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About SereneLife

SereneLife products are designed to create a more comfortable living space, 
indoors and out. Our team presents innovative lifestyle solutions throughout 
the year that promote simplicity and serenity.

We’re committed to delivering the most dependable products so you can live a 
better, more serene life.
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Features:
• Intuitive Single-Touch Controls

• Essential Oils Disc Holder 

• Adjustable Timer Function (20, 40 or 60 Minutes)

• Easy-to-Clean Interior Surfaces

• Auto Shut-O� Feature for Safety

• Durable, Heat-Resistant Build

• LED Indicator Lights for Clear Heating Status

• Inner Bucket Temperature LED Display

• Compact and Space-Saving Design

• Hygienic and Long-Lasting

• Activate Safety Lock: Press White Button, Lift Lid

• Perfect Size for Two Large Bath Towels

• Versatile Usage in Bathrooms, Bedrooms and Spas

• With a Power Cord Storage

What's in the Box:
• Towel Warmer Bucket

• (4) Hooks

Technical Specs:
• Construction Material: ABS, PP, Galvanized Sheet

• Power Supply: 450W

• Power Output: 120V

• Frequency Response: 60Hz

• Volume: 23L

• Power Cord Length: 6.56 ft

• Item Weight: 9.92 lbs.

• Product Dimension (L x W x H): 12.60’’ x 12.60’’ x 18.50’’ -inches
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Important Safety Instructions
READ ALL INSTRUCTIONS BEFORE USE

All of the safety and operating instructions should be read, adhered to, 
and followed before the unit is operated.

BUTTON CONTROL
• Switch button: Opens and closes the towel bucket.
• Time key: Selects heating timing duration.
• Delay key: Selects delay time.

DELAYED HEATING FUNCTION
1. Turning ON the machine, press the delay button to enter the delay timing  mode.    
     Press the delay button to adjust the delay time in steps of 30 minutes, up to a  
     maximum of 24 hours.
2. When the delay button is pressed, the LED round light above the button �ashes.
3. At any time, if the delay reservation button is pressed, the reservation time will  
     be executed �rst, and then heating will be performed.
4. After the heating work is completed, reset the delay time to re-enter the delay  
     heating mode.
5. During the heating process, operate the delay function, execute the delay �rst,  
     and then reheat.
6. When you press and hold without letting go, the reservation time will change  
     2-3 times per second. The time of the �rst long press will be accumulated, and  
     the time of the long press will be decreased by releasing the hand again, and  
     the time will be accumulated again, etc.

TIME ON/OFF DELAY
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HEATING COUNTDOWN FUNCTION
1. After the delay time is over, heat according to the set heating time or the default  
     20 minutes.
2. Press the time key to enter the heating time setting mode. Press the time key to  
     adjust the delay time in steps of 20 minutes, with a maximum of 1 hour. 
     Step selection: 20-40-60 minutes.
3. When the time button is pressed, the LED round light above the button �ashes.  
     After �ashing for 5 seconds without any operation, the option is con�rmed.
4. During the heating process, operate the time key to reset the heating time.
5. At each operation time, the LED lights up corresponding to the time.
6. After starting heating, increase the temperature to 266°F for the �rst 20 minutes  
     and maintain the temperature at 215-266°F.
7. If the timer is set for more than 20 minutes, after more than 20 minutes, it will  
     enter the heat preservation state and keep the temperature at 180-215°F until  
     the timer expires.

ON/OFF KEY OPERATION
1. After power on, all LEDs will light up for a 3-second self-test.
2. In standby mode, press the power button to wake up the CPU, and the LED   
     screen �ashes, waiting for input instructions. Except for the rest of the standby  
     state, press the power button, and the program will �rst detect the temperature.  
     When the temperature is greater than 140°F, the real-time temperature will be  
     displayed. When it is lower than 140°F, the screen will turn o� and enter standby.

Temperature Display
After pressing the power button, the temperature is displayed in Fahrenheit (°F).

Temperature
indicator light

Heating status
indicator light

TIME ON/OFF DELAY
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Working LED Indication
1. When the product is powered on and the temperature of the towel bucket wall  
     is lower than 140°F, the green light appears.
2. If the temperature of the towel bucket wall is greater than 140°F, the red light  
     will turn on.
3. When the heating time is over and the temperature in the barrel is lower than  
     140°F, the light will turn o�.

A. Press the child lock switch to open the �ip cover.
B. Aromatherapy box: Can be opened and removed by turning counterclockwise,  
     and installed by turning clockwise.
C. Removable hook
D. Side handles
E. The power cord can be stored at the bottom

E

DA

TIME ON/OFF DELAY

B

C
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FAILURE ANALYSIS
1. The NTC is an open circuit. After turning on the heating for 1 minute, the program  
     is locked, the heating relay is disconnected, the fault code E01 is displayed on  
     the screen, all LEDs �ash, and the buttons do not respond.
2. Without heating, the temperature does not change after 1 minute of power on,  
     the program is locked, the heating relay is disconnected, the fault code E02 is  
     displayed on the screen, all LEDs �ash, and the buttons do not respond.

• Performance: The screen displays fault code E02, and all LEDs are blinking, with  
   no response to touch.
• Reason: The wire is not connected. After heating for 1 minute, the temperature  
   does not change.
• Measures: Unplug the unit, and contact the dealer to return it to the factory for  
   repair. Do not disassemble parts by yourself.

DAILY MAINTENANCE
1. When the machine is idle, the plug should be unplugged and placed in the   
     packing box to prevent dust.
2. It is recommended to unplug the unit after each use and use a dry cloth to wipe  
     and clean the appliance.

FREQUENTLY ASKED QUESTIONS
• Why won’t my Towel Warmer turn on?
   Make sure the Towel Warmer is properly plugged into a wall outlet.

• Why is my Towel Warmer taking a long time to reach optimal heating 
   temperature?
   Be sure to only use dry towels; using damp towels will greatly extend the  
   preheating cycle.

CARE AND MAINTENANCE
Remove the power cord from the electrical outlet before cleaning. 
Wipe with a dry cloth.
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CAUTION

               DO NOT USE WHILE EMPTY.

               TO REDUCE THE RISK OF ELECTRIC SHOCK, DO NOT REMOVE COVER.             
               THERE ARE NO SERVICEABLE PARTS INSIDE.
               TO REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK, 
               DO NOT EXPOSE THIS UNIT TO RAIN OR MOISTURE.

WARNING
To reduce the risk of electric shock, burns, �re, or injury:
• Always unplug the unit from the electrical outlet immediately after using.

• Do not use this appliance for anything other than its intended use.

• Do not place or store the unit where it can fall or be pulled into a tub or sink.

• Do not place in or drop into water or other liquid.

• Do not reach for a unit that has fallen into water. Unplug it immediately.

• Care should be taken so that objects do not fall into and liquids are not spilled  

   onto the unit.

• This unit should never be left unattended when plugged in.

• Close supervision is necessary when this unit is used near children or disabled  

   persons.

• Use this unit only for its intended use as described in this manual.

• Never operate this unit if it has a damaged cord or plug, if it is not working   

   properly, or if it has been dropped, damaged, or dropped in water.

• Keep cords away from heated surfaces. Do not wrap the cord around the exterior  

   of the appliance or let the cord hang over a table or counter edge.

• Do not use outdoors.

• Do not alter the safety plug or use an extension cord with this device.

• Do not operate with a voltage converter.

• Do not touch hot surfaces.

• Do not use accessory attachments not recommended by the manufacturer as  

   this may cause injuries.
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POLARIZED PLUG
This appliance has a polarized plug (one blade is wider than the other). 
This plug will �t in a polarized outlet only one way. If the plug does not �t fully in 
the outlet, reverse the plug. If it still does not �t, contact a quali�ed electrician to 
install the proper outlet. Do not change the plug in any way.

FCC INFORMATION

WARNING: 
Changes or modi�cations not expressly approved by the party responsible for 
compliance could void the user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful interference in a residential 
installation. This unit generates, uses, and can radiate radio frequency energy, and 
if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by 
turning the equipment o� and on, the user is encouraged to try and correct the 
interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment to an outlet on a circuit di�erent from that to which the  
   receiver is connected.

• Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions:
1. This device may not cause harmful interference.
2. This device must accept any interference received, including interference that  
     may cause undesired operation.

1 Year Limited Warranty
Our products include a 1-year limited warranty from the date of purchase against 
defects in materials and workmanship. This warranty does not cover damage to 
the product as a result of misuse or accident.
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Register Product
Thank you for choosing SereneLife. By registering your 
product, you ensure that you receive the full bene�ts of our 
exclusive warranty and personalized customer support.

Complete the form to access expert support and to keep 
your SereneLife purchase in perfect condition. Serenelifehome.com/

register
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Questions or Comments?
We are here to help!
Phone: 1.718.535.1800
Serenelifehome.com/ContactUs
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