remove it, as it may interfere with
wireless charging.

2. Wireless Charger Fails to Charge AirPods
(D Check Compatibility

This wireless charger only supports AirPods models with
a wireless charging case.

AirPods 1 and AirPods 2 with the standard (non-wireless)
charging case are not compatible.

(@ Ensure Proper Alignment

Make sure the AirPods charging case is correctly
positioned on the charging coil to ensure proper charging.

3. Why does the charging indicator light turn off a few
seconds after placing the earphones (with wireless
charging support) on the wireless charger?

This is normal behavior.

When the charging case is properly placed on a wireless
charger, the indicator light will turn on for 2—5 seconds
to confirm that charging has started, and then
automatically turn off.

This is a power—saving feature designed to reduce energy
consumption and avoid unnecessary light disturbance.
Charging will continue even after the light turns off, as
long as the case is correctly aligned on the charging pad.

4. Why doesn’t the wireless charger work with my
smartwatch?

This wireless charger is not compatible with
smartwatches.

This product comes with a 12-month warranty. However,
the warranty will be void if the equipment is tampered
with, misused, mishandled, improperly adjusted, or
subjected to excessive wear and tear.If you require
further assistance or have any questions, please feel free
to contact our dedicated after—sales service team at
info@zealsound.com. We are committed to actively
working with you to find a suitable solution for any
issues you may encounter.

/A This device complies with Part 15 of the FCC Rules.

Operation is subject to the following two conditions: (1)
this device may not cause harmful interference, and (2)
this device must accept any interference received,
including interference that may cause undesired
operation.
NOTE: This equipment has been tested and found to
comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against
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harmful interference in a residential installation. This
equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful
interference to radio communications. However, there is
no guarantee that interference will not occur in a
particular installation. If this equipment does cause
harmful interference to radio or television reception,
which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the
interference by one or more of the following measures.

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and
receiver.

Connect the equipment into an outlet on a circuit
different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV
technician for help.
Warning: changes or modifications not expressly
approved by the party responsible for compliance could
void the user’s authority to operate the equipment.

This device meets the FCC requirements for RF exposure.The device
is designed for normal indoor use and complieswith applicable FCC
exposure limits.

This equipment should be installed and operated with minimum
distance 20cm between the radiator & your body

MADE IN CHINA
FC C€ 25 RoHs & X

6



https://manualsfile.com

	空白页面



