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Camtells

扫码下载 Camtells APP

1. 下载免费APP Camtells。 

2. 打开 Camtells APP，点击右上角的“    ”，再点击右上角的“    ”，
用手机扫描机身底座上的二维码，根据APP指引添加摄像头。 

安全须知

2

1. 运输、保管及安装过程中请防止重压、剧烈振动和浸泡等对产品造成
的损坏。
2. 请使用原厂附带的电源适配器，切勿在所示电压范围之外使用。
3. 请勿自行拆卸摄像头，以免发生危险或对摄像头造成破坏。如果需要
维修，请联系售后服务。
4. 切勿加热、过分拧扭或拽拉连接电线，或将重物压在连接电线上。
5. 在墙壁或立柱安装时，请确保安装牢固。
6. 请勿把摄像头放置在有大量油烟或水蒸气、温度极高极低、或有很多
灰尘的场所。
7. 请勿在雷雨天接触摄像头的金属部分，否则可能会因闪电放出的感应
电流而导致触电。
8. 避免热量积蓄，请保持设备周围空气流通顺畅。
9. 请勿在具有易燃物品、爆炸性气体或粉尘的环境中使用。
10. 请勿长时间接触发热的表面，否则可能会导致低温灼伤。
11. 请勿将摄像头对准强光（聚光灯，强太阳直射光）使用，可能会造
成感光元件寿命的减少。
12. 清洁摄像头时，可使用软布沾上清水（或专业镜头清洁剂）轻轻擦
拭镜头，再用干燥的软布擦干。错误的清洁镜头的方式可能会对摄像
头图像产生影响。
13. 本产品包装含有塑胶袋以及细小零件，为避免发生危险，请将产品
包装远离婴幼儿。
14. 本设备符合美国联邦通信委员会（FCC）针对非受控环境制定的辐
射暴露限值。为避免超出 FCC 射频暴露限值，设备正常工作时，人体
与天线之间的距离不得小于20 厘米（8 英寸）。

有害元素说明表
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铅(Pb) 汞(Hg) 镉(Cd) 六价铬
(CrVI)

多溴联苯
(PBB)

多溴二苯醚
(PBDE)

部分
名称

《电子信息产品污染控制管理办法》限制物质或元素

塑料件

线路板

1. ○表示限制物质在该部件所有均质材料中的含量均在SJ/T 11363-2006标准

规定的限量要求以下；

2.×表示限制物质至少在该部件的某一均质材料中的含量超出SJ/T 11363-2006

标准规定的限量要求。

说明

钣金件

镜头

电源

附件

保修服务
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感谢您选用本产品，为了您能充分享有完善的售后服务支持，请您在
购买后认真阅读本产品保修卡的说明并妥善保存。
1.凭此卡享受保修期内的免费保修及保修期外的优惠性的服务。
2.用户自购买之日起因质量问题免费包换期限为7天，保修期一年。
3.凭此卡可优先得知新产品的信息或优惠活动的机会。
4.下列情况造成的产品故障不在保修之列：
• 不能出示产品有效保修凭证和有效购物发票或收据；
• 使用环境或条件不当，例如电源不合、环境温度、湿度、雷击等而
导致产品故障；
• 由于事故、疏忽、灾害、操作不当或误操作、网络攻击等导致产品
故障；
• 由非本公司授权机构的维修人员安装、修理、更改或拆卸而造成的
故障或损坏；
• 产品超出本公司所规定的保修期限。
5. 当用户对经销商所提供的技术服务有任何异议时，可以向制造商客
户支持服务中心投诉。 
6. 更多问题或建议，请访问官网www.camtells.com或发送邮件到
support@camtells.com。

保修卡
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产品名称： 带屏智能摄像头 Camtells Cee
产品型号：EPC11C

销售日期：

经销单位：

用户名称：

联系电话：

电子邮箱：

用户地址：

本保修卡由成都易瞳科技有限公司发行

合格证
QUALIFIED CERTIFICATE

检验员（QC）：合格/PASS

EPC11C

Download the App
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1. Download the free Camtells app. 

Safety precautions
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1. Please prevent damage to the product during transportation, 
storage, and installation from heavy pressure, violent vibration, 
and immersion, etc.
2. Please use the power adapter provided by the original factory 
and do not use it outside the indicated voltage range.
3. Do not disassemble the camera by yourself to avoid danger or 
damage to the camera. If maintenance is required, please 
contact after-sales service.
4. Do not heat, over-tighten, or pull the connecting wire, or place 
heavy objects on the connecting wire.
5. When installing on a wall or pillar, please ensure that it is 
firmly installed.
6. Do not place the camera in places with a large amount of oil 
fumes or water vapor, extremely high or low temperatures, or a 
lot of dust.
7. Do not touch the metal parts of the camera during thunder-
storms, otherwise, it may cause electric shock due to the 
induced current released by lightning.
8. Avoid heat accumulation and keep the air flowing smoothly 
around the equipment.

Hazardous Element Declaration Table

9

Lead
 (Pb)

Mercury 
(Hg)

Cadmium
 (Cd)

Hexavalent
Chromium

 (CrVI)

Substance
Name

Restricted Substances or Elements in accordance with "Administrative
Measuresfor the Pollution Control of Electronic Information Products"

Plastic
parts

Printed
circuit
boards

Explanation:
○ indicates that the content of the restricted substance in all homogeneous 
materials of the component is below the limit specified in the SJ/T 11363-2006 
standard.
×   indicates that the content of the restricted substance in at least one homoge-
neous material of the component exceeds the limit specified in the SJ/T 
11363-2006 standard.

Metal
parts

Sheet
metal
parts

Lenses

Power
supplies

Polybrominated
Biphenyls

(PBB)

Polybrominated
Diphenyl

Ethers (PBDE)

Warranty Services

10

Thank you for choosing our product. In order for you to fully 
enjoy our comprehensive after-sales support, please read 
carefully and keep safe the warranty card upon purchase.
With this card, you can enjoy free warranty service during the 
warranty period and discounted service after the warranty 
period.
The user can exchange the product for free within 7 days from 
the date of purchase if there is a quality issue, and the warranty 
period is one year.
With this card, you will have priority access to information on 
new products or promotional events.
The following are not covered by the warranty:
• Inability to present a valid warranty certificate and purchase 
receipt.
• Product malfunction due to inappropriate environment or 
conditions, such as unsuitable power supply, temperature, 
humidity, lightning, etc.
• Product malfunction caused by accidents, negligence, 
disasters, improper operation or misuse, cyber attacks, etc.
• Malfunction or damage caused by unauthorized personnel 
who are not authorized by the company to install, repair, modify 

Warranty Card
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Product Name: Camtells Cee
Product Model: EPC11C

Date of Sale:

Distributor:

User Name:

Contact Number:

Email Address:

User Address:

This warranty card is issued by
Chengdu Eapil Technology Co., Ltd.

QUALIFIED
CERTIFICATE

(QC): PASS

9. Do not touch the hot surface for a long time, otherwise, it may 
cause low-temperature burns.
10. Do not use the camera against strong light (spotlights, direct 
sunlight) which may reduce the service life of the photosensitive 
element.
11. When cleaning the camera, you can use a soft cloth dipped in 
water (or professional lens cleaner) to gently wipe the lens, and 
then dry it with a dry soft cloth. Cleaning the lens incorrectly 
may affect the camera image.
12. This product packaging contains plastic bags and small parts. 
To avoid danger, please keep the product packaging away from 
infants and young children.
13. This equipment complies with FCC radiation exposure limits set 
forth for anuncontrolled environment. In order to avoid the possibil-
ity of exceeding the FCC radiofrequency exposure limits, Human 
proximity to the antenna shall not be less than20cm(8 inches)dur-
ing normal operation.
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or disassemble the product.
• The product is beyond the warranty period specified by the 
company.
If the user has any objections to the technical services provided 
by the dealer, they can file a complaint with the manufacturer's 
customer support service center.
For more questions or suggestions, please visit our official 
website at www.eapil.com or send an email to support@cam-
tells.com.
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Camtells

Scan the QR code to download the Camtells app

2. Open the Camtells app, click the "    " icon in the upper right 
corner, then click the "    " icon in the upper right corner again. 
Scan the QR code on the bottom of the camera base with your 
phone and follow the app's instructions to add the camera. 

尺寸：110*140mm
骑马钉（2个）装订
封面材质200g铜版纸覆哑膜，内层材质120g双胶纸

www.camtells.com

FCC Warning
This device complies with part 15 of the FCC rules. Operation is 
subject to the following two conditions: (1) this device may not cause 
harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.
Changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate 
the equipment.
NOTE: This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equip-
ment generates uses and can radiate radio frequency energy and, if 
not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or 
more of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from 
that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.
Radiation Exposure Statement
This equipment complies with FCC radiation exposure limits set forth 
for an uncontrolled environment. This equipment should be installed 
and operated with minimum distance 20cm between the radiator and 
your body.

https://manualsfile.com

