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NovaPort DUO 65W2C Built in CORD REEL for CAR

B ClO-CAR-G65W2C-CR

AJ3:12V-24V=T.0A

HiFH(USB-Cablel): 5V=3A, 9V=3A, 12V=3A, 15V=3A, 20V=3.25A,
PPS: 5-21V=3A, AVS: 9~20V=3A(60W max)

Hi7(USB-Cable2): 5V=3A, 9V=3A, 12V=3A, 15V=3A, 20V=3.25A,
PPS: 5-21V=3A, AVS: 9~20V=3A(60W max)
H3(USB-Cablel+USB-Cable2): 45W+20W/20W+45W or 30W+30W
HA X $952.9 x 95 x 39.5mm

T—7 LR KI70ecm(AR T F <)

EE:0118g

R/ Ny T —: 2=/ A= F 1/ 5

MBS #RHE: Bluetooth® 5.2

Bluetooth Bt ERE: £910m

AAFICTRHDPair SNIFFind MyDSNICARD £,

3USB Type-C® and USB-C® are registered trademarks of USB Implementers Forum.
#The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth
SIG, Inc. and any use of such marks by CIO Co., Ltd. is under license. Other

trademarks and trade names are those of their respective owners.
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10. Apple Find My &5t&

1. Apple, Apple Find My, Apple Watch, Find My, iPhone, iPad, iPad0S,
Mac, mac0S and watchOS are the trademarks of Apple Inc., registered
in the U.S. and other countries. 10S is a trademark or registered
trademark of Cisco in the U.S. and other countries and is used under
license.

2.To use the Apple Find My app to locate this item, the latest version
of i0S, iPad0S, or mac0S is recommended. The Find Items app on
Apple Watch requires the latest version of watchOS.

3. Use of the Works with Apple badge means that a product has been
designed to work specifically with the technology identified in the
badge and has been certified by the product manufacturer to meet
Apple Find My network product specifications and requirements.
Apple is not responsible for the operation of this device or use of this
product or its compliance with safety and regulatory standards.

4. Apple, Apple Find My, Apple Watch, Find My, iPhone, iPad, iPad0S,
Mac, macOS and watchOS are the trademarks of Apple Inc., registered
in the U.S. and other countries. The trademark “iPhone” is used with a
license from Aiphone K.K.

Works with
Q Apple Find My
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11. Google Find Hub &E

1.This product has been certified by Google to meet Find Hub
network accessory specifications. Google is not responsible for
the operation of this product. Google is also not responsible for
ensuring that the product complies with any applicable safety
standards or other requirements.

Google, Android™, and Find Hub are trademarks of Google LLC.

2.Find Hub network requires location services and Bluetooth to

be turned on. Requires cell service or internet connection. Works
on Android 9+ and in certain countries for age-eligible users.

Works with Android

7 Find Hub
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CIO co., ltd.

Founded in 2017 in Osaka, Japan, CIO Co., Ltd. is a manufactur-
ing and sales company focused on dealing with the latest gadgets
and smartphone accessories. With the concept of "Delivering the
latest, most exciting gadgets", the company offers its products
through its e-commerce site and physical stores.

We always pay attention to the latest technology and continuously
strive to develop products that increase the level of convenience
for users. We offer high quality products in accordance with
Japanese standards, but at the same time, we offer high cost
performance as only an overseas manufacturer can.

Thank you for your purchase.

Please read the user manual carefully before use and use it correctly.

2.Safety Precautions

: This is content that could lead to
A Warmng | death or serious injury.

f There is a possibility of serious injury or
zjs Caution | damage to’;)roper y lury

1

Contents
3 | A\ Warning |
2.Safety Precautions. ® If you notice any abnormalities such as unusual noise, unusual odor,
swelling, or abnormal heat generation, or if lorelgn matter has
3.About This Product 7 entered the product, stop using it immediately.
4.Part Names and D 8 ® Do not disassemble or modify this product. Doing so may cause fire,
Howto U o018 electric shock, or malfunction.
5:How to Use g ® Do not operate this product or any attached device, such as a
5-1.Charging Devices 910 smartphone, while driving.
5.2.Setting Up Find My (for 11413 ® Do not install this product in a position that obstructs your view while

5-3.Setting Up Find Hub (for Android)

Itis our pleasure to provide convenient gadgets to our customer:

5-4.How to 18
6 19:21
7.
8.Package C
9.Product O 3-24

10.Apple Find My Tr

11.Google Find Hub Tr

12.Product Warranty

driving or interferes with vehicle operation, or within the deployment
range of airbags.

® Install this product in a position that does not obstruct the driver’s

forward field of view in accordance with applicable vehicle safety
regulations.

® Do not allow water or other liquids to enter Ihe product. Doing so

may cause fire, electric shock, or malfunction.
Do not drop or subject the produci to strong |mpacl This may cause
tion

® fire, electric shock, or malfuncti
® When using the USB chargmg port of this product, fully insert the

USB power plug into the port.

® Insufficient insertion or poor contact may cause fire, electric shock,

or malfunction.

® If you are using medical electronic devices such as implantable

cardiac pacemakers, consult your physician before using this
product, as it contains magnets.

® Keep this product out of reach of chlldren and do not place it where

infants or young children can access it.

4

[ A\ Caution

[ /\ FCC Warning Statement

0 Do not use this product for purposes other than its intended use.

o Damage, malfunction, or data loss of devices connected to this product is
not covered by warranty. Please understand this in advance.
This product contains magnets. Keep it away from credit cards, magnetic

o cards, hard disk drives, and other magnetic storage media to avoid
damage.

0 If you notice abnormal heat, discontinue use immediately.
Do not leave the product in places where the ambient temperature may

o become extremely high, such as in direct sunlight or inside a vehicle in
summer. This may cause malfunction or deformation.

0 Do not allow metal objects such as coins or hairpins to adhere to this
product.

0 Doing so may cause heat generation or malfunction.
‘When removing this product, hold it firmly and remove it slowly to avoid
damage.

oProduct specifications and appearance are subject to change without
notice.

o When disposing of this product, completely discharge the built-in battery
(supercapacitor) and dispose of it in accordance with your local laws and
regulations. Do not dispose of it with general household waste.

0 The contents of this manual may differ from the actual product.

000mpany names and product names mentioned are trademarks or
of their ive owners.

This device complies with part 15 of the FCC Rules. Operation is subject
to the following two conditions:(1) This device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate the
equipment.

This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates uses
and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

FCC RF exposure statement:

The equipment complies with FCC radiation exposure limits set forth for
an uncontrolled environment. This equipment should be installed and
operated with minimum distance between 20cm the radiator your body.

This Product

12V / 24V Compatible

=

This product is an in-car USB charger featuring two Built-in
USB-C Cables. With a maximum output of 65W, it supports
charging a laptop or charging two devices simultaneously,
such as a smartphone and a tablet.

It also supports Apple Find My
and Google Find Hub. If you
forget where you parked, such
as in a pay-and-display lot
while traveling, you can check
your car's location using a
smartphone app. L Y

* It does not support identifying specific floor levels in
multi-story parking garages or similar facilities.

* For setup instructions, please refer to pages 9-12.Apple
* Find My and Google Find Hub cannot be used simultane-
ously. 7

4. Part Names and Descriptions

®Built-in USB-C Cable
@Button

BLED Indicator

@Car Charger Plug

[About the LED Indicator]
-Lights up purple during power supply / charging.

5-1.Charging Devices
12V / 24V Compatible

@ Insert the Car Charger
Plug fully into the cigarette
lighter socket (accessory
socket).

*Depending on the location and condition of the socket,
it may not be fully inserted

@Hold the Built-in USB-C
Cable connector and gently
pull the cable out.

@Connect the pulled-out
USB-C connector to your
device.

*If charging does not start, check if the Car Charger Plug is fully inserted.

About the Cable Reel

[How to Extend]

1. Hold the Built-in USB-C Cable connector and slowly pull it out to the
desired length.

2. Release the Built-in USB-C Cable connector and ensure it does not
start rewinding

[How to Retract]

1. While holding the Built-in USB-C Cable connector, pull the cable
slightly outward.

2. Once rewinding starts, guide the cable back slowly while holding the
Built-in USB-C Cable connector.

*If the cable does not start rewinding, pull it slightly outward again.

@Do not charge devices while rewinding the cable.

@Do not pull the cable all the way out beyond its maximum length.
@The button is not used for rewinding the cable.

@Do not pull the cable forcibly or apply strong force while it is
extended.
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5-2.Setting Up Find My (for iPhone)

5-2-1.Registration Method

Prepare the iPhone (or iPad, etc.) you wish to connect, start the
car engine, and power on this product. When powered on, the
LED indicator lights up purple.

*Please be sure to operate this while parked in a safe location. Do
not operate it while driving.

1. Press the button on this product twice in succession. A chime
will play; confirm that it is not paired with another device.

*If it is already paired with another device, a confirmation tone
("Beep") will sound.

2. Open the "Settings" app on your iPhone and turn on Bluetooth.

3. Open the "Find My" app on your iPhone, tap the “ltems" tab, tap
"Add New Item," then tap "Other Supported Item" to set it to
"Searching for Items..."

4. When "CIO-CAR-G65W2C-CR" appears in the "Find My" app,
register this product. Once pairing is complete, a confirmation
tone ("Beep-Beep-Beep") will sound.

*Screen displays and operation procedures may vary depending
on the iOS or app version.

[When Already Paired]

1.Ensure this product is powered on.

*Or ensure that the built-in battery (supercapacitor) has sufficient remaining
power.

2.When a paired device is brought within connection range
(approx. 10m / 33ft), it will connect automatically.

3.0nce connected, a confirmation tone ("Beep-Beep-Beep") will
sound.

[When Pairing Using the Built-in Battery Alone]
If the built-in battery (supercapacitor) has sufficient power, you

can configure pairing even with the car engine turned off.

1.Press and hold the button for 3 seconds. A confirmation tone

("Beep”) will sound once, and the LED indicator will start flashing.

*If left unoperated for 5 minutes, the LED indicator will turn off.

2.0pen the "Settings" app on your iPhone and turn on Bluetooth.
3.0pen the "Find My" app on your iPhone, tap the "ltems" tab, tap
"Add New Item," then tap "Add Other Item” to set it to "Searching
for Items.."

4 When "CIO-CAR-G65W2C-CR" appears in the "Find My" app,
register this product. Once pairing is complete, the LED Indicator
will turn off and a confirmation tone ("Beep-Beep-Beep") will
sound.

*Screen displays and operation procedures may vary depending
on the iOS or app version.

5-2-2.How to Unpair / Remove

Prepare the iPhone (or iPad, etc.) from which you wish to remove
this product.

*Please be sure to operate this while parked in a safe location. Do
not operate it while driving.

1. Open the "Find My" app on your iPhone.

2. Tap the "ltems" tab.

3. Select this registered product.

4. Tap "Remove Item."

5. Follow the on-screen instructions to complete the removal.
*Screen displays and operation procedures may vary depending
on the iOS or app version.

*Registration information may remain in this product even after

removal. If you wish to register it to another service, please reset
this product.

5-3.Setting Up Find Hub (for Android™)

5-3-1.Registration Method

Prepare the Android smartphone (or tablet, etc.) you wish to
connect, start the car engine, and power on this product. When
powered on, the LED indicator lights up purple.

*Please be sure to operate this while parked in a safe location. Do
not operate it while driving.

1. Check if the "Google Find Hub" app is installed via the Google
Play Store.
*If it is not installed, please download it.

2.0pen the "Settings" app and turn on Bluetooth and Location
Services.
*Android 9.0 or later is required to use this feature.

3.Press the button on this product twice in succession. A chime
will play, and it will enter connection standby mode.

*If it is already paired with another device, a confirmation tone
(“Beep”) will sound.

4When a pop-up notification ("ClO-CAR-G65W2C-CR") appears on
your Android smartphone, tap “Connect” and follow the on-screen
instructions to complete registration.

*If the notification does not appear, turn Bluetooth off and back
on again on your smartphone, or open the "Google Find Hub" app
and refresh the screen.

5.0nce pairing is complete, a confirmation tone
("Beep-Beep-Beep”) will sound.

*Screen displays, menu names, and operation procedures may
vary depending on the OS version or device model.

[When Already Paired]

1.Ensure this product is powered on.

*Or ensure that the built-in battery (supercapacitor) has sufficient
remaining power.

2.When a paired device is brought within connection range
(approx. 10m / 33ft), it will connect automatically.

3.0nce connected, a confirmation tone ("Beep-Beep-Beep”) will
sound.

[When Pairing Using the Built-in Battery Alone]
If the built-in battery (supercapacitor) has sufficient power, you
can configure pairing even with the car engine turned off.

1.Press and hold the button for 3 seconds. A confirmation tone
("Beep") will sound once, and the LED indicator will start flashing.
*If left unoperated for 5 minutes, the LED indicator will turn off.
2.0pen the "Settings" app on your Android smartphone and turn
on Bluetooth and Location Services.

3.When a pop-up notification ("CI0-CAR-G65W2C-CR") appears on
your Android smartphone, tap "Connect” and follow the on-screen
instructions to complete registration.

4.0nce pairing is complete, the LED Indicator will turn off and a
confirmation tone ("Beep-Beep-Beep”) will sound.

*Screen displays, menu names, and operation procedures may
vary depending on the OS version or device model.
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5-3-2.How to Unpair / Remove
Prepare the Android smartphone (or tablet, etc.) from which you

wish to remove this product.

*Please be sure to operate this while parked in a safe location. Do
not operate it while driving.

1. Open the "Google Find Hub" app on your Android smartphone.
2. Select this registered product.

3. Tap "Remove device."

4. Follow the on-screen instructions to complete the removal.

*Screen displays, menu names, and operation procedures may
vary depending on the OS version or device model.

*Registration information may remain in this product even after
removal. If you wish to register it to another service, please reset
this product.

5-4.How to Reset

1.Ensure this product is powered on.
*Or ensure that the built-in battery (supercapacitor) has sufficient
remaining power.

2.Press the button 4 times in quick succession, and a notification
tone will sound from the device.

3.0nce the notification tone sounds, immediately press and hold
the button for approx. 6 seconds.

4.Release the button after the notification tone announcing reset
completion sounds, and the reset to factory default settings is
complete.
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// ovalntelligence
o

Innovative device identification technology

Conventional multi-port chargers generally have fixed outputs for each port.
This caused problems such as slow charging and PC charging inability when
devices were connected to the wrong ports. However, CIO's
"Novalntelligence" technology solves these problems.

Efficient charging experience

This technology instantly identifies the type of connected device and delivers
optimal power. Therefore, the user does not need to select a port, and the
power is automatically allocated to the appropriate device. As a result, it
provides optimal power distribution even when simultaneously charging
devices, ensuring a stress-free charging experience.

Product Specifications

Manual adjustment of power allocation is not possible.

Charging at maximum power may not be possible due to device compatibility.
USB charging of PCs requires different specifications by each manufacturer.
Please contact your PC manufacturer for details.

PC charging may become unstable when using multiple ports simultaneously. In
this case, please try charging with a single port

Novalntelligence(Automatic Power Allocation)

(Example 1)
-Tablet 45W
“Smartphone 20W

(Example 2)
-Smartphone 30W
-Smartphone 30W

‘When charging multiple devices simultaneously, the system automatically
allocates the optimal power distribution within a total maximum of 65W
based on the device voltage, such as 45W+20W or 30W+30W depending on
the device combination.

*Manual power allocation is not available.

“Maximum power output may not be achieved depending on device
compatibility.

“The voltage and power requirements for USB charging to a PC vary by
manufacturer. For details, please contact the PC manufacturer.

*If PC charging is unstable when using multiple ports simultaneously,
please charge using a single port.

“When charging multiple devices, the automatic power allocation function
may cause charging to repeatedly turn on and off on the device side for
a certain period of time in order to determine the appropriate voltage for
each connected device. This is normal operation.

About momentary disconnection:

For some products, such as mobile monitors that do not have a built-in
battery, momentary disconnection outages may occur due to the
specifications of the powered device.
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NovaSafety is an advanced safety feature.
The purpose and features of this feature are
as follows:

Temperature monitoring:
Constantly monitors that the product is operating
within a safe temperature range.

Product Protection:
Monitors that the product is operating within a safe
temperature range to reduce load on internal
components and prevent premature deterioration. This
maintains high durability and reliability over a long
period.

NovaSafety is designed to ensure long-term peace of mind when using

the product, providing users with a safe and reliable charging
experience.
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8. Package Contents

EMain Unit MInstruction Manual

9. Product Overview

Product Name: NovaPort DUO 65W2C Built in CORD REEL for CAR
Model Number: CIO-CAR-G65W2C-CR

Input: 12V-24V=7.0A

Output(USB-Cablel): 5V=3A, V=34, 12V=3A, 15V=3A, 20V=3.25A,
PPS: 5-21V=3A, AVS: 9~20V=3A(60W max)

Output(USB-Cable2): 5V=3A, 9V=3A, 12V=3A, 15V=3A, 20V=3.25A,
PPS: 5-21V=3A, AVS: 9~20V=3A(60W max)
Output(USB-Cable1+USB-Cable2): 45W+20W/20W+45W or 30W+30W
Dimensions: Approx. 52.9 x 95 x 39.5mm

Cable Length: Approx. 65.6cm(excluding connectors)

Weight: Approx.118g

Built-in Power Supply: Supercapacitor

Communication Standard: Bluetooth® 5.2

Bluetooth Connection Distance: Approx. 10m

The Pair SN printed on the unit is the Find My SN.

#USB Type-C® and USB-C® are registered trademarks of USB Implementers Forum.
3#The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth
SIG, Inc. and any use of such marks by CIO Co., Ltd. is under license. Other
trademarks and trade names are those of their respective owners
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[About the Supercapacitor]
This product stores electricity in the built-in supercapacitor using power
supplied from the car.

@When starting use

Immediately after connecting this product to the car, the supercapacitor may not
be sufficiently charged, so the "Find" feature (Find My / Find Hub) may not be
available.

@When the engine has been turned off for a long period
If the supercapacitor is completely discharged, the "Find" feature may not be
available until it is recharged by power from the car again.

*Estimated charging time: Approx. 1 hour

*Estimated period the “Find" feature can be used: Approx. 1 month from a full
charge

24

10. Apple Find My Trademarks

1. Apple, Apple Find My, Apple Watch, Find My, iPhone, iPad, iPad0S,
Mac, macOS and watchOS are the trademarks of Apple Inc., registered
in the U.S. and other countries. |0S is a trademark or registered
trademark of Cisco in the U.S. and other countries and is used under
license.

2. To use the Apple Find My app to locate this item, the latest version
of i0S, iPadOS, or macOS is recommended. The Find Items app on
Apple Watch requires the latest version of watchOS.

3. Use of the Works with Apple badge means that a product has been
designed to work specifically with the technology identified in the
badge and has been certified by the product manufacturer to meet
Apple Find My network product specifications and requirements.
Apple is not responsible for the operation of this device or use of this
product or its compliance with safety and regulatory standards.

4. Apple, Apple Find My, Apple Watch, Find My, iPhone, iPad, iPad0S,
Mac, mac0S and watchOS are the trademarks of Apple Inc., registered
in the U.S. and other countries. The trademark “iPhone” is used with a
license from Aiphone K.K.

Works with
° Apple Find My
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11. Google Find Hub Trademarks

1.This product has been certified by Google to meet Find Hub
network accessory specifications. Google is not responsible for
the operation of this product. Google is also not responsible for
ensuring that the product complies with any applicable safety
standards or other requirements.

Google, Android™, and Find Hub are trademarks of Google LLC.

2.Find Hub network requires location services and Bluetooth to

be turned on. Requires cell service or internet connection. Works
on Android 9+ and in certain countries for age-eligible users.

Works with Android

7 Find Hub
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12. Product Warranty

Thank you for purchasing CIO product. If the product has any defects
such as initial malfunction, please contact us before reviewing.

We will replace it as an initial malfunction product.

In case of malfunction occurred within the warranty period or correct
use, we will also replace it.

Invoice/warranty or dealer'a receipt will become warranty so please
keep it. The product will be guaranteed for replacement with it.

Please note that we do not accept returns or refunds.

Please note that the warranty cannot be provided in the following cases.

1. i due to while using it.
(e.g. dropping, submerging and so on., )

2. Failure due to any internal modification by the user.

3. Failure due to fire or water damage.

Support Information

ClD CI0 co., ltd.

Email address: smartcoby @connectinternationalone.co.jp

One Year Warranty [CIO-CAR-G65W2C-CR]
Dealer's Name

The date of purchase:

Stay Updated with
All the Latest News!

We will be posting information about
our new crowdfunding project,
new products, and special discounts.
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