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PACKAGE CONTENTS & PRODUCT STRUCTURE 02

01 Wireless charging area 02 Power button
03 Wireless indicator 04 Battery level indicator
05 USB-C port

PACKAGE CONTENTS
ChongYue Magnetic Power Bank x 1
USB-C to USB-C Fast Charging Cable (15 cm) x 1
User Manual x 1

Use only chargers that meet applicable safety and
regulatory certification standards.
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TECHNICAL SPECIFICATIONS 03

IDENTITY

PRODUCT ChongYue WindRise Power Bank 10000mAh

PRODUCT MODEL CY2MU10A

BATTERY

CELL CAPACITY 5000mAh

CELL
CONFIGURATION

Dual-cell parallel/series technology

RATED ENERGY 38.5Wh

RATED CAPACITY     5700mAh under typical 5V conditions

BATTERY TYPE Lithium-ion Polymer Battery

INPUT & OUTPUT

USB-C INPUT    5V/3A, 9V/3A (Max 27W)

USB-C OUTPUT    
   

5V/3A, 9V/3A, 10V/2.25A, 12V/2.5A,
15V/2A, 20V/1.5A (Max 30W)

WIRELESS OUTPUT 5W / 7.5W / 10W / 15W Max

MULTI-PORT OUTPUT 5V=3A, 15W total shared output

PHYSICAL

DIMENSIONS 104mm x 69mm x 14.5mm

OPERATING TEMP. -10°C ~ 55°C

STORAGE TEMP. -20°C ~ 60°C
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INDICATOR STATUS DESCRIPTION 04

BATTERY LEVEL INDICATORS
Flashing Remaining power <= 25%

Charging Remaining power 26% to
50%

Charging Remaining power 51% to
75%

Charging Remaining power 76% to
99%

Solid Battery fully charged

WIRELESS CHARGING INDICATOR
Solid ice blue fast wireless charging is normal.

Flashing red metal foreign object or high temperature
protection.

All 4 LEDs
flashing together

abnormal system protection.

WARNING
If the red indicator flashes, remove metal objects from the charging
area and allow the device to cool before use.
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FAST OPERATION GUIDE 05

01 WAKE
Press the power button once to check battery level and
activate wireless charging.

02 ALIGN
Place the phone against the magnetic side and align it
precisely with the center ring.

03 COMPATIBILITY
Magnetic attachment is designed primarily for MagSafe-
compatible iPhone models or magnetic phone cases.

04 CASES
Non-magnetic phones may need a magnetic alignment ring
or compatible case; cases over 4mm, metal, or carbon fiber
may reduce efficiency.

05 STOP
Output shuts down after 32 seconds of inactivity or below
100mA. Double-press to turn off manually.

For best efficiency, keep the phone centered on the
magnetic charging area during wireless charging.
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SAFETY WARNINGS & CAUTIONS 06

TRAVEL & TEMPERATURE

01 Carry-on only: Rated energy is 38.5Wh, below the common
100Wh carry-on limit. Carry in cabin baggage according to
airline and airport rules; do not place in checked baggage.

02 Temperature range: Recommended operating temperature is
-10°C ~ 55°C. Recommended storage temperature is -20°C ~
60°C.

USE ENVIRONMENT

03 Child safety: Keep away from children. This device is not a toy.

04 Ventilation: Do not charge or discharge in pockets, cramped
bags, beds, sofa cushions, or thick rugs.

05 Avoid heat: Do not expose to fire, direct vehicle heat, or
temperatures above 60°C / 140°F.

DAMAGE & DISPOSAL
06 No impact: Do not disassemble, crush, puncture, drop, or

place heavy objects on the device.

07 Stop use: Stop use if swelling, deformation, leakage, cracks,
liquid ingress, or severe capacity loss occurs.

08 Recycle properly: Do not discard with household waste.
Recycle through an authorized electronic waste collection point.

https://manualsfile.com


GLOBAL WARRANTY & CLAIM INFORMATION 07

Repair or replacement is available for manufacturing
or quality defects with valid proof of purchase.

COMPLIANCE & QUALITY

CE RED CE ROHS 2.0 FCC ID

UL 2056 third-party tested

QC PASSED Approved for Export

WARRANTY SERVICE

12-month limited warranty for manufacturing or quality
defects with valid proof of purchase.
Keep a receipt, invoice, or online order screenshot from an authorized
store.

WARRANTY EXCLUSIONS
Warranty excludes use beyond the 12-month period, misuse, improper
storage, or frequent electrical overload contrary to this manual.

Warranty excludes severe drops, heavy impact, external compression,
structural bending, casing cracks, or casing deformation.
Warranty excludes water exposure, extreme humidity, liquid ingress,
oxidation damage, mismatched or poor-quality non-certified chargers,
and unauthorized disassembly, modification, or repair.
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MANUFACTURER
INFORMATION

MANUFACTURER
Shenzhen Yihai New Energy Technology Co., Ltd.

      
    

WEBSITE
https://chongyuepower.co

ADDRESS
C1807, Block BC, Huizhi R&D Center Longteng 
Community, Xixiang Subdistrict, Shenzhen,China

m

Specifications are subject to the final product label and
packaging.
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This device complies with Part 15 of the FCC rules. Operation is subject to the 
following two conditions: 1) this device may not cause harmful interference, and 2) 
this device must accept any interference received, including interference that may 
cause undesired operation. 
Note: This equipment has been tested and found to comply with the limits for a Class 
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential 
installation. 
This equipment generates uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that 
interference will not occur in particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
--Reorient or relocate the receiving antenna. 
--Increase the separation between the equipment and receiver. 
--Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected. 
--Consult the dealer or an experienced radio/TV technician for help. 
Changes or modifications not expressly approved by the party responsible for 
compliance could void the user’s authority to operate the equipment. 
Radiation Exposure Statement 
This device complies with FCC RF radiation exposure limits set forth for an 
uncontrolled environment. 
The FCC certification of this device refers to RF exposure testing performed in typical 
operating conditions, where a person is no closer than 0 centimeters from thedevice 
surface at all times, except for non-repetitive patterns with transient timeintervals in the order of a 
second. Only in the stated conditions, the device is shownto fully 
comply with the FCC RF Exposure requirements of KDB 447498.
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