MULTI-FUNCTION SHOULDER
& NECK MASSAGER

USER'S MANUAL
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Name of each part

PRODUCT INFORMATION

Product Name: Multi-function shoulder and neck massager
Model: P12 Working voltage: 5V=—=
Working power: 8wW Rated inputvoltage: 5V=
Rated Input Power: 10W Net weight: 1.2kg
Battery capacity: 2000mAh Package size: 233x158x170mm
Automatic Timing: 10 minutes

Note:The product process allows a slight error.

PRODUCT DESCRIPTION

HEATING ZONE

Massager product X1

Instruction manual X1 TYPE-C charging cable X1

Remote Control

Instructions for use

PREPARATION FOR CHARGING

Prepare a 5V= 2A adaptertointerface withthe cable or plugitdirectly
into the TYPE-C connector.

KEY DESCRIPTION

Standby key: long press to turn on, long press to turn off.

Mode key: 4 modes (short press to switch mode)

Heatkey: heating high-grade red light, heating low-grade yellow light (two-stage heating, the
default heating low-grade short press to switch the heating gear)

Strength key: 3 levels of strength, short press to switch.When charging, the red breathing light
flashes, when fully charged, the green light stays on.
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Instructions for Using the Remote Control

- Standby Button: Short-press to turn off the device. (Note: The remote controlcan only be
used when the device is turned on; the Standby Button does not have a power-on function.)

- Mode Button: There are 4 modes (short-press to switch modes; each press willtrigger a
"beep" prompttoindicate successful mode switching).

- Heat Button: High heating levelis indicated by a red light, and low heating level by a yellow
light (2 heating levels in total; the device defaults to low heating level when turned on; short-
press to switch heating levels).

- Intensity Button: 3 intensity levels; short-press to switch.
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PRECAUTIONS

6. Do not use sharp objects on this product.

7. Please keep the product dry and do not actin a humid environment.

8. Please unplug the product from the socket when no one is watching.

9. Please do not let children play with this product.

10. Do not use the product if the power cord or plug is damaged, not working properly, or has fallen
into the water.

11. The power cord must be kept at a safe distance from the heating surface. Please do not place the
product near the source of fire and flammable places to avoid failure or danger.

12. This product has a refreshing effect, please do not use this product when sleeping.

13. Do notinsert or drop objects into any openings of the product.

14. Do not use spray products or places filled with flammable bodies to operate this product.

15. Do not place the product under a blanket or pillow to avoid overheating the product and causing a
fire, short circuiting the wires or injuring people.

16. Do not drag the power cord to move the product, or use the power cord as a grip.

17. When unplugging the power, please make sure the product has been turned off first to avoid
damage to the product.

18. This product is not for any medical use.

19. Do not subject this product to strong impact.

20. Do not use parts not provided by the manufacturer. Be sure to use the productin accordance with
the instructions described in the user manual.

If the power cord is damaged it must be replaced by the manufacturer or a professional repairer

A Please unplug the product after using it in the case of bed, sofa and couch.
Unplug the power supply to avoid danger or loss of personal property, etc.
Attention

ople not suitable for use

If you have the following conditions, please consult a doctor before using this product

-During pregnancy, during menstruation or shortly after parting of the night

-Those who use medical electronic devices such as cardiac pacemakers that are implanted in the
body

-People with blood circulation disorders or thrombosis

-Have osteoporosis

-Skin infections

-High fever

-Traumatic injuries or superficial diseases

-Doctor's orders to recuperate or feel unwell

-The surface of the product will be hot during use, so people who are not sensitive to heat must be
careful when using the product.

Safety matters

1. Each use time of no more than 10 minutes (the product automatically turns off after completing10
minutes of massage program), the use of too long may lead to overheating, thereby shortening the
product life, such as the product overheating, please immediately stop using, first cool the product
before the next operation.

2. In order to reduce the impact of the hedge current on the product, please do not frequently switch
the power supply within a short period of time to extend the life of the product.

3,Please use the power adapter configured for this product, using other power adapters may cause
damage.

4,Do not use the damaged power supply or tamper with the circuit of this product.

5, If a power failure should be unplugged to avoid the sudden restoration of power to cause injury.
6. If you feel physical abnormalities during the use of this product, please stop using itimmediately
and consult a doctor.

7. This product is not recommended for people with physical disabilities, sensory or neurological
deficiencies or lack of experience and common sense (including children, the mentally ill, the
physically paralyzed, etc.) to use, if necessary, must be used under the supervision and guidance of
their guardians.

Failure phenomenon Solution

Cannot start the
massager placed three months need to be fully charged

Not charging: replace the charging cable.

Massage suddenly

" The 10 minutes set by the automatic timer has expired
stop in progress
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FCC Warning

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) This device may not cause harmful interference, and (2) this device
must accept any interference received, including interference that may cause undesired
operation.

NOTE 1: This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference

to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

NOTE 2: Any changes or modifications to this unit not expressly approved by the party
responsible for compliance could void the user's authority to operate the equipment.

The device has been evaluated to meet general RF exposure requirement.
The device can be used in portable exposure condition without restriction.

Precautions / common failures / solutions

1 Maintenance

1.1 Usually disconnect the power supply when notin use and place the
productin asafe, dry and cool place.

1.2 Avoid contact with sharp objects that may puncture or damage the
appearance of the product.

1.3 Do notstore the product at high temperatures, near open flames orin
direct sunlight as this may cause color fading and damage.

1.4 Avoid exposing the product and accessories to benzene, thinner or
any other corrosive liquid.

1.5When storing, do not tie the product with any power cords or wires or
hang the product with cables.

2 Cleaning

2.1 Before cleaning, please unplug the product from the power supply
and wipe it gently with a soft, slightly damp sponge or soft cloth.

2.2 The product must not be immersed in any liquid and must not be
rinsed directly with water or any liquid.

2.3 Donotuse sharp brushes, gasoline, kerosene, furniture cleaning
fluid, etc. to wipe the product.
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