UtechSmart Triple Display 11 in 1 USB C Hub

In today's era of popularization of USB-C, most smart devices began to use this port, while still exist some differences among these three "USB-C Ports™:

Thunderbolt 3 : Support at max 40Gb/s bandwidth, which also supports DisplayPort Alternate Mode, data transfer, charge

USB-C 3.1 Gen 2 : Support at max 10Gb/s bandwidth, which might support DisplayPort Alternate Mode

USB-C 3.1 Gen 1 : Support at max 5Gb/s bandwidth, only support data transfer or charge

Support Systems:
Mac 05 : Mac 05 10.10 Yosemite and later;

Windows 05 : Windows XP, Windows 7, windows 8/windows 8.1, Windows 10

Linux OS (Extend one extra monitor)
Chrome O5 (Mirror only)

Host System

USB-C Video Output
(USB-C Displayport Alternate Mode)
"Alt Mode"

Support Power
Deliver/Charging

Compatibility Notes

Apple laptop

Machook 2015/2016/2017/2018

Yes(only support Mirror Mode)

Yes

Machook Pro 13""/15"" 2016/2017/2018

Yes(only support Mirror Mode)

Yes

Reported by some customers.

Note: it only can support
MIRROR MODE. In its extend
mode, the external monitors
will display the same content,
but the laptop screen can
display different content. Itis a
limit for OS system.

Lenovo-General Notes

Lenovo Legion Y920, 740 fY730/Y720/Y545/Y540

Lenovo ldeaPad 500/700/900 Series

Lenovo IdeaPad 100/300 Series

Lenovo Yoga 730/7305/C730/C740/C930/5540

Lenovo Yoga 900,/910

Lenovo ThinkPad 25/P1/P535/P73/P53/X350/% 12"

Lenovo ThinkPad X1 Extreme Gen 2

Lenovo ThinkPad X1 Carbon (Gen 5/7th)

Expected

Expected

Expected

Expected

Expected

Yeas

Expected

Expected

Expected

Expected

Expected

Yes

Reported by some customer

Reported by some customer

No USB-C port

Reported by some customer

Incompathile

Reported by some customer

Reported by a customer

Lenovo ThinksPad X1 Carbon Gen &

Lenovo ThinkPad Yoga X1 Tablet

Lenovo T470/T480s/T490/T490s/T495,/T590

NO

Expected

Expected

NO

Expected

Expected

Incompatible

Reported by a customer

Reported by some customer

Lenovo Thinkpad T470p MO MO Mo USB-C port

Lenovo Thinkpad L4930 MO MO Incompatible

Lenovo L580 Yes Yes
Only Flex Pros' USB-C port Power

Lenovo Flex Series{Cnly lenovo flex pro works) |NO MO Deliver or DisplayPort Alternate
Mode

Lenovo T470p NO NO No USB-C port

Lenovo Edge (80k3) MO MO

ThinkPad-P52 Yes Yes Reported by a few customers
Most Dell systems can charge
via USB-C, some models which

Dell-General Notes - - use a 130W+ power adapter
would present a notification
message regarding

Dell XPS 13/15(An extra 60w power plug needed for Yes Yes(Rated Power

power delivery to work)

Dell Latitude 12,/13/14 3000 series

Dell Latitude 12,/13/14 5000 series

Dell Latitude 12,/13/14 7000 series

Expected

Expected

under 100W)

Yes

Reported by some customer

Expected

Reported by some customer

Dell Vostro 13 5000 Series Yas Yes
Dell Vostro 14 5000 Series Yes Yes
Dell Vostro 15 3000 Series Mo No

Dell Vostro 15 7000 Series Yes Yes

Dell Precision 15/17 3000 Series

Dell Precision 15/17 5000 /7000 Series

Expected

Dell Inspiron 15/17 3000 series

Dell Inspiron 15/17 3000/7000 series

HP-General Notes

Expected

Expected

Expected

Reported by some customer

Reported by a few customers

Reported by some customer

All HP systems will display a
warning when any non-HPOEM
charger is connected.

HEP Omen 15

Mo

No

No USB-C port

HP Omen 17/ X 2s

HP Elite X2

HP EliteBook x360

HP Spectre x360

HP Spectre Notebook 2017/2018 13"

HP EliteBook 830,/840/850/1040 G5 series

HP EliteBook 830,/340,/850/1040 356 series

Yasg

Expected

Expected

Expected

Expected

Expected

Yes

Expected

Expected

Expected

Expected

Expected

Reported by a customer

Reported by a few customers

Reported by a few customers

Reported by some customer

Reported by some customer

HP EliteBook 820 G3 MO NO Incompathbile
HP Elitebook 430/440/450 G1~G5 series NO NO

HP ProBook 650 G2 NO NO

HP ProBook 650 G5 Yes Yes

HP PROBOOK 430/440/450 G6 series

HP ZBook 14u/15u/15/17

HP Zbook Mobile workstation

Hp zbook studio g3

Expected

Expected

Expected

Expected

Expected

Expected

Expected

Reported by some customer

Reported by some customer

Reported by some customer

Reported by a few customers

HF Elite X2 Expected Reported by a few customers
hp envy dv7 (\[s] V@] Incompathile
HF Pavilion Power 15t-cb000 (\[s] V@] Incompathile
HFP Pavilion x360 (\[s] V@] Incompathile
HF Pavilion 15 series (\[s] V@] Incompathile
HF Motebook - 15-dy0013dx (\[s] V@] Incompathile
HP 15t (\[s] V@] Incompathile
HP 14-dk series(14-dk0028wm) (\[s] V@] Incompathile
HP 15-dw series [15-dwixxx) (\[s] V@] Incompathile
Huwei-General Notes

Huawei Matebook 2016/2017/2018. An extra

60w power plug needed for power delivery Yes Yes

Microsoft-General Notes

Microsoft Lumia 950/950%L Yes Yes

Surface book 1/2 Yes Yes

surface Pro 7 Yes(only support Clone Mode) NO

surface Go Yes(only support Mirror Mode) Yes

Surface Laptop 3 Yes Yes

Surface Laptop 1/2 Mo No

Surface pro 1/2/3/4/5/6 Mo Mo

ASUS-General Notes

All Legacy USB-A or USB-B Only Systems(laptop - . Incompatbile

without USB Type C Gen2 port )

Asus 2-in-1 Q32504 (-BI7T21)

Asus Chromebook Flip C302

Asus ROG Zephyrus GX501/GMS01

Asus StudicBook Pro W700,/% W730

Asus Zenbook 3 Deluxe (UX490UA)

ASUS ZenBook Pro 15 UXS80GD

Asus Zenbook Pro UX550VE/UX580GE/UX 391/
X581

Asus ROG Mothership GZ700/G703 Series/G752
Series,/GL502VM/GL702V M/ GXE00

Asus Transformer 3 Pro

Asus U306/U321 Series, U4100ROG, US100UO,
Series

Expected

Expected

Expected

Expected

Expected

Expected

Expected

Expected

Expected

Expected

Expected

Expected

Reported by a customer

Reported by a customer

Reported by a customer
(you may need to charge your
laptop directly when using its

Reported by a customer

Reported by a few customers

Reported by a few customers
(you may need to charge your
laptop directly when using its

Reported by a few customers
(you may need to charge your
laptop directly when using its

Reported by a few customers
(you may need to charge your
laptop directly when using its

Expected

Reported by a customer

Reported by a few customers

Asus GLS02VS(K) Mo Mo Incompathbile
Asus Vivobook s15 Mo Mo Incompathbile
ASUS GL552VW-DH74 Mo Mo Incompathbile
Asus GL703VD Mo Mo Incompathbile
ASUS GL7S3VE Mo Mo Incompathbile
ASUS Q305UA No No Incompathbile
ASUS Q5341UX No No Incompathbile
ASUS ZX53VW Mo Mo Incompathbile
MSI-General Notes
Reported by a few customers
MSI G565 /GST5 Stealth Thin Yeas NO (you may need to charge your

MSI PGS Creator

MSI WS65/WT75

MSI GT73/GT75/GT76 Titan

Expected

Expected

Yes

laptop directly when using its

Reported by a customer

Reported by a few customers
(you may need to charge your
laptop directly when using its

NO

Reported by a few customers
(you may need to charge your
laptop directly when using its

MS5I GLE3 95DK

Mo

NO

Reported by some customers

Acer-General Motes

Not compatible with most

series. Such as the Aspire and
the Swift series. Only a few
Acer models that support video
signal output and charge. Such
as the Predator series.

All Legacy USB-A or USB-B Only Systems(laptop
without USB type c GenZ2 port )

NO

Acer Aspire Switch 125

Acer Aspire R13

Acer Aspire V15 Nitro

Acer Aspire V17 Nitro

Acer Swift 7 Black Edition

Acer ConceptD 7

Expected

Expected

Yes

NO

Expected

Expected

Expected

Expected

Expected

Yes

Incompathile

Reported by a customer

Reported by a customer

Reported by a customer

Reported by some customer

Reported by some customer

Reported by some customer

Acer Predator Triton 500/ 700/ 900

Acer Predator 15

Acer Predator 17

Yes

Expected

Acer Predator Helios 500

Acer Aspire V15

Acer Aspire V 17 Nitro Black Edition VN7-592G

Acer Aspire E5-575G

Expected

Yes

Expected

Reported by some customer

Reported by some customer

Reported by some customer

Acer Aspire E15

Acer Aspire E15 E5-576G-5762

Other compatible laptop

Google Chromebook 2016/2017/2018

Expected

Expected Reported by a customer
Reported by a customer
Reported by a customer
Expected Reported by a customer
Expected Reported by a customer
Expected Reported by a customer

Expected

Reported by a few customers

Xiaomi Air 2016/2017/2018 12.5"" Yes Yes Reported by some customers
Reported by a few customers
Razer Blade Stealth/14/15 Advanced/Pro 17 Yes NO {you may need to charge your

Alienware 13/15/17/Area 51m/m15/ml17

Samsung Notebook 3 Pen/ 9 Pro

LG Gram 15/17

Ipad Pro (only forios 13.0 and up)

Other imcompatible laptop

Expected

Expected

Expected

Expected

laptop directly when using its

Expected

Expected

Expected

Reported by a customer
(you may need to charge your
laptop directly when using its

Reported by a few customers

Reported by a customer

Reported by a few customers

Medion X7829 NO NO Incompathbile
Oneplus 6t (AB013) NO NO Incompathbile
Medion Notebook X7829 NO NO Incompathbile
Medion Erazer MD39357 NO NO Incompathbile
P54 NO NO Incompathbile
Xbox one NO NO Incompathbile
cubot king kong 3 NO NO Incompathbile
ulefone armour 5 NO NO Incompathbile
HP EliteBook 820 G3 NO YES Incompatbile
HP 14-dk series{14-dk0028wm) NO YES Incompatbile
HD 5 dw series {15-dwDxxx) NO YES Incompatbile

NOT a full list, Continually Updated



https://manualsfile.com

